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PA3JIEJI 1. OCHOBHBIE CBEJIEHMUSA
1. Henb v 3agaun y4eOHOH AUCHMILINHBI

1.1. I]ens u3zyuenus yueoHoit OucyuniuHbl

Llenbt0 OCBOCHHS JMCIUILUIMHBI «YTIpaBICHUE KOH(MIMKTAMW» SIBISICTCS IOATOTOBKA
oOydaromuxcsi K Oyaymieid mnpodeccHOHABHON NEeATENhbHOCTH Ha OCHOBE (HOPMHPOBAHUS
IIEJIOCTHOTO TIPECTaBJICHUS O COBPEMEHHON TEOPUHM W IMPAKTHKE Pa3pelieHus] KOH(QIHUKTOB, a
TaKKEe YMEHHH MO NPUMEHEHHMIO STHX 3HAaHWHA Juii (HOPMHUpPOBAHHS MPOPECCHOHATBEHOTO
MIOBEJICHHS B KOHPIIMKTHBIX CUTYAIUsX U PEryIUPOBaHUS KOH(MIUKTOB.

1.2. 3a0auu yueoHoit Oucuuniuml

3amauaMu OCBOCHUS IUCIUIUIMHBI « Y TIpaBIeHUEe KOH(IMKTAMU» SBIISIOTCS:

— U3Y4YUTh pa3jIMyHble MOAXOJbl B IMOHMMAHHM CYLUIHOCTH M POJM KOHQUIMKTOB B
yIIpaBJICHUH TTEPCOHATIOM;

— HU3YYUTb KOHLENTYyaJlbHbIE OCHOBBI COBPEMEHHOM TEOpUHU KOH(DIMKTA;

— IPOAHAIU3UPOBATh CTPYKTYPY, COJIEPKAaHUE U IUHAMUKY KOH(IUKTA;

— OCBOUTb METOIUKU (hopMupoBaHMs OJAroNpHUATHOTO MOPATBHO-ICHUXOJIOIMYECKOTO
KJIMMATa 1 yrpaBJieHUs] KOH(QIMKTaMU B OpraHU3alMy IpY YIPABICHUN EPCOHATIOM;

— cdopMHpOBaTh YMEHHSA 10 HOPEAYNPEKICHUIO JHYHOH MpodecCHOHATHLHON
negopmanuu u mpoheCCHOHATFHOTO BHITOPAHHUS.

1.3. Buovi komnemenuyuii, hopmupyemole é pe3yivmame 0C80CHUA OUCUUNIUHBL

N3ydyenne nuCHMIUIMHBI «YTpaBieHUE KOHQJIMKTaMU» HANpaBieHO Ha (OPMUPOBAHUE
CJICAYIOUIMX KOMITETECHIIUHI:

1) yHuBepcanbHble:

— VYK-3: cnoco0eH ocylecTBIsATh COLMAILHOE B3aUMOJICHCTBHE U PEaTU30BbIBATh CBOIO
pOJIb B KOMaH/IE;

— VK-5: cmocobeH BocCHpUHHMMATh MEXKKYJIbTYpHOE pa3zHooOpasue oOmiecTBa B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U (PUII0COHCKOM KOHTEKCTaX.

1.4. Mecmo oucyunaunsl 6 cmpykmype o0pazoeamenbHoi RPOZPAMMbL:

HNucuunnuHa «YmupaBieHue KOHQIMKTaMI» OTHOCUTCS K uwacmu, ¢hopmupyemou
yuacmuukamu  obpazoeamenvuvix  omHowtenur broxka 1 «JlucuumimHBL  (MOIYIIH)»
00pa3oBaTenbHOI MPOTrpaMMBl.

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHA
YueOHOM TUCUMILINHBI

2.1. W3yueHwe JUCHUIUIMHBI «YTpaBieHHE KOH(DIUKTaMU»  HAlpaBI€HO Ha
(dopMHpOBaHUE CIEAYIOIMIMX KOMIIETEHIMH M HMHIUKATOPOB HMX JOCTHXKCHWH, 3asBJICHHBIX B
00pa3oBaTenbHON MTporpamMmme:

1) yHuBepcanbHble:

HanmenoBan dDopmupyeMble Kon n Coaepxxanue
He KaTeropum KoMIeTeHIuM (Ko, HAHMEHOBaHHUe HHANKATOpPA
(rpynmbi) HAUMEHOBaHUe HHAMKATOpa AOCTHKEHH I
KOMIIeTeHIN I KOMIIETEHI[UH) JOCTUKeHH KOMIIeTeH Ui
KOMIIEeTeH UM
Komannnas VK-3. Crnocoben | YK-3.U-1. VK-3.1-1.3-1. 3HaeT
pabora Y | OCYIIECTBIISTh coruanbHoe | CiocobeH OCHOBHbBIC TPUHLHIBI U

3



JUAEPCTBO B3aNMO/ICHCTBUE U | OCYIIECTBIISTh METO/IbI yIpaBICHUS
peaI30BBIBATh CBOIO POJIb | COIHANILHBIC YeII0BEYECKUMU
B KOMaHjIe B3aMMOJICHCTBUS pecypcamu JUTSE
Ha OCHOBE 3HAHUU | OPraHMU3alUU T'PYHIIOBOU
METOLOB paboThl
MEXKIMYHOCTHBIX U | YK-3.11-1.3-2. 3HaeT
IPYMIIOBBIX OCHOBHBIE METO/]IbI
KOMMYHHUKaIUN aHanusa IPYIIIOBOIO
B3aUMOJICUCTBUA
VK-3.1-1.V-1.  Vmeer
POEKTUPOBATH
MEXKIINIHOCTHBIC u
IPyNIOBbIE
KOMMYHHUKAIAH
VK-3.U-1.YV-2.  VYwmeer
BBICTPauBaTh
COLIMATIbHBIC
B3aUMOJICUCTBUSA npu
rpynmnoBoi pabore
MexxkynbtypH | YK-5. Crnocoben | YK-5.1-2. YK-5.1-2.3-1. 3Haer
oe BOCIIPUHHUMATH KonctpyktusHo MPUYUHBI
B3aMMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEXKKYJIBTYPHOTO
ue pazHooOpasue oOmiecTBa B | JIOABMH C y4e€TOM | pasHooOpa3us oOIiecTBa
COIMATILHO-UCTOPUIECKOM, | MX B COIMATILHO-
ATUYECKOM U (PUIT0CO(CKOM | COLIMOKYIBTYPHBIX | HCTOPUYECKOM,
KOHTEKCTaxX OCOOCHHOCTEH B | 3THYCCKOM u
HeNnsx ycnemHoro | gpumocodeckom
BBITIOJTHEHUS KOHTEKCTaX
npodeccuonansuel | YK-5.M-2.¥-1.  Vmeer
X 3a7a4 YUUTHIBATH
MEXKYITBTYpHOE
pazHooOpas3ue oOIecTBa
B COILIMATILHO-
UCTOPUYECKOM,
THYECKOM u
dbunocodcrom
KOHTEKCTaxX
YK-5.1-2.YV-2.  VYmeer
BBICTpauBaTh
B3aUMO/JICVCTBHUS c
JIOABMH C Y4YETOM UX
COIMOKYJIBTYPHBIX
0coOeHHoCTeH
2.2. 3amnnaHupoBaHHBIE pE3yJAbTATHl OOy4YEHUS MO JUCHUIUIMHE «YTIpaBlICeHUE
KOH(IIMKTaMU»:

JloJKeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHHS U POJb KOH(PIUKTOB B MPOPECCHOHATBHON JEATETbHOCTH;
BIUSHUE WHAUBUAYAIbHO-TICHXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTH Ha TOBEJACHHE B

KOH(IIMKTaX

— OCHOBHBIC MCTOJbI W NPUEMbI JUATHOCTHUKU, NPCAYIIPCIKACHUSA U KOHCTPYKTUBHOI'O
pasp€iCHuA pa3IMYHbIX TUIIOB U BUAOB KOH(i)J'II/IKTOB.
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JloJKeH yMeTh:

— paciio3HaBaTb CUTyallul W THIIbI KOH(bJ'II/IKTHOFO B3aI/IMOI[eI\/'ICTBI/I$I JUarHoCTUPOBATh U

MMPUMCHATDH PA3JIMYHBIC CTPATCTUU ITOBCACHHUA B KOH(bHHKTe

— HCIIOJIB30BAaTh KOHCTPYKTUBHBIC CIIOCOOBI BEACHUA ACIOBBIX U HpO(beCCI/IOHaJ'IBHI)IX

KOMMYHUKaIUH.

3. O0béM yueOHOH TUCHUILINHBI

Ounas popma oOyueHust

Buabi yueOHol padoTsl

Pacnpenesienne yueoHoro

BpeMEHU
Konumaxkmmnan paboma 36,25
AynutopHble 3aHATHS (BCETO): 36
Jlexyuu 18
Ilpakxmuueckue 3anamust 18
Jlabopamopnvie 3anamus -
IIpomexxyTouHas arrectanus 0,25
Kouncynomayus nepeo sxzamernom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoti -
CamocmoamenvHnas paboma 71,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 67,75
Hanucanue xypcosotl pabomwi -
Tloocomoska k npomesxcymounoi ammecmayuu 4

Bup rexymen arrecranuu

KOHTpOJIbHAsI paboTa

Oouwan mpyooémkocmop OUCYUNTUHBL:

4dacol

108

3a4émmuble eOUHUYb

3

Ou4Ho-3204Has popma 00yueHHsA

Buabl yueOHol padoThI

Pacnpe)]e.ﬂe}me yqeﬁﬂoro

BpeMEeHH
Konumaxkmmnan paboma 18,25
AyIUTOpHBIE 3aHATHUS (BCETO0): 18
Jlexyuu 8
IIpakmuueckue 3anamus 10
Jlabopamopnvie 3anamus -
ITpomexxyTouHas aTTecTanus 0,25
Koncynomayus neped sxzamenom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoti -
Camocmoamenvnas paboma 89,75
CamocmosmenvHas paboma 6 meuerue cemecmpa 85,75
Hanucanue xypcosoii pabomoi -
Iloozomoeka Kk npomedxncymouHou ammecmayuu 4

Bup texymel arrecranuu

KOHTpOJIbHAsI paboTa

Obuwan mpyooémkocmop OUCYUNIUHBL:

4acol

108

3a4émmuble eOUHUYb




3aounas popma oOyueHust

Buabl yueGHoii paorhi Pacnpenesienune yueOHOro
BpeMeHHU
Konmaxmmnas paboma 14,25
AyauTopHbIE 3aHATHSI (BCETO): 14
Jlexyuu 6
Ilpakxmuueckue 3ansamust 8
Jlabopamopnvie 3anamus -
ITpoMexyTouHas aTTecTanus 0,25
Kouncynomayus nepeo sxzamenom -
IK3amen -
3auem 0,25
Pyrxoeoocmeo kypcosoii pabomoii -
Camocmoamenvhnas paboma 93,75
CamocmosmenvHnas paboma 6 meuenue cemecmpa 89,75
Hanucanue xypcosoti pabomol -
Iloozomoeka k npomedxicymounou ammecmayuu 4
Bun Texyien arrecranuu KOHTpPOJIbHAsI paboTa
Oowan mpyooémkocmop OUCYUNIUHDBL:
yacwl 108
3auémmuble eOUHUYb] 3

4. Conep:xkanue pa3iesioB U TeM Y4eOHON JUCHUNIMHBI

HaumenoBanue pasnesa /
TeMbl YUeOHOH THCHHUIJIMHBI

Conep:xaHnue TeMbl

Paznen 1. OOmias Teopust KOH(QIUKTA

Tema 1. ITonsiTHE KOHGIUKTA U
ero ¢pyHkuu. Tunonorus
KOH(JIUKTOB

(YK-3)

Ilonatne xoH¢paukTa. Ilo3UTUBHBIE W  HETaTHBHBIE
¢byHKIMU KOHPIUKTOB. OOBEKTHBHBIE U CYOBEKTHBHBIE
MPUYMHBI BOSHUKHOBEHUs KOH(PIMKTOB. OpraHu3alioHHO-
yIpaBleHYECKHE, COLIMAJIbHO-TICUXOJIOTHYECKHE "
JUYHOCTHBIE  MPUYUHBI  KOHGIUKTOB.  Tumonorus
KOH(MJIMKTOB: B OOLIECTBEHHOM M WHIUBUIYaJIbHOU
NeSITeIbHOCTH, HAIMOHAIBHO-3THUYECKHE KOH(MIMKTHI,
KOHQUIMKTBI B cdepe ynpaBlIeHHs, MUPOBO33PEHUYECKUE U
HOPMATHBHO-IIEHHOCTHBIE. THUMONOTHA KOH(IUKTOB 10
chepam mposiBIeHUS B oOmecTBe; MO CyOBeKTaM
KOH(JIMKTHOTO IPOTUBOJAEHCTBUS; 110 (hopMaM, METOJIaM U
WHTEHCUBHOCTH NPOTUBOJICHCTBHUSI.

Tema 2. CTpyKTypa U IMHaMUKa
KoH(pKkTOB. CTpaTeruu u
TaKTUKU

(YK-3)

®opma u cTpykTypa KoH(uMkTa. Heobxomumble u
JIOCTaTOYHBIE  YCJIOBHUS  BO3HUKHOBEHHS  KOH(QIIMKTA.
CyObexTsl KOH(MIMKTa M UX Xapakrepuctuka. IIpeamer
KOH(UMKTa, 00pa3 KOH(IMKTHON CHUTYyallMl, MOTHUBBI
KOH(IMKTa U TO3UIUHN KOH(IMKTYIOUIMX CTOPOH M HX
poib B aHanmm3e  kKoHQumkTta.  ComuanbHBIE H
NICUXOJIOTHYECKUE  MOTHUBBI  KOHQIUUKTOB. JlnHamuka
koH(puKkTOB. MH(pOpManmoHHOE W  JHEPreTuyecKoe
npoTUBOOOPCTBO B KOH(HKTEe. OIlleHKa KOH(IIUKTOB.
MeTtoonornyeckuil aHaau3 KOHQIMKTHBIX CUTYalu.

Tema 3. ®opmbl 3aBeplIEHUs
KOH()JIMKTOB. YnpasneHue

OcHoBHbIE ()OpMBI 3aBEepIICHUST KOH(IUKTA: pa3pelieHue,
yperynmpoBaHue, 3aTyXaHue, yCTpaHeHHUe, IepepacTaHue B
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KOH(JIMKTAaMU
(YK-3)

npyroi kKoHGIUKT. KOoHGIMKT ¢ HyIeBOW M HEHYJIEBOH
cymmon.  KoHQmuKT ¢  OTpHIATENbHOM  CyMMOIA.
VYnpasienue KOH(JIMKTaMU KaK poruecc.
[IpornosupoBanue koH(puuKTOB. IIpemynpexnenue uiIH
CTUMyJIUpOBaHue KoH(IMKTA. PerynupoBanue KoH(pIuKTa.
Pazpemiennie KoHGIMKTA.

Pa3/:[eJ1 2. OcobennoctH BHYTPHUJIMYHOCTHBIX, MEXIIMYHOCTHBIX U I'PYIIIOBBIX KOH(l)J'II/IKTOB

Tema 4. BHyTpUIU4YHOCTHBIE
KOH(JIUKTBI
(YK-3)

[TorpeOHOCTH, UHTEPECH], IECHHOCTH M MOTHUBBI MTOBEICHHS
nuyHocTH. [logxoapl K MOHMMAaHUI0 BHYTPUIMYHOCTHOTO
KoH(uuKTa. OCHOBHBIE TICHXOJOTHYECKUE KOHIICTIIIUH
BHYTPWJIMYHOCTHBIX KOHGIUKTOB (3. Opeiin, A. Amiep, K.
Our, 3. ®pomMm, 3. OpuxcoH). OCHOBHbIE BH[BI
BHYTPUJIMYHOCTHOTO KOHGIMKTa, TeHe3uc. (OCHOBHBIC
TUTBI TIOBEACHHS JIFOJIEH B KOH(MIMKTHBIX CHUTYaIUsX.
CtpykTypa  4elOBEYECKOW  MCUXHMKHU:  (pycTpauus,
cTpecchl, Kpusuchl. llociencTBus BHYTPHUIMYHOCTHBIX

KOH(IUKTOB. VYcnosus IpeaynpexXICHHS
BHYTPHJIMYHOCTHBIX KOH(JIMKTOB. [TocnenctBus
BHYTPUJIMYHOCTHBIX KOH(IUKTOB. Poib koHbiukTa B
(dhopMupOBaHHUH u pa3BUTUU JIMYHOCTH.

KoH(hauKTOycCTOWYMBOCTh KAk BHJ IICUXOJOTHYECKOU
YCTONYMBOCTH.

Tema 5. MexnmmaHocTHBIE
KOH(JINKTHI

(VK-3)

[ToHATHE MEXIIMYHOCTHOTO KOH(QUIMKTA M €ro CTPYyKTypa.
OcCHOBHbIE MOAXOAbl B M3YYEHUU MEXKINYHOCTHBIX
KoHGuUKTOB. Cdepsl NposBICHUS  MEKIMYHOCTHBIX
KOH(UIMKTOB, WX MPUYMHBI U CIHOCOOBI pa3pelIeHHS:
KOJJICKTHB, CEMbs, CHCTEMa «TPaKIaHUH-OOIIECTBOY.
Kondnuktel B cdepe ymnpaBieHus: KOHQIUKTBI MEXITY
PYKOBOJIUTENSAMH W TMOJYMHEHHBIMH, OCOOEHHOCTH

MHHOBAIIMOHHBIX MEXINYHOCTHBIX KOH(bJ'II/IKTOB.
Knaccudukanus MEXINYHOCTHBIX KOH(JIUKTOB.
MeXKTUIHOCTHEIC KOH(i)J'II/IKTI)I n MECXKINYHOCTHBIC
OTHOLICHHA.  YPOBHM  Pa3BUTHS  MEXIMYHOCTHBIX
KOH(JIUKTOB. ConnaibHO-IICUXO0JIOTUYECKOE

MPOTHUBOCTOSIHUE HMHIAMBHIOB. Crielupuka MPOSBICHHS
IpUYrUH MCKIMYHOCTHBIX KOH(l)J'II/IKTOB B Pa3IMYHBIX
BUJAX TPOPECCHOHATBHON NEATCIPHOCTH M IYTH UX
paspelieHus.

Tema 6. I'pynnoBbie KOH(IUKTHI
(YK-3)

Ilonatne rpynmnoBeIXx KOH(MIMKTOB M HX CTPYKTypa.
Knaccupukanusa rpynnoBbix KoHpaukToB. KoH@uukT
TUNA WIMYHOCTh-TpyNIa» 1 ero ocodeHHoctH. Konpamxr
MEXIY JUIEPOM U TPyNNoi; KOHGIUKT MEXAY PAIOBBIM
YyjeHoOM rpynnbl W rpynnoil. Ilpuumbbel  KoHIMKTA
«JIMYHOCTB-TPYIINa» U UX MPOSIBICHUS B PA3IMYHBIX BUIAX
npogeccuoHaTbHON JEATENBHOCTH. ConmanbHo-
ncuxosjorudyeckue  npuuuHbel.  Ilytm  paspemieHus
KOH(UIMKTOB ~ MEXIY  JHYHOCTBIO U TPYMNIOi.
MexXrpynmnoBsle KOHQUIUKTBI, UX HPUYUHBI U (QYHKIIHH.
Knaccudukanus mexrpynnoBbix KoH(aukToB. TpynoBeie
KOH(MJIUKTHI ¥ MyTU UX paspeuieHus. Gopmbl MPOTEKaHUS
MEXTPYNIOBBIX KOH(IMKTOB U CIIOCOOBI X pa3pereHHs

Paznen 3. Ilpodunaktuka u yperyanpoBanie KOHGIUKTOB B OOIIECTBE
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Tema 7. ConuanbHo-
SKOHOMHYECKHE U COIMAIBHO-
TPY/I0BbIE KOH(JIUKTBI B

oOmiecTBe
(YK-3)

[Tonsatne koupaukroB B  obOmiectBe. CoruanbHbIC
KOHQUIMKTBI Kak KOH(IUKTHI B cdepe 0OIIecTBEHHBIX
OTHOIICHUI (9KOHOMHMYECKHX, MOJIMTHYECKHX,
COILIMAJTIbHBIX, WJICOJIOTUYECKUX, MMPABOBBIX, HPABCTBEHHBIX
n tndeckux). Kimaccudukanus coruaibHbIX KOH(JIUKTOB
U uX xapakrepuctuka. OObEKTUBHBIE OCHOBBI COITMAIBHO-
SKOHOMHYECKHUX MPOTHBOpeuHrii. OCHOBHBIC COIMAIBHO-
SKOHOMHYECKHE TpOTHBOpeunst B obmiecTBe. [loHsTHE M
BHJIBI COILIMATILHO-TPYAOBBIX KOH()JIUKTOB.
YperynupoBaHue  COLMATBHO-TPYIAOBBIX  KOH(MIUKTOB.
CouunanbHoe MapTHEPCTBO KaK MEXaHU3M
MPENOTBPALICHUSI W YPEryJIUPOBAaHUS  COIMAIBHO-
TPYAOBBIX KOH(DIUKTOB.

Tema 8. Ocobennoctu
MEKITHUUECKUX KOH(IMKTOB U
pOo0JIEMBI YPETyJINPOBAHUS

HanmnonanbHO-3THUYECKUE OOLIHOCTH. Iloussitnie w

CHGL{I/I(I)I/IKa 3THHYCCKOI'O KOH(i)J'II/IKTa

(YK-3, VK-5)

Tema 9. Mexnaynapoanslii | [lonsate W CyOBEKTHI MEXIYHApOJHOTO KOH(QIIMKTA.
KOH(JIUKT B3auMocBsI3p BHYTPUIIOJUTUYECKUX M MEXIYHAPOIHBIX
(YK-3) KoH(paukTOoB. Craguu MeXIyHapOJHOIO KOH(QIIMKTA:

KOH(UIMKTHBIE OTHOILIEHUs, KOH(IIMKTHbIE AECUCTBUS Oe3
MIPUMEHEHUSI OPYXUS, KPUZUC, BOOPYKEHHBIM KOH(IIUKT.
Ilytu paspemieHuss MEXIyHapOAHbIX KOHQIUKTOB. IlyTh
COBMECTHOTO C IPOTHUBOIOJIOKHOW CTOPOHOM penieHus
poOJIEMBI.

Paznen 4. KoH(IIMKTHI B OpraHu3aniu

Tema 10. OOmas | [lonsitue KOHQUIMKTOB B  OpraHuM3auuu. Tuosorus
XapaKTEepUCTHKA, THUIONOTUS W | KOHQIUKTOB. [IpMunHBl KOH()IMKTOB B OpraHW3alud II0
NPUYHHBI KOH(JIMKTOB B | TNy QyHKUMOHaNbHBIX noacucteM (mo Kossipery I'.11.).
OpraHu3aIH HeratuBHBIE ¥ TIO3UTHUBHBIE TOCIEICTBHS KOH(DIMKTOB B
(YK-3) OpraHu3aIMH.

Tema 1. Metonpl | OCOOEHHOCTH ~ MPOTHO3UPOBAHUSA U MPOPUIAKTHKH
npopMIAKTUKA KOH(IMKTOB B | KOHQIUKTOB.  OOBEKTHBHBIE W OpPraHU3aI[IOHHO-
OpraHHU3aLUH YIIpaBJIEHYECKHE YCIOBUS MPEIYNPEKACHUS KOHPIUKTOB.
(YK-3) ConManbHO-TICUXO0JIOTMYECKHE  YCIOBHS  NMPO(UIAKTUKH

KOH(IIUKTOB. TEXHOJOTHS MpenynpeKaeHNsT KOHPINKTOB.
OntuManbHble YIOpPaBICHUECKUE DELIEHHs KaK YCIOBHE
npenynpexaeHus KoH(IMKToB. KommeTeHTHas oOleHKa
pe3yabTaTOB AEATENBHOCTU KaK YCIOBUE MPEAYIPExICHUS
KOH(MKTOB. OCHOBHBIE HAINpaBJICHUS NEATEIHFHOCTH IO
npopuiIakTuke KOH(MIMKTOB. MeToasl NpoduiIakTUKH
KOH(IIMKTOB.

Tema 12. Crpareruu u MeTOAbI
yOpaBieHUsT KOH(IUKTaMu B
OpraHu3aIu

(YK-3)

[lonatue ympaBneHus KOH(QIMKTaMH B OpraHU3aIUH.
Junamuka ynpasieHuss KoHQuukTOM. CTpareruu u
METOABl  YNpaBIE€HUS  KOH(QIMKTOM: THUMOJOTUA H
cojiepkaHue. TEeXHOJOTHMH PeryJlupoBaHUs KOH(DIUKTA!
nH(pOpPMAIlMOHHbIE, = KOMMYHHMKATUBHBIE,  COIMAJIBHO-
NICUXOJIOTUYECKUE,  OopraHu3aluoHHble.  OcoOeHHOCTH
yIpaBiieHUs] KOH(QIMKTaMU B OpraHu3aluu. YTpaBlieHUE
KOH(JIMKTOM U KOH()JIMKTHOE yIIpaBJICHHE.

5. YuebHo-MeToanyeckoe U HH(POPMALIMOHHOE o0ecniedeHne Y4eOHOH TUCIHIIINHBI
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5.1. Ocnosnaa numepamypa:

1. Kondmukronorus : yueonuk / B. Il. Pataukos, U. K. barypun, B. ®. 'ony0s [u ap.] ;
nox pen. B. I1. Pataukosa. — 3-e uzj., nepepad. u gomn. — Mocksa : FOuutu-/ana, 2017. — 543 c.
: Tabm., rpad., ui., cxemsl. — (30m0TON (HOHA pOCCHIICKMX Y4eOHUKOB). — PesxkxuM moctymna: 1o
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KysuBanoa, O.1O. Ynpasnenue KOH(IUKTaMU B OpraHU3alui : yue0.- MeTo1. mocooue /
O. 10. Ky3uBanosa ; Komu pecryOiaukaHckas akaj. roc. CiIy>KObl U ynpaBieHHs . - ChIKTBIBKap :
U3n-so KPAI'CunY, 2013. - 55 c.

5.2. /lononnumenvnaa numepamypa:

1. 3enenkos, M. 0. Kondaukronorus : yueonuk / M. FO. 3enenkoB. — Mocksa : JlankoB u
K°, 2015. — 324 c. : tabn. — (YueOnble u3znanus s OakaiaBpoB). — Pexxum mocryma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. HWmanos, JI. B. Ynpasnenne xondaukramu / JI. B. UBanoB. — Mocksa : JlabopaTopus

KHHTH, 2012. — 102 C. — Pexum JOCTYyIa: o IMOIIKCKE. -
URL: https://biblioclub.ru/index.php?page=book&id=142696.
3. Kunpmamkuna, T. H. Koudnukronmorusi: coumanbHbie KOH(PIUKTHI : y4eOHHUK /

T. H. Kunpmammkuna. — 2-¢ usg., nepepad. u pon. — Mocksa : FOnutn-/lana, 2017. — 288 c. —
Pexxum noctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book &id=684817.

4. Kondmukromoruss : ydyeOHoe mocobme /  B. Il bapemmkoB, M. A. benses,
M. UI. I'ynu6ekuit [u ap.] ; mox pea. O. FO. Pribakoa, M. III. I'ynuOckoro ; MockoBckuit
rocynapcTBeHHbIN fopunuueckuil yauepcurer uM. O. E. Kyragpuna (MI'FOA). — Mocksa :
ITpocnexr, 2021. - 336 ¢ — Pexum  jgocryma: 1O  NOJIHMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Kondmukronorus: yaebnoe nocodbue ans 6akanaspos / C. B. Anekcees, U. E. T'oBsiakus,
A. 5. T'ycbkoB [u ap.] ; oTB. pea. A. 5. I'ycbkoB ; MOCKOBCKUI TOCYIapCTBEHHBIN FOPUTAYECKUIA
yausepeuteT uM. O. E. Kyrapuna (MI'HOA). — Mocksa : Ilpocnexr, 2013. — 171 c. : puc., cxem.,
TalJI. — Pexum JI0CTyTIA: 1o MIOJIMTUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=253283.

6. Ky3usanoBa, O.}O. Kondaukronorus : yued.-meroa. nocodue / O. }O. Ky3upanosa. -
CoixteiBkap : M3n-so KPAI'CnY, 2004. - 82 c.

7. Hlapkos, @. M. O6mas koHpnukTonorus : yaueonuk / @. . lapkos, B. U. Cnepanckuit
; mox obmr. pen. @. U. Illapkosa ; a. H. Poccuiickas. — 3-e uza., crep. — Mocksa : [lamkos u K°,
2021. — 238 c. : wn., Tabn. — (YuebHble u3maHus ans OakaiaBpoB). — Pexum gocrtyma: mo
noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. IIpogheccuonanvhvie 6azvt 0anHbIX, UHPOPMAYUOHHO-CHPABOUHDLE U NOUCKOBbIE
cucmembol:

CnpaBouHno-npaBoBas cucrema «KoncynpranTlImroc»;

OBbC «YHuBepcurerckast OMOIMOTEKa OHIANHY.

5.4. Pecypcol ungpopmayuonno-meneKoMmynukayuonnou cemu «Mnmepnemy
WNudopmanus ¢ MaTepHeT-caiita: www.mergers.ru.

Odunmansuslit caift [IpaBurensctsa PO http://www.government.ru/
Odunmanbuelii cailt Pecriy6nnku Komu http://rkomi.ru/
OdunuanpHblii caiiT http://www.sberbank.ru

M NS

Odununanbublii cait http://www.rzd.ru

9


https://biblioclub.ru/index.php?page=book&id=684816
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https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=621690
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
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6. OdunmanbHBINA CalT
7.  OdwunuanbHBIN CaliT
8. OdunmansHeIA calT
9. OdunuansHeIi calT
10. OdunmanbHbIi caiT
11. OdurnmanpHbIA calT

http://www.lukoil.ru

http://www.sberbank.ru
http://www.mondigroup.com
http://www.rosatom.ru
http://www.vtb.ru

http://www.alfabank.ru u mp.

6. CpencrBa odecrieueHHs OCBOCHUS

B yueOHom mpomecce mnpu peanuzanud y4eOHOM IHUCUUIUIMHBI

Y4eOHOM I CIUIIINHBI

«YnpasiieHue

KOH(DIMKTaMIU UCTIOIB3YIOTCS CIICAYIOIINE IPOrPaMMHBIEC CPEICTBA!

Hngpopmayuonnsie
mexHo02uu

Ilepeuenv npozpammmnozo odecneuenus u UHGoOpMayuOHHbIX
CHPAGOUHBIX CUCHEM

OducHslii maket a7 paboTHI ¢
JOKYMEHTaMHU

Microsoft Office Professional
Microsoft Office Standart
P7-Ocduc

HudopmaninoHHO-CIIPaBOYHbBIE

CHpaBO‘IHO—HpaBOBaﬂ CHUCTCMa ((KOHC}’J'IBTB.HT IImroc»

CUCTEMBbI CrnipaBouHo-nipaBoBas cucreMa «l'apanT»

DNEeKTPOHHO-OMOINOTEUHbIE OBbC «YHuBepcurerckast OnOIMOTEKA OHJIAIH

CHUCTEMBI HanmonanwsHas snexrponnas oubaunorexa (https://H30.pd) (B

3nanuu 'OY BO KPATI'CuY)

Hayunas snekrponnas 6ubnuotexa «KubepJlenunka»
https://cyberleninka.ru

Poccuiickas HayuHas 37eKTpOHHAs OUOIMoTEKa
https://www.elibrary.ru

QHCKTpOHHaH rmoydra 3J'IeKTpOHHa$I 1104Ta B IOMCHC krags.ru

CpeactBa [yist OpraHu3aluu
BEOMHAPOB, TEJIEMOCTOB U
KOH(epeHIni

CepBucel BeO- U BUICOKOH(DEPEHIICBA3H,
BigBlueButton, SberJazz

B TOM YHCIIC

ComnpoBoxk/IeHHEe OCBOCHHUS TUCHUIUIMHBI 00YYarOIUMCsI BO3MOXKHO C HCIOJIb30BAHUEM
3JIEKTPOHHON HH(popMalMoHHO-00pazoBaTenbHOi cpensl 'OY BO KPAI'CuY, B ToM uucne
obOpazoBarenbHOro noptasa Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajibHO-TeXHUUYeCKOe o0ecrevyeHue
OCBOCHUS Y4eOHOM IMCUUIITTHHBI

IIpu npoBeneHUM Yy4eOHBIX 3aHATHH MO AUCHMIUIMHE «YTpaBieHHE KOH(DIUKTaMM»
3aJeliCTBOBaHa MaTepHallbHO-TEXHUYEcKass 0a3a akaJeMuu, B COCTaB KOTOPOM BXOJIAT
CJIEAYIOIIME CPEACTBA U PECYPCHl JUIsl OPraHU3aIMN CaMOCTOSATEIILHOM M COBMECTHOM paboThI
oOyJaromuxcs ¢ npernojaBaTesieM:

— CIeUualbHbIE NMOMELIEHUS I pealn3allMd JAaHHOW IUCLUIUIMHBI NPEACTaBISAIOT
co0oli crenuasgbHbIe MOMEIECHHS U peal3alii JaHHOW JUCHUIUIMHBI MIPEACTABISIOT COO0H
yueOHbIe aylUTOPUU I MPOBEIEHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUNH CEMHHApCKOIo
THUIIa, BHITIOJHEHUS KYPCOBBIX pa0OT, TPYNIOBBIX U WHAMBHUIYAIbHBIX KOHCYIbTAIUH, TEKYILErO
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTalluu, a TAK)Ke MOMEIICHUS ISl CAMOCTOSTEIbHOU paboThl U
MOMEIIEHUS JUI XpaHEHUus U MPOPHUIAKTHUECKOro OOCIyKMBaHHUS y4yeOHOTO 00OpyIOBaHUS.
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CrienranabHbIe TIOMEIICHHS] YKOMIUIEKTOBAHBI CIICIUATH3UPOBAHHON MEOENbI0 U TEXHUIECKUMU
cpencTBaMu OOYYEHUs, CIAYKAIUMU JIJIs TPEACTaBiICHUS y4eOHOW WHGOpMAMU OOJBIION
ayJIUTOPUH.

Jnss  mpoBeNeHHMS ~— 3aHATHA  JIGKIIMOHHOTO  THMA  HpEJIaralorcss  HabOopbl
JEMOHCTPAIIMOHHOTO O0OpYyIOBaHWS M y4eOHO-HATMSAHBIX MOCOOMH, oOecrednBaroIue
TEMAaTUYCCKHE WILTFOCTPAIIHH:

— 1abopaTopuio, OCHAIEHHYIO TA00OPaTOPHBIM 000PYIOBAHUEM;

— TIOMEIICHHUE TSI CaMOCTOSITEIIbHON PabOThl 00YYAIOIIUXCsl OCHALICHO KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUCHHs K ceth «/HTepHeT» m obecredeHueM A0CTyrna B
AJIEKTPOHHYIO WH()OPMAIIMOHHO-00pa30BaTEIILHYIO CPEy OpraHU3aIUH;

— KOMIIBIOTEPHBIE  KJIACChl,  OCHAIICHHBIE  COBPEMEHHBIMH  IEPCOHAILHBIMU
KOMIThIOTEpPaMH, PabOTAIOIIUMHK IO/ YIIPaBIECHUEM OIeparmoOHHBIX cucteM Microsoft Windows,
00BEIMHCHHBIMU B JIOKATBHYIO CETh M HMEIOIIMMU BbIX0J B IHTEpHET;

— OubnmoTeka  AKaJeMUM, KHIDKHBIA  (OHI  KOTOPOW  CONEPKUT  HAYyYHO-
UCCIIEIOBATEIIbCKYIO JIUTEPATYPY, HAyYHbIE )KYPHAIbI M TPY/bl HAYYHBIX KOHPEPEHIINH, a TAKIKE
YUTATbHBIN 34l

— cepBepHOEe 000pyIOBaHUE, BKIIOYAKOIIEE, B TOM YHCJIE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Takxke BUPTyalbHbBIC cepBepa, pabOTaOMIKE MTOJ1 YIIPABICHHUEM OIePAIIMOHHBIX
cuctem Calculate Linux, BkmouenHoit B Peectp Poccmiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u ciyxauumu A pa3MeleHHs pa3InyHbIX CEPBUCOB U CIYXkO, B
ToM uncie st obecriederns padborst CYBJ] MySQL;

— CEeTeBOe KOMMYTAIMOHHOE 000pyI0BaHKE, 0OeceunBaroliee padoTy JOKaJIbHOU CETH,
Ipe0CTaBlICHUE JOCTyMa K cetu Internet ¢ oOmeit ckopocThio nmoakimoueHus 100 Mout/cek, a
Takke paboty OecripoBogHOrO cerMenTta ceti Wi-Fi B moMmeneHusx AKaieMuu;

— WHTEepaKTHBHbIE HHQOpMAIIMOHHBIE KHOCKH «HDOY;

— TPOTrpaMMHBIC U allapaTHbIe CPEACTBA JIJIs IPOBEICHHS BUICOKOH(EPEHIICBS3H.

Kpome Toro, B 0Opa3oBaTeIbHOM TpPOIECCe OOYYAIOMIMMHUCS IIHPOKO HCIOJIB3YIOTCS
CIIETYIOIINE DIIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocts noaxouenus — 100 Mout/cex);

— caiit www.krags.ru;

— OecnpoBoanas cetb Wi-Fi.

KonkpeTHple  TOMeIICHHWS  JUIsl  OpraHW3alid  OOY4YeHHWsS [0  JIUCIIUIUIMHE
«KoH(]uKTONOTHSY OMpPENeNsioTcsl paclucaHueM Y4YeOHBIX 3aHATHH U MPOMEKYTOUHOM
arrectanuu. OOOpy/IOBaHNE M TEXHHYECKOE OCHAIICHUE AYJUTOPUH, TIPEJCTABICHO B MACIIOPTE
cootBeTcTByOmUX KabuuetoB 'OY BO KPAT'CuV.

PA3JIEJI II. METOANYECKHUE MATEPHAJIBI

BaxHelmmM ycaoBUeM YCHEIHOT0 OCBOEHUS MaTepuaia sBJseTcs IulaHoOMepHas padoTta
oOydarolerocss B TEUEHUE BCEro Iepuoja u3ydeHus auciuiuidHbl. OOyuaromemycs
HEOOXOUMO  O3HAKOMHTBCS CO  CIEAyloIIeld y4eOHO-METOAMYECKONH JTOKyMEHTallue:
IpOrpaMMOil  IMCHUIUIMHBL, Y4€OHMKOM W/WIM Y4YeOHbIMM TOCOOMSIMM 1O JUCLUILIMHE;
AIIEKTPOHHBIMU PECYpCaMU IO JTUCLUUIUIMHE; METOJUYECKUMHU M OLIEHOYHBIMU MaTepHajaMH I10
JTUCIUIINHE.

VY4eOHbIN mpoliecc NMpH peanu3aliy JUCHUIUIMHB OCHOBBIBAETCS HA HCIIOJIb30BAHUM
MpAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPA308AMENHBIX MEXHOLOUMU.

TpaaunnonHble 00pa3oBaTeIbHBIE TEXHOJIOTHH NPEACTABICHbI JeKYUAMU U 3AHAMUAMU
CeMUHapcKo20 muna (RpakmuyecKue 3aHamus).

VHHOBalmoHHbIe 00pa30BaTeNbHbIE TEXHOJOTMH HCHOJB3YIOTCS B BHUJAE IIMPOKOTO
NPUMEHEHUs aKTUBHBIX U MHTEPAKTUBHBIX (OpM MpOBeNEHHUs 3aHATHH. AynuTopHas padbora
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00yYaromuxcst MOXKET MpeaycCMaTpUBaTh WHTEPAKTUBHYIO (OpMY MPOBENEHUS JEKIMOHHBIX U
NPAKTUYECKUX 3aHATHH: Jekyuu-npesenmayuu, paboma 6 MAnblX 2PYNNax, aHaius
APAKMUYecKux cumyayuil u op.

HNudopmanronusle 00pa3oBaTe/IbHbIE TEXHOJOTMH PEATU3YIOTCS IYTEM aKTUBHU3AIUU
CaMOCTOSITENILHOM paObOThI 00YJAOIIHUXCSl B MHPOPMAIIMOHHON 00pa30BaTeIbHON CpeIe.

Bce ayautopHble 3aHATHS MpECIENyIOT 1ellb 00ecleyeHHs] BBICOKOIO TEOPETHYECKOIro
YPOBHS U TIPAKTUYECKOI HAIIPAaBICHHOCTU O0YYCHUSI.

Iloozomoexa K 1eKYUOHHBIM 3AHAMUAM

B xone nexuwmii mpenoaBarenb U3IaraeT U pa3bsCHACT OCHOBHBIC U HauOoJIee CI0XKHbIC
MOHSTHUSI TEMbI, a TaK)K€ CBA3aHHBIC C HEl TEOpeTHYECKHE U MpPaKTHYEeCKHe MpoOJIeMbl, JaeT
PEKOMEH/IAllMH 110 MOJATOTOBKE K 3aHATHSIM CEMHHAPCKOIO THUIIA U CAMOCTOSITeNbHOU padote. B
XO0Jle JICKUMOHHBIX 3aHATUN O0O0ydarolleMycsi CJelyeT BeCTH KOHCIEKTHPOBAHHME Y4YeOHOTO
MarepHaa.

C uenpto oOecredyeHUs YCIEIITHOTO OCBOCHHS AUCHUUIUIMHBI OOy4YalOIIUNCA JOJKEH
TOTOBHUTHCA K JieKuuu. [Ipu 3ToM HE0OX01UMO:

- BHUMATEJIbHO MIPOYUTATh MaTepHall MPEIbIIyIIeH JIeKIHH;

- O3HAKOMHTBHCS C Y4eOHBIM MaTEpHajoM JIEKIWU 10 PEKOMEHIOBAHHOMY Yy4eOHUKY
U/ yaeOHOMY TOCOOUI0;

- YSICHATh MECTO M3Yy4aeMOU TEeMBI B CBOCH MPO(ECCHOHATLHON MOTOTOBKE;

- 3amMcath BO3MOXKHBIE BOIPOCHL, KOTOpbIE OOYyYalOUIUiiCS MpeAnonaraeT 3aJ1aTh
IPEIo/IaBaTelIio.

IToozomogka K 3anaAmMuUAM CeMUHAPCKO20 MuUna

OTOT BUJI CAMOCTOATENILHOM PabOThl COCTOUT M3 HECKOJIBKHMX 3TAIlOB:

1) moBTOpEeHHE M3yueHHOrO MaTepuaina. [ 3TOro MCHoOJIb3YIOTCS KOHCHEKTHI JEKIIHA,
PEKOMEH/I0BaHHAsl OCHOBHAsSI U JIOIIOJIHUTEIIbHAS JINTEpaTypa;

2) yriyOneHue 3HaHMM 1o Teme. [l 3TOro peKoMEHIyeTcs BBINHUCATh BO3HUKIIHE
BOIIPOCHI, UCTIONIb3yEMbIE TEPMHHBI,

3) MOATOTOBKA JIOKJIA0B MO TEMaM, IpeiaraeMbIM PEroaBaTeseM;

4) perieHue 3a/1a4, aHAJIM3 TPAKTUYECKUX CUTYaAIU U Jp.

[Tpu MOATOTOBKE K 3aHATUSM CEMHHAPCKOTO THIIA PEKOMEHIYETCS C LENbI0 MOBBIIICHUS
uX 3QPEKTUBHOCTH:

— YZAETSTh BHUMaHHE pa300py TEOPETUIECKHX 3a/1a4, 00CYKTaeMbIX HA JICKIIHAIX;

— yIeNATh BHUMaHHE KPAaTKOMY IOBTOPEHUIO TEOPETHUECKOro Marepuaia, KOTOPBIH
UCTIOJIB3YETCS TTPH BBITIOJIHEHUH MTPAKTHYECKHX 3/ 1aHUH;

— BBIIIOJIHATH BHEAYAUTOPHYIO CAMOCTOSATENbHYIO paboTy;

— CTaBUTH NMPOOJIEMHBIE BOIIPOCHL, TI0 BOZMOKHOCTH HCIOJIB30BATh MPUMEPHI M 33J1auH C
INPAaKTUYECKUM COJICPKAHUEM;

— BKJIIOYATHCS B WCIOJB3YyEMbI€ TIPU TPOBEICHUH MPAKTUYECKUX 3aHATHH aKTUBHBIC W
UHTEPaKTUBHbBIE METO/Ibl O0yUEHHUS.

IIpu pa3bope mpuMepoB B ayJUTOPUU WM JOMa IEIecOO0pa3HO KaxAbld MX HHUX
000CHOBBIBAaTh TEMHU M MHBIMU TEOPETUUECKUMH TOJT0KEHUSMHU.

AKTHBHOCTB Ha 3aHATUSIX CEMHHAPCKOTO THITA OIIEHUBAETCS TI0 CIICAYIOIINM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, IIpe/IaraeéMble penoiaBaTesiem;

— ydYacTHe B JUCKYCCHSIX;

— BBINIOJTHEHNE TPOEKTHBIX M MHBIX 3a/IaHUI;

— aCCHUCTHPOBAHUE MPETOAABATEINIO B IPOBEICHUY 3aHATHH.

Opzanusayusa camocmoamenwvHoll padonol

CamocrosiTenpHass paboTa OOydarOIIMXCS TPEACTaBIsAeT COO0OM Mpolecc aKkTUBHOTO,
I[eJICHANPABIEHHOTO MPUOOPETeHUsT UMM HOBBIX 3HAHUH, YMEHMH 0e3 HernocpeaCcTBEHHOTO
y4acTHs MPEToIaBaTellsl, XapaKTePHU3YIOMIMIACS TPEAMETHON HAlpaBIeHHOCTHIO, () (HEeKTHBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESTeIbHOCTH 00yUaroIerocs.
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3amauaMu CaMOCTOSITETIbHON pabOTHI SBISIOTCS:

— CHCTEMaTW3allisd W 3aKpPEIUICHHWE IOINY4YCHHBIX TEOPETHYECKMX 3HAHUM U
IIPAKTUYECKUX YMEHUIN U HaBBIKOB 00Y4aOIIUXCS;

—  yray0OJieHue U pacIiipeHne TEOPEeTHUECKUX 3HaHU;

— (QopmupoBaHMe  yMEHUH  HCHOJB30BaThb  HOPMATUBHYIO W CIPABOYHYIO
JOKYMEHTAIUIO, CIIELIMATIBbHYIO JIUTEPATypy;

— pa3BUTHE  TIO3HABATENBHBIX  CIIOCOOHOCTEH,  AKTUBHOCTH  OOYyYarOIIUXCS,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

— (QopmupoBaHHEe CaMOCTOSITEIBHOCTH  MBIIUICHUS, TBOPYECKOW WHHIIMATHBHI,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO U cCaMOpean3aliiy;

—  pa3BUTHE UCCIIEN0BATEIbCKUX YMEHUN U HABBIKOB.

IIpy u3ydyeHUM AMCLUIUIMHBI OpraHM3alus CaMOCTOATENbHOM paboThl 0Oy4YarOLIMXCS
npeCTaBisieT COOOH €IMHCTBO TPEX B3aMMOCBSI3aHHBIX (OpM:

1) BHeayauTOpHAs caMOCTOSITENbHAsA PaboTa;

2) ayauTopHas ~ caMoOCTOsITeNbHAas  paboTa, KOTOpas  OCYLIECTBIISIETCA — IOJ
HEINOCPEACTBEHHBIM PYKOBOJCTBOM IIPENONABATENS IPU NPOBEICHUM MPAKTUYECKUX 3aHATUN U
BO BpEMs YTEHMUS JICKLINH;

3) TBOpuecKas, B TOM YMCJIe Hay4yHO-HccieloBaTeabckas padora.

[lepen BeIONHEHHEM OOYYAIOIMMUCS BHEAYIUTOPHOM CAMOCTOSTEIBHOW pabOTHI
IIpenoaaBaTellb MOKET 1aBaTh Pa3bsICHEHMS 110 BBIIIOJIHEHUIO 3a/1aHUs, KOTOPBIE BKIIIOYAIOT:

— LeJb U COICpKAHUE 3a/laHus;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTUPOBOYHBII 00BEM PadOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3yibTaTaM padoThl U KPUTEPUH OLIEHKHU;

— BO3MOXHbIE TUIIMUHbIE OIIUOKU IIPU BBITOJHEHUH.

KoHTponb pe3ynbTaToB BHEAYyJUTOPHOH CaMOCTOSTEIbHOM pPabOThl OOydYarOUIMXCS
MO’KET IPOXOJUTh B MMCbMEHHOM, YCTHOM MM CMelIaHHON (popme.

JlocTaTOYHO 4YacTO NIpenojaBaTeNb Il TEMaTHYECKMX 3aHATHI CEMHHApCKOro THIIA
nopydyaer oOyyaroumcsl MOATOTOBUTh Jokiai. [Ilpm moAaroroBke nokiana, MOJIb3YSICh
pasIMYHBIMM ~ MCTOYHUKAMHM (y4eOHOM W CHENMaJbHOM JMUTEpaTypod, B TOM YHUCIE
MOHOrpadusMH,  JUCCEpTAUsIMU U  CTaTbsIMM, HH(POPMAIMOHHBIMU  HCTOYHHUKAMH,
CTaTUCTHUYeCKOW HHpopManued © T.A.), HEOOXOAMMO TMOJHOCTBIO PACKPBITH TEMY,
MOCJIEZI0BATENbHO H3JIOKUTh HCTOPHUIO BONPOCA, HWMEIOLIUECS TOYKU 3pEHUsi, COOCTBEHHbIE
BbIBOIbI. HeoOxoaumo m3beraTb HEMpOBEpEHHOW HH(OpPMAallMH, OrOBapHUBaTh JIETUTHMHOCTh
UCTOYHUKOB. OO0s3aTeIbHBIM SIBISETCS COMPOBOXKIEHUE TOKIAAa 3JIEKTPOHHOM Mpe3eHTaluew,
cienaHHoM B penakrope Power Point. DnekTpoHHas npe3eHTanus BKIIOYaeT: TUTYIbHBIN claai
¢ yKazaHueM TeMsl 1okiana, ©.1.0. obyuaroierocsi; OCHOBHBIE MOJIOKEHUS TOKJIA1a, BBIBOABI U
3aKJIFOYUTENBHBIN ClIaiii CO CIMCKOM MCTOYHUKOB U OnarogapHocThio (8—10 cnaiino). Craiiibl
MOTyT OBITH IPOHYMepoBaHkbl. [{BeToBOM (oH cnaiiioB mogdupaercs Tak, YTOObI HA HEM XOPOIIIO
Obul BuzeH TekcT. Ciymass JOK7aJbl M BBICTYIUIGHHS Ha CEMHUHApe WIM PEIUIMKH B XOJe
JUCKYCCUM, OOY4YaloIMMCS BaXHO HE TOJIBKO YBaXkaTb MHEHHE coOeceHHKa, HO U
UCTOJIb30BAaTh HABBIKM AaKTHUBHOTO MM pe(IeKCUBHOrO ciyllaHusi (He mnepeOuBarh, jaaBas
BO3MOXXHOCTh ~ IOJIHOCTBIO ~ BBICKa3aTh CBOIO TOYKY 3pEHMsS, HEMOHSATOE YTOYHSTH,
nepedopMyIHpys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomexcymounoi ammecmayuu

Bunom npomexyToyHON aTTecTalMy 10 AAHHON JAUCLUIUIMHE SIBISIOTCS cllada 3ayemd.
[Ipy mpoBeneHUHM  MPOMEXKYTOUHOM  aTTECTAllMM  BBISICHSAETCS  YCBOGHHE  OCHOBHBIX
TEOPETUYECKMX W MPUKIAJHBIX BOIPOCOB IPOrpPaMMbl M YMEHHE INPUMEHATH IOJyYEHHBIE
3HAaHUS K PEIIEHUI0 TMpakTU4yeckux 3anad. [Ipum moaroroBke K 3auemy ydeOHBIH MarepHal
pPEKOMEH/1yeTCsl MTOBTOPATh MO Yy4eOHOMY M3JaHMIO0, PEKOMEH/I0BAHHOMY B KayeCTBE OCHOBHOM
JUTEpaTyphl, 1 KOHCIIEKTY. 3auem TPOBOAUTCS B Ha3HAUYEHHBIM JI€Hb, 10 OKOHYAHUU U3YyYEHUS
JucuuIuinHel.  [locne KOHTPOJIBHOIO MEpONpUATHS IPENOJABaTeNlb YYUTBHIBAET AKTHUBHOCTH
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paboThl OO0ydYaromerocss Ha ayAUTOPHBIX 3aHATHSX, KAaueCTBO CaMOCTOSITEIBHOM pPabOTHI,
pe3yabTaThl TEKYLIEH aTTeCTallH, IOCEIaeMOCTh U BBICTABIISIET UTOIOBYIO OLICHKY.

H3yuenue Oucyunnumnvl ¢ UCNONb306AHUEM OUCHIAHYUOHHBIX 00pPA306aMEIbLHBIX
mexnono2ui

[Ipu w3ydeHHH NIUCHMIUIMHBI C HCIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00Pa30BaTENBHBIX
TEXHOJIOTUI HEOOXOJMMO JIOMOJHUTENIBHO PYKOBOJCTBOBATHCS JIOKAIBHBIMU HOPMAaTHBHBIMU
aktamu ['OY BO KPAI'CuY, perinaMmeHTUPYIONIMMH OPraHU3alUI0 00pa3oBaTeIbLHOIO Ipoliecca
C MCII0JIb30BaHUEM JIMCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHUI.

PA3JIEJI I1I. OHEHOYHBIE MATEPUAJIBI

8. KoHTpoJ/IbHO-N3MepHuTeIbHbIe MATEPHAJIbl, HE00X0AMMBbIE /1JIsl IPOBEPKHU
c¢opMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUSI KOMIIeTEeHIIUI (BHAHUI, yMEeHHU 1
HABBIKOB)

8.1. 3a0anusa ona npoeedenus mexkyuiezo KOHmpoasa (KOHmMpoabHas paboma)
Bapwuanr L.

Onpenenure TUI KOHQIIMUKTA.

Onpenenure NPUUMHBI KOH(IUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYaIUH.

Brigenute sTansl [uHAMUKA KOHQIIMKTA.

[To kxakoit popmyre nmporcxoaut KoHGIHKT (A,b,B)?

Nk w =

[lo npeampusiTHIO MpoOIIENT CIyX O COKpalleHWH mrTaroB. Hapon 3aBoiHOBaCA.
BonbumHCcTBO, 3a0BIB 0 paboTe, TOJBKO M TOBOPST O COKPAILICHHH.

HavaneHuk monpasnerieHuss oOBSBUI OJHOH M3 pabOTHUI], YTO €€ JOJDKHOCTh Oyner
cokpairieHa. OHa BbIpa3uiia HECOIIacue C 3TUM, 3asBUB, YTO €€ KBATU(UKALMI HEe camas HU3Kas,
OHa Ha 3aBoje 15 ner, pa3sBelneHa W Ha €€ WKAUBEHUHU 104b. [0X0kKHEe MCTOpUH U C APYTUMHU
cokpaiaeMbIMu. PykoBouTesneil 0OBUHSIOT B MPEIB3SITOM OTHOLICHUH.

Bapnanr II.

1. Omnpenenute TUN KOH(IMKTA.

2. Omnpeaenute NpUYUHBI KOHPIHUKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CUTyaLlUH.

4. Belnenurte Tanbl AMHAMUKA KOH(IIUKTA.

5. Tlo xakoii hopmyre mpoucxoauT KoHGIUKT (A,B,B)?

Ha yuactok npu6su1 BeimyckHuk [1TY. 3nanus — xopommue, npaktuku Het. [Ipopaboras
roJl, MOAXOAMT K HayaJbHUKY IleXa (BO BpeMs NOCEUIEHUS MM Yy4yacTKa) U TOBOPHUT: «51
npopaboTal roj, Bce 000pyI0BaHHE M3YUHJI, MIPOLIY pa3pelInTh MHE caTh Ha 0oJiee BBHICOKUI
paspaa». Mactep nojzaepkan napHs, CKa3aB, 4TO pabOTaeT XOpPOLIO M JOCTOMH IOBBIIIEHHUS.
HavanbHuk cka3zan: «XopoI1o, FOTOBETE JOKYMEHTBD».

VY3HaB 00 3TOM /1BO€ IpYrHX paOOTHUKOB, JOJBIIE MPOPaOOTABIINX, UIYT K HAYAJIbHUKY
exa ¢ aHaJIOTMYHOM mpoch0Oil, HO MONMy4yaroT OTKa3. bpuraga mnomuia K HayalbHUKY
XO0J]aTaliCTBOBATh 3a HUX, HO ychblmana: «Kak s ckazai, Tak u Oyzer!»

Torna Opurasa Hanucana xanoly, B KOTOPOH yTBep:kJiasia, YTO 3TOT HapeHb «CAPYKHUICT
C MacTepoM M TOT COJEWUCTBYET €My B HE3aCIyKEHHOM NOBBIIIEHHH. CUnTaeM, 4TO HYKHO B
NEPBYIO OYEpeb MOBBICUTH pa3psi TeM pabO4YMM, KOTOpbIE MPOpPadOTalIN MO CBOEMY paspsiay
yke 3 rogay.
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Bapuanr III.

Omnpenenure TUN KOHGIIHKTA.

Onpenennute NPUUUHBI KOH(IUKTA.

Onpenenure CTPYKTypy KOHQIIMKTHON CUTYallHH.
Brigenure 3Tansl TMHAMUKHA KOH(IUKTA.

ITo xakoii popmyie mpoucxoauT KOHGIUKT (A,b,B)?

ARl

Ha 3aBoje ¢ TpexcMEHHBIM pEXHMOM PAabOThl HU B OAHOM W3 CMEH HET O(pHUIHAIBHO
YCTAHOBJICHHOTO 00€IEHHOT0 IepephiBa s pabOTHUKOB KoHBeiepa. [lockonbKy KoHBeiep He
OCTaHaBJIMBaeTcsA, paOOTHUKM YXOAAT o00enarh, MOAMEHss Apyr JApyra. B 310 Bpems
MOIMEHSIOIME BBITIOIHSIIOT JBOWHYIO padoTy.

Bo Bpemst ogHON M3 TakMX MOAMEH B LIEX€ MOSABIAETCS HadaldbHULA. Buud, 4yro uuer
Opak, OHa BPBIBAETCs B rapepod, rae odbenaeT pabOTHUIA, U yCTpauBaeT el ckaHmain: «YTo BbI
TYT pacceiuch, UAUTE paboTaTh, Heuero ruate Opak!». Hukakue onpaBaaHus — 4ToO BCIO CMEHY
6e3 obena paboTaTh HEBO3MOXKHO — CIyIIaTh HE XoueT: «Jloma ecTb Hajgo!» — rOBOPUT OHA U
YTPOXKAET YBOJIbHEHHUEM.

Bapuant IV.

1. Omnpenenure THN KOH(IUKTA.

2. Omnpegenute NpUYNHBI KOHPIHUKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CUTYallUH.

4. BelnenuTte Tanbl AUHAMUKA KOH(IUKTA.

5. Tlo xako#i hopmyite mporucxoaut kKoHGIUKT (A,B,B)?

PabounM 9acTo MPHUXOIUIIOCH MBITHCS TOCJIE€ CMEHBI XOJOAHOM Bojod. OHM He pa3
IPOCHUJIY aIMUHHUCTPALIUIO IPUHATH MEPBI 110 YCTPAHEHUIO HETIONIAJ0K C MoAayei ropsiueii Bl
OpHako aIMHMHHCTpalMs Ha 3TO He pearupoBajia. Pabouue mpenynpexiaiv, 4TO OTKaKyTCs
paboTaTh — HUKaKkoW peakiuu. Bo3myiieHHble pabodrie NpUBEIM B JEHCTBHE CBOIO YIrpo3y U
OJIHAX/Ibl OTKa3aJuCh paboTaTh. BbUIM YroBOpbI, MOCYIBI, 3allyTMBaHUsI — pabodue CTOSIU Ha
ceoeM. M TOnbKO Koraa yBHAENW, YTO AAMHMHMCTpAlMs Hadala NPUHUMATb MEpHI II0
YCTpaHEHUIO HEMOJa 0K — MPUCTYIMIM K padoTe.

Bapuanr V.

1. Ompenenute TUI KOHMIMUKTA.

2. Omnpezaenute NpUYUHBI KOHQIIUKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CUTYyallH.

4. BeigenuTte 3Tanbl AUHAMUKH KOHQIIHKTA.

5. Tlo kakoit popmyne nporcxoauT KoHGIUKT (A,B,B)?

Jlerom, Korja IMOJIOBMHA OTAeNa Obula B OTIYCKAaX, B OpraHM3allUd ObLT HPUHAT
HOBBIM IJIaH NPOBEACHMS BBIE3JHBIX MPOBEPOK MO pecrydnuke. OcTaBIIMMCS CHEHATNCTaM
HPULTOCH OBl IOCTOSHHO BBIE3XKaTh B 2-X-3-X JIHEBHbIE KOMaHIMPOBKH.

PaborHukn HCOJHOKPATHO T'OBOPHIIM CBOEMY HCIIOCPCACTBECHHOMY HAYaJIbHUKY O
HEBO3MOXXHOCTH BBIIIOJIHEHUsSI CBOMX OOS3aHHOCTEH B 3THUX YCIOBHUAX B NOJHOM oObeme. B
OHpeJIeHeHHBIfl MOMEHT pa6OTHI/IKI/I OTACIa OTKa3aJluCh BBIC3XKATh B OUYCPCIAHYIO 3-x JHCBHYIO
KOMaHIUPOBKY. HauanbHHMK oOTHena mompocuyl paOOTHUKOB IPEICTaBUTh OOBSCHUTEIbHBIE,
yrpo’Kai yBOJIbHEHHEM, HO PAOOTHUKHU HE BBIE3KAIIH.

[To nanHOMy (pakTy ajgMUHUCTpalMeld OpraHu3aluu ObUIO MPOBEACHO CIIy:KeOHOE
pacciefioBaHre. 3a HEBBINOJIHEHHE IpHUKa3a padOTHHKAM ObUl OOBSIBIEH BBITOBOp. ['padux
BBIE3/IHBIX KOMAaHAMPOBOK OBLI MEPECMOTPEH, M3MEHEH, M K BBIC3AHBIM IpOBEpKaM ObUIH
MOAKIIOYCHBI CIICHHUAIIMCTBI APYTUX OTACIOB.
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8.2. Bonpocwl 015 n0020mo6Ku K 3auemy

Wk wh =

DO = bt e e e e e e e e
SOOI NPk W =—=O

[Tonsitne koH(IHUKTA.
OyHKIUU KOHDIHUKTA.
[Tpn4nHBI BOSHUKHOBEHHS KOH(IUKTOB.
Knaccugukanus KoHQIUKTOB.
OOmas XxapakTepuCTUKa KOH(QIIMKTHON CUTYalluH.
Oransl pa3BUTUS KOHDIIHUKTA.
CrpaTernu KOH(IUKTHOTO ITOBEICHUS.
TakTUKH KOH(GIUKTHOTO MOBECHHS.
®opmbl 3aBepiIeHUs KOH(IMKTOB.
. [lonsiTHe ynpaBneHus: KOHQIUKTaAMU.
. O0mmas xapakTepucTUKa BHYTPUIMYHOCTHOTO KOH(IINKTA.
. O01as xapakTepUCTHKA MEKITMIHOCTHOTO KOH(IUKTA.
. OOmas xapakTeprUCTUKA IPYMIOBBIX KOH(INKTOB.
. Obmast xapakTepUCTHKA COIIMATIBLHO-TPYA0OBBIX KOH(INKTOB B OpraHU3aLNH.
. O0mmas xapakTepuCTUKa COLUAIBHO-TIOUTHYECKUX KOH(INKTOB.
. Ports meperoBopoB B yperyanpoBaHuN KOH(IUKTOB.
. O0mmas xapakTepucTuKa KOH(GIMKTOB B OpraHNU3alHH.
. [Ipodmnaktka KOHPIUKTOB B OPraHU3AIUH.
. IlonsTue ynpasneHus KOH(QIUMKTOM B OpTraHU3aIHH.
. Pons pykoBoauTENS B yIipaBieHNH KOHGIMKTaMHU B OpTraHU3alNH.

8.3. Bapuanm 3a0anuii 014 npoeedeHuss NPOMeHCymouHo20 KOHMPOJia

1.

KOH(l)JII/IKTOJIOI‘I/IFI KaK OTHOCHUTCJIbHO CaMOCTOATC/IbHAA TCOPUS BO3HUKIIA:

A) B koHne XIX Beka;

b) B Hauane XX Beka;

B) B 30-e ronbst XX Beka;

I') B xon1ie 50-x ronoB XX Beka;
) B 70-e roast XX Beka.

2.

CraHOBJICHHE KOH(bHHKTOHOF HYECKOH IMPAKTUKU MMPOUCXOAUT:

A) B xoH1e XIX;

b) 870-e ronsr XX Beka;

B) B Hauane 50-x rogoB XX Beka;
I') B 30-e ronpt XX Beka;

J1) B 80-e roast XX Beka.

3.

Bo3nuknoBeHnue KOH(bJ'II/IKTOJ'IOFI/II/I KaK OTHOCHUTEIIbHO CaMOCTOSTCILHOMN TCOpHUU

CBSI3aHO € paboTaMH:
A) K.Mapkca u ®@.Onrensca,
b) I1.Copoxkuna, I'.3umments,
B) P.Hapennopda, JI.Ko3epa;
I') B.JIunkonbHa, JI. TomncoHna,
) P.®umepa, ¥V .FOpu.

4.
MOSIBUIIUCH:

HepBBIe y‘-Ie6HI)Ie 3aBCJACHUA 110 TIIOATOTOBKE CHCHUAIINCTOB-MCIUATOPOB

A) B CIIA (70-80-x rogax);
b) B CIIIA (60-x ronax);

B) B 'epmanuu (70-x ronax);
I') B ABcTpanuu (80-x rogax);
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) B Poccun (xoner; 80-x roioB).

5. [TpeameTroM KOHGIUKTOIOTUY SIBIISIOTCS:

A) KOH(DJIUKTBI B IPUPOJIE;

B) 3akoHOMEpHOCTH M MeXaHH3Mbl BO3HUKHOBEHUS KOH(DIMKTOB, a TAK)KE MPUHIHUIBI U
TEXHOJIOTUH YIIPABICHUS HMU;

B) n1r00bie CTONKHOBEHMUS;

') MexaHU3MBI TOBECHNUS INYHOCTH B KOH(IINKTE;

J1) 3aKOHBI IPOTUBOOOPCTBA B CIIOPTE.

6. Kougaukt — 370!

A) 60pb0a MHEHUI;

B) cniop, auckyccus no octpoit mpodieme;

B) mnpoTtuBOoGOpPCTBO Ha OCHOBE CTOJIKHOBEHMSI IPOTUBOIOJIOXKHO HAMpPaBICHHBIX
MOTHBOB WJIU CYKJICHUN;

') conepHruecTBO, HAIIPABJICHHOE HA JJOCTUKEHHE MMOOE Bl B CIIOPE;

1) uzmdeckoe CTOIKHOBEHHE CYOBEKTOB.

7. HeoOxomuMbiMM ¥ JOCTAaTOYHBIMH YCJIOBHSMH BO3HHUKHOBEHHUS KOH(IUKTA
MEXy CyObEKTaMH COLMAIbHOIO B3aUMOJICHCTBHUS SBIISIFOTCS:

A) HaNTMYKE KeJlaHUs XOTs OBl OJTHOTO M3 HUX OJIEPKaTh MO0y HAJl APYTHM;

b) Hanuuue y HUX NMPOTHBOIIOIOKHO HAIPABICHHBIX MOTHUBOB MJIM CY)XICHMMH, a TaKkke
COCTOSIHUE MPOTUBOOOPCTBA MEXKY HUMU;

B) akTuBHBIE NelicTBUS 00EUX CTOPOH O JOCTHIKEHUIO CBOMX MO3HULIUH;

I') oTKpbITHIE 3asABIIEHUS] CTOPOH O CBOMX TPEOOBAHUSX;

J1) Hanuuue NPOTUBOMOJIOKHBIX HHTEPECOB Yy KAXKIOMO M3 HHUX MU OTCYTCTBHE
BO3MOKHOCTEH 110 UX pPean3aluu.

8. Wuammnent — 3t1o:

A) credyeHue 006CTOSTENbCTB, IBISAIOMUXCS TOBOAOM JUIsl KOH(IIUKTA;

b) uctunnas npuurHa KOHQIMKTA,

B) HakonuBIIMecs NpOTUBOpEUNs, CBSI3aHHbIE C AEATEIbHOCTbIO CYOBEKTOB COLIUAIBHOTO
B3aMMOJIEHCTBUSI, KOTOPbIE CO3JJaI0T MOYBY JUISl pEAIbHOIO IPOTUBOOOPCTBA MEXK/1Y HUMH;

I') To, U3-3a 4ero BO3HUKAET KOH(IIUKT;

J1) To, 0 ueM 3asgBIAIOT APYT APYTY KOHPIUKTYIOIINE CTOPOHBI.

0. Kondnukrorensi - 370:

A) crnoBa, neiictBus (miu Oe3aeiicTBrE), KOTOPBIE MOTYT ITPUBECTH K KOH(IHUKTY;
b) nposiBnenust KoHQIUKTA;

B) npuunHbl KoH(IMKTa, 00YCIOBIECHHBIE COLIMATIBHBIM CTATYCOM JIMYHOCTH;

') cocTosTHUS TMYHOCTH, KOTOPBIE HACTYIAIOT TTOCIIE pa3perieHusi KOH(QIUKTA;
J1) noBeieHUECKUE peaKkIK JMYHOCTH B KOH(IIUKTE.

10.  Ompenenure THN KOH(IUKTA B cieayrome cutyanuu: «B obuiecTtBeHHOM
TPaHCIIOPTE OJMH IMACCaXUpP HEYAassHHO TOJKHYJ JPYroro, He M3BMHUBIINCH 332 MPUYUHEHHOE
Heyn00cTBO. BTopoii maccaxkxup B OTBET Ha TOTYOK HArpyOus mepBoMy naccaxxupy. B konednom
UTOTE MEKy HUMHU BO3HUKJIA JIpaKa...».

A) tun b;

b) tun B;

B) tun A;

I') Tunt b u B;

J) tun Au b.
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11. Omnpenenure TUN KOHQIUKTa B Clenylouied curyaruu: «Mexay IByMs
COTpYIHUKAMU HE  CIOXKWUIUCh oOTHomieHWs. [lo ommOke mMHChMEHHOE  3a/laHue,
MpeaHa3HauYeHHOE TIEPBOMY COTPYIHHKY, OBUIO aJIpecoBaHO BTOpoMy. BTopoii pacueHui
JTaHHBIA (PAKT KaK MOMBITKY MEPBOTO «CBAJIHMTHY» CBOIO pa0OTy Ha Hero. Mexay HUMHU BO3HHK
OTKPBITBI KOH(MIIUKT. ..»

A) tum A;

b) tun b;

B) tun B;

I') Tunt b u B;

J) tun A u B.

12. Boibepute aieKBaTHBIN BapuUaHT MMOBEIEHUS TpaHcakuu «Poguremns»:
A) TpeOyeT, OLICHUBAET, MPOSBIIAET OECITOMOIIIHOCTS;

b) pykoBoauTt, paccyx1aeT, aHaIu3upyeT;

B) pasroBapuBaeT Ha paBHbIX, IPOSIBIISIET YYBCTBO OOM/Ibl, TOKPOBUTEIILCTBYET;
') pabotaer ¢ mHpOpPMAIUECH, pacCykIaeT, aHATU3UPYET;

J1) TpeOyert, ocykaaer, y4ur.

13.BbiOepuTe aeKBaTHBIM BapuaHT MOBEAEHUS B TpaHcakuuu «PebeHkax:
A) nposiBIsieT YyBCTBO OOUIbI, TOAYMHSAETCS, LIAJINUT;

b) Tpebyer, paccyxnaeT, aHaIM3UPYET;

B) ocyxnaet, yuuT, NOKpOBUTEILCTBYET;

I') ouenuBaer, NposBIseT OECIOMOIIHOCTb, IPOSIBIIIET YYBCTBO CTPaXa;
J1) noguuHseTcst, 0100psieT, yTOUHSIET CUTYalLHIO.

14.  Boibepute anekBaTHBIA BapHaHT MOBEACHUS B TpaHcakuu «B3pocioroy:
A) TIpOSIBIISIET YYBCTBO BUHBI, PYKOBOJUT, YTOUHSIET CUTYaIIHIO;

b) paGortaer c undopmariiei, ananu3UpyeT, pa3roBapruBacT Ha PaBHBIX;

B) tpebyet, mOKpOBUTEILCTBYET, PYKOBOIUT;

') paGotaet ¢ uHpOpMaIEi, MOKPOBUTEIHCTBYET, PYKOBOIUT;

J1) yrouHsieT cuTyaluio, paboraet ¢ uHpopMaluen, pyKoBOIUT.

15.  Copnepxanue ynpaBieHUsI KOHPIUKTaMU BKIIIOYAECT:
A)  TporHO3UWpOBaHME, TpPEAYyNpexkIeHHe (CTUMYIHMPOBAHHE),  PETYIHPOBAHUE,
paspenieHue;

b) nporrno3upoanue, npeaynpexaeHue (CTUMYJINPOBAaHUE), pa3peLCHHE;

B) nporao3upoBanue, peryinpoBaHue, pa3peLieHue;

I') nporuo3upoBanue, aHaJIN3, IPEAYIPEKACHNAE, PA3PELICHHUE;

J1) aHanu3 KOHQIMKTHON CUTYalH, IPOTHO3UPOBAHUE, IPEAYIPEKACHHUE, PA3PELICHHE.

16. NucTuTynmanu3anus KOHQJIMKTa — 3TO:

A) onpezeneHne MecTa 1 BpEMEHHU IIEPEroBOPOB MO pa3pelIeHnI0 KOH(IINKTA;

b) cozmanme COOTBETCTBYIOIIMX OPraHOB M pabouyux Tpynn MO PEryJupoOBaHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) dopma npuBnedeHust 001eCTBEHHOCTH I pa3pelieHust KOH(IINKTA;

') nmoctmxeHue corjameHus: Mexay KOHQIMKTYIOIIMMH CTOPOHAMH IO NMPU3HAHHUIO U
COOJIIOZICHHUIO YCTaBHBIX HOPM U NPaBUJI MOBEACHHS B KOH(IIUKTE;

J1) oOparieHre Kk MeuaTopy.

17.  JlerutumuzanuskoHdauTa — 3TO:
A) onpeneneHue MecTa U BpEMEHHU IIEPErOBOPOB MO Pa3pelIeHNI0 KOH(IINKTA;
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B) co3maHme COOTBETCTBYIOIIMX OPraHOB M PAa0OYMX TPYNI IO PETryIUPOBAHMIO
KOH(JIMKTHOTO B3aUMOJICHCTBHS;

B) noctmxenue cornameHus MeXy KOH(QIUKTYIOIIMMH CTOPOHAMH IO MPU3HAHUIO H
COOJIIOJICHHUIO YCTaHOBIICHHBIX HOPM M TIPABUJI ITOBEICHHS B KOH(IIUKTE;

I') oOpamenue k MmenuaTopy;

) npunanre KOH(GIUKTY MHUPOKYIO OTJIACKY.

18.  Kakoe u3 coueraHuii NpUBOAMMBIX NOHATUNH HMMEET OTHOLIEHUE K CTPaTErHsM
HOBEJICHUS B KOH(IIUKTE:

A) KOMIpoMHce, KpUTHKA, 00pb0a;

b) ycrynka, yxoa, COTpyAHUYECTBO;

B) 60opnba, yxon, yoexaenue;

I') coTpy1HU4ECTBO, KOHCEHCYC, YCTYIIKA;

J1) cornamienue, COTpyIHHYECTBO, YOSKACHHUE.

19.  IlepBoe mpaBuiI0 CAMOKOHTPOJISI SMOLMM 3aK/IF04AETCS B:
A) crIOKOWHOM peakluy Ha YMOLMOHAIbHBIE JeHCTBUS MAPTHEPA;
b) nepeBoze TeMbl pazroBopa;

B) oTBneueHnn ot HEHyXHOM HH(pOpMALHH;

') ycraHOBKE Ha pallMOHAILHOE BOCIPUITHE COTIEPHUKA;

J1) nOMBITKE MOHATH MOTHBBI COIIEPHUKA.

20.  BHYTpUIUYHOCTHBIA KOHQIHUKT — 3TO:

A) rnmy6okue 3MOIMOHAIbHBIE IEPEKUBAHUS JIMYHOCTHIO CBOUX HEYy/ay;

b) coctosiHue TpeBoru, BhI3bIBAEMOE MPEICTOALICH CI0XKHOM cUTyaruei;

B) cTonkHOBeHUE NPOTUBOIIOIOKHO HAPAaBJIEHHBIX MOTUBOB JINYHOCTH;

I') cTonkHOBEHHME NPOTHBOIIOJIOKHO HANPABICHHBIX IOBEIECHYECKUX XapaKTEPUCTUK
JIMYHOCTH.

J1) BHyTpeHHHME KoJeOaHUS JIMYHOCTH, CTOsIIEH Tmepe] BbIOOPOM CpEeACTB Ul
JIOCTHUKEHUS] KOHKPETHOM LIeTH.

21. K rpynnoBbIM KOHQIMKTaM OTHOCATCS KOH(IUKTHI:
A) TUYHOCTB — IPyYIIA;

b) rpynmna — rpynmna;

B) nu4HOCTB — rpymma u rpymnmna — rpyrmnia;

I') pykoBOAUTENb — KOJIJIEKTUB;

J1) MUKpoOrpymnmna — MUKpOrpymmna BHyTpH KOJUIEKTHBA.

22.  KoH()aMKTHI B OpraHu3anuu — 3To:

A) KOH(QUIUKTBI MEXIy CyOBEKTaMH COIMAIBHOIO B3aWMOJAEWUCTBUS, BO3HUKAIOIINE
BHYTPH OpTraHU3alNY;

b) xoHQAHMKTBI Mexay CyObeKTaMH COLHUAIbHOIO B3aHUMOJCHCTBHS, BO3HHKAIOIINE
BHYTPH OpPTaHU3ALMM U 32 €€ NpeAeiIaMu;

B) KoHGIHMKTBI MeX1y pyKOBOJCTBOM OpraHU3alluU U €€ COTPYIHUKAMU;

I') KOHQIUKTHI MEXTY Pa3TUYHBIMU CTPYKTYPHBIMU 3JIEMEHTAMHU OpraHU3alHHY;

J1) KOH(IUKTHI 10 MOBOAY OPraHU3AIIMOHHOMN CTPYKTYpPHI KOJJIEKTHBA.

8.4. Temamuxka Kypcoevix padvom
N3ydenne TUCIUIUIMHEI HE TIPEIoiaraeT HalucaHhue KypcoBOi paOoTEHI.

9. KpnTepml BBICTABJICHHUA OLCHOK I10 pe3yJbTaTaM U3YUYCHUA TUCHUIIIMHBI
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OcBoeHHE 00yJaronMMcst Kaxa0i yueOHOW TUCIUIUIMHBI B CEMECTpE, HE3aBUCUMO OT €&
obmeit TpymoémkoctH, onenuBaercs 1o 100-0ayutbHONM —mIKale, KOTOpas 3aTeM IpH
MIPOMEKYTOYHOM KOHTpoJIe B opMe dKk3aMeHa U TuddepeHIMpOBAaHHOTO 3aueTa MepPeBOAUTCS B
TPaIULUOHHYI0  4-0aJUIbHYI0O  OIEHKY («OTJIMYHO», «XOpOIIO»,  «YIOBIIETBOPUTEIHHOY,
«HEYJIOBIIETBOPUTEIHLHOY), a MPH KOHTposie B (opMe 3auéra — B 2-0aIUIbHYIO («3aYT€HO» WU
«He3auTeHo»). Jlannas 100-OamnpHast 1Ikanga npu HEOOXOAMMOCTU cOOTHOCUTCs ¢ EBponeiickoit
cucTemMon nepeBojia u HakoruieHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6anmvHotl wKan oyeHUBaHUsL 0C80EHUS
obyuawumucs yueonou oucyuniunwvl co wkanou ECTS

Ornenka 3auér Cymma 0asiioB Onenka panauus
o 4-0aJ1bHOI HIKAJIe 10 JUCIHILINHE ECTS
5 (OTIIUYHO) 90 — 100 A OT1inu4yHO
4 (xoporio) 85 -89 B Ouenb XOpo1Io
75— 84 C Xopo1o
3a4uTeHo
70 -74 D VY 10BIIETBOPUTEIIHHO
3 (y1OBIETBOPUTEIHHO) 65 —69
60 — 64 E [TocpencTBeHHO
2 He Huxe 60 F HeynoBnerBopurenbHoO
(HEYTOBJIETBOPUTEIIHHO) 3a4TEHO
Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETHUYECKOE COJICP)KaHUE AMCIMILIMHBI OCBOCHO IOJIHOCTBIO,
0e3 mpoOesioB, HEOOXOIUMBIC MPAKTUYCCKHUE YMEHHS pPabOThI ¢ OCBOCHHBIM
5 A MaTeprajoM CQHOPMHPOBAHBI, BCE IMPEAYCMOTPEHHBIC MPOrpaMMoOi OO0ydYCHHS
yueOHbIC 3aJlaHUsl BBHIMOJHEHBI, KaYECTBO WX BBIOJIHCHUS OIICHCHO YHCIIOM
0asoB, OJIM3KUM K MAaKCUMaJIbHOMY

«O4eHb XOpOMIO» — TEOPETUYECKOE COJAEPKAHUE IUCLUUIIMHBI OCBOEHO
MOJIHOCTBIO, 0€e3 MpoOesnoB, HEOOXOAUMbIE MPAKTHUYECKHE YMEHHUS pPabOTHI C
OCBOCHHBIM MaTepHajJioM B OCHOBHOM C(OpPMHUpPOBaHbBI, BCE MPEIyCMOTPEHHbIE
nporpamMmoil 00ydeHus: ydeOHbIe 3aJaHusl BBIMOJHEHBI, KaYe€CTBO BBIOTHEHUS
OOJBIIMHCTBA M3 HUX OLEHEHO YHUCIOM OaioB, OJU3KUM K MaKCUMaJbHOMY,
OQHAKO €CTh HECKOJIBKO HE3HAUYUTCIBbHBIX OIITOOK

«Xopomo» — TEOPeTUYEeCKOe COJep’KaHHe AUCHUUIUIMHBI OCBOEHO MOJHOCTHIO,
0e3 mpoOesoB, HEKOTOpPhIE MPAKTUUECKHE YMEHHUS padOThl C OCBOCHHBIM
MaTepuaioM chOpMUPOBAHBI HEAOCTATOYHO, BCE MIPEYCMOTPEHHBIE MPOTPaMMOi
06y‘~I€HI/I$[ y‘IC6HBIC 3alaHus BBIITOJIHCHBI, KAQUECTBO BBIIIOJIHCHUA HHU OAHOI'O U3
HUX HE OIIEHEHO MHHHMMAJbHBIM YHUCJIOM OallloB, HEKOTOpPHIE BUIBI 3aJaHUN
BBIIIOJIHEHBI C OIIMOKaMU

«YI10BJIETBOPUTEIBbHO» — TEOPETHUYECKOE COACPIKAHUE NUCLHUIUIMHBI OCBOCHO
YaCTUYHO, HO MpOOeNbl HE HOCAT CYIIECTBEHHOTO XapakTepa, HEoOXOoIUMbIe
OpakTUYeCKHe YyMEeHHs paboThl C OCBOGHHBIM MaTe€pHajJoM B OCHOBHOM
chopMUpOBaHbl, OOJBIIMHCTBO MPEIYCMOTPEHHBIX MporpaMMoi oOydeHHUs
y4yeOHbIX 3aJJaHU{ BBINOJIHEHO, HEKOTOpble M3 BBINOJHEHHBIX 3aJaHUH,
3 BO3MO)KHO, COZIEpKaT OIHOKH

«IlocpeacTBEHHO» — TEOPETHUYECKOE COJACPKAHHME JUCIHUILUIUHBI OCBOEHO
YaCTHYHO, HEKOTOpBbIC MPAKTHYECCKHE YMEHHsI paboThl HE CHOPMHUPOBAHEI,
E MHOTHE TIPEAYyCMOTPEHHBIE MPOrpaMMOil 0O0ydeHHs ydeOHbIE 3aJaHus He
BBITIOJTHEHBI, JTUOO KAa4eCTBO BBITIOJHEHUS HEKOTOPHIX M3 HHUX OICHCHO YHCIIOM
0arIoB, OJIM3KUM K MUHUMAIILHOMY
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«HeynoB/IeTBOPUTEIBHO» — TEOPETUYECKOE COJAEPKAHUE IMCHUIUIMHBI HE
OCBOCHO, HEOOXOIMMbIE NPAKTUYECKUE YMEHUSI paboThl He C(HOPMHUPOBAHBI, BCE
2 F | BemosnHeHHbIE yueOHBIC 3a/laHHs COJEp)KaT rpyOble OMIMOKH, TONMOITHUTEIbHAS
caMmocCTosITeNIbHAas paboTa HaJ MaTepUaIoM JUCUUIUIMHBI HE PUBEIET K KAaKOMY-
1100 3HAYMMOMY MTOBBIIICHUIO Ka4eCTBA BHIIOJTHEHUS YUeOHBIX 3aaHU

OneHuBaHue pe3yabTaTOB OOYYEHUS IO AUCHUIUIMHE OCYIIECTBIAETCS B (opme
TEKYIIEro U MPOMEXYTOUYHOH KOHTPOJs. TeKyluii KOHTPOJIb B CEMECTPE MPOBOJUTCS C IIETBIO
obecrieueHnss CBOCBPEMEHHOW OOpaTHON CBA3M, C LENbI0 AKTUBU3AIMHM CaMOCTOSATEIbHOM
paboTHI o0ydaromumxcs. O0BexToM POMEXYTOYHOTO KOHTPOJIS SBJISIIOTCS
KOHKPETU3UPOBAHHBIE PE3yIbTaThl 00yueHHs (yueOHbIe JOCTHKEHHS ) IO AUCHUILINHE.

Cmpykmypa umozo80u oyeHKu 00y4aruuxcs
Kpumepuu u noxazamenu oyenusanus pe3yibmamos 00yueHus

[Tokaszarenu
Ne Kpurepuu onenuBanus
(ormeHka B Oayiax)
1 Pabota Ha ayTUTOPHBIX 3aHATHUAX 20
2 IMTocemaemocth 5
3 CamocTtosTenbHas pabora 15
4 Tekymas arrecrauus 20
Hroro 60
5 IIpomexyTOUHAsI ATTECTALMSA 40
Bcero 100

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00y4eHus
6 PAMKAX AyOUMOPHbLIX 3AHAMUL

[Tokazarenu
Ne Kpurepun onieHuBaHUs
(oueHka B baynax)

1 [ToaroroBka v BBICTYIUIEHUE C JOKIAOM o 8
2 AKTUBHOE y4yacTue B 00CYKJICHUH JOKJIaia 1o 2
3 BrinonHenne npakTuyeckoro 3a/1anus (aHamu3 1o 8

MPAKTUYECKUX CUTYallUi, COCTaBIEHUE TOKYMEHTOB,

CPaBHMUTEJIbHBIX TAOJIHIL)
4 | Opyroe 1o 2

Bcero 20

Kpumepuu u noxazamenu oyenusanus pe3yiomamoe 00y4eHus 6 pamkax nocewaemocmu
00y4aoWUMCsL ayOUMOPHBIX 3AHAMULL

Kpurepuu onieHuBaHus IToka3zarenu
(oueHka B 6aynax)
100% nocenieHne ayIMTOPHBIX 3aHATUN 5
100% mocernenue ayIuTOpHBIX 3aHATHHA. Hebobmoe Koam4ecTBo 4

IMPOITYCKOB I10 YBa)KHTCHBHOﬁ MMPpUYINHC

1o 30% mpoIyIeHHbIX 3aHITHI

Jo 50% nponynieHHbIX 3aHATHI

Jlo 70% mpoIryIeHHbIX 3aHsITHI

O |W

70% u 6osee MPOMyIIEHHBIX 3aHATUI

Kpumepuu u noxazamenu oyenueanus pe3ynbmamos 00yueHus
8 PAMKAX CAMOCMOAMENbHOU pabomul 00y4arOWUXCs

Kpurepun onennBanus \ ITokaszarens
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(orenka B Oayiax)

PackpbITbl OCHOBHBIE IIOJIOKEHHS BOIIPOCA WM 3aJaHUS 4epes 15-12
CHUCTEMY apryMEHTOB, IOJKPEIUICHHBIX (hakTaMH, NpUMEpaMH,
000CHOBaHBI Mpe/IaraéMble B CAMOCTOSATEIILHOM paboTe pelIeHus,
IPUCYTCTBYIOT IOJIHBIE C JI€TAJbHBIMU HOSCHEHHSMH BBIKIAJIKH,
OpUTHHAIBHBIE  TPENJIOKEHUs,  oOJajzaromme  dJIeMEHTaMHU
IPaKTUYECKON 3HaYUMOCTH, CaMOCTOSITEeIbHAs pabota
KauyeCTBEHHO U 4€TKO oopmiieHa

B pabore mpucCyTCTBYIOT OTHAEIbHbIE HETOUHOCTH M 3aMEYaHHs 11-9
HEMPUHIMITNAIBLHOTO XapaKTepa

B pabote nMmeroTcst cepbE3Hble OMMOKH U MPOOEITbl B 3HAHUSIX 8-5

3agaHue He BHINOJIHEHO WM BBINOJIHEHO C rPyObIMH OIIMOKaMHU 0

Kpumepuu U nokaszameijlu OyeHusarnusl pesyibmanmoe O6y’{€HM}Z
6 pamKax meKyu;ezZ ammecmayuu

Kpurepuu onienuBanus [Tokaszarenu
(omeHka B Oayiax)
ITpaBriibHO BBINOIHEHHBIX 3a1aHuil — 86—100% 20-17
IIpaBuiibHO BBITTOJTHEHHBIX 3a1aHuil — 71-85% 16-13
[TpaBriibHO BBINOJIHEHHBIX 3aaHuil — 51-70% 12-5
IIpaBriibHO BBITTOJTHEHHBIX 3a/1aHuil — meHee 50% 0

Kpumepuu Uu nokazamejlu OYyeHUusarusl pesyibmanmoe O6ylt€HM/‘l
6 pAMKAX NPOMENCYMOUHO20 KORMPOJIA

ITpomexyTOuHBIH KOHTPOJIb B hopMe 3auema UMEET LIeIbI0 IPOBEPKY U OLEHKY 3HAHUH
00y4aromuxcs 1Mo TEOPUH U MPUMEHEHHUIO MTOJIYY€HHBIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenku pe3yiomamos 3a4éma 6 mecmogou ¢hopme

Kpurepun onieHuBanus [Tokaszarenu
(onienka B Gannax)
[TpaBHJIBHO BBINOJIHEHHBIX 3a1aHuil — 86-100% 40-35
[TpaBrJIbHO BBINOJIHEHHBIX 3aaHuil — 71-85% 34-25
ITpaBHJIBHO BBINOJIHEHHBIX 3a1aHuii — 51-70% 24-15
[TpaBrJIbHO BBINOJIHEHHBIX 3aaHui — MeHee 50% 14-0
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