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PaGouass mporpamma AMCHUIUIMHBI «YTpaBleHUE KOH(MDIMKTAMU» COCTaBJICHA B
COOTBETCTBUH C TPeOOBAaHUSIMHU:

— @enepabHOTO TOCYIAPCTBEHHOTO 00Pa30BaTEIBLHOTO CTaHAApTa BBHICHIETO 0Opa30BaHUs
no HampasieHuto noarotoBku 38.03.04 T'ocynapcTBEHHOE M MYHMIIMMNAIBHOE YIIpaBiICHUE
(yposenv baxanaspuama), yTBEpKJAEHHOTO NMpukazoM MwuHoOpHayku Poccum ot 13.08.2020 .
Ne 1016;

— Ilpukaza MunoOpuayku Poccun «O6 yrBepxknenun Ilopsnka opraHuzanuu u
OCYIIECTBIICHHSI 00pa30BaTEIbHOMN EATEIILHOCTH MO 00pa30BaTEIbHBIM MPOrPpaMMaM BBICILIETO
oOpa3oBaHMsl — TmporpamMmaMm OakajgaBpuara, IpOrpaMMaM CHEUHaJUTeTa, IMporpaMmam
Maructpatyps» oT 06.04.2021 Ne 245;

— yuebnoro miana ['OY BO «Komu pecnyOnmkaHckasi akajeMHusi TOCYyAapCTBEHHOM
CIyObl M ympaBieHUs» 1o HampabieHuo 38.03.04 ['ocymapcTBEHHOE W MYHHUIIMIIAIBLHOE
yrpaBiaeHue (yposewv Oaxanaspuama) HamnpaBieHHOCTh (npoduib) «HUHpopmanmoHHo-
aHAIMTUYECKUE TEXHOJOTUHU B TOCYJAPCTBEHHOM M MYHUIIUIIATIEHOM YIIPABICHUNY.

© Komu pecryOMkaHCKast akaaeMust
TOCyIapCTBEHHOU CITyKObI
u ynpasienus, 2023



PA3JIEJI 1. OCHOBHBIE CBEJIEHUA
1. Hens 1 3ana4un y4eOHOH AMCHMILIMHBI

1.1. llens usyuenusn yueonou oucyuniutol

]_IeJ'H)IO OCBOCHHS OUCIUIIIINHBI «anaBneHne KOH(i)J'II/IKTaMI/I» ABISACTCS MTOATOTOBKA
oOydatomuxcst Kk Oyaymiei mpodeccHOHATbHOW eATENbHOCTH Ha OCHOBE (DOPMUPOBAHHUS
IIEJIOCTHOTO TIPEJICTABICHUS O COBPEMEHHOW TECOPUU M MPAKTHKE pa3pelieHus KOHQIIHUKTOB, a
TakKe yMEHHMH 10 TPUMEHEHHWIO OSTUX 3HaHWi I ¢GOopMUpOBaHUSA MPodecCuoHATEHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CUTYalUsIX U PETYJIUPOBAaHUS KOH(MIUKTOB.

1.2. 3a0auu yueonoii oucyuniumnsl

3amayamMu OCBOCHHSI TUCIIUIUTMHBI « Y TIpaBlieHHUEe KOH(DIUKTaMI» SIBISIFOTCS:

— U3YyYHUTh PA3IMYHBIE MOAXOAbl B TOHUMAHUU CYIIHOCTH U POJH KOH(MIUKTOB B
YIpaBIEHUU MEPCOHATIOM;

— M3YYUTHh KOHIICTITyaJIbHbIE OCHOBBI COBPEMEHHOW TEOPUU KOH(IIUKTA;

— MPOAHATU3UPOBATH CTPYKTYPY, COJACPKAHUE U JUHAMHUKY KOH(IIMKTA;

— OCBOUTH METOJUKH (POpMHUPOBaHUS OJATONPHUATHOTO MOPATHHO-TICUXOJIOTHYECKOTO
KIIUMaTa U yIpaBleHUs] KOHQIUKTAMH B OpTaHU3aIMU MPU YIIPABICHUH MIEPCOHATIOM;

— chopmupoBaTh yMEHHS 1O TPEAYNPEKACHUIO JIMYHOW  TPOPECCHOHATHHOU
nedopmaiu 1 npodeccuoHalIbHOTO BHITOPAHUS.

1.3. Buovl komnemenuyuii, gpopmupyemoie 6 pe3yibmamne 0C60eHUA OUCUUNTUHBL

W3ydeHne AUCHMILTUHBI «YTpaBieHHe KOH(DIUKTaMW» HampaBieHO Ha (OpMHUpPOBaAHUE
CHEAYIOIMX KOMIETEHIIHIA:

1) yHUBepcanbHbIE:

— VYK-3. CrnocobeH OCyIIECTBIISATh COLUAIBHOE B3aMMOJCHCTBHE U PEaTHU30BHIBATH
CBOIO POJIb B KOMAH/IE;

— VYK-5. CnocobeH BoOCIpHHHMATh MEXKYJIbTYpHOE pa3sHoOoOpazue oOliecTBa B
COIMAIEHO-UCTOPUYECKOM, STHIECKOM U (PHIOCOYCKOM KOHTEKCTaX.

1.4. Mecmo oucyunnunsl 6 cmpykmype 00pazoeameibHoil RPOZPAMMbL:

JucnmiuinHa «YTpaBlieHHe KOH(IUKTAMH» OTHOCUTCS K uacmu, @opmupyemoi
yuacmuukamu  obpaszoeamenvHvlx  omuowenuti  bnoka 1 «AucOMIUIMHBL  (MOIYININ)»
00pa3zoBaTeILHON MPOTPAMMBI.

2. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS
yueOHOH TUCHUNIMHBI

2.1. V3yyeHWe IUCHMIUIMHBI «YTpaBlieHHEe KOH(MIMKTAMHU» HAmpaBJIeHO Ha
(dbopMHpOBaHUE CIEAYIOMIUX KOMIETEHLUMH M WHAMKATOPOB MX JIOCTHM)KECHUH, 3asBIICHHBIX B
00pa3oBaTeNBLHON MPOTPaMME:

1) yHuBepcanbHbIe:

HanmenoBan ®opmupyemble Kon u Coaepxanue
He KaTeropum KOMIeTeHIIHU (KO, HAHMEHOBaHHE HHINKATOpa
(rpynmsr) HAUMEHOBAHME HHINKATOpa AOCTHKEHHU I
KOMIIeTeHIIUi KOMIIETEHI[MH) JOCTHKEHU KOMIEeTeHInii
KOMIIEeTeHI Ml
Komannnas VK-3. Criocoben YK-3.U-1. VK-3.1-1.3-1. 3Haer
pabora u OCYIIECTBIATH colpanbHoe | CriocoOeH OCHOBHBI€ NMPUHITUIIBI U
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JUIEPCTBO B3aMIMOJICICTBHE U OCYIIECTBIIATh METO/IbI YIIPABICHUS
pealln30BbIBATH CBOIO POJIb | COLIMAJILHBIE YeJI0BEYECKUMU
B KOMaH/Ie B3aMMOJICHCTBUS pecypcamu st
Ha OCHOBE 3HAHWI | OpraHU3AIMU TPYIOBOMN
METO/IOB paboThI
MEXIUYHOCTHBIX U | YK-3.U-1.3-2. 3naer
IPYTIOBBIX OCHOBHBIC METOJIbI
KOMMYHHUKAIHHI aHaJu3a rpyIIoBOro
B3aUMOJICVCTBHUS
VK-3.1-1.Y-1. YMmeer
MPOEKTUPOBATH
MEXJIMYHOCTHBIE U
TpyTIOBEIE
KOMMYHHKAIHH
VYK-3.U-1.Y-2. Ymeer
BBICTpanuBaTh
COIMAJTLHBIC
B3aMMOJICHCTBUSI IPU
rpynnoBoi padote
MexxkynetypH | YK-5. Cnocoben VYK-5.1-2. VYK-5.1-2.3-1. 3naer
oe BOCIIPUHUMATH KoHCTpyKTHBHO TIPAYHHBI
B3aMMOJICHCTB | MEKKYJIbTYPHOE B3aMMOJICHCTBYET C | MEKKYJIBTYPHOTO
ne pazHooOpa3ue o0IecTBa B | JIFOJABMH C YUYETOM | pazHooOpa3us o0IIecTBa
COIIMANILHO-UCTOPUYECKOM, | UX B COIIMAIILHO-
ATHUYECKOM U PHIIOCO(DCKOM | COMMOKYJIBTYPHBIX | HCTOPUICCKOM,
KOHTEKCTaxX 0COOCHHOCTEH B THUYECKOM U
LeJsIX yenemHoro | guiocodeckom
BBITIOJTHEHUS KOHTEKCTaX
npodeccuonanshel | YK-5.1-2.YV-1. Ymeer
X 3a/1a4 YYUTHIBATh
MEXKYJIBTYPHOE
pa3zHooOpasue oo1ecTBa
B COITHAITLHO-
HUCTOPUYECKOM,
THYECKOM U
dunocodcrom
KOHTEKCTaX
VK-5.1-2.Y-2. Ymeer
BBICTpanuBaTh
B3aWMOJICHCTBUS C
JIOABMH C YYETOM HX
COIIMOKYJIBTYPHBIX
ocoOeHHOCTEl
2.2. 3amiaHUpOBaHHbBIE pe3ydbTaThl OOY4YEHHS MO AUCHMIUIMHE «YTpaBlieHUE
KOH(IJINKTaMI»:

JlomxeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHUS U POJb KOH(PIHMKTOB B MPOQPECCHOHATBHON ACSITETbHOCTH;
BIMSIHAE WHIUBUYAIBHO-TICHXOJOTHYECKHX OCOOCHHOCTEH JIMYHOCTH Ha IIOBEJICHHUE B

KOH(JIMKTaX

— OCHOBHBIE METOJBI U IPUEMBI JUATHOCTUKH, MPEIYIPEKACHUSI U KOHCTPYKTUBHOIO
pa3pelieHus pa3InyHbIX THIIOB U BUAOB KOH()IMKTOB.
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JloJKeH yMeTh:

— paciio3HaBaTb CUTyallul W THUIIBI KOH(bJ'II/IKTHOl"O BSaI/IMO)ICfICTBPISI JAUAarHoCTUpPOBaTh U

IMPUMCHATDH PA3JIMYHBIC CTPATCTHUU IMTOBCACHUS B KOH(I)J'II/II(TG

— HCIIOJIB30BATh KOHCTPYKTHBHBIC CII0COOBI BEACHUA ACJIOBBIX U HpO(l)eCCI/IOHaJ'H)HI)IX

KOMMYHHUKAaIUH.

3. O0béM yueOHOH TUCHUIIMHBI

Ounas ¢popma 00yueHus

Buabi yueOHoli padoTsl

Pacnpenesienne yueOHOTo

BpeMEHH
Konmaxmmuas paboma 36,25
AynuropHsble 3aHTHsI (BCET0): 36
Jlexuuu 18
Ilpakmuueckue 3anamus 18
Jlabopamopnuie 3anamus -
IIpoMexyTouHas arTecTanus 0,25
Koncynomayus neped sxzamenom -
IK3ameH -
3auem 0,25
Pyxosoocmeo xkypcosoii pabomoii -
Camocmosamenvhnasn paboma 71,75
Camocmosmenvhas paboma 8 meyenue cemecmpa 67,75
Hanucanue xypcosou pabomot -
Ilooecomoska Kk npomexcymouHol ammecmayuu 4

Bun tekymiel aTtectanuu

KOHTpOJIbHas paboTa

Oowan mpyooémkocmo OUCUUNTUHDL:

4acol

108

3ayémHbvle eOUHUYbL

3

OuHo-3204Hast popma o0yUeHUsI

Buabl yueOHol padoThI

Pacnpe)le.neﬂue yqeﬁﬂoro

BpeMeHH
Konmaxkmmnuas paboma 18,25
AynuropHsble 3aHsTHs (BCEro): 18
Jlexyuu 8
Ilpaxmuueckue 3auamusi 10
Jlabopamopuvie 3aHamus -
[IpoMexyTouHas aTTecTanus 0,25
Kouncynomayus nepeo sxsamernom -
OK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
CamocmosamenvHnasn paboma 89,75
Camocmosmenvras paboma 8 meyenue cemecmpa 85,75
Hanucanue xypcosou pabomot -
1loo2omoska Kk npomexcymouno ammecmayuu 4

Bup Texyieii arrectanuu

KOHTpOJIbHAs paboTa

Oouwas mpyooémrkocmos OUCUUNIUHBL:

Yacol

108

3auémuvle eOUHUYbL
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3aounasi popma odyueHust

Brub1 yuedHoii pa6orhi Pacnpenesienne yueoHoro
BpeMeHH
Konmaxkmuasa paboma 14,25
AyauTopHBIC 3aHATHS (BCETO): 14
Jlexyuu 6
Ilpaxmuyeckue 3ansamus 8
Jlabopamopuvie 3aHamus -
[IpomexxyToUHasi aTTecTalus 0,25
Kouncynomayus nepeo sxsamernom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmosamenvnasn paboma 93,75
Camocmosmenvras paboma 8 meyenue cemecmpa 89,75
Hanucanue kypcosoti pabomoi -
lloozomoska kK npomexcymounol ammecmayuu 4
Bup Texyiueii arrectanuu KOHTpPOJIbHAs paboTa
Oouwas mpyooémkocmos OUCUUNTIUHBL:
4acol 108
3auémHule eOUHUYbL 3

4. Conep:xkaHue pa3iesioB U TeM y4eOHOM AU CHUNITHHBI

HaunmenoBanue pasjaena /
TeMbl YU4eOHOIi TMCIHIJIHHbI

Conep:xanue TeMbl

Pazgen 1. O6mas Teopusi KOHGIMKTA

Tema 1. IlonsiTHe KOH(IUKTA U
ero ¢pynkuun. Tunonorus
KOH(JINKTOB

(YK-3)

[Tonsitue koHpmukra. [lo3UTHMBHBIE ©  HETaTHBHBIC
¢bysku KOHPIUKTOB. OOBEKTUBHBIE U CYOBEKTHBHBIE
MPUYMHBI BOSHUKHOBEHUS KOHGIHKTOB. OpraHu3aiioHHO-
yIpaBlieHYEeCKHeE, COLIMAJILHO-TICUXO0JIOTHYECKHE u
JUYHOCTHBIE  MPUYHHBI  KOH(IUKTOB.  Tumonorus
KOH(QJIMKTOB: B OOIIECTBEHHONM U HHIUBUAYaIbHOU
JESITeTbHOCTH, HAIMOHAIBHO-ITHUYECKHE KOH(MIHMKTHI,
KOH(IHUKTHL B cdepe ympaBlieHUs], MUPOBO33PEHUECKHUE U
HOPMATHUBHO-LIEHHOCTHBIE. THIONOTHS KOH(PIUKTOB IO
chepaM TIpOSBIICHWST B OOIIECTBE; IO CyOBEeKTam
KOH(JIMKTHOT'O MPOTUBOJACHCTBUS; 1O POpMaM, METOAAM U
MHTEHCUBHOCTHU IPOTHBOICHCTBUSI.

Tema 2. CTpyKkTypa U 1MHaAMUKa
KoH(puKTOB. CTpareruu u
TaKTUKH

(VK-3)

dopma wu crpykTypa KoH(uuKTa. HeoOxomumbie u
JIOCTAaTOYHbIE  YCJIOBMSI  BO3HUKHOBEHHS  KOH(IIMKTA.
CyObexTsl KOH(IMKTa M WX Xapakrepuctuka. I[Ipeamer
KoH(pMKTa, 00pa3 KOH(JIMKTHOW CHUTyallMd, MOTHBBI
KOH(JIMKTA W TO3UIHH KOH(MDIMKTYIOUMX CTOPOH M MX
pors B aHanmu3e  KoH(uukrta.  CouumanbHele U
TMICXOJIOTHYECKUE MOTUBHI  KOH(pIuKTOB. /lMHaMuka
KOHQuuKTOB. MH(popManMoHHOE U  >HEPreTHYecKoe
npoTUBOOOPCTBO B KOH(uHKTE. OIeHKa KOH(IUKTOB.
MeTo10510rn4ecKUi aHaIN3 KOHMIMKTHBIX CUTYalUH.

Tema 3. ®opmbl 3aBeplleHUs
KOH(JIMKTOB. VYnpasieHue

OcHoBHBIE (HOPMBI 3aBEepIICHUS] KOH(IUKTA: pa3penieHue,
yperyJlIupoBaHue, 3aTyXaHue, yCTpaHeHue, epepacTaHue B
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KOH(IINKTaMHU

(VK-3)

npyroit koH(pUKT. KOHIUKT ¢ HyJIeBOH M HEHYJIEBOM
cymmoit.  KoHdmukr ¢ oTpumarenbHOW — CyMMOM.
VYnpasnenue KOH(IINKTaMHU KakK Iporecc.
[IpornosupoBanue koH(UKTOB. I[Ipemympexnenue wuiu
CTUMYJIMpOBaHUe KOH(DIMKTA. PerynupoBanue KoH(IUKTA.
Paspemenne kondmkTa.

Pazmen 2. OcoOeHHOCTH BHYTPHIIMYHOCTHBIX, MEKIIMIHOCTHBIX M IPYITIOBBIX KOH(DIUKTOB

Tema 4. BHYTpUIMYHOCTHBIE
KOH(ITUKTHI

(VK-3)

ITorpeGHOCTH, UHTEPECHI, IECHHOCTH U MOTUBBI IOBEICHUS
arngHocTH. [loaX0apl K MOHMMAHUIO BHYTPHIMYHOCTHOTO
KoH(uuKTa. OCHOBHBIE IICHXOJOTHUECKHE KOHLEHIUH
BHYTPHJINYHOCTHBIX KOH(IUKTOB (3. @peiin, A. Amrep, K.
Onr, D. ®pomm, 3. DpukcoH). OCHOBHBIC BHIBI
BHYTPWJIMYHOCTHOTO KOH(IUKTa, TeHe3uc. (OCHOBHBIC
TUIBl TOBEJCHUS JOJIell B KOH(IMKTHBIX CHUTYyallUsiX.
CTpykTypa  4YeJIOBEYECKOM  ICHUXMKH:  (pycTpamus,
cTpecchl, KpusHuchl. llocnencTBus BHYTPUIMYHOCTHBIX

KOH(IJIUKTOB. VYenosus IpeAYNPEKACHUSA
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. [locnencrBus
BHYTPWJIMYHOCTHBIX KOH(pIUKTOB. Ponb KOHGuUKTAa B
dbopmHpoBaHUU u pa3BUTHN JIMYHOCTH.

KoH(pAMKTOYyCTOWYMBOCTh KaK BHJ ICHXOJOTHYECKON
YCTOWYHBOCTH.

Tema 5. MeXIIMYHOCTHBIE
KOH(JIUKTBHI
(VK-3)

[TonsiTE MEXIIMYHOCTHOTO KOH(DIUKTAa M €ro CTPYKTypa.
OCHOBHBIE TMOAXOAbl B HW3YYEHUU MENIMYHOCTHBIX
koHpuukTOB. Cdepsl NpoSBICHHSA  MEKIMYHOCTHBIX
KOH(JIMKTOB, MX TPUYUHBI M CIHOCOOBI pa3pelieHus:
KOJJICKTHB, CEMbs, CHCTEMa «TPaKIaHUH-OOIIECTBOY.
Kougnukrel B cdepe ymnpaBieHUs: KOHPIUKTH MEXKIY
PYKOBOIUTENSMU M TMOAYMHEHHBIMH, OCOOEHHOCTH

MHHOBAIIMOHHBIX MEKJINYHOCTHBIX KOH(JIMKTOB.
Knaccudukarus MEXJINYHOCTHBIX KOH(JIUKTOB.
MeXIMYHOCTHBIE ~ KOHQUIMKTBI W MEXKIMYHOCTHBIE
OTHOWIEHHs.  YPOBHH  Pa3BUTUS  MEKIMYHOCTHBIX
KOH(JIUKTOB. CounanbHO-TICUX0IOTHYECKOe

NPOTHBOCTOSIHUE WHAMBHIOB. Criemuduka MPOSBICHUS
OPUYMH  MEXIUYHOCTHBIX KOH(DJIMKTOB B  pa3iIUYHbBIX
BUIAaX TPO(PECCHOHATBHON NEATENPHOCTH W IYyTH UX
paspeleHusl.

Tewma 6. ['pynimoBbie KOHMIUKTHI
(YK-3)

[ToHATHE TpPYNIOBBIX KOH(QJIMKTOB M WX CTPYKTypa.
Knaccudukanus rpynnoBeix KoH(IMKTOB. KoH(paukt
TUTIA «JIHYHOCTB-TPYIIa» H ero ocooeHHoctu. Kondmukr
MEXY JIUACPOM M TIPYMIO; KOHPIUKT MEXAY PsIAOBBIM
YIEHOM Tpymnmbl W Tpymmnoi. [lpuumHbl  KOHGMIHMKTA
«JIMYHOCTB-TPYIIa» U UX MPOSBICHUS B PA3IUYHBIX BUAAX
npodecCuoHAIbHON e TETHHOCTH. ConuansHo-
ncUXojioruueckue  npuuuHel.  [lytm  paspemienus
KOH(QJIMKTOB ~ MEXAYy  JHUYHOCTBIO W TPYMIOW.
MexrpynnoBsle KOHQJIUKTBI, WX MNPUYUHBI U (DYHKLUH.
Knaccudukarnus MexrpynnoBbix KoH(aukTOB. TpynoBbie
KOH(JIMKTBI U MyTHU UX paspemieHus. Popmbl NPOTEKaHUs
MEKTPYTIIOBBIX KOH(MIMKTOB M CIIOCOOBI X pa3peuieHus

Paznen 3. IlpodunakTika ¥ yperyliupoBaHue KOH(MINKTOB B 00IIECTBE

7




Tema 7. ConuainbHo-
SKOHOMUYECKHE U COIHAIBHO-
TPYZOBbIE KOH(ITUKTHI B
oOmecTse

(YK-3)

[Tonsitne  koH(uuKTOB B  oOmectBe. CommanbHbIC
KOH(JIUKTBI Kak KOH(MIUKTHI B cdepe OOIeCTBEHHBIX
OTHOIICHUN (3KOHOMUYECKHX, MOJUTHYECKHX,
COLIMANTBHBIX, HICOJOTHYECKUX, TIPABOBBIX, HPABCTBEHHBIX
u stnyecknx). Kmaccupukanms conpaabHbIX KOH(IMKTOB
U uX xapakrepuctuka. OObEKTHBHBIE OCHOBBI COIMATBHO-
HKOHOMHMYECKUX MpoTuBOpeunii. OCHOBHBIE COLMAIBHO-
HYKOHOMHYECKHE MPOTHBOpeuusi B oOmiectBe. [loHsTHE H
BU/IBI COLIMATTLHO-TPYAOBBIX KOH(JIUKTOB.
VYperynupoBaHue  COLNMAIBHO-TPYAOBBIX  KOH(IIUKTOB.
CouuanbHoe MapTHEPCTBO Kak MEXaHHU3M
NPEJOTBPAIICHUS W YPEeTyJIUpOBaHHS  COIMAJIBHO-
TPYJOBBIX KOH(DIUKTOB.

Tema 8. OcobenHocTr
MEXITHUYECKUX KOH(IUKTOB U
POOJIEMBI YPETyJIUPOBAHUS

HauuonanpHO-3THHYECKHE  oOImHocTH.  IloHATHE W

cnenudrka STHUIECKOr0 KOH(IUKTA

(YK-3, VK-5)

Tema 9. MexnayHapoansiid | [loHsiTHE W CYOBEKTBI MEXKIYHAPOJHOTO KOHQIIUKTA.
KOH(JIHKT B3anMoCBsI3p  BHYTPUIOIUTHUYSCKUX W MEXKITyHAPOIHBIX
(YK-3) koH(pmukTOB. CTamuu MEXIYHAPOAHOTO KOH(QIIMKTA:

KOH(JIMKTHBIE OTHOIICHHS, KOH(JIMKTHBIE HECUCTBUS 0e3
NPUMEHEHHS OpPYXKHS, KPH3HC, BOOPYKCHHBIH KOH(MIHKT.
[Tyt paspemieHus: MeXIyHApOAHBIX KOHQIUKTOB. IlyTh
COBMECTHOTO C MPOTHBOIIOJIOXHOM CTOPOHOW pPEUICHUS
IPOOJIEMBI.

Paznen 4. KoHGIMKTHI B OpraHu3amniu

Tema 10. O6mas | [TonsiTie KOHGIMKTOB B OpraHu3alud. TUIOJIOTUs
XapaKTepUCTHKA, THUIOJIOTUS M | KOH(GIUKTOB. [IpumHBl KOH(MIMKTOB B OpraHMU3alldd I10
MIPUYUHBI KOH(JIMKTOB B | Tuny (pyHkunoHanbHbiX nojacuctem (mo KossipeBy I'.1.).
OpraHu3aluu HeraTuBHble ¥ MO3UTHBHBIE MOCIEICTBUA KOHQIMKTOB B
(VK-3) OpraHu3aIuu.

Tema 11. Mertoabl | OcOOEHHOCTH ~ TPOTHO3UPOBaHUA M NPOPHIAKTUKU
npopunakTuku KOHGIUKTOB B | KOHQIUKTOB.  OOBEKTUBHBIE U OpraHU3alMOHHO-
OpraHu3aluu yIpaBJICHYECKHE YCIOBUS MPEIYIPEkKACHUS KOH(IUKTOB.
(YK-3) ConuanbHO-TICUXOJIOTUYECKUE  YCIOBUS  MPODUIAKTUKU

KOH(IUKTOB. TEXHONOTHS MPeayNpekIeHUS KOH(PIUKTOB.
OnTuManbpHBIE YIPABICHUYECKHUE PEIICHUS KaK YCIOBHUE
npenynpexacHus KoH(IUKTOB. KommereHTHas oOlieHKa
PEe3yIBTATOB JACATEIHLHOCTH KaK yCJIOBUE TPEITyIPEIKICHUS
KOH(GIUKTOB. OCHOBHBIC HANpPAaBIEHUS NEATEIHLHOCTH TIO
npomIakTuke KOHQPIUKTOB. MeTonbl TpodUIaKTHKA
KOH()JIMKTOB.

Tema 12. Ctpareruu u MeTOJbI
yhnpaBieHUus KOHQJIMKTaMU B
OpraHU3aIu

(YK-3)

[Tonste ympaBieHUsT KOHQIMKTaMH B OpTaHU3aIUH.
Junamuka ympaBneHus KoHpuukToMm. Crpareruu
METOABl  YNPAaBICHUS  KOHQIMKTOM: THUIOJOTHA H
conmepkanne. TexXHONOTUW peryinupoBaHUs KoH(DIUKTA:
WHPOPMALIMOHHBIE,  KOMMYHHMKATUBHBIC,  COIIMAJIbHO-
MICUXOJIOTHYECKHe,  OopraHu3anuoHHble.  OcoOeHHOCTH
yIpaBieHUus: KOHQIMKTaMU B OpraHU3aIllUH. YIIpaBIICHHUE
KOH(MJIMKTOM U KOH(MJIMKTHOE yIpaBICHHE.

5. YueOHO-MeTOoaMYecKOe M HH(POPMALMOHHOE o0ecieueHrue YUeOHOH M CUMILTUHBI
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5.1. Ocnosnasa numepamypa:

1. Kondmuxronorus: yueonux / B. Il. Pataukos, U. K. barypun, B. ®@. l'ony6s [u ap.] ;
nop pex. B. I1. PataukoBa. — 3-e u3n., nepepad. u gon. — Mocksa: FOuurtu-/lana, 2017. — 543 c. :
Tabm., rpad., ., cxemsl. — (3070Toi (OHJ pocCUilCKMX y4eOHHKOB). — Pexxum nocrtyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KyszuBanosa, O.}0. YnpasneHue KOHOIUKTaMU B OPraHU3AINH : y4e0.- MEeTOI. mocodue /
O. 1O. Ky3uBanosa ; Komu pecryOiukanckas akaji. Toc. CIy>KObl U yripaBiieHus . - CBHIKTBIBKAp :
Wzn-Bo KPAI'CuY, 2013. - 55 c.

5.2. /lononnumenvnaa numepamypa:

1. 3enenkos, M. 0. Kondauxronorusa: yueOnuk / M. 0. 3enenkoB. — Mocksa : J[ankoB u
K°, 2015. — 324 c. : tabn. — (YueOHble u3maHus Ui OakanaBpoB). — Pexum noctyma: mo
noxnucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. Wmanos, JI. B. Ynpasnenue xondmaukramu / JI. B. IBanoB. — Mocksa : Jlaboparopus
kHury, 2012. — 102 c. — Pexxum nocryna: no noanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=142696.

3. Kumpmamxkuna, T. H. Kondnukromorus: comuanbHbie KOHGIUKTBHI : YYEOHHK /
T. H. Kunpmamkuna. — 2-e uza., nepepad. u gon. — Mocksa : FOuurtu-/lana, 2017. — 288 c. —
Pexxum noctyma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Kondmukronoruss : yuebHoe mocobme / B. Il bapeimkoB, M. A. benses,
M. 1. I'yau6ckuii [m gp.] ; mox pexa. O. FO. PeibakoBa, M. III. I'yauGckoro ; MocKoBCKHiA
rocynapcTBeHHbI topunudeckuit yausepcurer um. O. E. Kyrapuna (MI'TOA). — Mocksa :
IIpocnmexr,  2021. - 336 c¢. — Pexum  jgoctyma: 1o  NOANMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Koundnukronorus: yaedHoe nmocodue ans 6akanaspos / C. B. Anekcees, U. E. ['oBsinkuH,
A. . T'ycbkoB [u p.] ; oTB. pea. A. S. ['ycbkoB ; MOCKOBCKHI TOCY1apCTBEHHBIN IOPUIUYECKUN
yHusepcureT uM. O. E. Kyragpuna (MI'FOA). — Mocksa : [Ipocnekt, 2013. — 171 c. : puc., cxem.,
tabn. — Pexum goctyma: mno noxamucke. —  URL: https:/biblioclub.ru/index.php?
page=book&id=253283.

6. KyzupanoBa, O.10. Kondnukronorus : yueb.-meroa. nmocobue / O. 0. Ky3uBanosa. -
CoixthiBKap : M3n-so KPAI'CuY, 2004. - 82 c.

7. IlllapkoB, @®. HN. O6mas xoHpaukroigorus : yueObnuk / @. M. llapkos,
B. . Cnepanckuii ; mox oomr. pexa. ®@. M. [llapkosa ; a. H. Poccmiickas. — 3-e usm., cTep. —
Mockga : JlamkoB u K°, 2021. — 238 c. : un., Tabn. — (YueOHble u3aHus uis OakaaaBpoB). —
Pexum nocryna: mo nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. Ilpogheccuonanvnvie 6a3vt OAHHbIX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBbIE
cucmembl:

CrpaBouHo-npaBoBas cuctema «Koncynprantllmrocy;

OBbC «YHuBepcuterckas OnOINOTEKa OHIIANHY.

5.4. Pecypcol ungpopmayuonno-menekommynukayuonnou cemu «Mnmepnemy
Nudopmanus ¢ MaTepueT-caiita: www.mergers.ru.

Odunmansuelii caift [IpaBurensctsa PO http:/ www.government.ru/

Odunmansueiii caitt Pecniy6nuku Komu http://rkomi.ru/
Odunmanbublii callT http://www.sberbank.ru
OdunmanbHblil caliT http://www.rzd.ru

I e
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http://www.rzd.ru/
http://www.sberbank.ru/
http://rkomi.ru/
http://www.government.ru/
https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=684816

Odwunmanpueiit cait http:/www.lukoil.ru
Odunmanbublii caliT http://www.sberbank.ru
OdunmanbHblil caltT http://www.mondigroup.com
OdunmanbHbIi callT http://www.rosatom.ru
OdunmanbHbIil cadT http:/www.vtb.ru
Odununansubiii caiit http://www.alfabank.ru u ap.

il < e S

—_ O

6. CpexacrBa obecneueHUs1 OCBOCHUS

B yueOnom mporecce

y4eOHOM TUCHHUILIMHBI

Opu peanu3ali  y4eOHOM JHUCHUIUIMHBI  « YTIpaBicHHE

KOH(IMKTAMI UCTIOJIB3YIOTCS CIICIYIOIIHE TPOTPaMMHBIC CPE/ICTBA:

Hugpopmayuonnwvie
mexHon02uu

Ilepeuens npozpammmnozo odbecneuenus u
UHDOPMAYUOHHBIX CHPABOYHBIX CUCHEM

OducHplii naket A1 paboThI
C IOKyMEHTaMH

Microsoft Office Professional
Microsoft Office Standart
P7-Oduc

HNudopmannonHo-
CTIPAaBOYHBIC CHCTEMBI

CHpaBO‘{HO-HpaBOBaH cucTrema «KOHCY.HBTaHT ILaroc»

CnpaBouHo-npaBoBas cucteMa «[ apaHT

DNEeKTPOHHO-OUOINOTEUHBIC
CHCTEMBI

ObC «YHuBepcuTeTCKash OMOJIMOTEKA OHJIANH)

HanmonanwsHas anexktponnas oubnuoreka (https://H36.pd) (B
3panuu 'OY BO KPAT'CuY)

Hayunas snexkrponnas 6ubnuoreka «KubepJlennnka
https://cyberleninka.ru

Poccuiickas Hay4dHast SJeKTpOHHas OuOIHoTeKa
https://www.elibrary.ru

3J'IeKTpOHHaH modyrTa

3JI€KTpOHHaH 1104Ta B JOMCHC krags.ru

CpenctBa Jyisi OpraHU3aluu
BEOMHAPOB, TEJIEMOCTOB H

CepBuchl BeO- W BHJACOKOH(EPEHIICBA3M, B TOM YHCIIC
BigBlueButton, SberJazz

KOH(epeHIHi

ComnpoBOXIeHHE OCBOCHUS TUCIUTUITMHBI 00YYaIOIUMCSI BO3MOXKHO C UCIIOJIb30BaHUEM
ANEKTPOHHON HHOpMaIoHHO-00pazoBatenbHol cpenpl [OY BO KPAI'CuY, B TOM uucnie
oOpazoBarenbHOrO nopraia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajbHO-TeXHHYeCKOe o0ecrieyeHne
OCBOCHUS Y4eOHOM IMCUMILIHHBI

[Ipn mpoBeneHuMH Y4YeOHBIX 3aHATUA TO JUCIHHUILUIMHE «YTPaBlIEHHE KOHQIUKTAMM»
3aJIcHCTBOBAaHA MaTepPUAILHO-TEXHUYECKass 0a3a akaJeMHd, B COCTaB KOTOPOH BXOMIST
CIIEyIOIINEe CPEJCTBA U PECYpPCHI JUIsl OpraHU3aIMU CaMOCTOSTEIbHON M COBMECTHON padOTHI
00y4YaroImuXxcs ¢ MPETnoaaBaTeIeM:

— CHelMaibHbIC IMMOMEUICHHS Ul peaju3alMyd JaHHOW JUCHIUIUIMHBI TMPEICTABISIOT
co00ii crienraabHbIe MOMEIICHUS JUIS peaTn3aliy TaHHOW JUCUIUIUTHHBI PEICTABISIIOT COO00M
y4eOHbIC ayIUTOPHH IS TPOBEICHUS 3aHATUH JICKIIMOHHOTO THIIA, 3aHSATHH CEMHHAPCKOTO
THUTIA, BBITIOJTHEHHS KyPCOBBIX PabOT, TPYIIOBBIX U UHIUBUAYATHHBIX KOHCYJIBTAIMMA, TEKYIIETO
KOHTPOJISL ¥ POMEKYTOYHOM aTTECTAIlUH, & TAK)KE TOMEIICHUS JIJIsl CAMOCTOSTEIILHON paboThl U
MOMEIIEHUST NIl XpPaHCHUS U MPOQHIAKTUYSCKOr0 OOCITYKMBaHUS Y4eOHOTO 00OpYyIOBaHUS.
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https://xn--90ax2c.xn--p1ai/
http://www.alfabank.ru/
http://www.vtb.ru/
http://www.rosatom.ru/
http://www.mondigroup.com/
http://www.sberbank.ru/
http://www.lukoil.ru/

CriennanbHble TTOMEIICHHUS YKOMIUIEKTOBAHBI CIIEIUAN3HPOBAHHON MEOENbI0 U TeXHUYECKIMHU
cpencTBaMu OOyYECHUS, CIYXKallUMHU IS TIPEACTABJICHHS ydeOHOM wHGOpMaIuu OoJbIIoi
ayTUTOPUH.

Jlis  TpoBelleHWs  3aHATUH  JIGKIIMOHHOTO  THMA  TpeJUIararoTcss  HaOOpbI
JEMOHCTPAIIMOHHOTO O0OpYJIOBaHMUS M Y4eOHO-HATJSIIHBIX IOCOOHH, oOecrneunBaronme
TEMaTUYECKHE UJUTIOCTPAIUH:

— nabopaTopuio, OCHAIIEHHYIO TAO0OPaTOPHBIM 000PYI0BaHUEM;

— TMOMEIICHUE ISl CAMOCTOSTENIbHOM PaboThl 00YYArOIIMXCSl OCHAIIEHO KOMIIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTBIO IMOJKIIIOUCHUS K ceTH «VHTepHeT» M oOecreueHueM J0CTyma B
ANEKTPOHHYIO0 HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO CPely OpraHU3aIuy;

— KOMITBIOTEPHBIC  KJIACChI,  OCHAIICHHBICE  COBPEMEHHBIMH  IEPCOHATHLHBIMHU
KOMITBIOTEpaMH, pabOTaIOLIUMH TIOJT YIIPAaBIEHUEM OMepalmoHHbIX cucteM Microsoft Windows,
00BETMHEHHBIMH B JIOKAJIIBHYIO CETh H UMEIONIUMU BBIX0]T B IHTEepHET;

— Oubnuoreka  AKaJeMuu, KHIDKHBIM  (GOHI  KOTOpPOHM  COAEPXKHUT  HAy4dHO-
HCCIIeIOBATENBCKYIO JTUTEPATYPy, HAyUHBIE KypHAJIbl U TPYAbl HAYYHBIX KOHPEPEHIIUH, a TaKXKe
YUTAJIbHEBIN 34T,

— cepBepHOE 000pyJ0BaHME, BKIIOYAIOIIEE, B TOM YHCIIe, HECKOJIBKO CEPBEPOB CEPUU
IBM System X, a Takxe BUpTyalIbHbIE cEpBEPaA, pabOTarOIIKE M0/ yIPABICHUEM ONEPALMOHHBIX
cucteM Calculate Linux, BkmrouenHoit B Peectp Poccuiickoro IT1O, Linux Ubuntu Server u
Microsoft Windows Server u ciry>xamumu JJisi pa3MeIIeHUs pa3InIHBIX CEPBUCOB U CIYXkO, B
TOM umcie s odecriedenust padborel CYBJ] MySQL;

— CeTeBOe KOMMYTAallMOHHOE 000pyI0BaHuE, obecneunBatoliee padoTy JOKaJIbHOMI CeTH,
MPEeA0CTaBIICHUE JOCTYIa K ceTH Internet ¢ o0miei ckopocThio moakatoueHuss 100 Mowut/cek, a
Takke padoty O6ecrpoBoHOrO cerMenTa cetu Wi-Fi B moMenieHusx AkaaeMuu;

— WHTepakTHBHBIE HH(OpMAIIOHHBIE KHOCKU «H(DOY;

— MPOrpaMMHEBIC | allllapaTHBIC CPEACTBA JUISl MPOBEICHUS BUACOKOH(DEPCHIICBSI3H.

Kpome Ttoro, B o0Opa3oBaTenbHOM MpoIlecce OOYYAOMIMMHUCS IMTUPOKO HCTOIB3YIOTCS
CJIEYIOIIKE AJIEKTPOHHBIE PECYPCHI:

— cuctema Internet (ckopocTs noaxmrodeHus — 100 Mout/cek);

— cait www.krags.ru;

— OecnpoBojHas ceTh Wi-Fi.

KonkpeTtHble  momemieHus Ui OpraHM3alMi  OOy4YeHHs 1O  JAUCIMILTAHE
«KoH(pmuKTONOTHSY OMPENENSIOTCS  paclUCaHUEeM YUYeOHBIX 3aHATHH W TPOMEKYTOUYHOM
arrectanuu. O0opyIOBaHUE U TEXHUYECKOE OCHAIICHHE ayAUTOPUH, NMPEACTABICHO B MACIOPTe
cootBeTcTByOMX KabuneroB 'OY BO KPAI'CuY.

PA3JAEJI II. METOAUYECKHUE MATEPHAJIbBI

BaxxHelmmM yciIoBHEM YCIIEIITHOTO OCBOSHUSI MaTepHalia SIBIISIETCS TUTaHOMEpHas paboTa
oOydarolmerocss B TEUEHHE BCEro IMepHofa U3ydeHus aucHuIuivHbel. OOyuaromemycs
HEOOXOAMMO  O3HAKOMHUTBCS CO  CICAYIOIEH y4eOHO-METONMYECKOW  JOKyMEHTAIUEH:
MpPOrpaMMOil  AUCHUIUIMHBL, YYEOHUKOM W/WIM Y4eOHBIMH TIOCOOMSMH 1O JUCIHILIHNHE;
ANIEKTPOHHBIMU PECYPCAMH 10 JUCIUTUIMHE; METOJMYECKUMHU U OIICHOYHBIMU MaTepHAIAMH T10
JUCIUTLINHE.

VY4eOHBIN MPOIECC NPH peaTu3alyl JTUCIHUIUIMHBI OCHOBBIBACTCS HA HCIOJIB30BAHUU
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHDOPMAYUOHHBIX 00PA3Z08AMELHBIX MEXHOI0U.

TpamunrionHble 00pa30BaTEIbHBIC TEXHOJIOTUU MPEICTABICHBI JIeKYUAMU U 3AHANMUAMU
CeMUHAPCKO20 MUna (npakmuieckue 3aHsamusi).

NuHoBanmoHHble 00pa3oBaTENbHBIE TEXHOJOTUHM WCIOIB3YIOTCS B BHAC IIMPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM MPOBEIEHUS 3aHATHA. AyauTopHas paboTa
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oOydaromuxcss MOKET MpeaycMaTpUBaTh MHTEPAKTUBHYIO (OpPMY MPOBEICHUS JIEKIIMOHHBIX U
MPaKTUYECKUX 3aHATHH: JeKyuu-npesenwmayuu, paboma 6 MAIbIX 2PYANax, aHaau3
NPAKMUYECKUX CUMyayuti u op.

WNupopmanvonHsle 00pa3oBaTe/IbHbIE TEXHOJIOTUH PEAU3YIOTCA IyTeM aKTHUBU3ALUU
CaMOCTOSITENILHOM pabOThI 00YyJAIOIIUXCS B HHPOPMAIIMOHHOM 00pa3oBaTeIbHON Cpee.

Bce aynuropHble 3aHATHS MPECIEAYIOT Iebh 00€CIeUeHUs BHICOKOTO TEOPETHYECKOTO
YPOBHS ¥ MPAKTUYECKON HAMIPABICHHOCTH OO0YUCHHUS.

Iloozomoexa K 1eKUUOHHBIM 3AHAMUAM

B xozae nexmuii mpemnogaBaTens U3aracT U pa3zbsCHIET OCHOBHBIE U HanOoJee CIOXKHbIS
IOHATHUA TEMbI, @ TAKXKXC CBA3aHHBIC C Heﬁ TeOpeTquCKHe 158 HpaKTI/IquKI/Ie HpO6J'IeMI)I, acTt
PEKOMEH/IalMU TI0 TIOJTOTOBKE K 3aHSATHSAM CEMHHAPCKOTO THIIA M CAaMOCTOSITENbHON paboTe. B
X0JI€ JICKIIMOHHBIX SaHSITI/Iﬁ 06yqa10meMyCﬂ cneglyeT BECTU KOHCHeKTI/IPOBaHI/Ie yqe6H0ro
Marepuana.

C menpro oOecrieueHus YCHENTHOTO OCBOCHMS JHUCIHMIUIMHBI OOYyYarOUIUHCs TOJDKEH
TOTOBUTHCS K Jiekiuu. [Ipu 3ToM Heobxo1uMo:

- BHUMATEIBHO NPOYUTATh MAaTEPHUAI IPEABIAYIIEN JEKINH;

- O3HAKOMHUTHCA C y4eOHBIM MaTepHaloOM JIEKIUU MO PEKOMEHJIOBAHHOMY YYEOHUKY
1/nian yaeOHOMY OCOOHI0;

- YACHUTH MECTO M3y4aeMOi TeMbI B CBOEH MPOoeCCHOHATBHON TTOITOTOBKE;

- 3amucaTh BO3MOXKHBIE BOIPOCHI, KOTOpPBIE OOYYAIOIIMICS TpeanoiaraeT 3aaaTh
MPEno1aBaTeio.

Iloozomoexa K 3anamuam cemunapcKozo muna

OTOT BHUJI CAMOCTOSTENIbHOIN pabOThl COCTOUT U3 HECKOJIBKHUX ATATOB:

1) moBTOpeHue M3ydeHHOro mMarepuana. ljis 3TOro UCHOJb3YIOTCS KOHCIEKTHI JIEKLNH,
PEKOMEH/I0BaHHAsi OCHOBHAS M JIOTIOJIHUTENIbHAS JINTEPATYPa;

2) yrayOnenue 3HaHMU 1o Teme. [lJis 3TOro peKOMEHIYeTCsl BBIUCATh BO3HUKIIHE
BOIIPOCHI, UCTIOJIb3yEMbIE TEPMUHBI;

3) oAroTOBKA AOKJIAA0B IO TEMaM, MpeJlaracMbIM IIPENOIaBATEIIEM;

4) peuieHue 3aa4, aHaJIM3 MPAKTUYECKUX CUTYyallui U JIp.

[Ipn nmoAroTroBke K 3aHATUSAM CEMHHAPCKOTO THUIIA PEKOMEHAYETCS C LEJIbIO MOBBIIIEHUS
ux 3¢ dexTuBHOCTH:

— YAENATh BHUMaHHE pa300py TEOPETHUYECKHX 3a/1a4, 00CYKIaeMbIX Ha JIEKIHAX;

— YAENATh BHUMAaHHE KPAaTKOMY IOBTOPEHHUIO TEOPETHUYECKOTO MaTepHalia, KOTOpBIH
HCIIOJIb3YETCS MPHU BBINOJIHEHNN IPAKTUYECKUX 3aJaHNH;

— BBITOJIHSATH BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy;

— CTaBUTh MPOOJIEMHBIE BOIIPOCHI, 10 BO3MOXKHOCTH MCIOJIb30BaTh MIPUMEPHI U 33/1a4H C
MIPAKTUYECKUM COJICPKAHHUEM;

— BKJIKOYAThCS B MCHOJIB3YyEMBIE NPU MPOBEACHUN NPAKTHUUECKUX 3aHATHH aKTUBHBIE U
MHTEPAaKTUBHbIE METO/bI O0yUEHUS.

IIpu pa3bope mpuMepoB B ayAUTOPUH WIM JOMa LEIeCO00pa3HO KaXIbld MX HHUX
00OCHOBBIBaTh TEMU WJIM UHBIMHU TEOPETUUECKUMHU MOTOKECHHUSIMH.

AKTHBHOCTb Ha 3aHATHAX CEMUHAPCKOIO THUIIA OLIEHUBAETCS M0 CIETYIOIIUM KPUTEPUIM:

— OTBETHI Ha BOIPOCHI, IIpe/jIaraeMble MpenogaBaTesieM;

— YYacTH€ B JUCKYCCHSIX;

— BBINOJIHEHNE IPOEKTHBIX U UHBIX 3a/1aHUM;

— aCcCHCTHPOBAHME IPENOAABATEIIO B IPOBEICHUY 3aHATHUI.

Opzanuzayusa camocmoamenvHoil padbomol

CamocrostenbHas pabora oOyyaromuxcs MpeICcTaBiIseT co0oil mpolecc akTHBHOTO,
L[EJICHANIPaBJICHHOTO MPUOOPETEHUs MMHU HOBBIX 3HAHUM, yMeHUH 0e3 HEemoCpeJICTBEHHOTO
y4yacTHs IpernojaBaTessi, XapaKTepU3yIOIUNACs PeIMETHON HAINPaBIECHHOCTHIO, AP PEKTUBHBIM
KOHTPOJIEM U OLIEHKOH Pe3yIbTaTOB AESITEIbHOCTH 00yUaroIerocs.
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3amauaMy caMOCTOSTENbHOM paboThI SABISIOTCS:

— CHCTeMaTH3alMs U 3aKpeIUieHHe TMOJY4YeHHbIX TEOpPeTHYEeCKHX 3HaHUuil u
NPAaKTUYECKUX YMEHHUI U HABBIKOB 00YYaIOLINXCS;

— yriyOlieHHe U paclIMpeHue TEOPETUYECKUX 3HAHUIM;

— (QopMmupoBaHHE  yMEHUH  HCHOJB30BATH  HOPMAaTHUBHYIO M  CIPAaBOYHYIO
JOKYMEHTAIMIO, CIIEIUATIBbHYIO JIUTEPaTypy;

— pa3BUTHE  T[IO3HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTH  OOyYarolIuxcs,
OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;

— (QopMupoBaHHE CaMOCTOSTEIBHOCTH  MBIIUICHUS, TBOPYECKOW HHHUIIMATHBHI,
CIOCOOHOCTEH K cCaMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3aluy;

—  Pa3BUTHE UCCIEN0BATENBCKUX YMEHUN U HABBIKOB.

[Ipy m3ydeHUM IUCIUIUIMHBI OpPraHMU3alMsl CaMOCTOSTENbHON pPadoThl 00yYaromMXcs
NpeJCTaBIseT COOOM €AMHCTBO TPEX B3aUMOCBSI3aHHBIX (HOpM:

1) BHeayIuTOpHAs caMOCTOSITeNIbHAs paboTa;

2) ayauTopHas ~ caMoCTOsiITeNbHast — paboTa, KOTOpas  OCYLIECTBISETCS  I0J]
HENOCPEACTBEHHBIM PYKOBOJICTBOM IPEINOJIaBaTesl MPU MPOBEACHUN MPAKTHUECKUX 3aHATUH U
BO BPEMsI YTCHUSI JIEKLINH;

3) TBOopuecKasi, B TOM UMCJIe Hay4YHO-HCCIIe10BaTeNbCcKas padora.

Ilepen BbIMoONHEHHEM OOYYaIOIIUMKCS BHEAYyAUTOPHOM CaMOCTOSATENBHOM paboOTHI
MpernojaBaTesib MOKET 1aBaTh Pa3bsICHEHUS 110 BHIMIOJIHEHUIO 33/1aHUS, KOTOPbIE BKIIFOYAIOT:

— LeJb U COZIEpKAHUE 3aJaHUS;

— CPOKH BBITIOJIHEHUS;

— OpHUEHTHUPOBOUHBINA 00BbEM PabOTHI;

— OCHOBHBIE TPEOOBAHHUSA K pe3yJibTaTaM paboThl U KPUTEPUU OIICHKHU;

— BO3MOYKHBIE TUITUYHBIE OIIUOKH MIPU BHITTOJIHEHHH.

KoHTposb pe3ynbTaToB BHEAYJAMTOPHOM CaMOCTOSATEIbHONW paboThl 0O0ydYaroImmXxcs
MOJKET MPOXOAUTH B MMCbMEHHOM, YCTHOM MM CMEIIaHHOH GopMme.

JloctaTouHO 4YacTo mpenojaBaTeNb s TEMaTHYECKUX 3aHATHI CEMUHApCKOro THIIA
nopyyaer oOydYaroIuMCs MOJIrOTOBUTH Jokiaa. llpm moaroroBke [okiaaa, IMONb3YSACH
pa3IMYHBIMM  UCTOYHUKaMU (y4eOHOM ¥ CHENUalbHON JUTEepaTypoil, B TOM 4YHCIIE
MOHOTpaduaMH,  JTUCCEpTalUIMU M CTaTbIMH, HH(OPMAIMOHHBIMH  HCTOYHHMKAMH,
cTaTucTUyecko uHbopManmeil U T.J1.), HEOOXOAUMO TIOJHOCTBIO PACKPBITH TEMY,
MOCJIEIOBATENbHO M3JIOKUTh HCTOPHIO BOIPOCA, MMEIOIIMECS TOYKU 3PEHHUs, COOCTBEHHBIE
BbIBO/IbI. HeoOxoaumo u3berath HeNmpoBepeHHOW HH(OpManuu, OoroBapuBaTh JIETMTHUMHOCTD
UCTOYHUKOB. OOsI3aTEIbHBIM SBISETCS COMPOBOXKACHUE JOKIIAAa JIEKTPOHHOM Mpe3eHTalMeH,
caenanHon B penakrope Power Point. DnexTpoHHas Mpe3eHTays BKIIOYACT: TUTYIBHBIA Caia
C yKazaHueM TeMbl jgokiana, @.1.0. obyuaromnierocs; OCHOBHbIE MOJI0KEHUS JT0KIa/1a, BEIBOJBI U
3aKJIIOUUTENbHBIN CIaill cCO CIMMCKOM MCTOYHMKOB U OnaromapHocThio (8—10 cnaitnos). Chaiinbl
MOTYT OBbITh TPOHYMepoBaHbI. L{BeToBOM (oH craiiioB nogdupaercs Tak, 4ToObl HA HEM XOPOILIO
Obu1 BuAeH TekcT. Ciymas AOKJIaAbl U BBICTYIUICHUS Ha CEMUHApe WM PEIUIMKH B XOJe
IMCKYCCHM, OOYyYarollMMCsl Ba)XHO HE TOJBKO YBaXaTb MHEHHE cOOeceqHHMKa, HO |
UCIIOJIb30BAaTh HABBIKM AKTUBHOTO WM PEeQIIEKCHUBHOrO CiyliaHus (He mnepeOuBaTh, AaBas
BO3MOXXHOCTb ~ IIOJIHOCTBIO ~ BBICKA3aTh CBOIO TOYKY 3PEHMs, HENOHSATOE YTOUYHSATH,
nepe@opMyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomedrcymounoit ammecmayuu

BuzoM npomexyTO4HON aTTeCTalluy MO0 JAHHOM AMCIMIUIMHE SBJISIOTCS Cllada 3ayemd.
IIpy mpoBeneHMM  NPOMEXKYTOUHOM  aTTECTAlMM  BBIICHAETCS  YCBOEHME  OCHOBHBIX
TEOPETUYECKUX W NPUKIATHBIX BOMPOCOB MPOrpaMMbl U yMEHHE MNPUMEHSTHh MOTYYEHHbIE
3HAHUS K PELICHMIO TMpakTHYeCKuX 3ajgad. IIpu moaroroBke K 3auemy y4deOHBIH MaTepual
PEKOMEHIyEeTCsl IOBTOPSTH 10 y4eOHOMY HM3JaHHIO, PEKOMEHJOBAHHOMY B Kaue€CTBE OCHOBHOM
JUTEPATyphl, 1 KOHCIIEKTY. 3ayem TPOBOJUTCS B Ha3HAYEHHBIN J€Hb, 10 OKOHYAHUU U3yYEHUS
IUCUMIUTMHBL. [locie KOHTPOJILHOTO MEPOIpPHSTHS MpernojaBaTellb YYUTHIBAET AKTUBHOCTH
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paboThl OOydwaromerocss Ha ayJIMTOPHBIX 3aHATHAX, KaueCTBO CaMOCTOSITEJIBHOM pPabOTHI,
pe3yNIbTaThl TEKYIIEH aTTeCTalluy, TOCEUIaeMOCTh U BHICTABIISIET UTOTOBYIO OLIEHKY.

H3yuenue Oucyuniunbvl ¢ UCHONL3IOGAHUEM OUCHMAHUUOHHBIX 00pA306ameIbHbIX
mexHnono2ui

[Ipu w3yuyeHMM IUCUUIUIMHBI C MCIOJB30BAaHMEM JIMCTAHLMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHIl HEOOXOAMMO JOIMOJHUTEIBHO PYKOBOJICTBOBATHCSA JIOKAJIBHBIMH HOPMATHUBHBIMU
aktamu ['OY BO KPAI'CuY, pernaMeHTUPYIOIIMMHU OpraHU3aIiio 00pa3oBaTeIbHOTO Mpolecca
C MCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

PA3JIEJI I1I. OHEHOYHBIE MATEPUAJIBI

8. KoHTpo/IbHO-U3MepHTe/IbHbIe MaTepuabl, He00X0AMMbIe JIs1 IPOBEPKHU
chopMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS] KOMIIeTEHIUI (BHAHUI, yMEeHU I 1
HABBIKOB)

8.1. 3aoanusa ona npoeedenusn mexyuiezo KOHmpoaa (KOHmpoavhas paboma)
Bapmnanr .

Omnpenenure TUN KOHQIUKTA.

Onpenenute NPpUIHHBI KOHQIUKTA.

Omnpenenure CTPyKTypy KOHPIUKTHON CUTYyaITUH.

Beigenure 3Tarsl TMHAMUAKA KOHQIIUKTA.

ITo kakoit popmyie nporucxoaut KoHGIUKT (A,B,B)?

SNhA WD -

[lo npeampusatuio mnpomen ciayX O CcokpalleHud mTtaTtoB. Hapon 3aBomHOBaics.
BonwmuHCcTBO, 320BIB 0 paboTe, TOTBKO U TOBOPST O COKPAIIEHUH.

Havaneuuk moppaszneneHus oOBSBWI OJHON M3 pabOTHHI], YTO €€ JODKHOCTh OyJneT
cokpanieHa. OHa BbIpa3uiia Hecorjiacue ¢ 3TUM, 3asBUB, YTO €€ KBalu(UKallusg He camasi HU3Kas,
OHa Ha 3aBojie 15 yer, pa3BeJeHa U Ha €€ WKIUBEHUH J04b. [loXoxkue ucropuu u ¢ Jpyrumu
COKpaliaeMbIMu. PykoBoauTesneit OOBUHSIOT B MPEB3STOM OTHOIICHUH.

Bapuanr II.

1. Omnpenenure TUN KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYpY KOH(MIMKTHOW CUTYALIHU.

4. BwigenuTe dTanbl JMHAMAKA KOH(IUKTA.

5. Tlo xakoit popmyie mpoucxoaut kKoHpaukT (A,b,B)?

Ha yuactok npu6sin BeinyckHuk [ITY. 3nanus — xopomue, npaktuku HeT. [IpopaboTas
rojJ, NMOAXOAWUT K HAYaJbHUKY ILeXa (BO BpEMs IOCELICHMS HMM Yy4dacTKa) M TOBOPHUT: «S1
npopaboTall roj, Bce 000py10BaHHE U3YUHI, NIPOLLY pa3pelInTb MHE caaTh Ha 0oJiee BBICOKUM
paspam». Macrep mojzep)kai MapHs, CKa3zaB, YTO pPabOTaeT XOPOIIO M JOCTOMH MOBBIIICHHS.
HavansHuk ckazan: «Xopomo, TOTOBbTE JOKYMEHTBD.

Y3HaB 00 3TOM JBOE IPYTUX paOOTHHUKOB, JOJbILE MPOPAOOTABIINX, UAYT K HAYAIBHUKY
[exa C aHaJOrMYHOil Mpoch0Oi, HO MOMy4aroT OTKa3. bpuraga mnomuia K HadaabHHUKY
X0JaTalCTBOBATh 3a HUX, HO ychblmana: «Kak s ckasan, Tak u Oynet!»

Torna Opurana Hanucana xano0y, B KOTOPOH yTBepK/J1aia, 4TO ITOT MAPEHb «CAPYKUICS
C MacTepoM M TOT COJEHCTBYET €My B HE3aCIy)KCHHOM IMOBbIIIEHHH. CUMTAaeM, UYTO HYKHO B
MEPBYIO OYepelb MOBBICUTH Pa3psl TeM pabo4yuM, KOTOpbIE MPopadoTalid MO CBOEMY pa3psLy
yxke 3 rozay.
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Bapuanr I1I.

Omnpenenure THN KOHQIUKTA.

Onpenenure NpUYMHBI KOHIHKTA.

Omnpenenure CTPYKTypy KOH(QIUKTHON CUTYyaIlHH.
Brienure sTansl AMHAMUKY KOHMIIUKTA.

o xakoit popmyne npoucxoaut KoHGIUKT (A,b,B)?

DAl

Ha 3aBosie ¢ TpeXCMEHHBIM peXUMOM pabOThl HU B OJHOW U3 CMEH HET O(PUIMAIBHO
YCTAHOBJICHHOTO OOEJICHHOTO MepephiBa Uil paOOTHUKOB KoHBelepa. Ilockonbky KoHBelep He
OCTaHaBJIMBaeTCs, PAOOTHUKH yXOAAT o00enaTh, MOAMEHssT Jpyr aApyra. B 310 Bpems
MOIMEHSIIOIME BBITIOIHSIOT IBOWHYIO paldoTy.

Bo Bpemst ogHON M3 TakuxX MOAMEH B lLieXe MOSBISETCS HavanbHULA. Buas, yto uaer
Opakx, OHa BpbIBAaeTCs B rap/epo0d, rae obenaer pabOTHHIIA, U yCTpauBaeT el ckangal: «YTo BbI
TYT pacceiuch, UAUTE paboTarh, HeUero ruath Opak!». Hukakue onmpaBaaHus — 4TO BCIO CMEHY
6e3 obena paboTaTh HEBO3MOXKHO — CIylIaTh He xodeT: «Jloma ecTh Hamo!» — rOBOPUT OHA U
YTPOXKAET YBOJIBHEHHEM.

Bapnanr V.

1. Omnpenenute TUN KOH(MIMUKTA.

2. Onpenenure NpUYUHBI KOH(MIUKTA.

3. Omnpeznenute CTPYKTYpY KOH(DIUKTHON CUTYyallUH.

4. BeienuTte 3Tanbl JUHAMUKY KOH(IIUKTA.

5. Tlo xakoit ¢opmyie mpoucxoaut koHpIukT (A,b,B)?

PabounM YacTo MPHUXOIUIOCH MBITHCS IOCIIE CMEHBI XOJOAHON Bomod. OHM He pa3
MIPOCHIJIM aIMUHHUCTPALIMIO IPUHSTH MEPHI [0 YCTPAHEHUIO HEMOJA0K C MoAaueii ropsiueit BOJIbI.
OnHako aJIMUHHUCTpalMs Ha 3TO He pearupoBaia. Paboume mpenynpexjaiv, 4TO OTKaXKyTCS
paboTtaTh — HMKaKoil peakuuu. Bo3myleHHble paboune MpuBEIN B JEHCTBHE CBOIO yrpo3y U
OJTHAXKIB! OTKAa3aJICh paboTaTh. BBIIM yroBOpbI, MOCYJIbI, 3allyTUBaHUS — pabodne CTOSIM Ha
ceoeM. M TonbKO KoOrja yBUAETH, YTO aJMHUHUCTpalMs Hayajla MPUHUMATh MEphl IO
YCTpPaHEHUIO HETOJIa10K — MPUCTYIIMIN K paboTe.

Bapuanr V.

1. Omnpenenute TUI KOHMIUKTA.

2. Ompenenute NPUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIMKTHOU CUTYALIHH.

4. BwigenuTe 3Tanbl JIMHAMUKYA KOH(IJIUKTA.

5. Tlo xakoit popmyie npoucxoaut KoHGIUKT (A,b,B)?

JletoMm, Korja MOJOBHHA OTAesNa ObUla B OTIYCKAaX, B OpraHMU3alMd ObUT MPUHAT
HOBBII IJIaH MPOBEACHHS BBIC3IHBIX MPOBEPOK MO pecmyoOnuke. OcTaBHIMMCS CHelMaIucTamMm
IMpUIIIIOCH OBl TOCTOSIHHO BBIE3KATh B 2-X-3-X AHCBHBIC KOMaHIUPOBKH.

PabGoOTHUKM HEOJHOKPATHO TOBOPMJIM CBOEMY HEMOCPEACTBEHHOMY HAauyaJbHUKY O
HEBO3MOYKHOCTH BBIIIOJHEHUSI CBOUX OOSI3aHHOCTEH B ITHX YCIIOBUAX B ITIOJHOM ooneme. B
OIpe/IeIEHHBIE MOMEHT Pa0OTHUKHM OTJeNla OTKA3aJUCh BBIE3KaTh B OUEPEIHYIO 3-X JHEBHYIO
KOMaHIWPOBKY. Hauanpank OTAcIa IIOIMPOCHUIT pa6OTHI/IKOB MNpEaACTaBUTH O6’I)SICHI/ITGJ'IBHI)IG,
yrpokajl yBOJbHEHHEM, HO pAaOOTHUKH HE BBIC3KAIH.

[lo manHOMy (QakTy aJIMHUHUCTpalUued OpraHU3alMu ObLIO MPOBENEHO CIIy)KeOHOe
paccienoBaHue. 3a HEBBINNOJHEHHE IpHKa3a pabOTHUKaM Obul 0OBsBIEH BbiroBop. ['paduk
BBIC3JIHBIX KOMAHIHWPOBOK ObLI NEPECMOTPEH, U3MCHCH, MU K BBIC3JIHBIM IIPOBCPKaAM OBl
MIOJIKJIFOUEHBI CIIEUAIIUCTHI IPYTHX OTJIENIOB.
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8.2. Bonpocwl 012 n0020mosKu K 3auemy

e AU

[TonsiTue koHpIUKTA.

OyHKIMHN KOHPIHKTA.

[TpryrHBI BOSHUKHOBEHHS KOH(IIUKTOB.
Knaccudukanus KoHQIUKTOB.

OO01mas xapakTepucTUKa KOH(PIUKTHON CUTYyaINH.
Otansl pa3BUTHs KOH(IMKTA.

Crpareruu KOH(QJIUKTHOTO TOBEICHUSI.

TaxkTUKM KOHQIIMKTHOTO MOBEICHHS.

9. ®opwmsl 3aBepieHNs KOH(PIUKTOB.

10. [lonsiTre ynpaBaeHUs KOHPIUKTAMHU.

11. OOmras xapakTepucTUKa BHYTPUIMYHOCTHOTO KOH(IIMKTA.

12. O61mas xapakTeprucTuKa MEXIMYHOCTHOTO KOH(IIUKTA.

13. OOwras xapakTepuCTUKA FPYNIOBBIX KOH(DIUKTOB.

14. O61mas XxapakTeprcTUKa COLUAbHO-TPYIOBBIX KOH(JIMKTOB B OpraHU3alllu.
15. O6m1as XxapakTepuCTUKa COMMATIBHO-TIOIUTUYECKUX KOH(IUKTOB.
16. Ponb meperoBopoB B yperyJ1upoBaHUHM KOH(IUKTOB.

17. O0mas xapakTepucTUKa KOH(IMKTOB B OpraHU3allu.

18. IIpo¢mnakTrka KOHPIMKTOB B OpraHU3ALINH.

19. IlonsTue ynpasieHus KOHQIMKTOM B OpraHU3al1u.

20. Ponb pykoBOIUTENS B YIPABICHUN KOH(DIMKTAMU B OPTaHU3AIIH.

8.3. Bapuanm 3a0anuit ona npoeedenus npomeIicymouno20 KOHmpons

1.

KOH(I)J'II/IKTOJIOI‘I/I}I KaK OTHOCUTCJIIbHO CaMOCTOATCIIbHAA TCOPHA BO3HHUKIIA:

A) B xonue XIX Beka;

b) B Hauane XX Beka;

B) B 30-e ronpr XX Beka;

I') B koHIie 50-X roj10B XX BeKa;
J1) B 70-e roas! XX Beka.

2.

CraHoBiieHHEe KOHPIMKTOIOTHYECKON TPAKTUKHU MPOUCXO/IUT:

A) B konne XIX;

b) B70-e roasr XX Beka;

B) B Hauane 50-x ronoB XX Beka;
I') B 30-e ronpt XX Beka;

JT) B 80-¢ roasl XX Beka.

3.

Bo3HukHOBEHME KOH(I)J'II/IKTOJ'IOFI/II/I KaK OTHOCHUTEJIBHO CaMOCTOSTEIbHOM TCOpHUU

CBSI3aHO C paboTaMu:
A) K.Mapkca u @.Onrenbca,
b) I1.Copoxkuna, I'.3ummens,
B) P.lapennopda, JI.Kozepa;
I') B.JIunkonwHa, JI. Tommncona,
1) P.®umepa, ¥Y.HOpu.

4.

IIOSABUIIUCH:

HepBBIe y‘leGHBIe 3aBCACHUA II0 IMOATOTOBKC CICHUAINCTOB-MCANATOPOB

A) B CIIA (70-80-x rogax);
b) B CIILIA (60-x rogax);

B) B 'epmanum (70-x ronax);
I') B ABcTpanuu (80-x rogax);
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JT) B Poccun (konery 80-x ToaoB).

5. [TpeameToM KOH(IMKTOIOTUY SIBJISTIOTCS:

A) KOH(QIIUKTBI B IPUPO/IE;

b) 3aKk0oHOMEpHOCTH M MEXaHW3Mbl BOSHUKHOBEHHS KOH(IIMKTOB, a TAaKXKe NMPUHLUIBI U
TEXHOJIOTUH YIPaBJICHUS NMH;

B) nmo6bie cTONKHOBEHMS,

') MexaHU3MBI TIOBEICHUS INYHOCTH B KOH(DIIUKTE;

J1) 3aKOHBI MPOTUBOOOPCTBA B CIIOPTE.

6. Kondnukr — 370!

A) 6opb0a MHEHHI;

bB) cniop, nmuckyccus mo octpoii mpoodieme;

B) mpoTmBOGOpPCTBO Ha OCHOBE CTOJKHOBEHHS IPOTHBOIIOJIOKHO HAIPABICHHBIX
MOTHBOB WJIH CYXKICHHIA;

I') conepHudecTBO, HaMpaBJIeHHOE HA JOCTIKEHHUE OO B CIIOPE;

J1) dpu3nueckoe CTOIKHOBEHHUE CYObEKTOB.

7. HeoOxomuMpiMi ¥ JIOCTAaTOYHBIMU YCIIOBUSIMH BO3HHMKHOBEHHS KOH(IIMKTA
MEXIy CYOBEKTaMU COIMATBLHOTO B3aMMOICUCTBHS SIBJISIOTCS:

A) HanM4KMe KeNaHus XOTs Obl OJJTHOTO U3 HUX OJIEpXKaTh MOOey Hall APYTUM;

b) Hanmuuue y HUX MPOTUBOMOJIOKHO HAMPABJICHHBIX MOTHBOB WJIM CYXXJICHUM, a TaKXKe
COCTOSTHHE MPOTUBOOOPCTBA MEKYy HUMHU;

B) akTuBHBIE nEiicTBUS 00€UX CTOPOH MO JOCTHKEHHUIO CBOMX MO3HITHIA;

I') oTKpBITHIE 3asBIEHUS CTOPOH O CBOMX TPEOOBAHUSIX;

J1) Hanu4me TPOTHUBOIOIOKHBIX HWHTEPECOB y KaXIOTO0 M3 HUX W OTCYTCTBHE
BO3MOXHOCTEN 10 UX peaIM3alHu.

8. HWHumuaeHT — 3T0:

A) cTedeHre 00CTOSITEIIBCTB, SIBISIONIAXCS TTIOBOJIOM TSI KOH(JIMKTA;

b) uctunHas npuurHa KOHQIHUKTA,

B) HakonmBIIMECS TPOTUBOPEYHS, CBI3aHHBIC C JACATEIHHOCTHIO CYyOBEKTOB COIUATBEHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3JAI0T TOYBY ISl pEATbHOTO IPOTUBOOOPCTBA MEXKIY HIUMH,

I') To, n3-3a 4ero BO3HUKAET KOH(MIIUKT;

J1) To, 0 ueM 3asABISIOT APYT APYTY KOHPIUKTYIOUTNE CTOPOHBI.

9. KoHduukrorens! - 370:

A) cnoBa, neiicTBus (uiau O0e3/1elcTBIE), KOTOPbIe MOTYT IIPUBECTU K KOH(IIUKTY;
b) nposiBnenust KOH(QIUKTA;

B) npuuunb! KoH(pIMKTa, 00YCIOBIEHHBIE COIIMATIBHBIM CTaTYyCOM JINYHOCTH;

I') cocTOsSIHUS TUYHOCTH, KOTOPBIE HACTYTAIOT TMOCIIE pa3pelieHust KOH(QIUKTA;
J1) moBeieHYECKHE PEAKIMK JTUYHOCTH B KOH(IUKTE.

10.  Omnpenenure TN KOH(IMKTAa B cleayromeld curyanuu: «B obmecTtBeHHOM
TPaHCIOPTE OAMH IACCaXUp HEYAssHHO TOJKHYJ APYroro, He M3BMHUBLINCH 32 INPUYMHEHHOE
Hey1o0cTBO. BTopoii maccaxup B OTBET Ha TOIUOK HarpyOus nepBomy naccaxupy. B koneunom
UTOTE€ MEXKTy HUMU BO3HUKJIA IpaKa...».

A) Tun b;

b) tun B;

B) tum A;

I') Tunt b u B;

1) Tun Au b.

17



11. Omnpenenure TUN KOHGIMKTA B CIEAyIOIIEH cuTyanmuu: «Mexmay JaByms
COTpYOHUKAMU HE CIOXKWINCh OTHomeHus. [lo ommOke MUCRMEHHOE  3aJaHUe,
MpeAHa3HauYeHHOE TIEPBOMY COTPYAHHMKY, OBUIO aJIpecoBaHO BTOpoMy. BTopoii pacueHus
JTaHHBINA (DAKT Kak MOMBITKY MEPBOTO «CBAIHUTH» CBOIO pabOTy Ha Hero. Mexay HUMH BO3HUK
OTKPBITHIN KOH(IIHKT...»

A) Tum A;

b) tun b;

B) tun B;

I') Tun b u B;

JI) Tun A u B.

12. Boibepute aieKBaTHBIA BapUaHT MMOBEICHUS TpaHcakuu «Poauress»:
A) TpeOyeT, OlIEHUBAET, MPOSBIISAECT OECIIOMOIITHOCTH;

b) pykoBoauT, paccyxJ1aeT, aHaIU3upyeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSBIIIET YYBCTBO OOM/IbI, IOKPOBUTEILCTBYET;
I') paboTaet ¢ nadopmarment, paccyxk1aeT, aHATU3UPYET;

J1) TpeOyeT, ocykaaeT, yUurT.

13.BriOepuTe afeKBaTHbIM BapHAHT MOBEACHUS B TpaHCAaKUUU «Pebenkay:
A) mposIBIISIET YyBCTBO OOWIbI, HOJUUHSIETCS, HIATTUT;

b) Tpebyer, paccyxnaeT, aHaIU3UPYET;

B) ocyxnaer, yuuT, MOKpOBUTEILCTBYET;

I') ouenuBaer, NposBIsAET OECIIOMOIIHOCTb, POSIBIISET YyBCTBO CTPaxa;
J1) mogunHseTCs1, 0100pseT, YTOUHSAET CUTYaIHIO.

14.  BolOepute anekBaTHBIN BapHaHT NOBeIEHUS B TpaHcakuuu «B3pocioroy:
A) IposBISET YYBCTBO BUHBI, PyKOBOJHT, YTOUHSET CUTYAIHIO;

b) pabGotaer ¢ undopmarieit, ananu3upyeT, pa3roBapuBaeT Ha PaBHBIX;

B) TpeOyer, HOKpOBUTENIBCTBYET, pyKOBOJINUT;

I') paGoTtaer ¢ uHpopmauei, TOKPOBUTEILCTBYET, PyKOBOIUT;

J) yTOuHSIeT CuTyaluio, padotaeT ¢ HHPpopManueil, pykoBOIUT.

15.  CopnepxaHue ynpaBieHHs KOHGINKTaMHU BKJIIOYAET:
A)  nporHO3UpOBaHWE, TPEAYNpexXIeHUE (CTUMYJIHMPOBAHUE),  pEryJIHpOBaHUE,
paspelieHue;

b) nporuo3upoBanue, npenynpexacHue (CTUMYIMPOBaHHE), Pa3peLICHHE;

B) nporao3upoBanue, peryJiMpoBaHue, pa3peLicHNE;

I') nporHo3upoBanue, aHaIu3, IpeAyIpexIeHIE, Pa3peIICHUE;

J1) aHanmu3 KOH(DIMKTHON CUTyalluu, TPOrHO3UPOBAHKE, TIPEAYIPEKICHUE, Pa3peIICHHUE.

16.  WHctuTyumanmuzanus KOHPIUKTA — 3TO:

A) ompezenieHre MecTa ¥ BpEMEHHU TIEPETOBOPOB O Pa3peICHUI0 KOH(DINKTA,

b) cosmanue COOTBETCTBYIOIIMX OPTraHOB M pabOYuX TPYyNI MO PETyIUPOBAHUIO
KOH()JIMKTHOTO B3aMMO/ICHCTBHSI;

B) dbopma npuBriedeHust 001IECTBEHHOCTH JJIs Pa3pelieHus] KOH(IIUKTA;

I') noctmxenue coriameHuss MEXIy KOHQIUKTYIOUIMMH CTOPOHAMH 0 MPU3HAHUIO U
COOJTIOICHUIO YCTaBHBIX HOPM M MIPABUJI MTOBEACHUS B KOH(DIUKTE;

J1) oOpatenue Kk MeaHaTopy.

17.  JlerutuMu3anusIKOH(IUTA — ITO:
A) ompeseneHue MecTa U BpEMEHHU TIEPETOBOPOB IO pa3peIieHuI0 KOH(PIUKTA;
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b) co3maHme COOTBETCTBYIOIIMX OPraHoB M pabo4yMx TPYMI IO PEryIMPOBAHUIO
KOH()JIMKTHOTO B3aMMO/ICHCTBHSI;

B) noctmxeHue coriameHus MEXIy KOH(DIUKTYIOUMMHU CTOPOHAMU IO MPU3HAHHUIO U
COOJIIOICHUIO YCTAaHOBJICHHBIX HOPM U MTPaBWJI OBEICHUS B KOH(IIUKTE;

I') oOparenue k MeuaTopys;

J1) mpunanue KOHQIUKTY MIHPOKYIO OTJIACKY.

18.  Kakoe M3 coueTaHWil NMPHBOAUMBIX MOHATUA MMEET OTHOLICHHE K CTpATEerHsIM
MOBEJICHUS B KOH(IIUKTE:

A) KOMITpOMHCC, KPUTHKA, 00pB0a;

b) ycrynka, yxom, COTpyAHUYECTBO;

B) 60oprba, yxon, yoexaeHue;

I') coTpynHU4ECTBO, KOHCEHCYC, YCTYITKA;

J1) cornaiieHnue, COTpyJHUYECTBO, YOEXKICHUE.

19.  IlepBoe mpaBmiIO CAMOKOHTPOJISI SMOLMI 3aKIH09aeTCs B:
A) CTIOKOIHOMN peakuy Ha SMOLIMOHAJIbHBIE IEHCTBUS ApTHEPA;
b) nepeBoze TeMbl pa3rosopa;

B) orBriedeHnn ot HeHYyXHOH HHPOpPMAIIHH;

I') ycTaHOBKe Ha pallMOHAJIBLHOE BOCHIPUSATHE COTIEPHHKA,

J1) monbITKE MOHSTh MOTHBBI COTIEPHUKA.

20.  BHYTpUINYHOCTHBIA KOHQIHUKT — 3TO:

A) rmy0oKue SMOIMOHATIFHBIC TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEY/1ay;

B) cocTostnue TpeBoru, BhI3bIBAEMOE MPEICTOSIICH CIIOKHON CUTYaIUCH;

B) cronkHOBeHHE MPOTUBOIOIOKHO HAITPABICHHBIX MOTUBOB JIMUHOCTH;

I') cronkHOBEHHE MPOTHUBOMOJIOXHO HAMPABICHHBIX TOBEICHUECKHX XapaKTEPUCTHK
JUYHOCTH.

J1) BHyTpeHHHE KoOjeOaHMsI JUYHOCTH, CTOSIIEH Teped BBIOOPOM CPEICTB IS
JOCTHKEHUSI KOHKPETHOM 11eTH.

21. K rpynnoBbIM KOH(IMKTaM OTHOCSATCS] KOH(IMKTHI:
A) TUYHOCTH — IpynIa;

b) rpynna — rpynmna;

B) nuuHOCTb — rpymnmna u rpymnmna — rpymna;

I') pyxoBoAMTENb — KOJJICKTHUB,;

J1) MUKpOTpYIIlia — MUKPOTPYIIa BHYTPU KOJIJIEKTUBA.

22.  KoH(aukThl B OpraHu3anuu — 3To:

A) KOHQIUKTBI MEXIy CyObEKTaMH COLMAIBbHOTO B3aWMOJICHCTBHSA, BO3HUKAIOLIME
BHYTPH OpPTaHU3aLNH;

b) xoHMIMKTBI MeXay CyOBeKTaMH COLMAIBHOTO B3aMMOJACHUCTBHS, BO3HHUKAIOIINE
BHYTPH OpraHU3allMY U 3a €€ MpeeIamMu;

B) KOH(IUKTH MKy pyKOBOACTBOM OPTaHU3ALIUHU U €€ COTPYIHUKAMH;

I') KOHGAMKTBI MEXKTY pPa3TUYHBIMU CTPYKTYPHBIMU 3JIEMEHTAMU OpPTaHU3aIINY;

J1) KOH(IUKTHI IO TOBOAY OpPraHU3allMOHHOMN CTPYKTYphI KOJIJIEKTHBA.

8.4. Temamuxa Kypcoeswvix pabom
N3yuenne qUCIUMIUIMHBI HE TIPEATIoNaracT HamucaHue KypcoBOi paboThI.

9. KpuTepm[ BBICTABJICHUSA OLICHOK IO pe3yjabTaTaM U3YUYCHUA TUCHUIIJIHHBI
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OcBoeHme 00yJaronUMcsT Kaxa0i yueOHOW TUCITUIUIMHBI B CEMECTPE, HE3aBUCUMO OT €€
obmeit TpynoémkoctH, oneHuBaercss no 100-0arnpHOM mIKaze, KOTOpas 3areM  Ipu
MIPOMEKYTOYHOM KOHTpoJie B ¢opMme dk3aMeHa U IuddepeHIMpOBaHHOTO 3a4eTa MepeBOAUTCS B
TPAAULMOHHYIO  4-0aJUIbHYIO  OIEHKY («OTJIIMYHO», «XOpOIIO»,  «YJOBJIECTBOPHTEIBHOY,
«HEYIOBJIETBOPUTEIBHOY), @ TIPU KOHTpoJe B ¢opMe 3au€ta — B 2-0a/UTbHYIO («3a4TE€HO» WJIH
«He3auteHo»). annas 100-6ammpHas mkaina mpu HEOOXOIUMOCTH COOTHOcUTCs ¢ EBpomeiickoit
cUCTeMou niepeBojia u HakoruieHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKAT OUCHUBAHUSL OCBOEHUSL
ooyuawumucs yueonou oucyuniunsl co wikaion ECTS

Ouenka 3auer Cymma 0a/uioB | Ouenka Ipananus
1o 4-0aJbHOI HIKaJIe no qucuuniaude | ECTS
5 (OTJIMYHO) 90— 100 A OTIM4HO
4 (xopor1io) 85 -89 B Ouenpb X0po1Io
75 -84 C Xopouio
3auTeHo
70 — 74 D Y 10BIETBOPUTEITHHO
3 (y1OBIETBOPUTEIIHHO) 65 —69
60 - 64 E ITocpencTBeHHO
2 He Huxe 60 F HeynosnerBopuresbHO
(HEYTOBJIECTBOPUTEIILHO) | 3a4YTEHO
Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETUIECKOE COJePKAHNE TUCIHUIUTHHBI OCBOCHO MOJIHOCTBIO,
6e3 mpo0OenoB, HEOOXOIUMbIE MPAKTUYECKHE YMEHHsI paboThl C OCBOEHHBIM
5 A | marepuanoM cpOpMUPOBAHbI, BCE MPELyCMOTPEHHbIE MPOrpaMMoil 00yuyeHUs
yueOHble 3aJaHMs BBINOJIHEHBI, KAYECTBO MX BBINOJIHEHHUS OLEHEHO YHCIIOM
0aJUI0B, OJM3KUM K MAKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHYECKOE COJEpKaHHE TUCIHMIIMHBI OCBOCHO
MMOJTHOCTHIO, 0e3 MpoOesioB, HEOOXOIUMbIE TPAKTHYCCKHE yMEHHUS pabOThHI C
OCBOCHHBIM MaTepUajoM B OCHOBHOM C()OPMHPOBaAHBI, BCE MPEAyCMOTPEHHBIE
poTrpaMMoil 00ydeHus: yueOHbIe 3a/IaHuUs BHITIOJHEHBI, KAYECTBO BBHITIOJTHEHUS
OOJIBIIMHCTBA U3 HHUX OIICHEHO YMCIIOM 0ajuioB, OJIM3KMM K MaKCHMaJbHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYMTEIIHHBIX OMTHOOK

«Xopomo» — TEOPETUIECKOe COAEP)KaHUE AUCIUILUTMHBI OCBOEHO IMOJHOCTHIO,
0e3 mpoOenoB, HEKOTOpPhIE MPAKTUYECKHE YMEHHS pPabOThI C OCBOCHHBIM
MaTepuaioM  C(GOPMHPOBAHBI  HEIOCTaTOYHO, BCE  MPEIYCMOTPEHHBIE
poTrpaMMoil 00ydeHus: yueOHbIe 3a/IaHus BHITIOJHEHBI, KAYECTBO BBHITIOJTHECHUS
HU OJHOTO M3 HHUX HE OLEHEHO MUHHMMAJbHBIM YHCIOM OaJioB, HEKOTOPHIE
BUJIBI 33/IaHUH BBITIOJHEHBI C OIMIHOKAMHU

«Y10BJIETBOPUTEJIBLHO» — TEOPETHUECKOE COJCPKAHNUE AUCIUILIUHBI OCBOCHO
YaCTUYHO, HO TPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa, HEOOXOIUMbIC
NPaKTUYECKHEe YMEHHS pabdOThl C OCBOCHHBIM MaTe€pHajoM B OCHOBHOM
chopMHUpOBaHbI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX IMPOTPaMMON OOYyYEHUS
y4eOHBIX 3a/laHUil BBINOJIHEHO, HEKOTOPHIE W3 BBINOJHEHHBIX 3aJlaHHH,
3 BO3MOXKHO, COZIepKaT OHIMOKH

«IlocpencTBEHHO» — TEOPETUYECKOE COJIEPKAHUE JMCUUIUIMHBI OCBOCHO
YaCTUYHO, HEKOTOPhIC NPAKTUYECKHE YMEHHUs paboThl HEe CPOPMHPOBAHBI,
E | MHOTHE mpexycMOTpeHHbIE MporpaMMol oOydeHHsl yd4eOHbIe 3aJaHus He
BBINOJIHEHBI, JTHOO KA4eCTBO BBHIMOJHEHUSI HEKOTOPHIX M3 HUX OICHEHO YHCIIOM
0a10B, OJIN3KMM K MUHHUMAJIBbHOMY

20



«HeynoB/1eTBOPUTEIBLHO» — TEOPETUYECKOE COACPNKAHWE NUCIUTUIMHBI HE
OCBOEHO, HEOOXOUMBIC TIPAKTHIYECKHE YMEHUS paOO0THI HE CHOPMHUPOBAHEI, BCE
BBINOJIHEHHBIE yUeOHbIe 3aJJaHUs COZEpHKaT rpyOble OMUOKH, TOMOTHUTEIbHAS
camocTosiTellbHasg paboTa HaJl MaTepuajioM IUCHUIUIMHBI HE MpPHUBEIET K
KaKOMy-JII/I6O 3HAYMMOMY IOBBIMICHUIO KAa4€CTBa BbIIIOJIHCHUA yqeﬁHHx
3aJaHui

OueHuBaHue pe3ysiabTaToB OOyYeHHs [0 JAUCLUIUIMHE OCYLIECTBISIETCS B (Qopme
TEKyLIEro U IMIPOMEXYTOUYHOM KOHTPOJsA. TeKyluii KOHTPOJIb B CEMECTPE MPOBOAUTCS C LENIBIO
oOecreyeHnss CBOEBPEMEHHOM OOpaTHOW CBs3M, C LEIbI0 AKTHBHU3ALUU CaMOCTOSTEIbHON
paboThI 00yYaroIuXCs. O0bexToM IIPOMEXYTOYHOT' O KOHTPOJISL ABIIAIOTCS
KOHKPETHU3UPOBAaHHBIE pe3yJIbTaThl 00yueHUs (yueOHbIE JOCTHXKEHHUS) IO JUCIUILIUHE.

Cmpyxkmypa umo2o6ou oyenKu 00y4aruuxcs
Kpumepuu u noxasamenu oyenuganus pe3yibmamos 00yyeHus

IToka3arenn
Ne Kpurepuu onieHuBanus
(ouieHka B Gaymax)
1 PaboTa Ha ayTMTOPHBIX 3aHATHIX 20
2 | llocemaeMocThb 5
3 CamocrosiTenpHas padoTta 15
4 | Texkymas aTTecranus 20
Hroro 60
5 IIpomeskyTOUHAS aTTeCTALMS 40
Bcero 100

Kpumepuu u nokasamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX AYOUMOPHbBIX 3AHAMUL

ITokazaTenu
Ne Kputepuu onieHuBanus
(orreHKa B Oaiax)
1 [ToAroTOBKA M BEICTYIUICHHE C JIOKJIAJI0M o 8
AKTHBHOE y4acTue B 00CY)KJICHUH JOKJIa1a 10 2
3 BrimonHeHne NpakTHYECKOTo 3a1anus (aHaIu3 no 8
MPAaKTHYECKUX CUTYAIMii, COCTaBIIEHHE TOKYMEHTOB,
CPaBHUTEIHHBIX TAOJINIT)
4 | Apyroe 710 2
Bcero 20

Kpumepuu u noxazamenu oyenusanus pe3yibmamos 00yueHus @ pamKax nocewaemocmu
00yuaOWUMC ayOUMOPHBIX 3AHAMUL

Kputepuu onieHuBanus IToxaszarenu
(oueHka B baynax)
100% nocenieHne ayJuTOPHBIX 3aHATHI 5
100%  mocemienue — aynuToOpHBIX  3aHATHH.  Hebombimoe 4

KOJIMYCCTBO IIPOITYCKOB 11O yBaX(HTeHLHOﬁ IMPUYIKUHC

1o 30% nponynieHHbIX 3aHITHI

o 50% nponyiieHHbIX 3aHATHI

o 70% nponynieHHbIX 3aHITHI

S| (N |W

70% u Gosee MpONYIIEHHBIX 3aHATUI

Kpumepuu u noxazamenu oyenusanus pe3yiomamog 00yueHus
8 PAMKAX CaMOCMOAMENbHOU padbomvl 00yUaAOWUXCS
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Kputepun oneHnBaHus

[Tokazarens
(o1reHKa B Oayiax)

PacKpbITBI OCHOBHBIC IOJIOKECHHUSI BONPOCA WJIM 3aJlaHHs 4epe3
CHCTEMY apryMEHTOB, IMOJKpEIUICHHBIX (aKTaMH, HPUMEpaMH,
00OCHOBaHBI ~ TpeJJlaraéMble B  CaMOCTOSITENBHOW — pabote
pelIeHH s, IPUCYTCTBYIOT TOJIHBIE C JCTATbHBIMH MOSCHECHUSMH
BBIKJIQJIKA,  OPHTHHAJIBHBIC  TPEAJIOKEHUs,  0OJajarolue
JJIEMEHTAMH  TNPAKTHYECKOW 3HAYMMOCTH, CaMOCTOSITEIbHAS
paboTa KaueCTBEHHO M YETKO 0hopMIIeHA

15-12

B pabore mpHCYTCTBYIOT OTIENIbHbIE HETOYHOCTH U 3aMEYaHHs
HEMPUHIMITHAIIBHOTO XapaKTepa

B pabote nmeroTcs cepbE3Hble OMMUOKH U IPOOEIbl B 3HAHUSIX

3aJlaHue HE BBIIOJHEHO MM BBIIIOJHEHO ¢ IpyObIMH OIMOKaMHU

Kpumepuu Uu nokazameju OyeHUearHusl pesyiomamos 06yquuﬂ

6 pamKax meKymeﬁ ammecmayuu

Kputepuu onieHuBanus [TokazaTenu
(o1reHKa B 6ayiiax)
[TpaBusIbHO BBINOJHEHHBIX 3agaHuil — 86—100% 20-17
[IpaBuIbHO BBITTOTHEHHBIX 3a1aHuil — 71-85% 16-13
[IpaBusbHO BBINOIHEHHBIX 3agaHuil — 51-70% 12-5
[IpaBUJIbHO BBINOJHEHHBIX 3aaHuil — MeHee 50% 0

Kpumepuu U nokazameju OyeHUsarHusl pesyiomamos 06yquuﬂ

6 PAMKAX NPOMEINCYMOUYHOCO0 KOHMPOJiA

[IpomexxyTouHBIi KOHTPOJIb B hopMe 3auema UMEET LIEbI0 IPOBEPKY U OLCHKY 3HAHUN
oOyJaroluxcs o TEOPUH U MPUMEHEHUIO MOJTyYeHHBIX 3HaHUN U YMEHUH.

Kpumepuu u nokasamenu oyenku pe3yiomamoe 3a4éma 6 mecmosotl popme

Kputepuun onennBanus [TokazaTtenun
(orieHKa B Oayiax)
[IpaBuiIbHO BBITTOTHEHHBIX 3a/1aHuil — 86-100% 40-35
[IpaBusIbHO BBINOJHEHHBIX 3a1aHuil — 71-85% 34-25
[IpaBubHO BBITIOTHEHHBIX 3a1aHuil — 51-70% 24-15
[IpaBuJIbHO BBINOJIHEHHBIX 3a1aHuil — MmeHee 50% 14-0
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