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Pabouass mporpamma AWCHMIUTUHBI «YTpaBlIeHHE KOH(PIUKTAMU» COCTaBICHA B
COOTBETCTBUU C TPeOOBAHUSMU:

- @enepanbHOTO rOCyJapCTBEHHOTO 00pa30BaTENbHOTO CTaHJapTa BBICIIET0 00pa30BaHUs
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npuka3zoM MunoOpnayku Poccun ot 12 aBrycra 2020 r. Ne 954,

- Ilpukaza MwunHoOpHayku Poccum «O06 yrBepxkaeHuu Ilopsinka opraHuzanue |
OCYILECTBIICHHUS] 00pa30BaTEIbHON ACATEIBHOCTH MO0 00pa30BaTEIbHBIM MPOrPaMMaM BBICIIETO
oOpa3oBaHusi — ImporpaMMaM OakajaBpuaTra, MporpamMmaM CIHEIUaIUTeTa, MporpaMMam
maructpatyps» oT 06.04.2021 Ne 245;

- yuebHoro miana ['OY BO «Komu pecmyOiuKaHCKash akaJeMus TOCYIapCTBEHHOMN

CIIy:kObl M ympaBicHHs» 1o HampasieHuio 38.03.01 Dxonomuka (yposens 6axanaspuama)
HanpaBieHHOCTh (poduib) «IIpukiaaHas SKOHOMHKA.

© Komu pecnybnukaHckasi akaieMust
rOCyJAapCTBEHHOM CITYKOBI
u ymnpasienus, 2024



PA3JIEJI 1. OCHOBHBIE CBEJIEHMUSA
1. Hesnb v 3a5aun y4eOHOH AUCHMILINHBI

1.1. I{enw uzyuenusn yueonoii oucyuniunsl

Llenbt0 OCBOCHHS JAMCHUILUIMHBL «YTIpaBICHUE KOH(MIMKTAMW» SIBISICTCS TMOATOTOBKA
oOydaromuxcst K Oyaymieid mnpodeccHOHAbHON NeATENbHOCTH Ha OCHOBE (HOPMHpPOBAHUS
IIEJIOCTHOTO TIPEACTABJICHUS O COBPEMEHHON TEOPUH W IMPAKTHKE Pa3pelieHus KOHQIHUKTOB, a
TaKKEe YMEHHH N0 MNPUMEHEHHMIO STHX 3HAHWHA Ui (HOPMUpPOBAHHS MPOPECCHOHATBEHOTO
MIOBEJICHUS B KOH(PIIMKTHBIX CUTYAIMSIX U PETyIUPOBAHMS KOH(IUKTOB.

1.2. 3a0auu yueonoii oucyuniunut

3aayamMyl OCBOCHHSI TUCIMILIHHBI « Y TIPaBIeHUE KOH(PIUKTAMM SIBIISIFOTCS:

— W3YYUTh pa3jM4YHBbIC TOAXOJbl B IMOHMMAaHHHM CYIIHOCTH M POJH KOH(IJIUKTOB B
yIpaBIeHUH MIEPCOHATIOM;

— W3YYUTh KOHIENTYaJIbHBIC OCHOBBI COBPEMEHHOW TCOPUU KOH(IIUKTA;

— TPOAHAJIU3UPOBATH CTPYKTYPY, COJICPIKAHKE U TMHAMHUKY KOH(IIUKTA;

— OCBOUTH METOJIUKU (hOpMHUpOBaHMs OJATONPHATHOTO MOPATHHO-TICHXOJIOTHYECKOTO
KJIMMATa ¥ yIpaBJIeHUs] KOHOIMKTaMU B OPraHU3AIMK IPU YIIPABICHUH TIEPCOHAIIOM;

— chopmupoBaTh yMEHHS 10 MPEAYNPEKJACHHUIO JHYHOWM  TPO(HEeCcCHOHATLHOM
nedopMaIuu 1 mpoPecCHOHATBHOTO BHITOPAHUSL.

1.3. Buovi komnemenuyuii, hopmupyemoie é pe3yivmame 0ce0eHUA OUCUUNIUHBL

N3ydyenune muciuIuiMHbl «YHpaBieHUE KOHQIIMKTaMKU» HANpaBieHO Ha (OPMUPOBAHUE
CJIEAYIOUIMX KOMITETECHIIUHI:

1) yHuBepcanbHble:

— VYK-3: cnoco0OeH ocylecTBIsATh COLUAILHOE B3aUMOJICHCTBHE U PEaTU30BbIBATh CBOIO
pOJIb B KOMaH/IE;

— VK-5: cmocobeH BocHpUHHMMAaTh MEXKKYJIbTYPHOE pa3zHooOpasue oOmiecTBa B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U PHII0COPCKOM KOHTEKCTaX.

1.4. Mecmo oucyunaunsl 6 cmpykmype o0pazo6amenbHoil RPOZPaAMMbL:

HMucuunnuHa «YmopaBieHue KOHQIMKTaMI» OTHOCUTCS K uwacmu, ¢hopmupyemou
yuacmuukamu  obpazoeamenvuvix omHowtenur broxka 1 «JlucrumMHBL  (MOIYIIH)»
00pa3oBaTenbHOI MPOTrpaMMBl.

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHSA
YueOHOM TUCUMILINHBI

2.1. W3yueHwe JUCHUIUIMHBI «YTpaBieHHE KOH(DIUKTAMU)»  HalpaBI€HO Ha
(dopMHpOBaHUE CIEAYIOIIMX KOMIIETCHIMH M HMHIMKATOPOB HMX JOCTHXKCHHH, 3asBJICHHBIX B
00pa3zoBaTenbHON MTporpamMmme:

1) yHuBepcanbHble:

HaunmenoBan ®opmupyemble Kon u Coaepixanue
He KaTeropum KOMIleTeHI[uH (KO, HAHMMEHOBaHUe HHAUKATOPA
(rpynmnbr) HaMMEHOBaHUe HHAUKATOPA AOCTHKEHUH
KOMIIeTeHIIU I KOMIIETEHIIMH) JMOCTHKeHU KOMIIeTeHIu i
KOMIIeTEeHIM I
Komannnas VK-3. Cnocoben | YK-3.U-1. YK-3.1-1.3-1. 3HaeT
paborta U | OCymeCTBIATh coruanbHoe | CriocoOeH OCHOBHbBIC NPUHIHUIBI U

3



JTUAEPCTBO B3aMMOJIeIiCTBHE U | OCYIIECTBIISATH METO/IbI yIpaBJIeHUS
pea30BBIBAaThH CBOIO POJIb B | COIIMANILHBIC YeIIOBEYECKIUMHU
KOMaHie B3aMMO/JICICTBUS pecypcamu TUISI
Ha OCHOBE 3HAHUM | OPraHHU3alUU I'PYIIIOBOH
METOI0B paboThI
MEXIUYHOCTHBIX U | YK-3.1-1.3-2. 3HaeT
IPYNIOBBIX OCHOBHBIE METO/]IbI
KOMMYHUKaIUN aHanusa IpYIIIOBOTO
B3aHUMOJICHCTBUA
VYK-3.1-1.V-1.  Vmeer
MPOEKTUPOBATH
MEXKIIMYHOCTHBIC u
IpyNIOBLIE
KOMMYHHKAITIU
VYK-3.1U-1.YV-2.  VYwmeer
BBICTpanBaTh
colMajgbHbIe
B3aUMOJICUCTBUSA npu
rpynmnoBoi pabore
MexkynbtypH | YK-5. Crocoben | YK-5.11-2. YK-5.1-2.3-1. 3HaeT
oe BOCIPUHUMATH KoucTpykTusHO MPUYUHBI
B3aMMOJICHCTB | MEXKKYJIBTYPHOE B3aMIMOJICHCTBYET C | MEXKKYJIBTYPHOTO
ue pazHooOpasue oOIiecTBa B | JIOABMH C y4€TOM | pazHooOpa3usi o0IecTBa
COIMATILHO-UCTOPUICCKOM, | UX B COIMATILHO-
ATUYECKOM U (PUI0COPCKOM | COLIUOKYIBTYPHBIX | HCTOPUYECKOM,
KOHTEKCTax OCOOCHHOCTEH B | 3TUYCCKOM u
Hensix  ycneurHoro | guiiocodcekom
BBITIOJTHEHUS KOHTEKCTaX
npopeccuonansusl | YK-5.1-2.V-1.  VYmeer
X 3a/1a4 VYUTHIBATH
MEXKYIbTYPHOE
pazHooOpa3ue oO0IIecTBa
B COLIMAJIbHO-
HUCTOPUIECCKOM,
TUYECKOM u
¢dunocodcrom
KOHTEKCTaxX
YK-5.1U-2.YV-2.  Ywmeer
BBICTpanuBaTh
B3aUMO/JICUCTBUS c
TIOJBMU C yYETOM HX
COIMOKYJIbTYPHBIX
ocoOeHHOCTeH
2.2. 3amnnaHWpoBaHHBIE pE3yJbTATHl OOyUYEHUS MO JUCHUIUIMHE «YTIpaBlIeHUE
KOH(IMKTaMU»:

JloJKEeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHHS U POJIb KOH(PIMKTOB B MPOGECCHOHATHHOU NIEATEITbHOCTH;
BIUSHUE WHAUBUAYATbHO-TICHXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTH Ha TOBEJACHHE B

KOH(IIMKTaX

— OCHOBHBIC MCTOJbI W HNPUEMbl JUATHOCTHUKHU, MPCAYIIPCIKACHUSA U KOHCTPYKTUBHOI'O
pasp€i€HuA pa3IMYHbIX TUIIOB U BUJI0B KOHCbJ'II/IKTOB.
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JloJKeH yMeTh:

— paciio3dHaBaTb CUTyalllul W THIIbI KOH(bJ'II/IKTHOl"O B3aI/IMOI[eI\/'ICTBI/I$I JUarHoCTUPOBATh U

IMPUMCHATDH PA3JIMYHBIC CTPATCTIUU ITOBCACHHUA B KOH(bHHKTe

— HCIIOJIB30BAaTh KOHCTPYKTUBHBIC CIIOCOOBI BEACHUA ACIOBBIX U HpO(beCCI/IOHaJ'IBHI)IX

KOMMYHUKAaIUH.

3. O0béM yueOHOH JUCHUTLINHBI

Ounas popma o0yueHust

Buabl yuedHoii padoThI

Pacnpenesienne yue0HOro

BpeMeHH
Konmaxkmmuas paboma 36,25
AyauTopHbIe 3aHATHUS (BCETO): 36
Jexyuu 18
Ilpaxmuyeckue 3ansamus 18
Jlabopamopnule 3ansmus -
IIpomexyTouHas aTTecTanus 0,25
Koucynomayus nepeo sx3amenom -
IK3amen -
3auem 0,25
Pyxosodcmeo kypcosoii pabomoii -
CamocmoamenvHnas paboma 71,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 67,75
Hanucanue xypcosotl pabomoi -
Ilo02omosKka Kk npomeicymounol ammecmayuu 4

Bun Texymieit arrecranuu

KOHTpOJIbHAs paboTa

Oowan mpyooémkocmop OUCYUNIUHBL:

4acol

108

3ayémmubvie eOUHUYbL

3

Ou4Ho-3204Has popma 00yueHHs

Buabl yueOHol padoThI

Pacnpeneﬂeﬂl/le yqeﬁﬂoro

BpeMeHHU
Konmaxmmnas paboma 18,25
AyIuTOpHBIE 3aHATHUS (BCEro): 18
Jexyuu 8
Ilpaxmuueckue 3anamus 10
Jlabopamopnvie 3ausamus -
[TpomesxyTouHas arrecTanus 0,25
Koncynomayus nepeo sxzamenom -
IK3ameH -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoti -
Camocmoamenvnas paboma 89,75
CamocmosmenvHnas paboma 6 meuerue cemecmpa 85,75
Hanucanue xypcosoii pabomoi -
Iloozomoeka Kk npomedxncymouHou ammecmayuu 4

Bup Texymen arrectanyn

KOHTpOJIbHAsI paboTa

Oowaa mpyooémkocmep OUCYUNIUHBL:

yacol

108

3a4émmuble eOUHUYb




3aounas popma oOyueHust

Bujabl yueGHoii paorhi Pacnpenesienue yueOHOrO
BpeMEeHH
Konmaxkmmnuas paboma 14,25
AyauTOpHBIC 3aHATHS (BCETO): 14
Jlexyuu 6
Ilpakxmuueckue 3anamus 8
Jlabopamopnvie 3anamus -
[TpomesxyTouHas arTecTanus 0,25
Koncynomayus nepeo sxzamenom -
IK3amen -
3auem 0,25
Pyrxoeoocmeo kypcosoii pabomoii -
Camocmosamenvhnas paboma 93,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 89,75
Hanucanue xypcosoti pabomol -
Tloozomoeka Kk npomescymounol ammecmayuu 4
Bup Texymen arrectauun KOHTpPOJIbHAs paboTa
Oowaa mpyooémkocmop OUCUUNIUHDBL:
yacol 108
3auémuvle eOUHUYbL 3

4. Conep:xkanue pa3aesioB U TeM Y4eOHON JUCIUNIMHBI

HaumenoBanmue pasjaena /
TeMbl Y4eOHOMH TUCUMILINHBI

Conep:kanue TeMbl

Paznen 1. O0Omias Teopust KOHQIHMKTA

Tema 1. [TonsTHE KOH(IIUKTA U
ero ¢pyukuu. Tunonorus
KOH(JINKTOB

(YK-3)

[Tonsitue koHpaukTa. [I03UTHBHBIE U HETaTUBHBIE PYHKIMH
KOH(MIMKTOB. OOBEKTHUBHBIE U CYOBEKTHBHBIE NPUYUHBI
BO3HUKHOBEHUS KOH(JIUKTOB. OpraHuzanuoHHo-
yIpaBiIeHYECKHE, COLIMATIbHO-TICUXOJIOTHYECKHE "
JUYHOCTHBIE  MPUYMHBI  KOHQUIUKTOB.  Tumomorus
KOH(JIUKTOB: B OOIIECTBEHHOW W WHIWBUIYaTbHON
JeSITeIbHOCTH, HAIMOHAIBHO-3THUUYECKUE KOH(IUKTHI,
KOH(UIMKTBHI B cdepe YIpaBiIeHHs, MHUPOBO33PEHUECKUE U
HOPMATHBHO-IIEHHOCTHBIE. THIONOTHS KOH(IUKTOB IIO
chepam mposiBIeHUS B oOmIecTBe; MO CyOBeKTaM
KOH(IMKTHOTO MPOTUBOJACHCTBUS; 10 opMaM, METOaM U
MHTEHCUBHOCTH NPOTUBOJICHCTBHUSI.

Tema 2. CTpykTypa 1 TMHaMUKa
KoH(pauKkToB. CTpaTeruu u
TaKTHUKH

(YK-3)

dopma wu crpykrypa KoHpuukTra. HeoOxomumbie u
JIOCTAaTOYHBIE  YCJIIOBUSI BO3HUKHOBEHMsSI  KOH(IJIMKTA.
CyObekThl KOH(PIMKTa M UX XapakTepucTtuka. [Ipemmer
KoH(MKTa, 00pa3 KOH(JIMKTHOM CHUTyallud, MOTHBBI
KOH(DIIMKTA U TTO3UIHH KOHQIUKTYIOIUX CTOPOH U UX POJIb
B aHanu3e KoHGuKTa. ConuanbHble W TICHUXOJIOTHYECKUE
MOTHBBI KOH(IUKTOB. Junamuka KOH()ITUKTOB.
NudopmanimonHoe W 2HEPreTHIECKOE MPOTHBOOOPCTBO B
koH(pukTe. OueHka KOH(IUKTOB. MeTomonoruueckui
aHaJM3 KOH(JIMKTHBIX CUTYyaIIHi.




Tema 3. ®dopmbl 3aBepHICHUS
KOH(JINKTOB. VYnpasnenue
KOH(JIMKTaMU

(YK-3)

OcHoBHbIE (HOpPMBI 3aBepIlIeHUs KOH(MIUKTA: pa3pelieHue,
YpEeryJaupoBaHue, 3aTyXaHUe, yCTpaHEHUE, IepepacTaHue B
npyroi koH(aukT. KoHGIUKT ¢ HyJeBOW W HEHYJEBOU
cymmoir.  KOHQmUKT ¢  OTpUIATENbHOM  CyMMOIi.
VYnpasnenue KOH(MIMKTaMU KaK poriecc.
[Tporno3upoBanue koHpmukToB. IIpenynpexnenue wuam
CTUMYJHpoBaHue KoH(pIMKTa. PerynupoBanue KOHIHUKTA.
Paspemenne KoHGIMKTA.

Paznen 2. Oco6eHHOCTH BHYTPHIIMYHOCTHBIX, MEKJINYHOCTHBIX M IPYMIIOBBIX KOH(DIUKTOB

Tema 4. BHyTpuIn4HOCTHBIE
KOH(JIUKTBI
(YK-3)

[ToTpebHOCTH, UHTEPECH], IEHHOCTA ¥ MOTHBBI TTOBEICHUS
auaHocTH. [logxoapl K MOHMMAaHUIO BHYTPUIUYHOCTHOTO
KoH(puKTa. OCHOBHBIE TICHXOJOTHYECKHE KOHIICTIIIUN
BHYTPHJIMYHOCTHBIX KOHGIHUKTOB (3. Ppeiin, A. Amiep, K.
Onr, 9. ®pomm, 3. 3Opukcon). OCHOBHbIE BUJbI
BHYTPHUJIMYHOCTHOTO KOH(GUMKTa, TeHe3uc. (OCHOBHbBIC
TUTIBI TIOBEJCHUS JIOJed B KOH(DIUKTHBIX CHUTYaIlUsX.
CrtpyKTypa 4enoBe4ecKoil ICUXUKH: ppycTparus, CTpecchl,
Kpu3uchl. [locnencTBus BHYTPHINIHOCTHBIX KOH(IHKTOB.
YcnoBus MIpeyIpPexKACHUS BHYTPUJIIMYHOCTHBIX
KOH(IIMKTOB. [TocnencTBust BHYTPHJIMYHOCTHBIX
koH(uukTOB. PoOnp kKoH(uMKTA B (HOPMUPOBAHMHM U
pa3BUTUU JTUYHOCTH. KOHQIMKTOYCTONYHBOCTh KakK BHJI
MICUXOJIOTHYECKON YCTOWYUBOCTH.

Tema 5. MeXINIHOCTHEIC
KOH(JIUKTBI
(YK-3)

[ToHATHE MEXIMYHOCTHOTO KOH(QUIMKTA M €ro CTPYKTypa.
OCHOBHBIE TOJXOJbl B H3YYEHUU MEXIMYHOCTHBIX
KoHQumKTOB. Cdepsl NpoSBICHUS  MEKIMYHOCTHBIX
KOH(MJIMKTOB, MX NPUYUHBI M CHOCOOBI pa3pelieHus:
KOJUIEKTUB, CEMbs, CHCTEMa «TPakJaHUH-OOIIECTBOY.
Koudnuktelr B cdepe ympaBineHUs: KOHOIUKTBI MEXKIY
PYKOBOAUTENSIMU M TMOAYMHEHHBIMH, OCOOEHHOCTH

MHHOBAIIMOHHBIX MEXKIJINYHOCTHBIX KOH(JIUKTOB.
Knaccugukanus MEXJIMYHOCTHBIX KOH(JIUKTOB.
MexXIMYHOCTHBIE ~ KOHQUMKTBI U MEXKJIMYHOCTHBIE
OTHOLIEHMS.  YPOBHM  DPa3BUTUS  MEXJIMYHOCTHBIX
KOH(JIUKTOB. ConunanbHO-TICUXO0JIOTHYECKOE

POTUBOCTOSIHUE WHAMBHIOB. Crenuduka MposBIEeHUs
HNPUYMH MEKXIMYHOCTHBIX KOHQIIMKTOB B Pa3JIMYHBIX BUIAX
npodecCHoHANBbHOM NESTEIbHOCTH U TYTH UX pa3pelieHus.

Tema 6. I'pynmnoBbie KOHQIIUKTHI
(YK-3)

[TondTHe TrpyNmnoBBIX KOH(MIMKTOB M HX CTPYKTypa.
Knaccudukanus rpynnoBbix KoHGMkToB. KOoHMIMKT THNIA
«JIMYHOCTB-TpyHHa» u ero ocooeHHocTH. KoHPIUKT Mex 1y
JUAEPOM U TPYIIOH; KOHPIUKT MEXAY PSITOBBIM UJICHOM
rpynnsl U rpynmnoi. IIpudyuHbl KOHQIMKTA <JTMYHOCTH-
rpynna» W HUX TPOSIBICHHS B Pa3IMYHbIX BHJAX
npodeccuoHaIbHON JIESITEIIBHOCTH. ConuanbHo-
ncuxosnoruyeckue — npuuuHbel.  [lytm  paspemieHus
KOH(QJIMKTOB ~ MEXIY  JHMYHOCTBIO U TPYMIO.
MexrpynmnoBbsle KOH(JIUKTBI, UX NPUYUHBI U (QYHKIIHH.
Knaccugukaius MeXrpynmnoBeix KOHMIUKTOB. TpynoBbie
KOH(JIMKTBHI U MYTH UX pasperieHus. @opMbl TpoTeKaHus
MEXTPYNITOBBIX KOH(IMKTOB U CITIOCOOBI X pa3pelieHus

Paznen 3. TlpodunakTrka u yperynupoBanue KOH(OIUKTOB B OOIIECTBE
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Tema 7. ConmaneHo- | [Tonsitue  koHpaMKTOB B obOmiectBe. ComuayibHBIC
HSKOHOMHYECKHE M COIMAJIbHO- | KOH(IMKTHI Kak KOHQUIMKTBI B cdepe OOIEeCTBEeHHBIX
TPYJOBBIE KOH(ITUKTHI B | OTHOLICHUA (3KOHOMHYECKHUX, MOJINTUYECKUX,
o0rmiecTBe COIMATILHBIX, MICOJIOTHUECKUX, TPABOBBIX, HPABCTBEHHBIX
(YK-3) u atnuecknx). Kiraccudukanmst coranbHbIX KOHPIUKTOB U
ux xapakrepuctuka. OOBEKTUBHBIE OCHOBBI COIMAIBLHO-
HKOHOMUYECKUX MpOTUBOpeurii. OCHOBHBIE COLMAIBHO-
PKOHOMHYECKHE TpOTHBOpeuns B obmiectBe. [loHsATHE M
BU/IBI COLIMAJIbHO-TPYAOBBIX KOH(JIMKTOB.
YperynmupoBaHue — COLUHMATBHO-TPYAOBBIX  KOH(MDIMKTOB.
ConuanbHoe MapTHEPCTBO KaK MEXaHU3M MPEOTBpaIlleHUs
U yPETyJIUPOBAHMSI COITUABHO-TPYIOBBIX KOH(JIMKTOB.
Tema 8. Ocob6ennoctu | HarmonanpHo-3THHYEeCKHe  oOmHOCTH.  [loHsATHE M

MEXITHUYECKUX KOH(MIMKTOB U
pOo0GJIEMBI YPEryIupOBaHUS

cnenr(rka ITHUIECKOTO KOHDIUKTA

(YK-3, YK-5)

Tema 9. Mexnaynapoansiid | [IoHsiTHE W CYOBEKTBI MEXKIYHAPOIHOTO KOH(IIUKTA.
KOH(MIUKT B3anMoCBsI3b  BHYTPHIIOJIUTHYECKAX W MEXKTyHAPOIHBIX
(YK-3) koH(paukTOoB. CTraguu MEXIyHApOIHOTO KOH(pIUKTA:

KOH(JIMKTHBIC OTHOIICHHS, KOH(IJIMKTHBIC JECUCTBHUS 0e3
IOPUMEHEHUS OPYKUS, KPU3UC, BOOPYNKEHHBIN KOH(DIMKT.
[Iytu paspemieHus MexIyHapoIHBIX KoH(aukToB. IlyTh
COBMECTHOIO C IIPOTUBOIIOJIOKHOM CTOPOHON pEIIECHUs
IpOOJIEMBI.

Paznen 4. KoHhauKTH B OpraHu3aniu

Tema 10. OO6mas | [TonsiTue KOHGIMKTOB B  OpraHM3alud. THIIOIOTHS
XapaKTepUCTHKA, THUMONOTUs M | KOH(QIUKTOB. [IpuunHbBl KOH(IMKTOB B OpraHu3alMy IO
MIPUYUHBI KOH(JIMKTOB B | Tuny (pyHkuunoHanbHbIX nojacuctem (mo KossipeBy I.1.).
OpraHu3aIu HeraTuBHblE ¥ MO3UTUBHBIE MOCIEICTBUS KOH(IMKTOB B
(YK-3) OpraHu3aInm.

Tema 11. Mertoabl | OCOOEHHOCTH ~ MPOTHO3UPOBaHMA M NPOPHIAKTUKU
npoUIakTUKU KOHQIMKTOB B | KOH(QIUKTOB.  OOBEKTUBHBIE M  OpPraHU3alMOHHO-
OpraHu3aIu yIpaBJIEHYECKUE YCIIOBHUS MPEIYNPEXKACHUS KOH(IUKTOB.
(YK-3) ConunanbHO-TICUXOJIOTUYECKUE  YCIIOBUS  MPO(PUIAKTUKH

KOH(UIMKTOB. TeXHOJOTHS MpeaynpeKaeHUss KOHPIUKTOB.
OnTumanbHble YIPaBICHYECKHE pELIEHUS KakK YCJIOBHE
npeaynpexaeHuss KoH(pIMkToB. KommneTeHTHast olieHKa
PE3yJIbTAaTOB ACSITEIbHOCTH KaK YCIIOBUE MPENYyIPExKACHUS
KOH(UIMKTOB. OCHOBHBIE HAINpaBJIEHUS JEATEIBHOCTH IO
npodunaktuke KOHQIMKTOB. MeToasl NpodUIaKTUKU
KOH(JIMKTOB.

Tema 12. Crparerus u MeTOJbI
yIpaBlIeHUS KOH(PJIUKTAMU B
OpraHu3aIuu

(YK-3)

[TonsiTue ympaBiaeHHs] KOH(PIUKTaMH B OpraHU3alUH.
Junamuka ynpasieHust KOHQIUKTOM. CTpaTeru 1 METO 1B
yhpaBiaeHUs] KOHQIMKTOM: THUIOJNOTUS U COJEp>KaHue.

TexHonoruu peryjanpoBaHus KOH(JIUKTA!
MH(OPMallMOHHbIE, =~ KOMMYHUKAaTUBHbIE,  COLIMAJIBLHO-
NICUXOJIOTHYECKUE,  OpraHu3aloHHble.  OcoOeHHOCTH

yhpaBieHUs] KOH(PJIUKTaMU B OpraHu3aluu. YTIpaBieHHE
KOH(JIMKTOM U KOH()JIMKTHOE YIpaBJIeHUE.

5. Y4eOHo-MeTOAMYeCKOE U HH(POPMALMOHHOE 0O0ecnieueHre YUeOHOH U CHMILIHHBI




5.1. Ocnosenaa numepamypa:

1. Kou¢nukronorus : yaeOnuk / B. I1. Patauxos, U. K. Barypun, B. @. I'ony0sb [u 1p.] ; mox
pen. B. Il. PataukoBa. — 3-e u3m., mepepad. u gomn. — Mocksa : FOuutu-/ana, 2017. — 543 c. :
Tabn., rpad., ui., cxembl. — (3010TON (GOHA POCCHHCKHX y4eOHUKOB). — Pexxum mocryma: 1o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. Kysusanosa, O.1O. Ynpapienue KOHQIMKTaMU B OpraHU3aIuy : yued.- MeToI. mocodue /

O. 1O. Ky3uBanoBa ; Komu pecny0imkanckas akaji. roc. ciy>KObl ¥ yrpaBiieHHs . - ChIKTBIBKAp :
Uzn-so KPAI'CnVY, 2013. - 55 c.

5.2. /lononnumenvnas numepamypa:

1. 3enenkos, M. }0. Kondaukronorus : yueonuk / M. FO. 3enenkoB. — Mocksa : Jlankos u
K°, 2015.—324 c. : Tabn. — (Y4eOHbIie n3gaHus A5 0aKaaaBpoB). — PeXuM T0CTyIA: 11O TTOIUCKE.
— URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. Wsanos, JI. B. Yopasnenue xondmukramu / JI. B. UBanoB. — Mocksa : Jlaboparopus

KHUTH, 2012. - 102 C. - Pexum JIOCTYyMa: o MTOJITMCKE. -
URL: https://biblioclub.ru/index.php?page=book&id=142696.
3. Kummemamkuua, T. H. Koudnukromorus: conuaibHble KOHQUIMKTBHI : YYeOHHK /

T. H. Kunemamkuna. — 2-e u3f., nepepab. u pom. — Mocksa : FOuutn-Zana, 2017. — 288 c. —
Pesxxum noctyna: mo nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Koudmukromorus : yuebnoe mnocobue / B.IL bapeimkoB, M. A. benses,
M. III. I'yau6ckuit [u ap.] ; mox pex. O. 0. PeibakoBa, M. III. I'ynu6ckoro ; MockoBckuit
rocynapcTBeHHbIN ropunuyeckuii yHuBepcuteT uMm. O. E. Kyrapuna (MI'FOA). — Mocksa :
[Ipocnexkr, 2021. — 336 C. - Pexum JIOCTYyTIA: o MOJIIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Koudmukronorus: yuednoe nocodue mist 6akanaspos / C. B. Anekcees, U. E. 'oBsiakuH,
A. S I'ycbkoB [u ap.] ; oTB. pen. A. S. 'ycbkoB ; MOCKOBCKHII TOCYAapCTBEHHBIN IOPUANYECKUN
yausepcuteT uM. O. E. Kyrapuna (MI'FOA). — Mocksa : Ilpocnekr, 2013. — 171 c. : puc., cxem.,
TalII. — Pexum JOCTYyTIa: o MOATMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=253283.

6. KysuBanoBa, O.}O. Kondaukronorus : yued.-meron. mocodbue / O. FO. KysuBanona. -
CoikthiBKap : U3n-Bo KPAT'CuY, 2004. - 82 c.

7. apxos, ®@. 1. O6mas koHpnukTonorus : yueonuk / ®©. U. Hlapkos, B. U. Cnepanckuii ;
nox obmr. pex. @. . Illapkosa ; a. H. Poccuiickas. — 3-e u3j., crep. — Mocksa : JlamkoB u K°,
2021. — 238 c. : wn., Tabn. — (YueOHble W3MaHUs sl OakaiaBpoB). — PekuM JoCTyma: Imo
noxamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. IIpogheccuonanvnvie 6azvt 0annvlX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBbIE
cucmemol:

CrnpaBouno-npaBoBas cucreMa «KoncynbrantlInrocy;

OBbC «YHuBepcurerckas OnOIMOTEKa OHIANH.

5.4. Pecypcol ungpopmayuonno-meneKoMmynukayuonnoi cemu «Mnmepnemy
HNudpopmanus ¢ aTepuer-caiita: Www.mergers.ru.

OdunmansHeiii cait [IpaBurensctea PO http://www.government.ru/
OdunmansHelii caiit Pecriyomuku Komu http://rkomi.ru/
OdurmanbHbii cait http://www.sberbank.ru

OdurnuanbHbil cadT http://www.rzd.ru

OdurnmanbHbiil cat http://www.lukoil.ru
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https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=621690
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
http://www.rzd.ru/
http://www.lukoil.ru/

7. Odummansueiii cait http://www.sberbank.ru

8. Oduumanbuelii caiit http://www.mondigroup.com
9. Odunmansbiii caut http://www.rosatom.ru

10. OdwunmanbHbIi cadT http://www.vtb.ru

11. Odunmanbueii caidt http://www.alfabank.ru u ap.

6. CpencrBa obecneyeHusi OCBOECHHA
Y4eOHOM M CIUILINHbBI

B yueOHoM mpomecce mnpu peanuzanud Y4eOHOM JUCHUIUIMHBI «YTIpaBiIeHHUE
KOH(DIMKTAMI» UCTIONB3YIOTCS CIICTYIOIINE TPOrPAMMHEIC CPEICTBA:

Hngpopmayuonnsvie Ilepeuens npozpammnozo obecnevenusn u
MmexHo102uU UHDOPMAYUOHHBIX CHPABOYHDBIX CUCHEM
OducHbrit maket st padoter | Microsoft Office Professional
C TOKYMEHTaMHt Microsoft Office Standart
P7-Ocduc
WNudopmannonno- CrpaBouHo-nipaBoBas cucrema «Koncynprant [Tiroc»
CIPAaBOYHBIE CHCTEMBI CrpaBouHo-mipaBoBas cucrema «I apanT»
OnekrpoHHo-0nOHoTeuHble | DBC «YHuBepcuTeTcKast OMOIMOTEKA OHJIAHHY
CUCTEMBI HanmonanwsHas snexrponnas oubauorexa (https://H36.pd) (B
3nanuu 'OY BO KPATI'CuY)

Hayunas snekrponnas 6ubnuoteka «KubepJlenunka»
https://cyberleninka.ru

Poccuiickas Hay4Has 3JCKTpOHHAsT OMOIMOTEKA
https://www.elibrary.ru

DJIeKTpOHHAs TMOYTa DeKTpoHHas mouTa B jomeHe Krags.ru

Cpencrsa juist opranmsaiuu | CepBucsl BeO- W BHICOKOH(EPEHIICBA3H, B TOM YHCIIE
BEOMHAPOB, TEJIEMOCTOB U BigBlueButton, SherJazz

KOH(EpEeHIHIT

ConpoBojk/IeHuE OCBOEHHUS JUCLUUIUIMHBI 00Y4aroIIUMCs BO3MOXKHO C HCIOJIb30BaHUEM
AJIEKTPOHHON HH(popMaIMoHHO-00pazoBaTenbHoi cpeasl OY BO KPAI'CuY, B TOM uucne
obOpazoBarenbHOro noptayia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuaibHO-TeXHU4YeCKOe o0ecrevyeHue
OCBOCHUS Y4eOHOM IMCUUIITTHHBI

IIpu npoBeneHUM Yy4eOHBIX 3aHATHH TO AUCHMIUIMHE «YTpaBieHHE KOH(DIUKTaMM»
3aJefiCTBOBaHa MaTepHallbHO-TEXHUYeCKass 0a3a akaJeMuu, B COCTaB KOTOPOM BXOJIAT
CJIEAYIOIINE CPEACTBAa U PECYpPCHl JUIsl OPraHU3aLUU CaMOCTOATENIbHON M COBMECTHOW pabOThI
o0yJaromuxcs ¢ npernojaBaTesieM:

— crHeuMaibHbIE TMOMELICHHUS Ul peaju3alid JaHHOM UCHMIUIMHBI TMPEICTaBISAIOT
co0oii cnenuagbHble MOMELCHHs JUIs pealu3aliy JaHHON AMCHUIUIMHBI IPECTaBISIOT cOO00M
yueOHbIe ayTUTOPUH [Tl TPOBECHUS 3aHATHIH JIEKIIMOHHOTO TUIIA, 3aHATHI CEMUHAPCKOTro TUIIA,
BBITIOJIHEHUS] KYPCOBBIX pPa0OT, TPYNIOBBIX M WHAMBHUIYaIbHBIX KOHCYJIbTAIlUH, TEKYyILEro
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTalliH, a TAK)Ke MOMEILEHUs JI1 CaMOCTOSATEIbHON pabOThI U
MOMEIICHUS JUII XpaHEeHUs U MPOPHUIAKTHUECKOro OOCITYy)XKMBaHUS Y4eOHOrO 00OpYAOBaHMS.
CrneunasnbHble TOMEUIEHHUS] YKOMIUIEKTOBAHbI CIIEUATU3UPOBAHHON MEOENbI0 U TEXHUYECKUMU

10


http://www.sberbank.ru/
http://www.mondigroup.com/
http://www.rosatom.ru/
http://www.vtb.ru/
http://www.alfabank.ru/
https://нэб.рф/

CpeAcTBaMU OOYYeHHMs, CIYKAIIUMHU JJs TpeAcTaBieHUs ydeOHOW uHpopMmanuu OoybLIoN
ayJUTOpUH.

Jns  mpoBeneHHMs ~— 3aHATHA — JIGKHIMOHHOTO — THMA  HpeAsiaraloTcsi  Habopsbl
JIEMOHCTPAllMOHHOTO  O0OpYAOBaHMS M y4yeOHO-HAINIAJHBIX IOCOOMH, oOOecredynBarolye
TEMaTUYECKHE WILTIOCTPAIHH:

— 71a00paTopuIo, OCHAILEHHYIO JIa00OpaTOpHEIM 000PYJOBAHUEM,

— TIOMEIICHHUE Il CAaMOCTOSTENbHON PabOThl 00YYAIONINXCS OCHAICHO KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO TMOAKIIOUEHHUS K cetn «MHTepHeT» M olecrneyeHneM JOoCTyra B
3JIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEIbHYIO Cpey OpraHu3aluu;

— KOMIIBIOTEPHBIE  KJIACCBl,  OCHAIICHHBIE  COBPEMEHHBIMH  IEPCOHAIBHBIMU
KOMITbIOTEpaMH, pabOTAIOLIMMH T10/1 YIPABJICHUEM OINEepalMOHHBIX cucteM Microsoft Windows,
00BbEIMHEHHBIMHU B JIOKAJIBHYIO CETh U UMEIOIIUMU BbIX0OA B MIHTEpHET;

— Oubnmoreka  AKajeMuM, KHIDKHBIH  (OHI  KOTOPOH  CONEPXKHUT  HAy4dHO-
UCCIIEIOBATEIIbCKYIO JIUTEPATYPY, HAyUHbIE )KYPHAIIbI M TPYABI HAYYHBIX KOH(PEPEHIINH, a TaKKe
YUTAIBLHBIN 3471,

— cepBepHOE 000pyIOBaHKE, BKIIOYAIOIIEE, B TOM YHCIE, HECKOJIBKO CEPBEPOB CEPUU
IBM System X, a Takxe BUpTyaJlbHbIE cEpBEPaA, pabOTarOIIME [0/ YIPABIECHUEM ONEPALIMOHHBIX
cucrteM Calculate Linux, BkimrouenHoir B Peectp Poccmiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u Ciry>kalumu JUIsi pa3MeIeHUs pa3INIHBIX CEPBUCOB H CITYKO, B TOM
yucne ans odecneuenus padorsl CYBJ] MySQL;

— CeTeBoe KOMMYTAIlMOHHOE 000pyI0BaHKE, oOecneunBaioiee padoTy JOKaIbHOU CETH,
IpeoCTaBlIeHNE OCTyMa K cetu Internet ¢ obmeit ckopocThio moakmouenus 100 Mout/cek, a
Takxe paboty GecripoBogHOro cermenra cetu Wi-Fi B momenieHusax AxkaiemMun;

— HWHTEpaKTHBHBIE HH(OpMAIIOHHBIE KHOCKU « HDOY;

— IpOorpaMMHBIE U annapaTHble CPeACTBA JJs IPOBEACHUS BUICOKOH(PEPEHIICBSA3H.

Kpome TOro, B oOpa3zoBaTeiabHOM IMpolecce OO0YYaOUUMHCS LIMPOKO HCIOJIb3YIOTCS
CJICAYIOIINE HIIEKTPOHHBIE PECYPCHI:

— cucreMa Internet (ckopocts noaxmoueHust — 100 Mout/cek);

— cait www.krags.ru;

— ©OecnpoBoaHas cetb Wi-Fi.

KoHkperHble  momemieHus s OpraHu3anuu  oOy4deHHs 1O  JUCLHUIUIMHE
«KoH(pnuKTONOTHS» ONpPEAETSAIOTCS pacluCcaHueM YYeOHBIX 3aHATHH W MPOMEKYTOYHOMH
arrectauuu. OGOpyJ0BaHUE U TEXHUUYECKOE OCHAIICHHE ayAUTOPUH, IPEJCTABICHO B MaclopTe
cootBeTcTByIOIMX kabuHetoB 'OY BO KPAT'CuV.

PA3JEJ II. METOAUYECKHUE MATEPHUAJIbI

Baxkneiimmm ycioBueM yCIenIHOro OCBOCHHs MaTepHana sBisieTcs IiiaHoMepHas padora
00yy4aroIerocsi B TeU€HUe BCEro Mnepuoa n3yuyeHus AMcuuIuinHbl. O0ydaromemMycsi He00X0MMO
O3HAKOMHUTBCSI CO  Cleayloleld y4eOHO-METOAMYEeCKOM JIOKyMEHTaluen: Mporpammon
JUCLUIUIMHBL, y4eOHUKOM H/MIM y4eOHBIMH MOCOOMSMHM IO JUCIHMIUIMHE; 3JIEKTPOHHBIMU
peCypcamMu o JUCHUITIIMHE; METOAUYCCKUMHU U OLICHOYHBIMH MaT€puajlaMi 110 JUCHUIIIIMHE.

VY4eOHBIN mpoliecc MpH peanu3alii JUCHUIUIMHB OCHOBBIBAETCS Ha HCIIOJIb30BAHUM
MpAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPA308AMENbHBIX MEXHOIO2UL.

TpaaunnonHele 00pa3oBaTeIbHBIE TEXHOJIOTHH NPEACTABICHbI JeKYUAMU U 3AHAMUAMU
CeMUHAapCKO20 Muna (NPakmuyeckue 3aHAmus).

VHHOBanmoHHbIe 00pa30BaTEeNIbHbIE TEXHOJOTMH HCHOJB3YIOTCS B BHUJAE IIMPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTHUBHBIX (OpM MpOBENEHHUs 3aHATHH. AyauTopHas pabora
00yYaroImuxcst MOXKET MpeaycMaTpuBaTh WHTEPAKTUBHYIO (OpPMY MPOBENEHUS JEKIMOHHBIX U
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MPAKTUYECKUX 3aHSATUI: IeKyuu-npeenmayu, paboma 6 Maivblx 2pynnax, AHaIu3 RpaKmuyecKux
cumyayuii u op.

HNudopmaninonasle 00pa30BaTEIbHBIE TEXHOJOTHH PEATH3YIOTCS IYyTEM AaKTHBHU3AIUH
CaMOCTOSTEIIbHON paboThl 00ydJaromuXxcs B ”HGOPMAIIMOHHOK 00pa30BaTeIbHON Cpejie.

Bce aynutopHbie 3aHATHS TPECIEAYIOT LEdb O0ECHEYeHHUsS! BBICOKOIO TEOPETHUYECKOTO
YPOBHSI ¥ PAKTHYECKOMN HAMPABJICHHOCTH O0YJYCHHUSI.

Iloozomoeka Kk 1eKUUOHHBIM 3AHAMUAM

B xone nekmuii nmpenogaBaTeNb U3JIaraeT U pa3bsCHACT OCHOBHBIC M Han0oJIee CIIOKHBIC
MOHSITHST TEMBI, a TaK)K€ CBS3aHHBIC C HEH TEOPETUYECKUE M TMPAKTHUYECKHE MPOOIEMBI, JaeT
PEKOMEH/IAIIUU TI0 MOJTOTOBKE K 3aHATHSIM CEMHHAPCKOTO THIIA M CAMOCTOSTENbHOW padorte. B
XO0Jle JIEKIMOHHBIX 3aHATUH OOYyYarolIeMycsi CIeIyeT BECTH KOHCIEKTHPOBAHHE YYeOHOTO
Marepuana.

C uenpto oOecnedeHUs YCIENTHOTO OCBOCHHS JUCHUIUIMHBI OOYYAIONUNCS JOJKCH
TOTOBHTHCS K Jekuuu. [Ipu 3TOM HeoOXxoaumo:

- BHUMATEJIBHO MPOYUTATH MaTepUall MpeAbIAyIeH JeKINH;

- 03HAKOMUTHCS C YU€OHBIM MaTepUAIOM JIEKIIUU 10 PEKOMEHI0BAHHOMY YUeOHUKY U/UITU
yueOHOMY 1OCOOHI0;

- YSICHUTh MECTO M3y4aeMOi TeMbI B CBOEH MpodeCCHOHATBHON MOATOTOBKE;

- 3amMcarth BO3MOXKHBIC BONPOCHI, KOTOPBIE OOYYAIONIWICS TMPEAINOoNaracT 3aJaTh
MIPETNOo/1aBaTelIio.

Iloozomogka K 3anamuam cemunapcKozo muna

DTOT BUJI CAMOCTOSTEIIEHOM Pa0OTHI COCTOUT M3 HECKOJIBKHX 3TAIlOB:

1) noBTOpeHue M3y4yeHHOTo Marepuaia. st 3Toro MCroyb3yrTCsl KOHCIEKTHI JIEKLINH,
pPEKOMEHI0BaHHAsI OCHOBHAS M JOTIOJHUTEIbHAS JINTEPATYPA;

2) yrayOieHue 3HaHMM 1Mo Teme. [[nsg 3TOro pekoMeHIyeTcsl BbINHCATh BO3HHKIINE
BOIIPOCHI, UCTIOJIb3yEMbIE TEPMHHEI;

3) NOArOTOBKA JIOKJIA0B [0 TEMaM, IpeAsaraeMbIM IpenojaBaTesieM;

4) peuienue 3a7a4, aHaJIU3 MPAKTUYECKUX CUTYaUH U JIp.

ITpu MOATrOTOBKE K 3aHATUSAM CEMHHAPCKOTO THUIA PEKOMEHIYETCS C LENbI0 MOBBIIIEHUS
ux 3¢ pexTUBHOCTH:

— YZAETATh BHUMaHKE pa300py TEOPETUUYECKHX 3a/1a4, 00CYKAaeMbIX Ha JIEKIHAX;

— YIeNATh BHUMaHHE KPAaTKOMY IOBTOPEHHIO TEOPETHUYECKOTO MaTepHaia, KOTOPBIHA
UCTIOJIb3YeTCsI TPH BHIMOJIHEHUH NTPAKTUYECKUX 3aaHUM;

— BBITIOJHSTH BHEAYAUTOPHYIO CAMOCTOSATENBHYIO paboTy;

— CTaBUTh NPOOJIEMHBIE BONPOCHL, 10 BO3MOKHOCTH HUCHOJIb30BATh MPUMEPHI U 33Jjauul C
NPaKTUYECKUM COJICPKAHUEM;

— BKJIOYATbCS B HCIOJIb3yEeMbl€ IPU MPOBEJCHUU MPAKTUUYECKUX 3aHATHH aKTHUBHBIE U
MHTEPAKTHBHBIE METO/Ibl O0YUCHHUS.

IIpu pazbope mpuMepoB B ayAUTOPUH WIM JOMa LEIecO00pa3HO KaXIbli MX HHUX
00OCHOBBIBATh TEMH I HHBIMH TEOPETUIECKUMH TTOTI0KECHUSMH.

AKTHUBHOCTB Ha 3aHATHUSAX CEMHHAPCKOTO THUIA OLEHUBAETCS IO CIEAYIOIIUM KPUTEPHSIM:

— OTBETHI Ha BOTIPOCHI, TIpeIaraeMbie IIpenoiaBaTelieMm;

— ydacTHue B JUCKYCCHSIX;

— BBINIOJTHEHNE TIPOCKTHBIX M WHBIX 3a/IaHUI;

— aCCHUCTHPOBAHUE MPENOAABATEINIO B IPOBEICHUH 3aHATUH.

Opzanuzayusa camocmoamenvHoil padomol

CamocrosarenbHas pabora oOydaromuxcs MpeACTaBlIseT CcOO0H Mpolecc akTHUBHOTO,
I[EJICHANPABICHHOTO MPHOOPETeHNsT UMM HOBBIX 3HAHWH, YMEHHH 0e3 HermocpeJICTBEHHOTO
y4acTHs MperoiaBaTens, XapakTepU3yIOIMNHCs IpeAMETHON HalpaBIeHHOCThIO, 3()(hEeKTUBHBIM
KOHTPOJIEM U OIIEHKOH Pe3yJIbTaTOB JAEATEIFHOCTH 00YJaIOIIerocs..

3amauaMu caMOCTOSITEILHON pabOTHI SBISIOTCS:
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— CHCTEMaTu3allis W 3aKpPEIUIEHWE MOJY4YEHHBIX TEOPETMYECKHX 3HAaHUM U
NPAaKTUYECKUX YMEHHUH U HaBBIKOB 0OYUaIOLINXCS;

—  ymIyOJieHuE U pacIlupeHUe TEOPETUUECKUX 3HAHUI;

— (opMupoBaHue  yMEHUH  HCHOJB30BATh  HOPMAaTUBHYIO M  CIPAaBOYHYIO
JOKYMEHTAIUIO, CIELMATIbHYIO JIUTEPATYypy;

— pa3BUTHE  II03HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTHM  OOydYaroLIuXxcs,
OTBETCTBEHHOCTH U OpPraHM30BaHHOCTH;

— (opMupoBaHHE CaMOCTOSITEIbHOCTH  MBILIUIEHUS,, TBOPYECKOW HHHMIIMATHBBHI,
CIIOCOOHOCTEHN K CaMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3alluu;

—  pPa3BUTHE UCCIENOBATEIBCKUX YMEHUN U HABBIKOB.

[Ipy u3y4eHUH AMCUMIUIMHBI OPraHU3alUs CaMOCTOATENBHON pabOThl 0OYUYaIOIIMXCS
IpeCTaBisieT cOOON €IMHCTBO TPEX B3aUMOCBSI3aHHbIX (HOpM:

1) BHeayiuTOpHas caMOCTOsITeNbHAs padoTa;

2) ayaudTopHas ~— caMOCTOsATeNlbHas  paboTa, KOTOpas  OCYIIECTBIISIETCS  IOJ
HEIOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOJIABATENSI PU IPOBEACHUM MPAKTUYECKUX 3aHATUN U
BO BpEMs UTCHMSI JICKLIAH;

3) TBOpUecKasi, B TOM YHCJIE HAYYHO-HCCIIE0BaTEIbCKas padoTa.

Ilepen BbIMONHEHHEM OOYYAIOUIMMUCA BHEAYTUTOPHOM CaMOCTOSTEIBHOM pabOThI
IpenojaBaTesib MOKET /1aBaTh Pa3bsICHEHUSI 110 BBINIOJIHEHUIO 3a/1aHUs, KOTOPbIE BKIIIOYAIOT:

— LIeJb U COACPKAHNE 3aJaHuUs;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTHUPOBOUYHBIA 00BbEM PabOTHI;

— OCHOBHBIE TpeOOBaHUSA K pe3ysbTaTaM paboThl U KPUTEPHH OLICHKH;

— BO3MOJKHbIE TUITMYHbIE OIIUOKH MPH BHIIOJIHEHUH.

KonTtposb pe3ynbTaToB BHEAYIUTOPHOM CAMOCTOSITEIHHOM PaOOTHI O0YyUaIOIINXCSI MOXKET
IPOXO/UTh B MMCbMEHHOM, YCTHON WIIM CMELIaHHOM (opme.

JlocTaTOyHO 4YacToO HpenojaBaTeNb Il TEMaTHYECKUX 3aHATHI CEMHHApCKOro THIIA
nopy4yaer oO0yd4arooluMcs MNOJArOTOBUTh Jokiajd. Ilpu moAroroBke nokmaga, MOJIb3YACh
pa3IUYHBIMU  HUCTOYHUKAMU (y4eOHOM U cCHeUualbHOM JUTEpaTypoil, B TOM 4YHCIIE
MOHOrpadusMu,  JUCCepTalUsIMU M CTaTbsIMH, HMH(POPMAIMOHHBIMH  HMCTOYHHUKAMH,
cTaTUCTUYeCKOM uHpopmanued W T.A.), HEOOXOIWMO TIIOJHOCTHIO PACKpBITh TEMY,
MOCJIEI0BATEIbHO M3JIOKUTh HCTOPHIO BOIPOCA, UMEIOIIMECS TOUYKU 3pEHMs, COOCTBEHHBIE
BbIBOJIbI. HeoOxoaumo u3berath HenpoBepeHHOW MH(OpMalMH, OroBapHBaTh JIETUTUMHOCTh
UCTOYHUKOB. O0s3aTeNbHBIM SBISETCS COMPOBOXKIACHUE JIOKJIaJia AJIEKTPOHHON INpe3eHTalue,
caenanHoi B penaktope Power Point. DnexkTpoHHast mpe3eHTaIys BKIIOYACT: TUTYIBHBIN Clai ¢
ykazaHueM TeMbl Jokiaana, ®.1.0. oGyyaromierocs; OCHOBHbIE MOJIOKEHUS JTOKJIaja, BBIBOABI U
3aKJIFOUYUTEIBHBIN CHIAli CO CIIMCKOM MCTOYHHUKOB U OnarogapHocTbhio (8—10 cnaiinos). Cnaiiasl
MOTYT OBbITh TPOHYMepoBaHbl. L{BeToBoM (hoH ciaali10B moOupaeTcs Tak, YTOObI HA HEM XOPOIIO
Obl1 BuaeH TekcT. Cmymiasi TOKIaAbl M BBICTYIUIEHMSI Ha CEMHUHApe WM PEIUIMKU B XOJe
JMCKYCCHH, 00yYaroIMMCsl BaKHO HE TOJIBKO yBa)KaThb MHEHHE COOECEJHIKA, HO U HCIOIb30BAaTh
HaBbIKM AKTUBHOTO WM pe(dIEeKCUBHOIO CiyllaHus (HE mnepeduBaTh, JaBas BO3MOXKHOCTh
MOJTHOCTBIO  BBICKa3aThb CBOIO TOYKY 3PEHHUS, HENOHATOE YTOYHSATH, IepehopMynupys
BBICKa3aHHOE H T.II.).

Iloozomogka Kk npomescymouHol ammecmayuu

BunoM npomexyTo4HON arrecTanMy MO JTaHHOM JUCLUIUIMHE SBISIOTCS Clada 3auyemd.
ITpu mpoBeIeHNN IPOMEKYTOUHOM aTTECTALUH BBIICHSAETCS] YCBOEHHE OCHOBHBIX TEOPETHUYECKHUX
U TIPUKJIAJHBIX BOIPOCOB MPOrpaMMbl U YMEHHE NMPUMEHSATh MOJy4YEeHHbIE 3HAHUS K PELICHHIO
NpakTU4YecKuX 3a1ad. [Ipu moaroToBke K 3auemy yueOHBIN MaTeprai peKOMEHIYETCs TOBTOPSTh
1Mo yueOHOMY U3/IJaHUIO, PEKOMEH/JOBAHHOMY B Kau€CTBE OCHOBHOM JINTEPATYpPbl, 1 KOHCIIEKTY.
3auem TIpOBOOUTCS B HA3HAYEHHBIM [I€Hb, 10 OKOHYaHWM H3y4deHMsl aucuuiuinHbl. [locne
KOHTPOJIBHOT'O MEPOIPHATHS MPEroiaBaTeb yYUTHIBAET aKTUBHOCTh Pa0OTHI 00yUaroerocs: Ha
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AyJIUTOPHBIX 3aHATHUAX, KAUECTBO CAMOCTOSITETILHON pabOoThl, pe3ylbTaThl TEKYIIEH aTTecTaluu,
IIOCEIAEMOCTh U BBICTABIIIET UTOIOBYIO OLICHKY.

H3yuenue Oucyuniunvl ¢ UCHONB306AHUEM OUCHAHUUOHHBIX 00pA306amMenbHbIX
MEexXHOoN02Ull

[Ipu w3ydeHMH NIUCHMIUIMHBI C MCIOJIb30BAaHMEM JUCTAHIIMOHHBIX 00Pa30BaTENbHBIX
TEXHOJIOTUH HEOOXOJMMO JIOMOJHUTEIBHO PYKOBOJCTBOBATHCS JIOKAIBHBIMU HOPMAaTHBHBIMU
aktamu ['OY BO KPAI'CuY, pernaMmeHTUPYIOIIMMH OPraHU3aLUI0 00pa3oBaTeIbLHOIO Ipoliecca
C MCII0JIb30BaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

PA3JEJI I1l. OHEHOYHBIE MATEPUAJIBI

8. KoHTpoJ/IbHO-N3MepHuTe/IbHbIe MATEPHAJIbl, HE00X0AMMBbIE /1JIsl MPOBEPKHU
c¢opMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUSI KOMIIeTEeHIIUI (BHAHUI, yMEHHU 1
HABBIKOB)

8.1. 3a0anusa ona npoeedenus mexkyuiezo KOHmpoasa (KOHmMpoaIbHan pavoma)
Bapwuanr |.

Onpenenure TUI KOHQIIUKTA.

Onpenenure MpUUMHBI KOH(IUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYaIUH.

Brigenute sTansl [uHAMUKA KOHQIIUKTA.

[To kakoit popmyre npoucxoaut KOHPIHKT (A,Bb,B)?

agkrownE

[lo npeampusiTHIO MpoIIeNT CIyX O COKpalleHuH mrTatoB. Hapon 3aBoiHOBaiCH.
BonbuimHcTBO, 320BIB 0 paboTe, TOJBKO M TOBOPSAT O COKPAILICHUH.

HavaneHuk monpa3zierieHuss oOBSBUI OJHOH M3 pabOTHUI], YTO €€ JOJDKHOCTh Oyner
cokpaiteHa. OHa BbIpa3uiia Hecorjacue ¢ 3TUM, 3asBHB, YTO €€ KBaTU(UKaIMsI He camas HU3Kas,
OHa Ha 3aBoje 15 ner, pa3sBeleHa U HA €€ WKAUBEHUU 104b. [0X0XkHe uCTOpUM U C APYrUMHU
cokpaiaeMbiMu. PykoBouTesneil 0OOBUHSIOT B MIPEIB3SITOM OTHOLIEHUH.

Bapuasnr 1.

Omnpenenure THI KOHIIUKTA.

Onpenenure NpUUMHBI KOH(IUKTA.

Onpenenurte CTPYKTYpY KOHMDIMKTHON CUTYaIUH.
Briienure sTansl AHHAMUKA KOH(ITUKTA.

ITo kakoit popmyie nporcxoaut KoHQIUKT (A,Bb,B)?

orwdPE

Ha yuactok npu6su1 BeimyckHuk [1TY. 3nanus — xopommue, npaktuku Het. [IpopaGoras
roJl, TOJIXOUT K Ha4aJIbHUKY I1eXa (BO BpeMs ITOCEIIeHUs] UM Y4acTKa) U TOBOpUT: «S mpopaboTan
roji, Bce 000OpyIOBaHHWE M3YUYWII, MPOIIY pa3peliuTh MHE CAaTh Ha Oojiee BBICOKHMHA pazpsi».
Mactep nogaepxain napHs, cKazas, 4YTO padOTaeT XOPOIIO M TOCTOMH MOoBbIeHUs. HauanbHuK
cKaszai: «Xopollo, FOTOBbTE JOKYMEHTBD».

VY3HaB 00 3TOM /1BO€ JpYyrux pabOTHUKOB, JAOJbIIE MPOPAOOTaBUINX, UAYT K HAYAJIbHUKY
[exa ¢ aHAIOTMYHOM mpochOOil, HO MONMy4aroT OTKa3. bpuraga nomuia K HayadbHUKY
XO0JJaTaliCTBOBATh 3a HUX, HO ychblmana: «Kak s cka3ai, Tak u Oyzer!»

Torna Opurana Hanucana xano0y, B KOTOPOH yTBEeprKJalia, YTO ATOT MAPEHb «CAPYKUICS
C MacTepoOM M TOT COJEUCTBYET €My B HE3aCIyKEHHOM NOBBIIIEHHH. CUnTaeM, 4TO HYKHO B
HEPBYIO OYEPEIb MOBBICUTD Pa3psiji TeM pabouuM, KOTOphIE MPOopadOoTa M IO CBOEMY Pa3psdy YKe
3 roga».
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Bapuanr 1.

Omnpenenute TUN KOHGIIMKTA.

Onpenennute NPUUNHBI KOH(IUKTA.

Onpenenure CTPYKTypy KOH(QIIMKTHON CUTYallHH.
BrigenuTe 3Tanbl TMHAMUKHA KOH(IUKTA.

ITo xakoii popmyie nmpoucxoaut KoHGIUKT (A,B,B)?

orwdE

Ha 3aBoje ¢ TpexCMEHHBIM PEKMMOM pPabOThl HU B OJIHOM M3 CMEH HEeT O(UIHaTbHO
YCTaHOBJICHHOT'O OOEIEHHOTO MepephiBa i pabOTHUKOB KOHBelepa. [lockonbky KoHBelep He
OCTaHaBIUBaeTCs, PAOOTHUKU YXOAAT oOenarb, NOAMEHss Jpyr JApyra. B 3to Bpems
MOIMEHSIOIIME BBIMOHSIOT IBOMHYIO paboTy.

Bo Bpems 0/1HO#1 U3 TakKUX MOJMEH B IIeX€ NOSBIIAETCS HaualbHUIA. Buas, uto uaer opax,
OHAa BpBIBAETCS B rapaepo0, rae obegaet padOTHHUIIA, U yCTpaWBaeT €l ckaHgal: «YTO BBI TYT
paccenuck, uaute paboTarb, Hedyero rHath Opak!». Hukakue ompaBnaHusi — 4To BCIO CMEHY 0e3
o0e1a paboTaTh HEBO3MOXKHO — CIIYIIATh HE X04eT: «JloMa ecTh HaJ10!» — TOBOPUT OHA U YTPOKAET
YBOJIbHEHUEM.

Bapuanr V.

Onpenenure TUI KOHQIIUKTA.

Onpenenute NpUYMHBI KOH(DIHUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYaIUH.
Beienure 3Tansl AMHAMUKU KOH(IMKTA.

[To kakoit popmyre npoucxoaut KOHPIHKT (A,Bb,B)?

agkrownE

PabounM 9acTo MPHUXOIMIIOCH MBITHCS TOCJIE€ CMEHBI XOJOAHOM Bojod. OHM He pa3
HIPOCHIIY aIMUHHUCTPALIUIO IPUHATH MEPBI 110 YCTPAHEHHUIO HETIOJIAJ0K C MoAayei ropsiueit BOoIbl.
OpHako aJMUHUCTpalMS Ha 3TO HE pearupoBaia. Paboume mpemympexnand, 4TO OTKAXKYTCS
paboTaTh — HMKaKoW peakiuu. Bo3mylieHHble paboune MpuBeNU B JIEHCTBHE CBOIO yrpo3y U
OJIHAX/Ibl OTKa3aJuCh paboTaTh. BbUIM YroBOpbI, MOCYIBI, 3allyTMBaHUs — pabo4ue CTOSIU Ha
cBoeM. M TonpKo KOrja yBUAENIN, 4TO aIMUHUCTPALUs Hadyajia IPUHUMATh MEPBI 110 YCTPAHEHUIO
HEMOJIaJ0K — IPUCTYIUIIH K padoTe.

Bapuant V.

Omnpenenure THI KOHIIUKTA.

Onpenenure NpUUMHBI KOH(QIUKTA.

Omnpenenure CTPYKTYpy KOH(MIMKTHOHN CUTYaIUH.
Brienure sTansl AMHAMUKY KOH(IIHKTA.

ITo kakoit popmyne nporcxoauT KoHGIUKT (A,B,B)?

orwdPE

Jletom, Kor/1a MOJIOBHHA OT/1eNa Obljia B OTITYCKAX, B OPraHU3alluy ObUT IPUHAT HOBBIN
IJIaH IPOBCACHHUA BBIC3HBIX ITPOBEPOK I10 pecny6m/n<e. OcraBmmMcs cricquaJmcraM NpUuiIoCh
ObI MOCTOSTHHO BBIE3)KaTh B 2-X-3-X JHEBHbIE KOMaHIUPOBKH.

PaborHukn HCOJHOKPATHO TOBOPHIIM CBOCEMY HCIOCPECACTBCHHOMY HA4YaJlbHUKY O
HEBO3MOXXHOCTH BBIIIOJIHEHUSI CBOMX OOS3aHHOCTEH B 3THUX YCIOBHUAX B NOJHOM oObeme. B
OHpeJIeHeHHBIfl MOMEHT pa6OTHI/IKI/I OTAC/Ia OTKa3aJluCh BBIC3XXATh B OUYCPCIHYIO 3-x JHCBHYIO
KOMaHIUPOBKY. HauanbHUK oOTIena mompocusl paOOTHUKOB IPEACTaBUTh OOBSCHUTENbHBIE,
yrpo’Kai yBOJIbHEHHEM, HO PAOOTHUKHU HE BBIE3KAJIH.

[To manHOMy (hakTy aJIMUHHCTpalMed OpraHu3alK OBLIO MPOBEICHO CIyKeOHOe
pacciefoBaHue. 3a HEBBINOJIHEHHE IpHUKa3a padOTHHKAM ObUl OOBSIBIEH BBITOBOD. ['padux
BBIE3/IHBIX KOMAaHJMPOBOK OBLI MEPEeCMOTPEH, M3MEHEH, M K BBIE3JHBIM MpPOBEpKaM ObUIN
MOAKIIOYCHBI CIICHHUAIIMCTBI APYTUX OTACIOB.
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8.2. Bonpocwl 014 n0020moseKu K 3auemy

CoNoOA~WNE

NRPRPRRPRRPRRRRERRE
Qwo~NoohdwWwNDE O

[TonsiTne koH(IIHUKTA.
OyHKIUU KOHDIUKTA.
[Tpn4nHBI BOSHUKHOBEHHS KOH(IUKTOB.
Knaccugukanus KoHQIUKTOB.
OOmas XxapakTepucTUKa KOH(GIMKTHON CUTYaluu.
Oranbl pa3BUTUS KOHDIIHMKTA.
CrpaTeruu KOH(IMKTHOTO ITOBECHUS.
TakTUKH KOH(GIUKTHOTO MOBEICHHS.
®opmbl 3aBepieHHsT KOH(IMKTOB.
. IlonsiTHe ynpasieHus: KOHQINKTaAMU.
. O01mas xapakTeprcTHKa BHYTPUINYHOCTHOT'O KOH(IINKTA.
. O0mmas xapakTepucTUKa MeXITMYHOCTHOTO KOH(IIUKTA.
. O01mas xapakTepuCcTHKa IPYIIIOBBIX KOH(IUKTOB.
. OOm1as xapakTepucTHKa COLUATBHO-TPYAOBBIX KOH(PIUKTOB B OpraHU3aIUH.
. O01mas xapakTeprCTHKa COUUATBHO-TIOIMTUYECKUX KOH(IUKTOB.
. Ponb meperoBopoB B yperyaupoBaHUN KOH(IUKTOB.
. O01mas xapakTeprcTHKa KOH(QINKTOB B OpPraHU3aINH.
. IlpodunakTika KOH(QIUKTOB B OpraHU3AIHH.
. [lonsiTue yrnpapieHus: KOHQIMKTOM B OpraHU3aIHH.
. Pons pykoBouTENS B yIpaBIeHUH KOHPIMKTAMH B OpTaHU3aIUH.

8.3. Bapuanm 3adanuii 0na nposedeHus nPpOMeHcymouHo20 KOHmMpois

1.

KOH(l)JII/IKTOJIOFI/IFI KaK OTHOCHUTCJIIbHO CaMOCTOATCIIbHAA TCOPHA BO3HUKIIA:

A) B koH1e XIX Beka;

b) B Hauane XX Beka;

B) B 30-e roner XX Beka;

I') B xon1ie 50-x ronoB XX Beka;
) B 70-e roast XX Beka.

2.

CraHOBJICHHE KOHCI)HHKTOHOFHHGCKOﬁ IMPAKTUKU ITPOUCXOAUT:

A) B xonue XIX;

b) 870-e ronsr XX Beka;

B) B Hauane 50-x rogoB XX Beka;
I') B 30-e rospr XX Beka;

J1) B 80-e roas XX Beka.

3.

Bo3nuknoBeHnue KOH(l)J'II/IKTOJ'IOFI/II/I KaK OTHOCHUTEIIFHO CaMOCTOSTCILHOMN TCOpHUU

CBSI3aHO € paboTaMH:
A) K.Mapkca u @.Onrensca,
b) I1.Copoxkuna, I'.3umments,
B) P.Hapennopda, JI.Ko3epa;
I') B.JIunkosnpbHa, JI. Tomncona,
1) P.®umepa, ¥V .IOpu.

4.
MOSIBUJIUCH:

HepBBIe y‘-Ie6HI)Ie 3aBCJACHUA 110 TIIOATOTOBKE CHCHUAIINCTOB-MCIUATOPOB

A) B CIIA (70-80-x romax);
b) B CIIIA (60-x ronax);

B) B 'epmanuu (70-x ronax);
I') B ABcTpanuu (80-x rogax);

16



I1) B Poccun (konerr 80-X ro1oB).

5. [IpenMeToM KOH(IUKTOIOTUH SIBISIFOTCS:

A) KOH(DJIUKTBI B IPUPOJIE;

B) 3akoHOMEpHOCTH W MEXaHH3Mbl BO3HUKHOBEHUS KOH(DJIUKTOB, a TAK)KE HMPUHIUIIBI 1
TEXHOJIOTUH YIIPABJICHUS HMH;

B) m100bI¢ CTOJIKHOBEHHS;

[') MexaHH3MBI TIOBEICHUS INYHOCTH B KOH(DIMKTE;

J1) 3aKOHBI IPOTHBOOOPCTBA B CIIOPTE.

6. Kondumukr — 310!

A) 60pb0a MHEHUIA;

B) cniop, nuckyccus no octpoit mpodieme;

B) npotuB0oGOpPCTBO HA OCHOBE CTOJIKHOBEHHS TPOTUBOIOJIOKHO HAIIPABIEHHBIX MOTHBOB
WJIU CYKJICHU;

') conepHr4ecTBO, HAIIPABJICHHOE HA JJOCTUKEHHE MOOEIBI B CIIOPE;

) pusnueckoe CTOIKHOBEHUE CYOBEKTOB.

7. Heo0xonuMbpIM1 1 1OCTaTOYHBIMY YCIIOBUSIMU BO3HUKHOBEHUS! KOH(PIIMKTA MEXKTY
CyObEKTaMU COLMAILHOI'O B3aUMOJICHCTBUS ABISIFOTCS:

A) HanM4Me KenaHus XOTs Obl OJHOTO M3 HUX OJIEPKATh MOOEAY HaJ APYTHM;

b) Hanuuue y HUX NMPOTUBOIIOJIOKHO HAIPABICHHBIX MOTHBOB WIN CYXJEHUH, a TaKxe
COCTOSIHUE MPOTUBOOOPCTBA MEXKY HUMU;

B) axkTuBHBIE NelicTBUS 00EUX CTOPOH MO JOCTHIKEHUIO CBOMX MO3ULIUH;

I') oTKpbITHIE 3as1BJIEHUSI CTOPOH O CBOMX TPEOOBAHUSX;

J1) Hanuuue NPOTUBOMOJIOKHBIX HHTEPECOB Yy KAXKIOTO M3 HHMX U OTCYTCTBHE
BO3MOKHOCTEH I10 UX pPeaIn3aliu.

8. HNummaeHT — 31o:

A) credeHue 006CTOSTENbCTB, ABISAIOMUXCS TOBOAOM JUIsl KOH(IIUKTA;

b) uctunnas npuurHa KOHQIMKTA,

B) HakonuBIIKeCs NPOTUBOPEUNs, CBSI3aHHBIE C A€ATEIbHOCTBIO CYyObEKTOB COLIUAIEHOTO
B3aMMOJICICTBUS, KOTOPbIE CO3A0T MOYBY ISl p€aIbHOIO IPOTUBOOOPCTBA MEXAY HUMU;

I') To, U3-3a 4ero BO3HUKAET KOH(IIUKT;

J1) To, 0 ueM 3asBIAIOT APYT APYTY KOHPIUKTYIOIINE CTOPOHBI.

9. Kon¢aukrorensl - 37o:

A) crnoBa, neiictBus (min Oe3aeiicTBrE), KOTOPbIE MOTYT IPUBECTH K KOH(DIMKTY;
b) nposiBnenust koHQIUKTA;

B) npuunHbl KoH(IMKTa, 00YCIOBIECHHBIE COLIMATIBHBIM CTaTYyCOM JIMYHOCTH;

I') cocTostHUS IMYHOCTHU, KOTOPbIE HACTYMAIOT MOCJE pa3pelieHus: KOH(QINKTa;
J1) noBeieHUECKUE peaKkIy JMYHOCTH B KOH(IIUKTE.

10.  Omnpenenute TN KOHGIMKTa B cleaylomed curyauuu: «B oOmecTBeHHOM
TPaAHCIIOPTE OJAMH IMAaCCaXUpP HEYAssHHO TOJKHYJ JPYroro, He M3BMHUBIIUCH 332 MPUYMHEHHOE
Heyn00cTBO. BTopoii maccaxkup B OTBET Ha TOJYOK HArpyOus nmepBoMy naccaxxupy. B koneunom
UTOTE MEKy HUMHU BO3HUKJIA JIpaKa...».

A) tun b;

b) tun B;

B) tun A;

I') Tunt b u B;

J) tun Au b.
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11. Omnpenenure TUN KOHMIWUKTa B Clenylomeld cutyanuu: «Mexny aByms
COTPYIHUKAMHU HE CIIOKHUIUCH OTHOIIEHUS. [1o ommOKke nuchbMEeHHOE 3ajaHne, IPEeTHA3HAYCHHOE
MIEPBOMY COTPYIHUKY, OBLJIO aJpecOBaHO BTOpOMY. BTOpOi paciieH T JaHHBIH (aKT KaK MOMBITKY
MIEPBOT0 «CBAIUTHY» CBOIO pabOTy Ha HETO. MeX Iy HUMU BO3HUK OTKPBITHIN KOH(IIHKT. . .»

A) Tun A;

b) tun b;

B) tun B;

I') T7un b u B;

) Tun A u B.

12. Beibepute aieKBaTHBIN BapHAHT IMOBEICHUS TpaHCAKIHMK «PoauTerns»:
A) TpeOyeT, OllEHUBAET, MPOSIBIISIET OECIIOMOIIIHOCTb;

b) pykoBoauT, paccyxaaeT, aHaIUu3UupPYyeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSIBIISIET YYBCTBO OOMIbI, IOKPOBUTEILCTBYET;
') paGotaet ¢ uadopmalmeil, paccyxaaer, aHaTU3UPYeT;

J1) TpeOyer, ocyknaer, yuur.

13.BeiOepuTe aeKBaTHBIM BapuaHT MOBEAEHUS B TpaHcakuu «PebeHkay:
A) nposBIsET YyBCTBO OOU/IbI, OUUHSIETCS, IIAJIUT;

b) Tpebyer, paccyxaaer, aHaIU3UPYeET;

B) ocyxnaer, yuuT, NOKpOBUTEILCTBYET;

') oleHuBaeT, NpoSABISET OECIOMOIIHOCTb, MPOSIBIIET YYBCTBO CTPAXa;
) noguuHseTcs, 0100psIeT, YTOUHSAET CUTYAITUIO.

14.  BeiOepute aeKBaTHBIN BapuaHT NOBEAEHUS B TpaHcakuuu «B3pocioroy:
A) posIBISIET YyBCTBO BUHBI, PYKOBOAUT, YTOUHSIET CUTYAIHIO;

b) pabotaer ¢ nndopmarmeii, aHaIHU3UPyeT, pa3roBapuBacT HA PABHBIX;

B) TpeOyer, MOKpOBUTENIBCTBYET, PYKOBOJUT;

I') pabotaer ¢ uHpopmaIei, MIOKPOBUTEIbCTBYET, PyKOBOIUT;

J1) yrounsieT cutyanuto, padbotaer ¢ nH(popMmaluen, pyKoBOIuT.

15.  Copepxanue ynpaBieHUs: KOHQIUKTAMH BKIIIOYAET:
A) TporHo3upoBaHME, NpPEAYNpexKIeHUE  (CTUMYJIHMPOBAHUE),  PETYIHPOBAHUE,
paspelIeHue;

b) nporuo3upoBanue, npeaynpexaeHue (CTUMYJINPOBaHNE), pa3pEIICHUE;

B) nporro3zupoBanue, peryianupoBaHue, pa3pelieHue;

I') nporHo3upoBanue, aHalu3, IPEeAYNIPEKICHIE, Pa3pEIICHUE;

J1) aHanu3 KOH(IUKTHON CUTYyalluu, TPOrHO3UPOBAHKE, IPEAYIPEXKICHUE, Pa3pelIeHHE.

16.  Uucrurynmanuzauus KOH(IUKTA — 3TO:

A) onpeienieHre MecTa M BpEMEHH TIEPErOBOPOB IO Pa3pelIeHNn0 KOH(IINKTA;

B) co3maHme COOTBETCTBYIOIIMX OpPraHoOB M pPabOYMX TPYNN IO PETryIUPOBAHHIO
KOH(JIMKTHOTO B3aUMOJICHCTBUS;

B) dopma npuBnedeHuss 001ECTBEHHOCTH /IS pa3pelieHns KOH(IINKTA;

') moctmxeHne coriameHus MeXIy KOHQIMKTYIOIIMMH CTOPOHAMH IO TPU3HAHHIO U
COOJIIOJICHHUIO YCTaBHBIX HOPM M MPaBWJI IOBEJCHUS B KOH(IIUKTE;

J) oOpatienne Kk MeaUaATOPY.

17.  JlerutumuzanuskoHIUTa — 3TO:

A) onpezeneHne MecTa 1 BpEMEHU IIEPEroBOPOB MO pa3pelIeHnt0 KOH(IINKTA;

b) cozmanme COOTBETCTBYIOIIMX OPraHOB M paboyuxX TIpymnn IO PEryJupOBaHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;
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B) noctmxenue cornameHus Mex1y KOHQUIMKTYIOIIMMH CTOPOHAMH IO MPU3HAHUIO U
COOJTIOJICHHUIO YCTaHOBIICHHBIX HOPM M TIPABUJI IMTOBEICHHS B KOH(IIUKTE;

I') oOpaienue k MmenuaTopy;

1) npunanre KOH(GIUKTY MIHUPOKYIO OTJIACKY.

18.  Kakoe u3 coderaHWii MPUBOJUMBIX TOHSTHH MMEET OTHOIICHHE K CTPaTeTUsM
HOBEJICHUS B KOH(JIUKTE:

A) KoMIpoMHce, KpUTHKA, 00pBOa;

b) ycrynka, yxoa, COTpyAHUYECTBO;

B) 60oprba, yxon, yoexaenue;

I') coTpy1HUYECTBO, KOHCEHCYC, YCTYIIKA,;

J1) cornamienue, COTpYIHHYECTBO, YOCKICHHUE.

19.  TlepBoe npaBui0 CAMOKOHTPOJISI SMOIMIA 3aKITIOYACTCS B:
A) crIOKOWHOM peakLyy Ha YMOLMOHAIbHbIE JeHCTBUS TAPTHEPA,
b) nepeBoze TeMbl pazroBopa;

B) oTBneueHnn ot HeHyXHOM HH(pOpMALHH;

') ycraHOBKE Ha pallMOHAIBLHOE BOCIPUITHE COTIEPHUKA;

J1) nomBITKE MOHATH MOTHBBI COIIEPHUKA.

20.  BHYTPUIMYHOCTHBINA KOH(IUKT — 3TO:

A) rny06okue 3MOIMOHATIbHBIE NIEPEKUBAHNUS JTMUYHOCTHIO CBOUX HEYy/1ay;

b) coctosinue TpeBoru, BhI3bIBAEMOE MPEICTOALIECH CII0XKHOM cUTyaruei;

B) cTonkHOBeHME MPOTUBOIIOIOKHO HAPAaBJIEHHBIX MOTUBOB JINYHOCTH;

I') cTonkHOBEHHWE NPOTHBOIOJIOXKHO HANPABICHHBIX IOBEIEHUYECKUX XapaKTEPUCTUK
JIMYHOCTH.

J1) BHyTpeHHME Koe0aHHsl IMYHOCTH, CTOAIIEH Mepes] BBIOOPOM CPECTB IS JOCTHIKEHHS
KOHKPETHOM LEJH.

21. K rpynmoBsIM KOH(PIUKTAM OTHOCSTCS KOH(IIUKTHI:
A) TUYHOCTB — IPYIA;

b) rpynmna — rpynmna;

B) nu4HOCTB — rpymma u rpymnmna — rpyrmnia;

I') pykoBOAUTENb — KOJIJIEKTUB;

J1) MUKporpymnmna — MUKporpymmna BHyTpH KOJUIEKTHBA.

22.  KoH(auKTHI B OpraHu3anuu — 3To:

A) KOH(QUIUKTBI MEXIy CyObEKTaMH COLMAJIbHOTO B3aUMOJIEHCTBUS, BO3HHUKAIOLIUE
BHYTPH OpTraHU3ALUY;

b) xoHOQAMKTBI Mexay CyObeKTaMH COLUAIbHOIO B3aMMOJCHCTBHS, BO3HMKAIOIIHE
BHYTPH OpPTaHU3ALMM U 32 €€ IPEeIIaMu;

B) KoHGIHMKTBI MeX 1y pyKOBOJCTBOM OpraHU3alluU U €€ COTPYIHUKAMU;

') KOH(DIUKTHI MEXKAY PAa3TUUHBIMU CTPYKTYPHBIMU 3JIEMEHTAMH OpraHU3alluy;

J1) KOH(IUKTHI 10 MOBOAY OPraHU3AIMOHHOMN CTPYKTYpPbI KOJIJIEKTUBA.

8.4. Temamuxka Kypcosvix pabom
W3ydeHre JUCIMILTMHBI HE TIpe/oaraeT HalrcaHue KypcoBoil paOoThI.

9. Kputepuu BbICTaBJIeHHUS OLIEHOK M0 pe3yJbTAaTaM U3yYeHHs AU CHUILITHHBI
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OcBoeHne 00ydaromuMces Kax10i yueOHON JAUCIMIUIMHBI B CEMECTPE, HE3aBUCHMO OT €&
obmeit  TpymoémkoctH, oreHuBaercs 1o 100-0ammpHOM 1IKajge, KOTopas 3aTreM IIpH
IPOMEXKYTOYHOM KOHTpOJIE B (hopme dK3aMeHa U JudQepeHIIpOBaHHOTO 3a4eTa MePeBOIUTCS B
TPAJUIMOHHYI0  4-0aJUIbHYIO  OHEHKY («OTJIMYHO», «XOPOLIO»,  «YyIOBIETBOPUTEIHLHOY,
«HEYIOBJIETBOPUTEIILHOY»), a TIPU KOHTpoJe B (opme 3a4yéra — B 2-0UIbHYIO («3aYT€HO» WU
«He3aureHo»). Jlannas 100-0amipHas MmMKama MpyU HEOOXOJAMMOCTH COOTHOCUTCS ¢ EBpomeickoii
cucrtemoi niepeBojia v HakorwieHus kpeautos (ECTS).

Coomuowenue 2-, 4- u 100-6anibHOl WKA OYEHUBAHUSL OCBOCHUSL
ooyuawumucs yueonou oucyuniutwvl co wxarou ECTS

Ounenka 3auer Cymma 0asiioB | Ouenka Tpanamus
no 4-0a1bHOM HIKAaJIe no qucuumiaune | ECTS
5 (OTIMYHO) 90 -100 A OTAn4HO
4 (xopo1wo) 85 -89 B OueHb X0OpOIIOo
75—84 C Xopo1o
3aureHo
70-74 D VY 10oBETBOPUTETHEHO
3 (YIOBIIETBOPUTEIIHHO) 65 —69
60 — 64 E ITocpencTBeHHO
2 He Huxe 60 F HeynosnerBoputenbHo
(HEYIOBIETBOPUTENBHO) | 3aYTEHO
Kpumepuu oyenox ECTS

«OTJIMYHOY» — TEOPETUUECKOE COJCPKAHNE TUCIUIIMHBI OCBOSHO IMOJIHOCTBIO,
6e3 mpo0OenoB, HEOOXOAUMBbIE MPAKTUYECKUE YMEHHsI pabOThl ¢ OCBOCHHBIM
5 A | marepuaroM CHOPMHPOBAHBI, BCE MPEIyCMOTPEHHBIE MPOTPaMMON OO0yUeHHS
y4eOHbI€ 3aJlaHUsl BBIIIOJHEHbI, KAYECTBO WX BBIMOJHEHUS OLICHEHO YHCIOM
0aJuo0B, OJIN3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHUECKOE COJEP)KAHHE UCIHILIMHBI OCBOCHO
MOJTHOCTBIO, 0€3 MpoOenoB, HEOOXOJUMbIE MPAKTUYECKHE YMEHUs padoThl ¢
OCBOCHHBIM MaTEpUAIIOM B OCHOBHOM c(hOpMHpPOBaHBI, BCE MPEIyCMOTPEHHBIE
nporpamMMoil 00ydeHus: yueOHbIe 3a/laHUs BBIIIOJIHEHBI, KAY€CTBO BBIMOJIHEHUS
OOJIBIIMHCTBA U3 HHUX OIICHEHO YHCIIOM 0ajuIoB, OJM3KHM K MaKCHMalIbHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYUTENIbHBIX ONIMOOK

«Xopo1oy — TEOPETUIECKOE COAepKaHUE JAUCIUIUIMHBI OCBOEHO IOJHOCTHIO,
6e3 mpoOenoB, HEKOTOpble NPAKTUYECKHE YMEHUs paboThl C OCBOEHHBIM
MaTepuajioM  CPOPMHPOBAHBI  HEIOCTATOYHO, BCE  IPEAYCMOTPEHHBIE
nporpamMMmoil o0ydeHus: yueOHble 3a/1aHUs BBIIIOJIHEHbI, KAYeCTBO BBIOJIHEHUS
HU OJTHOTO M3 HUX HE OIICHEHO MHHUMAIIbHBIM YUCIIOM 0aJIJIOB, HEKOTOPHIE BUIBI
3aJJaHU BBINOJIHEHBI C OINOKaAMH

«Y10BJIETBOPUTEILHO» — TEOPETHUECKOE COJIEPKAHNUE JAUCITUTUIMHBI OCBOCHO
YaCTUYHO, HO NPOOEibl HE HOCAT CYIIECTBEHHOIO XapakTepa, HeoOXOIuMble
MPAaKTUYECKHEe YMEHHsSI pPa0OTBI C OCBOCHHBIM MaTepHajoM B OCHOBHOM
c(opMHpOBaHbI, OOJBIIMHCTBO MPEIyCMOTPEHHBIX MPOrpaMMoON 00ydeHUs
y4eOHBIX 33/JIaHUil BBHIMIOJIHEHO, HEKOTOPHIE W3 BBIOJHEHHBIX 3aJlaHHH,
3 BO3MOYKHO, COIEP)KAT OIMIMOKH

«IlocpencTBEHHO» — TEOPETUYECKOE COJNEPYKAHWE IHCIUIUIMHBI OCBOCHO
YaCTUYHO, HEKOTOpbIE MpPAaKTUYECKUE YMEHHUs padoThl HEe c(OpPMUPOBaHHI,
E MHOTHE MpPEeIyCMOTPEHHbIE MNpOrpaMMoil oOyueHusi ydeOHbIe 3aJaHus He
BBINOJIHEHBI, TM00 Ka4eCTBO BBIMOJHEHHUS HEKOTOPHIX M3 HUX OLEHEHO YHCIOM
6aJ10B, OJIM3KUM K MUHHUMAJILHOMY
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«HeynoBJIeTBOPUTEIBHO» — TEOPETUUYCCKOE COJACPKAHHWE JUCIUIUIMHBI HE
OCBOEHO, HEOOXOJMMBIC MPAKTHUECKUE YMEHUS pabOThl He CPOPMHUPOBAHBI, BCE
2 F BBITIOJITHCHHBIC YUEOHBIC 3a/IaHUS COJEPIKAT TPyObIe OMMUOKH, JOTIOJHUTEIbHAS
caMmocTosITeNbHas paboTa HajJl MaTepUAIOM TUCITUTUIMHEI HE TPUBEIET K KAKOMY-
JM00 3HAYMMOMY ITOBBIIICHHIO KA4eCTBA BHIMTOJTHCHUS YUCOHBIX 3aaHHI

OneHrBaHuE PE3yIbTaTOB O0YUEHUS 10 AUCIUILIMHE OCYIIECTBISETCS B (hOpME TEKYIIETO
Y IPOMEXXYTOYHOH KOHTPOJISL. TeKyIuii KOHTPOJIb B CEMECTPE MPOBOIUTCS C LIENIBI0 00eCTIeUeHHS
CBOEBPEMEHHONW O0OpaTHOIl CBSI3M, C 1EJbI0 AKTUBU3ALUU CAMOCTOSATENBHOH paboThI
oOyvatommxcsa. OOBEKTOM NPOMEXKYTOYHOTO KOHTPOJS SBJSIFOTCS KOHKPETH3MPOBAHHbIE
pe3ynbTatel 00yueHus (yueOHbIe JOCTHXKEHHS) IO AUCHUTUINHE.

Cmpykmypa umoz080u oyeHKu 00y4aruuxcs
Kpumepuu u noxazamenu oyenugsanus pe3yibmamos 00yueHus

[Tokaszarenu
Ne Kpurepuu onienuBanus
(orreHka B Oayniax)

1 | PabGoTa Ha ayIUTOPHBIX 3aHITHIX 20
2 [Tocemaemocthb 5
3 CamocrosiTenpHas padbora 15
4 | Tekyuas aTrecramnus 20

Hroro 60
5 | ITpome:xkyTOUYHAs aTTeCTALMSA 40

Bcero 100

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00y4eHus
8 PAMKAX AyOUMOPHbIX 3AHAMUL

IToka3zarenu
Ne Kputepuu onieHnBanus
(oueHka B 6aynax)

1 [TonroToBKa M BRICTYIUICHUE C IOKJIAIOM o 8
2 AKTHBHOE y4acTHe B 00CY)XJIEHUHU JAOKIaaa 1o 2
3 BrinonHeHne mpakTHYECKOro 3a1aHusl (aHau3 o 8

MPAKTUYECKUX CUTYaIlHil, COCTaBIEHUE TIOKYMEHTOB,

CPaBHUTEJIBHBIX TAOJIHI)
4 | pyroe 1o 2

Bcero 20

Kpumepuu u noxazamenu oyenusanus pe3yiomamog 00y4eHus 6 pamkax noceuwaemocmu
006Y4aIoWUMCSL AYOUMOPHBIX 3AHAMUL

Kpurepun onieHuBaHus [oxazarenu
(oneHka B baynax)
100% nocenieHne ayIMTOPHBIX 3aHATUN 5
100% mocerienre ayAuTOPHBIX 3aHsTHI. HeGoboe KomuuecTBo 4

MIPOITYCKOB 10 YBAKUTEIHHON MPUUINHE
J1o 30% mporyIeHHbIX 3aHITHI

J1o 50% nponyiieHHbIX 3aHSITHI

J1o 70% mpoTyIeHHBIX 3aHITHI

70% u Gojee NPOMYIIEHHBIX 3aHATUI

O L, INW

Kpumepuu u noxazamenu oyenuganus pe3yibmamos 00yueHus
8 PAMKAX CAMOCMOAMENbHOU pabomvl 00y4arOWUXCS

Kpurepun onennBanus ] [Tokazarens
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(omrenka B Oayuiax)
PackpbITbl OCHOBHBIE IOJIOKEHUS BOIIPOCA WIM 3aJaHUs 4epe3 15-12
CHCTEMY apryMEHTOB, MOJKPEIUICHHBIX (hakTamMu, HMpUMepamu,
00OCHOBaHBI ~ TpeAJiarTaéMble B  CaMOCTOSITENbHOW  pabote
pelIeHus, TPUCYTCTBYIOT TOJIHBIE C JAETAIbHBIMH HOSCHEHUSMU
BBIKJIAJIKM,  OPUTHHAJIbHBIE  TNPENJIOKEeHHs,  obJajnaronme
9NIEMEHTAMHU TIPAKTUYECKOW 3HAYMMOCTH, CaMOCTOSTEIbHAs
paboTa Ka4ecTBEHHO M YETKO opopmIIeHa

B pabGoTe mpHCYTCTBYIOT OTIEIbHBIE HETOUYHOCTH W 3aMEYAHHS 11-9
HENPUHIMITAAIBHOTO XapakTepa

B pabote umeroTcst cepbE3HbIe OMMUOKHM U MPOOEITbI B 3HAHUSIX 8-5
3amaHue HEe BBHIIOJIHEHO WJIH BBIIIOJIHEHO C TPYOBIMH OIINOKaAMH 0

Kpumepuu Uu nokaszamejlu OyeHusarusl pesyibmamoe O6y’{€HM}Z
6 pamKax meKyu;ezZ ammecmayuu

Kpurepun onienuBanus ITokaszarenn
(omeHka B Oaiiax)
ITpaBmiIbHO BBITONTHEHHBIX 3a1aHuii — 86—100% 20-17
[IpaBUIILHO BHINIOJHEHHBIX 3aMaHuil — 71-85% 16-13
[TpaBuIbHO BBITOTHEHHBIX 3aanuii — 51-70% 12-5
[IpaBuiIbHO BBITIOJTHEHHBIX 3a1aHUi — MeHee 50% 0

Kpumepuu Uu nokazameju OyeHusarusl pesyibmamoe O6ylt€HM}i
6 pAMKAX NPOMENCYMOUHO20 KORMPOJIA

ITpomexyTOuHBIH KOHTPOJIb B (hopMe 3auema UMEET LIEIbI0 IPOBEPKY U OLEHKY 3HaAHUN
00y4arouuxcs 1Mo TEOPUH U MPUMEHEHHUIO MTOJIyY€HHBIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenku pe3yiomamos 3a4éma 6 mecmogou ¢hopme

Kpurepun onienuBanus ITokaszarenn
(onienka B Gannax)
[TpaBmiIbHO BBIMONTHEHHBIX 3a1aHuil — 86-100% 40-35
[TpaBHUIbHO BBHITTOJHEHHBIX 3a1anui — 71-85% 34-25
[IpaBuibHO BBHIMOTHEHHBIX 3a1anuii — 51-70% 24-15
[IpaBriIbHO BBINOHEHHBIX 3aaHuil — MeHee 50% 14-0
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