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Pabouas mnporpamma AMCHUIUIMHBI «YTIpaBlieHHE KOH(DIUKTAMHU» COCTaBlIE€HA B
COOTBETCTBUH C TPeOOBAaHUSIMHU:

- @denepanbHOTO  TOCYAAPCTBEHHOTO  00pa3oBAaTENbHOTO  CTAHAAPTAa  BBICILIETO
oOpazoBanust 1o HampasieHuto noaArotoBku  40.03.01 IOpucnpynennus  (ypoBeHb
OakanaBpuaTa), yTBEpXkKAeHHOro pruka3zoM MunoOpHayku Poccun ot 13.08. 2020 Ne 1011;

- Ilpukaza MunoOpHayku Poccunm «O6 yrtBepxknenun Ilopsiaka opraHuzanud U
OCYIIECTBIICHHSI 00pa30BaTEIbHOM EATEIILHOCTH MO 00pa30BaTEIbHBIM MPOrPaMMaM BBICILIETO
oOpa3oBaHMsl — TmporpamMmaMm OakajaBpuara, IporpaMMaM CHEUHaJUTeTa, MporpaMmam
Maructpatyps» oT 06.04.2021 Ne 245;

- yuebnoro miaHa ['OY BO «Komu pecmyOnukaHckas akajgeMus TOCYAapCTBEHHOU
cIry>k0bl 1 ynpasiieHus» 1o HanpasieHuio 40.03.01 KOpucnpynenuus (ypoBeHb OakaiaBpHuara)
HarpaBJIeHHOCTH (Mpoduis) «FOpuctpyaeHIu»;

- KBanmudukanmoHHOro crnpaBOYHHMKAa JOJDKHOCTEH pPYKOBOIMTENEH, CHEIHAIMCTOB U
JOPYTUX CITy>KallluX, yTBepkaeHHoro IlocranoBnennem Muntpyaa Poccnn ot 21.08.1998 Ne 37.
- CrnpaBo4yHMKa KBaJU(HUKAIIMOHHBIX TPEeOOBAaHMH K CHEIMAIbHOCTAM, HAIlpaBIICHUSIM

MOJATOTOBKH, 3HAHWSAM W YMEHHSM, KOTOpble HEOOXOAWMBI il 3aMeIleHHs JOJDKHOCTEH
TOCYJapCTBEHHON TIpa)XIaHCKOW CIy>KObI € y4yeToM o0JacTd M BUAa HpOoQecCHOHATBHON
CITy’)KeOHOH JIeATENIbHOCTH TOCYJApCTBEHHBIX TPAXKIAHCKUX CIIY)KALIUX», YTBEPKIECHHOTO
Muntpynom Poccun.

© Komu pecryOnuKaHCKas akaJeMust
TOCYJapCTBEHHOM CITyKOBbI
u ynpasienus, 2023



PA3JIEJI 1. OCHOBHBIE CBEJIEHUA
1. Hens 1 3ana4un y4eOHOH AMCHMILIMHBI

1.1. llens usyuenusn yueonou oucyuniutol

]_IeJ'H)IO OCBOCHHS OUCIUIIIINHBI «anaBneHne KOH(i)J'II/IKTaMI/I» ABISACTCS MTOATOTOBKA
oOydatomuxcst Kk Oyaymiei mpodeccHOHATbHOW eATENbHOCTH Ha OCHOBE (DOPMUPOBAHHUS
IIEJIOCTHOTO TIPEJICTABICHUS O COBPEMEHHOW TECOPUU M MPAKTHKE pa3pelieHus KOHQIIHUKTOB, a
TakKe yMEHHMH 10 TPUMEHEHHWIO OSTUX 3HaHWi I ¢GOopMUpOBaHUSA MPodecCuoHATEHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CUTYalUsIX U PETYJIUPOBAaHUS KOH(MIUKTOB.

1.2. 3a0auu yueonoii oucyuniumnsl

3amayamMu OCBOCHHSI TUCIIUIUTMHBI « Y TIpaBlieHHUEe KOH(DIUKTaMI» SIBISIFOTCS:

— U3YyYHUTh PA3IMYHBIE MOAXOAbl B TOHUMAHUU CYIIHOCTH U POJH KOH(MIUKTOB B
YIpaBIEHUU MEPCOHATIOM;

— M3YYUTHh KOHIICTITyaJIbHbIE OCHOBBI COBPEMEHHOW TEOPUU KOH(IIUKTA;

— MPOAHATU3UPOBATH CTPYKTYPY, COJACPKAHUE U JUHAMHUKY KOH(IIMKTA;

— OCBOUTH METOJUKH (POpMHUPOBaHUS OJATONPHUATHOTO MOPATHHO-TICUXOJIOTHYECKOTO
KIIUMaTa U yIpaBleHUs] KOHQIUKTAMH B OpTaHU3aIMU MPU YIIPABICHUH MIEPCOHATIOM;

— chopmupoBaTh yMEHHS 1O TPEAYNPEKACHUIO JIMYHOW  TPOPECCHOHATHHOU
nedopmaiu 1 npodeccuoHalIbHOTO BHITOPAHUS.

1.3. Buovl komnemenuyuii, gpopmupyemoie 6 pe3yibmamne 0C60eHUA OUCUUNTUHBL

W3ydeHne AUCHMILTUHBI «YTpaBieHHe KOH(DIUKTaMW» HampaBieHO Ha (OpMHUpPOBaAHUE
CHEAYIOIMX KOMIETEHIIHIA:

1) yHUBepcanbHbIE:

— VYK-3: cnoco6eH oCymIeCTBISITh COIUANTBHOE B3aUMOJICHCTBHIE U PEATH30BBIBATH CBOIO
POJb B KOMaHJIE;

— VYK-5: cmocoGeH BoCHpHHHMATh MEXKKYJIbTYpHOE pa3zHooOpa3ue oOlmiecTBa B
COIMAIEHO-UCTOPUYECKOM, STHIECKOM U (PHIOCOYCKOM KOHTEKCTaX.

1.4. Mecmo oucyunnunsl 6 cmpykmype 00pazoeameibHoil RPOZPAMMbL:

JuctmiuinHa «YTpaBieHue KOHQIMKTaMW» OTHOCHUTCS K uacmu, @opmupyemoi
yuacmuukamu  obpaszoeamenvHvlx  omuowenuti  bnoka 1 «AucOMIUIMHBL  (MOIYININ)»
00pa3zoBaTeILHON MPOTPAMMBI.

2. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS
yueOHOH TUCHUNIMHBI

2.1. V3yyeHWe IUCHMIUIMHBI «YTpaBlieHHEe KOH(MIMKTAMHU» HAmpaBJIeHO Ha
(dbopMHpOBaHUE CIEAYIOMIUX KOMIETEHLUMH M WHAMKATOPOB MX JIOCTHM)KECHUH, 3asBIICHHBIX B
00pa3oBaTeNBLHON MPOTPaMME:

1) yHuBepcanbHbIe:

HanmenoBan dDopmupyeMble Koa n Copnepxanue
He KaTeropuu KOMIeTeHI U (Ko/, HAHMEHOBaHHeE HHAUKATOPA
(rpynmsbI) HAHMMEHOBaHUe HHIUKATOpPA AOCTHKEHHU I
KOMIIEeTeHII U KOMIIETEHIIMH) JOCTHKEHU KOMIIEeTeHII Ui
KOMIIeTeHI Ui
Komannanas YK-3. Cmocob6en | YK-3.1-1. YK-3.1-1.3-1. 3Haer
paborta U | OCYHIECTBIISITh coryaibHoe | CriocoOeH OCHOBHbBIC TPUHLMUIBI U
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JUJIEPCTBO B3aNMOJICHICTBHE U | OCYIIECTBISATh METO/TBI yIpaBIeHUS
pean30BbIBaTh CBOIO POJIb | COIMANIbHBIE YeJI0BEYECKUMU
B KOMaH/Ie B3aMMOJICHCTBUS pecypcamu TUTST
Ha OCHOBE 3HAHWH | OpraHu3aly TPYIIOBOM
METO/IOB paboThI
MEXIUYHOCTHRIX U | YK-3.11-1.3-2. 3HaeT
TPYIIOBBIX OCHOBHBIC METO/IbI
KOMMYHHKAIII aHaJm3a IPyIIIOBOTO
B3aUMOJICHCTBHUS
VK-3.1-1.YV-1.  Vwmeer
IPOEKTUPOBATH
MEXIINYHOCTHBIC u
TPYIIOBBIE
KOMMYHHUKAIUH
VYK-3.U-1.Y-2.  Ymeer
BBICTpauBaTh
COLIMAITbHBIC
B3aMMOJICICTBHS npu
rpynmnoBoi pabore
MexkynpTypH | YK-5. Cnocoben | YK-5.1-2. VK-5.1-2.3-1. 3HaeT
oe BOCIIPHHUMATH KoHcTpykTHBHO PHYUHBI
B3aMIMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEKKYJIBTYPHOTO
ue pa3HooOpa3ue o0IIecTBa B | JIIOABMHU C Y4YETOM | pa3HOOOpas3usi oOIIecTBa
COLIMAJIbHO-UCTOPUYECKOM, | HX B COIIMATILHO-
ATUYECKOM U (PHIIOCOPCKOM | COIMOKYIBTYPHBIX | UCTOPUUYECKOM,
KOHTEKCTaxX OCOOCHHOCTEl B | 3TUYECKOM u
LEesIX  yCIEIHoro | ¢puiocodpckom
BBITIOJTHEHUS KOHTEKCTaxX
npodeccuonansuel | YK-5.1-2.V-1.  VYmeer
X 3a/1a4 YYUTHIBATh
MEXKYJIBTYPHOE
pazHooOpaszue o01ecTBa
B COIMAITEHO-
HUCTOPUYECKOM,
TUYECKOM "
¢dbunocopcrom
KOHTEKCTaX
VK-5.1-2.Y-2.  VYwmeer
BBICTpauBaTh
B3aMMOJICVCTBHUS c
JIOABMH C YYETOM HX
COILIMOKYJIBTYPHBIX
0COOCHHOCTEM
2.2. 3amiaHUpOBaHHbBIE pe3ydbTaThl OOY4YEHHS MO AUCHMIUIMHE «YTpaBlieHUE
KOH(IJINKTaMI»:

JlomxeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHUS U POJb KOH(PIHMKTOB B MPOQPECCHOHATBHON ACSITETbHOCTH;
BIMSIHAE WHIUBUYAIBHO-TICHXOJOTHYECKHX OCOOCHHOCTEH JIMYHOCTH Ha IIOBEJICHHUE B

KOH(JIMKTaX

— OCHOBHBIE METOJBI U IPUEMBI JUATHOCTUKH, MPEIYIPEKACHUSI U KOHCTPYKTUBHOIO
pa3pelieHus pa3InyHbIX THIIOB U BUAOB KOH()IMKTOB.
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JloJKeH yMeTh:

— paciio3HaBaTb CUTyallul W THUIIBI KOH(bJ'II/IKTHOl"O BSaI/IMO)ICfICTBPISI JAUAarHoCTUpPOBaTh U

IMPUMCHATDH PA3JIMYHBIC CTPATCTHUU IMTOBCACHUS B KOH(I)J'II/II(TG

— HCIIOJIB30BATh KOHCTPYKTHBHBIC CII0COOBI BEACHUA ACJIOBBIX U HpO(l)eCCI/IOHaJ'H)HI)IX

KOMMYHHUKAaIUH.

3. O0béM yueOHOH TUCHUIIMHBI

Ounas ¢popma 00yueHus

Buabi yueOHol padoThI

Pacnpenesienune yue0Horo

BpeMeHH
Konmaxkmmnasn paboma 36,25
AynutopHble 3aHATHs (BCETO): 36
Jlexyuu 18
Ilpakxmuueckue 3ansimus 18
Jlabopamopnvie 3ansamus -
[IpoMexxkyTo4yHas arTecTanus 0,25
Koncyremayus neped sx3amenom -
IK3ameH -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
CamocmosamenvHnas paboma 35,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 31,75
Hanucanue xypcosoui pabomol -
Ilooecomoska Kk npomedxcymoyHol ammecmayuu 4

Bun texyient arrectanuu

KOHTpOJIbHAs paboTa

Obwas mpyooémkocmo OUCUUNTUHDL:

4acovl

72

3auémHubvie eOUHUYbL

2

OuHo-3204Hast popma o0yUeHUsI

Buabl yueOHol padoThI

Pacnpeueﬂenne yqeﬁﬂoro

BpeMeHHU
Konmaxkmmuasa paboma 18,25
AypautopHsble 3aHATHs (BCETro): 18
Jlexyuu 8
Ilpaxmuueckue 3ansamus 10
Jlabopamopuvie 3anamus -
[IpoMexyTouHast aTTeCTalHsI 0,25
Kouncynomayus neped sxzamernom -
OKx3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmosmenvhas paboma 53,75
Camocmosmenvras paboma 8 meuenue cemecmpa 49,75
Hanucanue xypcosou pabomot -
1loozomoska Kk npomeicymouHol ammecmayuu 4

Bup Texymen arrectanuu

KOHTpOJIbHas paboTa

Oowas mpyooémrkocmos OUCUUNTIUHDL:

Ydacwol

72

3auémmubvle eOUHUYbL

2
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3aounas popma oOyueHust

Brw1 yuebHoii padorsi Pacnpenesienue yueOHOro
BpeMeHHU
Konumaxkmmnas paboma 10,25
AyauTOpHBIC 3aHATHS (BCETO): 10
Jlexyuu 4
IIpaxmuueckue 3anamus 6
Jlabopamopuvie 3anamus -
[IpomexxyTouHas aTTecTalus 0,25
Koncynomayus neped sxzamernom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmoamenvhasn paboma 61,75
Camocmosmenvras paboma 8 meuenue cemecmpa 57,75
Hanucanue xypcosoii pabomwi -
lloozomoska Kk npomedcymounol ammecmayuu 4
Bup Texymen arrectanuu KOHTpPOJIbHAs paboTa
Oouwas mpyooémkocmos OUCUUNIUHDL:
uacwl 72
3auémmvie eOUHUYbL 2

4. Conep:xkaHue pa3iesioB U TeM y4eOHOM AU CHUNITHHBI

HaunmenoBanmue pa3zjiena /
TeMbl YUeOHO# I CUUIJIMHBI

Conep:xaHue TeMbl

Paznen 1. O6mas Teopust KOHGIMKTA

Tema 1. [lonsiTHe KOHGIUKTA U
ero ¢pynkuun. Tunonorus
KOH(JIMNKTOB

(YK-3)

[Monstne koHduukra. [lO3UTUBHBIE ¥  HETATUBHBIC
byskuuu KOHPIUKTOB. OOBEKTHBHBIE W CYyOBEKTHBHBIC
MPUYUHBI BOSHUKHOBEHHSI KOHQIUKTOB. OpraHu3aiioHHO-
yIpaBlieHYECKHeE, COLIMAJILHO-TICUXO0JIOTHYECKHE u
JUYHOCTHBIE  NPUYMHBI  KOH(pIuKTOB.  Tumomorus
KOH(QJIMKTOB: B OOIIECTBEHHONM M WHIUBUAYaIbHOU
NeSITeIbHOCTH, HAIMOHAJIBHO-ITHUYECKHE KOH(IIMKTEHI,
KOHGIHMKTHL B cepe ympaBlieHUs, MUPOBO33PEHUECKHUE U
HOPMATHUBHO-IIEHHOCTHbIE. THIosioruss KOH(IMKTOB IO
chepaM TIpOSIBIICHWST B OOIIECTBE; 1O CyOBEKTaM
KOH(JIMKTHOTO MPOTHUBOJACHCTBUS; 1O POpMaM, METOAAM U
MHTCHCUBHOCTHU MPOTUBOICHCTBUSI.

Tema 2. CTpyKTypa U AMHaMUKa
KoH(uuKTOB. CTpaTeruu u
TaKTUKHU

(YK-3)

dopma u cTpykTypa KoH(uUKTa. HeoOxomumbie u
JIOCTaTOYHbIE  yCIIOBMS  BO3HUKHOBEHHUS  KOH(IIHUKTA.
CyObekTsl KOH(MIMKTa W WX Xapakrepuctuka. Ilpeamer
KOHGIHMKTa, 00pa3 KOH(DIUKTHON cHUTyalliH, MOTHBBI
KOH(JIMKTA W TO3UIMH KOH(MIMKTYIOUIMX CTOPOH M HX
porb B aHanmuze  KoH(pmukTa.  CouuanbHele U
NICUXOJIOTHUECKUE MOTUBBI  KOH(pmuKTOB. /lMHaMuka
KOH(uuKkTOB. HMH(pOpMaNMOHHOE ¥  HEPreTHYECcKOoe
npoTUBOOOPCTBO B KOH(GuMKTE. OIleHKa KOH(IUKTOB.
MeTtononornyeckuii aHajiu3 KOH(MIUKTHBIX CUTYAIMH.

Tema 3. ®opmbl 3aBepiieHUs
KOH(JIUKTOB. VYnpasneHnue

OcHoBHBIE (HOPMBI 3aBepIICHUST KOH(IUKTA: pa3perieHue,
yperyJIupoBaHue, 3aTyXaHHe, yCTpaHeHHe, IiepepacTaHue B
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KOH(IJIMKTaMH

(VK-3)

npyroit koHGIUKT. KOHQIUKT ¢ HyJIeBOH M HEHYJIEBOM
cymmoir.  KoHpmukr ¢ oTpuUmarenbHOW — CyMMOM.
VYnpasnenue KOH(JIMKTaMH Kak nporiecc.
[IpornoszupoBanue koH(uukTOB. I[Ipemynpexnenue wuiu
CTUMYJIMpOBaHHE KOH(pIMKTA. PerynupoBanue KoH(IUKTA.
Paspemienne kKoH(IMKTA.

Paznen 2. OcoOCHHOCTH BHYTPHJIMYHOCTHBIX, MEKJIMYHOCTHBIX U TPYMITOBBIX KOH(MIMKTOB

Tema 4. BHYTpUIMYHOCTHBIE
KOH(JIUKTHI

(YK-3)

[TorpeGHOCTH, MHTEPECHI, IEHHOCTH U MOTUBBI OBEJCHUS
angHoCcTH. [loAX0apl K MOHMMAHUIO BHYTPHIIMYHOCTHOTO
KOH(uuKTa. OCHOBHBIE IICHXOJOTMUECKHE KOHLEHIHH
BHYTPWIMYHOCTHBIX KOH(IUKTOB (3. @peitn, A. Annep, K.
Our, O. ®pomm, 3. DOpukcoH). OCHOBHBIC BHJBI
BHYTPHJIMYHOCTHOTO KOH(IUKTa, TeHe3uc. (OCHOBHBIC
TUMBl TOBEACHUS JIOJeH B KOHQIMKTHBIX CHUTYyalUsX.
CrpykTypa  YelnoBEYECKOW  TCHUXMKH:  (pycTparms,
cTpecchl, Kpu3uchl. llocnencTBus BHYTPUIMYHOCTHBIX

KOH(JIUKTOB. Ycnosus IIpEeAyNPEXRICHUSL
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. ITocnencrust
BHYTPWJIMYHOCTHBIX KOH(pUKTOB. Ponme KoHGuMKTA B
(bopMHUpOBaHUU " pa3BUTHN JUYHOCTH.

KoH}muKTOyCTOHYMBOCTh KaK BHJ TCHXOJOTHYECKOU
YCTOWYUBOCTH.

Tema 5. MeXIIMYHOCTHBIE
KOH(JIUKTBI
(VK-3)

[ToHATHE MEXIMYHOCTHOTO KOH(IIMKTA U €r0 CTPYKTypa.
OCHOBHBIE TOAXOJAbl B H3YYEHUU MEXIMYHOCTHBIX
koH(muKkTOB. Cdepbl MNposSBICHUS MEKIHYHOCTHBIX
KOH(QJIMKTOB, WX TMPUYUHBI MU CHOCOOBI pa3pelieHus:
KOJUIEKTUB, CEMbS, CHCTEMa «TPakJaHUH-OOILECTBOY.
Kondnuktelr B cdepe ymnpaBineHusi: KOHMIUKTHI MEXKIY
PYKOBOIUTENSIMH W TOJAYMHEHHBIMH,  OCOOEHHOCTH

MHHOBAIIMOHHBIX MEKITMYHOCTHBIX KOH(JIUKTOB.
Knaccudukanms MEKIIMYHOCTHBIX KOH(JIMKTOB.
MeXIMYHOCTHBIE ~ KOH(QJIMKTBI U MEXJIUYHOCTHBIE
OTHOIIEHUSA.  YPOBHM  DPa3BUTHUS  MEXIMYHOCTHBIX
KOH(JIUKTOB. ConunaibHO-IICUXOJIOTUYECKOE

IPOTUBOCTOSIHUE WHAMBHUIOB. Crnenuduka MposBIECHUS
OPUYMH MEXIUYHOCTHBIX KOH(MJIMKTOB B PAa3JIMYHbIX
BUJAX MNPO(ECCUOHANIBHON MAESITENbHOCTH U MyTH HX
paspeleHusl.

Tema 6. I'pymimnoBbie KOHMIUKTHI
(YK-3)

[lonsTHe TpPyNMOBBIX KOH(MIMKTOB M WX CTPYKTypa.
Knaccudukanus rpynnoBeix kKoH(IMKTOB. KoH(aukr
TUMA «IAYHOCTh-TPYyMIIa» U ero ocobeHHocTH. KoHbaukT
MEXY JIMACPOM M TPYMNION; KOHPIUKT MEXIY PsI0BBIM
YIEHOM Tpynmbl W Trpymmoi. [lpuumHbBl  KOH(IHKTA
«JIMYHOCTB-TPYIIa» U UX MPOSBJICHUS B Pa3IMYHBIX BUJAX
npodeccuoHaTbHON JIeATETLHOCTH. CouuansHo-
ICUXOJIOTHUecKue  npuuuHbel.  [lytm  paspemeHus
KOH(QJIUKTOB ~ MEXKAYy  JHYHOCTBIO W TPYIIOW.
MeXrpynnoBbsle KOHQUIMKTBI, WX TPUYUHBI U (DYHKIUH.
Knaccudukanus mexrpynmoBeix KoHGIUKTOB. TpymoBbie
KOH(JIMKTBI U MyTU UX paspemieHus. PopMbl NPOTEKAHUs
MEKTPYIIIOBBIX KOH(MIMKTOB M CIIOCOOBI MX pa3penieHus

Paznen 3. [IpodunakTrka v yperyaupoBaHue KOHGIMKTOB B O0IIECTBE
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Tema 7. CoumaabHO-
SKOHOMMYECKHE U COIHAILHO-
TPYIOBBIC KOH()ITUKTBI B
oOmiecTse

(YK-3)

[Monstne koHuukTOB B  oOmectBe. ConuanbHbIC
KOH(IUKTBI Kak KOH(MIUKTBI B cdepe O0OIeCTBEHHBIX
OTHOIICHUHN (9KOHOMHUYECKHUX, MOJIUTUYECKHX,
COLMAITBHBIX, HJCOJIOTHYECKUX, TIPABOBBIX, HPABCTBEHHBIX
U sThyeckux). Kinaccudukanms conpaabHbIX KOH(IMKTOB
U ux xapakrepuctuka. OObEKTHBHBIE OCHOBBI COIMAIBHO-
HSKOHOMHMYECKHUX MpoTuBOpeunii. OCHOBHBIE COLUAIBHO-
HSKOHOMHYECKUE TMPOTHUBOpeunsi B odOmectBe. [loHsATHE M
BU/IBI COLMATTLHO-TPYAOBBIX KOH(JIUKTOB.
VYperyiaupoBaHue  CONMATBHO-TPYAOBBIX  KOH(IUKTOB.
CoumanbHoe apTHEPCTBO KaK MEXaHHU3M
NPEJOTBPALICHUST W YPETyJUPOBaHHS  COIHAIBHO-
TPYJOBBIX KOH(DIUKTOB.

Tema 8. OcobennocTu
MEXITHUYECKUX KOH(JIMKTOB U
MPOOJIEMBI YPETyJIMPOBAHHMS

HanmonansHO-3THHYECKHE O6H_[HOCTI/I. ITousTne u

cnenr(rka STHUIECKOro KOH(IMKTA

(YK-3, VK-5)

Tema 9. MexnayHapoasblii | [IoHATHE W CyOBEKTBI MEXIYHAPOJHOTO KOH(QIIMKTA.
KOH(JIUKT B3auMocBsI3b BHYTPUTIONUTHYCCKHX M MEXKTYHAPOIHBIX
(VK-3) koHGuKkTOB. CTaauu MEXIyHApOJHOTO KOH(MIMKTA:

KOH(JIMKTHBIE OTHOILICHHS, KOH(IUKTHBIC JCHCTBHUS 0e3
NPUMEHEHUSI OpPY)KUS, KPU3HUC, BOOPYKEHHBIH KOH(DIMKT.
[lytn pasperneHuss MeXIyHApOAHBIX KOHQIUKTOB. IlyTh
COBMECTHOTO C IIPOTHUBOIOJIOXHOW CTOPOHOH pEIIECHUs
po0JIeMBI.

Paznen 4. KoHbAMKTHI B OpraHu3aiuu

Tema 10. O6mas | [lonsiTie KOHQIMKTOB B  OpraHu3auuu. Tumnosjorus
XapaKTepUCTUKA, THUIIOJIOTUS M | KOHGIUKTOB. [IpuumHBl KOH(MIMKTOB B OpraHU3alMd I10
MIPUYHHBI KOH(JIMKTOB B | Tuny (pyHkunoHanbHbeIX noacucteMm (mo Koseipery I'.1.).
OpraHM3aluu HeratuBHble M MO3UTUBHBIE MOCIEICTBHS KOH(MIMKTOB B
(VK-3) OpraHu3aIy.

Tema 11. Metonbl | OcOOEHHOCTH ~ HPOTHO3UPOBaHUS M NPOPHUIAKTHKA
npoUIakTUKU KOHGIMKTOB B | KOHGIUKTOB.  OOBEKTHUBHBIE M OpPraHU3alMOHHO-
OpraHM3aluu yIpaBJIeHYECKUE YCIOBHS MPEAYNpPExIeHUSI KOHPIUKTOB.
(YK-3) ConunanbHO-TICUXOJIOTUYECKUE  YCIOBHUS  MPOGUIAKTUKU

KOHGIUKTOB. TEXHONOTHS MPEAYyNPEKICHUS KOH(IUKTOB.
OnTuManbHBIE YIIPaBICHYCCKHAE PEIICHUS KakK YCIOBHE
npenynpexaeHus KoHpaukToB. KomrmereHTHass oOlleHKa
Pe3yABTATOB JEATEILHOCTH KaK YCIOBHE TIPEAYIIPEKICHMS
KOHGIUKTOB. OCHOBHBIC HANPABICHUS NEATEIHHOCTH TI0
npoiakTuke KOHPIHMKTOB. MeTonbl MpOodUIaKTHKH
KOH()JIMKTOB.

Tema 12. Ctpareruu u MeTObI
yOpaBieHUus KOH(QJIMKTaMU B
OpraHu3alNH

(YK-3)

[lonsiTHe ympaBiieHUS KOHQJIMKTaMHd B OpTaHU3AINH.
Junamuka ympaBineHuss KoHGuukTOoM. CTpareruu
METOABl  yNpaBJICHUS  KOHQIMKTOM: THUIOJOTHS H
conepkanrue. TeXHOJOTHH PEeryIHpoBaHMs KOH(DIUKTA!
UHQOPMAIMOHHBIE,  KOMMYHHUKATUBHBIC,  COIMAIBHO-
MICUXOJIOTHYECKHe,  opraHu3anuoHHele.  OcoOeHHOCTH
yIpaBiieHUus KOH(QIMKTaAMHA B OpTraHU3alluH. YTIpaBJICHUE
KOH(JIMKTOM U KOHGJIMKTHOE YIPaBJICHHE.




5. YueOHO-MeTOAN4YeCcKOe U HH(OpMaHOHHOE o0ecnieyeHre Y4eOHOM TUCIUTINHBI

5.1. Ocnosnasa numepamypa:

1. Kondmnukronorus : yueonuk / B. [1. Paraukos, U. K. batypun, B. ®. I'ony6s [u 1p.] ;
nox pexa. B. I1. PataukoBa. — 3-e uza., nepepad. u gom. — Mocksa : FOuuTu-J/lana, 2017. — 543
c. : Tabm., rpad., ui., cxemsl. — (30J10TOM (HOHI POCCHMCKUX yIeOHUKOB). — Pexkxum mocTyma: mo
noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. Kysupanosa, O.}O. YnpaBnenue koH)IUKTaMU B OpraHU3aIMH : yued.- MeToI. mocobue /
O. 0. Ky3uBanosa ; Komu pecry0iamnkaHcKas akaj. roc. Ciiy>kO0bl ¥ ynpaBieHus . - ChIKTBIBKAp :
Hzn-so KPAI'CnVY, 2013. -55c.

5.2. /lononnumenvuan numepamypa:

1. 3enenkos, M. 0. Kondaukronorus : yaeonuk / M. 0. 3enenkoB. — Mocksa : JlamkoB u
K°, 2015. — 324 c. : tabn. — (YueOHble u3manus s OakanmaBpoB). — Pexxum moctyma: 1o
noxamucke. — URL: https://biblioclub.ru/index.php?page=book&i1d=452906.

2. HWganos, JI. B. Ynpasnenne xondnukramu / JI. B. UBanoB. — Mocksa : JlaGopartopus
kaury, 2012. — 102 c¢. — Pexxum nocryna: o moamucke. — URL: https:/biblioclub.ru/index.php?
page=book&id=142696.

3. Kwibmamkuna, T. H. Koudnukronorus: couuanbHble KOH(QJIUKTBI @ y4yeOHUK /
T. H. Kunpmamkuna. — 2-e u3a., nepepad. u jgomn. — Mocksa : FOuutu-/lana, 2017. — 288 ¢. —
Pexxum noctyna: no noanucke. — URL: https:/biblioclub.ru/index.php?page=book&id=684817.

4. Koupnukronorus : yuyebHoe mocobme /  B.IL BapemmkoB, M. A. Benses,
M. III. I'yau6ckuit [u np.] ; mox pea. O. HO. Peibakoa, M. 1. I'yauGckoro ; MoOCKOBCKHIA
roCyIapcTBeHHbIN topunudeckuii yauepcurer uMm. O. E. Kyrapuna (MI'FOA). — Mocksa :
IIpocmexr, 2021. - 336 c¢. — Pexum  jgoctyma: 1o  MOANMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Kondnukronorus: yuedbnoe nmocodue mis 6axanaBpos / C. B. Anekcees, U. E. ['oBsiakus,
A. A. I'ycbkoB [u ap.] ; oTB. pen. A. S. I'ycbkoB ; MOCKOBCKHMI TOCYIapCTBEHHBIN IOPUINYECKUMA
yuauBepcuteT uM. O. E. Kyraduna (MI'FOA). — Mocksa : [Ipocnekr, 2013. — 171 c. : puc., cxem.,
tabn. — Pexum goctyma: mo moxamucke. —  URL: https://biblioclub.ru/index.php?
page=book&id=253283.

6. KyszuBanoBa, O.10. Koudnukronorus : yued.-meroa. mocobue / O. KO. Ky3uBanosa. -
CrixteiBkap : U3n-so KPAI'CuVY, 2004. - 82 c.

7. WlapxoB, ®. W. OO6mas xoHpaukTonorus : yuebnuk / @. WM. Hlapkos,
B. . Cnepanckuit ; mox obm. pea. ®@. W. [lapkosa ; a. H. Poccuiickas. — 3-e usn., crep. —
Mocksa : Jlamkos u K°, 2021. — 238 c. : un., Tabn. — (Y4yeOHble U3aaHus A O0aKaiaBpOB). —
Pexwum noctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. IIpogheccuonanvuvie 6a3vl OaHHbIX, UHPOPMAUUOHHO-CRPABOUHBIE U HOUCKOBbIE
cucmemul:

CrnpaBouHno-npaBoBas cucreMa «Koncynbrantllnrocy;

OBbC «YHuBepcureTckas OMOIMOTEKA OHJIANHY.

5.4. Pecypcol ungpopmayuonno-menexommyHuKayuonnoi cemu «Mnmepnemy
1. Wudopmanus c IHTEepHET-CcaliTa: Www.mergers.ru.

2.  Odunmanpasiii caidt [IpaBurenscTa PO http:/ www.government.ru/
3. Oduuuanehsiii caiit Peciy6nuku Komu http://rkomi.ru/
4

Odunmanbupiii caldT http://www.sberbank.ru
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http://www.sberbank.ru/
http://rkomi.ru/
http://www.government.ru/
https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=684816

OdunmanbHblil caliT http://www.rzd.ru
Odunmanbublii caitT http:/www.lukoil.ru
Odunmanbublil callT http://www.sberbank.ru
Odurmanbuelii caiit http:/www.mondigroup.com

OdunmanbHbIil callT http:/www.rosatom.ru

OdunmanbHbIi caT http:/ www.vtb.ru
OdunmanbHelii caliT http:/www.alfabank.ru u ap.

=N I A

— O

6. CpeacrBa o0ecnevyeHHsi 0CBOCHUSA
y4eOHOH TUCHHUILIMHBI

B yuebHOM mpouecce mnpu peanu3aUM  y4eOHOH JUCHUIUIMHBI «YIIpaBlIeHHUE
KOH(IMKTaMI» UCHOJIB3YIOTCS CIIEIYIOIINE TPOrpaMMHBIE CPEICTBRA:

Hughopmayuonnovie Ilepeuenv npocpammnozo obecneuenus u
mexHo102uu UHDOPMAYUOHHBIX CHPABOYHBIX CUCHEM
Oducnpiii maket 111 padboter | Microsoft Office Professional
C TOKyMEHTaMH Microsoft Office Standart
P7-Oduc
WNudopmannonno- CrnpaBouHno-npaBoBas cucreMa «KoncynpranT [Lmocy»
CIPAaBOYHbBIE CHCTEMBbI CrpaBouHO-TIpaBoBas cucrema «l apaHT»
OnexTpoHHO-0nbOnuoTeunsle | ObC «YHuBepcurerckas 6MOIMOTEKa OHJIAHHY
CUCTEMBI HanmonanwsHas anektponHas 6unbnnoreka (https:/H36.pd) (B
3nanuu 'OY BO KPAI'CuY)
Hayunas snekrponnas 6ubnuoreka «KubepJlennaka
https://cyberleninka.ru
Poccuiickast Hay4Hast >JIEKTpOHHAsE OUOINOTEKA
https://www.elibrary.ru
DJeKTpOHHAs 1MovTa DJeKTpOHHAs 1MovTa B IOMeHe krags.ru
CpenctBa [uis opraHu3auu CepBucel BeO- U BUACOKOH(DEPEHIICBSI3M, B TOM YHCIIE
BEOMHAPOB, TEJIEMOCTOB U BigBlueButton, SberJazz
KOH(epeHImiA

CorpoBoX/ieHHE OCBOCHUS AMCIHMIUIMHBI 00yYarOIMMCsl BO3MOXKHO C HCIOJIb30BaHUEM
ANIEKTPOHHON HH(OpMaIoHHO-00pa3zoBaTenbHOl cpeasl ['OY BO KPAI'CuY, B TOoM uucie
oOpazoBarensHOro noprana Ha ocioBe Moodle (https://moodle. krags.ru).

7. MaTepuaibHO-TeXHUYeCKoe o0ecneyeHue
OCBOEHUSI Y4eOHOMH TMCUMILIUHBI

[Ipn mpoBeneHnMM Y4YeOHBIX 3aHATHA TO JUCIHHUIUIMHE «YTPaBICHHE KOHQIUKTAMIDY
3aJeiCTBOBaHa MaTepHaIbHO-TEXHUYECKass 0a3a akaJeMud, B COCTaB KOTOPOHl BXOZST
CIIENYIOIINE CPEJCTBA U PECYPCHI ISl OpraHU3alMi CaMOCTOSITEIbHOM M COBMECTHOM padOThI
oOyJaromuxcsi ¢ mpernojaBaTesieM:

— CIHENHAIbHBIE TMOMEIICHUS I peaiu3allid JaHHOW JUCIUIUIMHBI MPEICTaBISIOT
co0o¥l crienragbHbIe TTOMENICHUS JUIsl pea3allii JaHHOW AUCIUIUIMHBI MPEJCTABISIOT CO00M
y4eOHbIe ayIUTOPUU Jisi TMPOBEACHUS 3aHATHI JIEKIIMOHHOTO THUIIA, 3aHSATHH CEMHHApCKOTO
THUIIA, BBIMIOJHEHUS KyPCOBBIX padOT, TPYNTIOBBIX M MHANBUIYAJIBHBIX KOHCYJIBTAINHI, TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTAIlMH, a TAK)KE MMOMEIIECHUS Il CAMOCTOSITENIbHOM paboThI U
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https://xn--90ax2c.xn--p1ai/
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MOMEIIEHUST 7Sl XpaHEeHUs U MPOQPHUIAKTUYECKOTr0 OOCTY>KMBaHUS Y4eOHOTO 00OpyIOBaHUS.
CrienuaibHBIC TTOMEIICHHUS YKOMIUICKTOBAHBI CIICITUAIM3HPOBAHHON MEOCITBI0 U TEXHUICCKIMH
CpeacTBaMU OOyuYeHHS, CIYKAIUMHU s TpeIcTaBiIeHHus] y4eOHOH HHQpopMaIuy OO0NbIION
ayTUTOPUH.

Jlns  mpoBeneHUs — 3aHATUH  JIEKIIMOHHOTO  TUMA  TpeiaraloTcss  HabopbI
JEMOHCTPAIIMOHHOTO  O0OpYZOBaHUS W Y4YEOHO-HAIJBIAHBIX TMOCOOWH, OOECIeUHBAIOIINE
TEMaTUYECKHE UILTFOCTPAIUH:

— J1a00paToOpHI0, OCHAILICHHYIO TA0OPATOPHBIM 000PY/I0BAHUEM;

— TIOMEIICHHUE TSI CAMOCTOSTEIBHON paOOThl 00YJAIONIMXCSl OCHAIIIEHO KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHHUs K ceTH «VHTepHeT» M obecrmeueHueM JOoCTymna B
AIIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTENBHYIO Cpely OpraHU3allny;

— KOMITBIOTEpHBIE  KJIACChl,  OCHAIIEHHBbIE  COBPEMEHHBIMH  IE€PCOHAJIHHBIMU
KOMIIbIOTEpaMH, pabOTAIONIMMH IO/ YIPABICHUEM ONEepalMOHHBIX cucteM Microsoft Windows,
00BETMHEHHBIMH B JIOKAJIbHYIO CETh U UMEIOLUMU BBIX0]l B IHTEepHeT;

— Oubnmuoreka  AKaJeMUHW, KHIDKHBIM  (GOHI  KOTOPOH  COAEPKHUT  HAyYHO-
HCCIICIOBATEIILCKYIO JTUTEPATYPy, HAYUHBIC )KYPHAJIBI U TPYABl HAYYHBIX KOH(EPCHIIHH, a TAKKe
YHUTaJbHBIN 3all;

— cepBepHOE 000py/IOBaHKE, BKIIOYAIONIEE, B TOM YHCIIE, HECKOJIBKO CEPBEPOB CEPHH
IBM System X, a Takxe BUpTyallbHbIE cepBepa, paboTaroliye Mo/ ynpaBIeHHUEM ONepaliMOHHBIX
cuctem Calculate Linux, BximouenHoit B Peectp Poccuiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u ciyXamuMu I pa3MEIICHUS Pa3IuIHBIX CEPBHUCOB M CIIYXKO, B
ToM yncie i obecrieuerus padorsl CYBJ] MySQL;

— CETeBOE KOMMYTAIIMOHHOE 000pyI0BaHKE, 0OecTieunBaroiiee paboTy JIOKaTbHOMN CETH,
MpeIoCTaBlIeHNE TOCTyMa K ceTH Internet ¢ obmeit ckopocthio moakmroueHus 100 MouTt/cex, a
TaKke paboty 6ecipoBOHOTO cerMeHTa cetn Wi-Fi B moMenieHusax AkaaeMun;

— HHTepakTHUBHBbIE HH(pOpMalnOHHbIE KHOCKU «HDOY;

— MPOTpaMMHBIE U allllapaTHbIE CPEACTBA ISl IPOBEICHUS BUICOKOH(DEPEHIICBSI3H.

Kpome Toro, B 00pa3oBaTeiqpbHOM MpoOIEeccCe OOYYAIOUIMMHUCS MIMPOKO HCIIONB3YIOTCS
CIICAYIOIINE DIIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocts noaxroueHus — 100 Mout/cex);

— cailt www.krags.ru;

— ©OecnpoBoanas ceth Wi-Fi.

KonkpeTHple  moOMemIeHWs]  JUisi  OpraHW3aluid  OOY4YeHHWsS 10  JUCIUIUINHE
«KoH(nukronorus» OmNpenensoTcss pacnucaHueM Y4YeOHBIX 3aHATHH M IPOMEKYTOUHOM
arrectanuu. O0OpyAOBaHNE U TEXHUYECKOE OCHAIICHUE ayIUTOPHH, MPEICTABICHO B IMAaCHOPTE
cootBercTBYyROIKX KabuuetoB 'OY BO KPAI'CnY.

PA3SJEJ II. METOANYECKHUE MATEPHUAJIbBI

BaxxnelmM ycioBreM yCIEIHOT0 OCBOSHHS MaTepuala sSBJsieTcs INlaHOMepHasi paboTa
oOydarolerocss B TEUYEHHE BCEro IMepuofa U3ydeHus auciuIuinHbel. OOyuaromemycs
HEOOXOMMO  O3HAKOMHUTBCS €O  cleayromeid  yueOHO-METOJUUYECKOM  JIOKyMEeHTaluei:
MPOrpaMMOil  AUCHUIUIMHBL, Y4€OHUKOM W/WIM Y4eOHbIMM TOCOOMSMHM 1O JUCIMIUIMHE;
NIEKTPOHHBIMU PECYpCaMU IO TUCLUIUIMHE; METOJUYECKUMHU U OLIEHOYHBIMU MaTepHaiaMH I10
JTUCLUIUINHE.

VY4eOHbIil mpolecc MpH peajau3alvyd AUCUUIUIMHBL OCHOBBIBAETCS HA HCIIOJIB30BaHUU
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPA308AMENbHBIX MEXHONO2U.

TpaauumonHsle 00pa3zoBaTeIbHbIE TEXHOJIOTHU MPEACTABICHBI JeKYUAMU U 3AHAMUAMU
CeMUHAaPCKO20 MUna (NpakmuyecKue 3auamus).
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WNHuHoBamoHHble 00pa3oBaTeIbHBIE TEXHOJOTMH HCIIONB3YIOTCS B BHUJAE IITUPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM IMpOBeIEHUs 3aHATHH. AyauTopHas paboTa
oOydaromuxcss MOKET MpeaycMaTpUBaTh MHTEPAKTUBHYIO (OpPMY MPOBEICHUS JIEKIIMOHHBIX W
MPaKTUYECKUX 3aHATHH: JleKyuu-npezeHmayuy, paboma 8 MAIblX 2pYnnax, aHaius
NPAKMUYECKUX CUMyayuti u op.

Nupopmanvonusle 00pa3oBaTe/IbHbIE TEXHOJIOTUH PEAU3YIOTCA IyTeM aKTHUBU3ALUU
CaMOCTOSITENLHOM pabOThI 00YyJAIOIIUXCS B HHPOPMAIIMOHHOM 00pa3oBaTeIbHON Cpee.

Bce aynuropHble 3aHATHS MPECIEAYIOT Ieh 00€CIeUeHUs BBICOKOTO TEOPETHYECKOTO
YPOBHS ¥ MPAKTUYECKON HAMIPABICHHOCTH OO0YUCHHS.

Iloozomoexa K 1eKUUOHHBIM 3AHAMUAM

B xoze nexmuii mpemnogaBaTens U3aracT U pa3bsCHIET OCHOBHBIE U HanOoJee CI0XKHbIS
IOHATHUA TEMbI, @ TAKXKXC CBA3aHHBIC C Heﬁ TeOpeTquCKHe 158 HpaKTI/IquKI/Ie HpO6J'IeMI)I, acTt
PEKOMEH/IAlMU TI0 TIOJTOTOBKE K 3aHSATHSAM CEMHHAPCKOTO TUIIA M CAMOCTOSITENBbHON paboTe. B
X0JI€ JICKIIMOHHBIX SaHSITI/Iﬁ 06yqa10meMyCﬂ cneglyeT BECTU KOHCHeKTI/IPOBaHI/Ie yqe6H0ro
Marepuana.

C menpro oOecrieueHUs YCHENTHOTO OCBOCHMS JHUCIHIUIMHBI OOYYarOUIUHCs TOJDKEH
TOTOBUTHCS K Jiekiuu. [Ipu 3ToM Heobxo1umo:

- BHUMATEIBHO MPOYUTATh MaTEPHUAIT IPEABIAYIIEN JEKIINH;

- O3HAKOMHUTHCSA C y4eOHBIM MaTepHaloM JIEKIUU MO PEKOMEHJIOBAHHOMY YYEOHUKY
u/niam yaeOHOMY OCOOHI0;

- YACHUTH MECTO M3y4aeMOi TeMbI B CBOEH PO eCCHOHATHHON OITOTOBKE;

- 3amucaTh BO3MOXKHBIE BOIPOCHI, KOTOpPHIE OOYYAIOIIMICS TpeanoiaraeT 3aaaTh
MPENno1aBaTeNio.

Iloozomoexa K 3aHAMUAM CEMUHAPCKO20 MUna

DTOT BUJ CAMOCTOATEIbHON PabOThI COCTOUT M3 HECKOJIBKHUX ATATOB:

1) moBTOpeHue n3ydeHHOro mMarepuana. ljig 3TOro UCHoOJb3YIOTCA KOHCIEKTHI JIEKLUH,
PEKOMEH/I0BaHHAsi OCHOBHAS M JIOTIOJIHUTENbHAS JINTEPATYPa;

2) yrayOnenue 3HaHMU 1o Teme. [lJis 3TOro peKOMEHIyeTCsl BBIUCATh BO3HUKIIHNE
BOIIPOCHI, UCTIOJIb3yEMbI€ TEPMUHBI;

3) MOArOTOBKA JOKIAA0B [0 TEMaM, IpeIjaraéMbIM MPENoaaBaTeseM;

4) peuieHue 3a7a4, aHaJIU3 MPAKTUYECKUX CUTYyallui U JIp.

[Ipn moAroTroBke K 3aHATUSAM CEMHHAPCKOTO THUIIA PEKOMEHAYETCS C LEJIbIO MOBBIIIEHUS
ux 3¢ dexTuBHOCTH:

— YAENATh BHUMaHHE pa300py TEOPETHUUYECKHX 3a/1a4, 00CYKIaeMbIX Ha JIEKIHAX;

— YAeNATh BHUMAaHHE KPAaTKOMY IOBTOPEHHUIO TEOPETHUYECKOTO MaTepHalia, KOTOpBIH
WCIIOJIb3YETCS IPU BBIMOJIHEHUU TPAKTUYECKUX 33]IaHUN;

— BBITIOJIHSTH BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy;

— CTaBUTh MPOOJIEMHBIE BOIIPOCHI, 10 BO3MOXKHOCTH MCIOJIb30BaTh MIPUMEPHI U 33/1a4H C
MIPAKTUYECKUM COJICpKAHHUEM;

— BKJIIOYATHCSI B HUCIOJIb3YEMbIE MPU MPOBEACHUM MPAKTUUECKUX 3aHATUN aKTUBHbBIE U
MHTEPAaKTUBHBIE METO/IbI O0yUEHUS.

IIpu pa3bope mpuMepoB B ayAUTOPUH WIM JOMa LEIeCO00pa3HO KaXIbld MX HHUX
000CHOBBIBaTh TEMU WJIM UHBIMH TEOPETUUECKUMHU MOTOKECHHUSIMH.

AKTUBHOCTb Ha 3aHITHSIX CEMHUHAPCKOTO THIA OLIEHUBAETCS MO CIEAYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIPOCHI, IIpe/jIaraeMble MpenogaBaTesieM;

— YYacTH€ B JUCKYCCHSIX;

— BBITIOJIHCHHE MMPOCKTHBIX U WHBIX 33/ 1aHUH;

— aCcCHCTHPOBAHME MPENOAABATEIIO B IPOBEICHUY 3aHATHUI.

Opzanuzayus camocmoamenvHoil padomul

CamocrostenbHas pabota oOyyaromuxcs MpeICcTaBiIseT co0oil mpolecc akTHBHOTO,
LIEJICHANIPaBICHHOTO MPUOOPETEHUs MMHU HOBBIX 3HAaHUM, yMeHUH 0e3 HEemoCpeJICTBEHHOTO
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y4yacTHs IpernojaBaTess, XapaKTepU3yIOIUNACs PeIMETHON HAIPaBICHHOCTHIO, Y(PPEKTHBHBIM
KOHTPOJIEM U OLIEHKON Pe3yJIbTaTOB JESATEIbHOCTH 00y4aroIIerocs.

3amauaMy caMOCTOSTENbHOM paboThI SBISIOTCS:

— CHCTeMaTH3alMs U 3aKpeIUieHHe TMOJYYeHHbIX TEOpPeTHYEeCKHX 3HaHUuM u
NPAaKTUYECKUX YMEHHUI U HABBIKOB 00YYaIOLINXCS;

— yriyOlieHHe U paciuIMpeHue TEOPETUYECKUX 3HAHUIH;

— (QopMupoBaHHE  yMEHUH  HCHOJB30BATh  HOPMAaTHUBHYIO M  CHPAaBOYHYIO
JOKYMEHTAIMIO, CIIEIUATIBbHYIO JIUTEPaTypy;

— pa3BUTHE  T[IO3HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTH  OOYYarolIuXxcs,
OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;

— (QopMupOoBaHHE CaMOCTOSITEIBHOCTH  MBIIUICHUS, TBOPYECKOW HWHHUIIMATHBHI,
CIOCOOHOCTEH K cCaMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3aluy;

—  Pa3BUTHUE UCCIEN0BATENBCKUX YMEHUN U HABBIKOB.

[Ipy m3ydeHUM IUCIUIUIMHBI OpPraHMU3alMsl CaMOCTOSTENbHON pPadoThl 00yYaromuXxcs
NpeJCTaBIsieT cO0OM €AMHCTBO TPEX B3aUMOCBSI3aHHBIX (HOpM:

1) BHeayTuTOpHAs cCaMOCTOSITeNIbHAs paboTa;

2) ayauTopHas ~ caMoOCTOsITeNbHas  paboTa, KOTOpas  OCYILIECTBISETCS  I0J]
HENOCPEACTBEHHBIM PYKOBOJICTBOM IPEINOJIaBaTesl MPU MPOBEACHUN MPAKTHUECKUX 3aHATUH U
BO BPEMsI YTCHUSI JIEKLINN;

3) TBOopuUecKasi, B TOM UMCJIe Hay4YHO-HCCIIe10BaTeNbCcKas padora.

Ilepen BbIMoONHEHHEM OOYYaIOIIUMUCS BHEAYyAUTOPHOM CaMOCTOSATENBHOM paboOTHI
MpernojaBaTesib MOKET 1aBaTh Pa3bsiICHEHUS 110 BHIMIOJIHEHUIO 33/1aHUS, KOTOPbIE BKIIFOYAIOT:

— LeJb U COZIEp KAHNE 3aJaHus;

— CPOKH BBITIOJIHEHUS;

— OpHUEHTHUPOBOUYHBIA 00BbEM PabOTHI;

— OCHOBHBIE TPEOOBAaHHUSA K pe3yJibTaTaM pabOThl U KPUTEPUU OIICHKHU;

— BO3MOYKHBIE TUITUYHBIEC OIIUOKH MIPU BHITTOJIHEHHH.

KoHTposb pe3ynbTaToB BHEAYJAMTOPHOM CaMOCTOSATEIBHONW paboThl O0ydYaroImmxcs
MOJKET MPOXOAUTH B MMCbMEHHOM, YCTHOM MM CMEIIaHHOH (opMme.

JloctaTouHO 4YacTo mpenojaBaTeNb s TEMaTHYECKUX 3aHATHI CEMUHApCKOro THIIA
nopyyaer oOydYaroIMMCs MOJIrOTOBUTh Jokiaa. llpm moaroroBke [okiaaa, IONb3YSACH
pa3IMYHBIMM  UCTOYHUKaMU (y4eOHOM M CIEHNUalbHON JUTEepaTypoil, B TOM 4YHCIIE
MOHOTpausaMH,  JTUCCEpTallUIMU M CTaTbIMH, HH(OPMAIMOHHBIMH  HCTOYHHMKAMH,
cTaTucTUyecko uHpopManmeil U T.J1.), HEOOXOAUMO TIOJHOCTBIO PACKPBITH TEMY,
MOCJIEIOBATENbHO M3JIOKUTh HCTOPHIO BOIPOCA, MMEIOIIMECS TOYKU 3PEHHUs, COOCTBEHHBIE
BbIBO/IbI. HeoOxoaumo u3berath HempoBepeHHOW HH(OpManuu, OoroBapuBaTh JIETMTHUMHOCTD
UCTOYHUKOB. OOs3aTEIbHBIM SBISETCS COMPOBOXKACHUE JIOKIIAAa JIEKTPOHHOM Mpe3eHTalMeH,
caenanHon B pegakrope Power Point. DnexTpoHHas Mpe3eHTAMs BKIIOYACT: TUTYIBHBIA Caia
C yKazaHueM TeMbl jokiana, @.1.0. obyuaromnierocs; OCHOBHbIE MOJI0KEHUS JT0KIa/1a, BEIBOJBI U
3aKJIIOUUTENbHBIN CIaiil cO CIMMCKOM MCTOYHMKOB U OnaromapHocThio (8—10 cnaitnos). Chaiinbl
MOTYT OBbITh IPOHYMepoBaHbI. L{BeToBOM (oH craiiioB nogdupaercs Tak, 4To0Obl HA HEM XOPOILIO
Obu1 BuAeH TekcT. Ciymas AOKJIaAbl U BBICTYIUICHUS Ha CEMUHApe WM PEIUIMKH B XOJe
IMCKYCCHM, OOYyYarollMMCsl BaXHO HE TOJIBKO YBaXaTb MHEHHE COOeceqHHMKa, HO |
UCIIOJIb30BAaTh HABBIKM AKTUBHOTO WJIHM pPEeQIEKCHUBHOrO CiyliaHus (He mnepeOuBaTh, AaBas
BO3MOXXHOCTb ~ IIOJIHOCTBIO ~ BBICKA3aTh CBOIO TOYKY 3PEHMs, HENOHSATOE YTOUHSATH,
nepe@opMyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomedrcymounoit ammecmayuu

BuzioM npomexyTO4HON aTTeCTalluy MO JAHHOM AMCIUIUIMHE SBJISIOTCS Cllada 3ayemd.
IIpy mpoBeneHMM  NPOMEXKYTOUHOM  aTTECTAlMM  BBIICHAETCS  YCBOEHME  OCHOBHBIX
TEOPETUYECKUX W NPUKIATHBIX BOMPOCOB MPOrpaMMbl U yMEHHE MNPUMEHSTHh MOTYYEHHbIE
3HAHUS K PELICHMIO TMpakTHYeCKuX 3ajgad. IIpu moaroroBke K 3auemy y4deOHBI MaTepual
PEKOMEHIyEeTCsl IOBTOPSTH 10 y4eOHOMY HM3JaHHIO, PEKOMEHJOBAHHOMY B Ka4eCTBE OCHOBHOM
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JUTEPATYphl, U KOHCIIEKTY. 3ayem TPOBOJUTCS B Ha3HAUEHHBIN J€Hb, 10 OKOHYAHUU U3yYEHUS
JUcUMIUTMHBL. [locie KOHTPOJILHOTO MEPOIpPHSATHS MpernoAaBaTellb YYUTHIBAET AKTHBHOCTH
paboThl OOy4aromerocss Ha ayJIMTOPHBIX 3aHATHAX, KAaueCTBO CaMOCTOSITEIBHOM pPabOTHI,
pe3yNbTaThl TEKYIIEH aTTeCTalliy, TOCEIIAeMOCTh U BHICTABIISIET UTOTOBYIO OLIEHKY.

H3yuenue Oucyuniunvl ¢ UCHOIB306AHUEM OUCHMAHWUOHHBIX 00pA306ameIbHbIX
mexHnono2uil

[Ipu w3yyeHMM IUCHUIUIMHBI C MCIOJB30BAaHMEM JIMCTAHLMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHII HEOOXOAMMO JOIMOJHUTEIBHO PYKOBOJICTBOBATHCSA JIOKAJIBHBIMH HOPMATHUBHBIMU
aktamu ['OY BO KPAI'CuY, pernaMeHTUPYIOIIMMHU OpraHU3aIMi0 00pa3oBaTeIbHOTO Mpolecca
C MCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

PA3JIEJI I1I. OHEHOYHBIE MATEPUAJIbBI

8. KoHTpo/IbHO-U3MepHuTe/IbHbIe MaTepuabl, He00X0AMMbIe JIsl IPOBEPKHU
chopMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS] KOMIIeTEHIIUI (BHAHUI, yMEeHU 1
HABBIKOB)

8.1. 3aoanusa ona npoeedenusn mexyuiezo KOHmpoaa (KOHmpoavhas paboma)
Bapwnanr L.

Onpenenure TN KOHQIUKTA.

Onpenenute NPpUIHHBI KOHQIUKTA.

Omnpenenure CTPYKTypy KOHPIUKTHON CUTYyAITUH.

Beigenure 3Tarnsl TMHAMUAKA KOHQIIUKTA.

ITo kakoit popmyie nporucxoaut KoHGIUKT (A,B,B)?

SNhA WD -

[lo npeampusatruio mnpomen ciayX O CokpalleHud mTtaTtoB. Hapon 3aBonmHoBaics.
BonwsmuHCcTBO, 3a0BIB 0 paboTe, TOTBKO U TOBOPST O COKPAIIEHUH.

Havaneuuk moppazneneHus oOBSBWI OJHON M3 pabOTHHI], YTO €€ JODKHOCTh OyJneT
cokpatieHa. OHa BbIpa3uiia Hecoryiacue ¢ 3TUM, 3asBUB, YTO €€ KBalu(UKallusg He camasi HU3Kas,
OHa Ha 3aBojie 15 yer, pa3BeJeHa U Ha €€ WKIWBEHUH J04b. [loXxoxue ucropuu u ¢ JpyrumMu
COKpalaeMbIMu. PykoBoauTeneit OOBUHSIOT B MIPEB3STOM OTHOIICHUH.

Bapuanr II.

1. Omnpenenure TUI KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIUKTHOW CUTYALINH.

4. BwbigenuTe dTanbl JIMHAMAKYA KOH(IIUKTA.

5. Tlo xakoit popmyie mpoucxoaut kKoHpaukt (A,b,B)?

Ha yuactok npu6sin BeinyckHuk [ITY. 3nanus — xopomue, npaktuku HeT. [IpopaboTas
roji, NMOAXOAWUT K HAYaJbHUKY ILeXa (BO BpeMs IOCEUICHMS WM Yy4dacTKa) M TOBOPHUT: «S1
npopaboTail rof, Bce 000pyAOBaHNE U3YUWJI, POy pa3pelinTh MHE cIaTh Ha 0oJiee BHICOKUI
paspam». Macrep mojzepkai MapHs, CKa3aB, YTO pabOTaeT XOPOIIO M JOCTOMH MOBBIIICHHS.
Hauvaneauk ckazan: «Xopouio, rOTOBbTE TOKYMEHTBD.

Y3HaB 00 3TOM JBOE IPYTUX paOOTHHUKOB, JOJbILE MPOPAOOTABIINX, UAYT K HAYAIBHUKY
1exa C aHaJOrMYHOM Mpoch0Oi, HO MOMy4aroT OTKa3. bpuraga mnomuia K HadadbHHUKY
X0JaTalCTBOBATh 3a HUX, HO ychblmana: «Kak s ckasan, Tak u Oynet!»

Torpa 6puraga Hamucana *anody, B KOTOPOU yTBep»KAalia, UTO 3TOT MapeHb «CAPYKUIICST
C MacTepoM M TOT COJEHCTBYET €My B HE3aCIy)KEHHOM MOBbIIIEHHH. CUUTAaEM, UTO HYKHO B
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NEPBYIO OuYepeb MOBBICUTH pa3psisl TeM pabOYMM, KOTOpbIE MPOpadOTaIn MO0 CBOEMY paspsiay
yxe 3 rozay.

Bapwanr I1I.

1. Omnpenenute TUN KOH(MIMUKTA.

2. Onpenenure NpUYUHBI KOH(QIUKTA.

3. Omnpeznenute CTPYKTYpY KOH(DIUKTHON CUTYyallUH.

4. BpiaenuTte 3Tanbl JUHAMUKY KOH(IIUKTA.

5. Tlo xakoit ¢popmyie mpoucxoaut koHpaukT (A,b,B)?

Ha 3aBoge ¢ TpexCMEHHBIM PEKUMOM pabOThI HU B OJTHOM M3 CMEH HET O(QUIIMATHHO
YCTaHOBJICHHOTO O0OEEHHOTO TepephiBa /il pabOTHUKOB KOHBelepa. [lockonpKy KoHBeWep He
OCTaHABIMBAETCs, PAOOTHUKH YyXOAAT 00edaTh, MOAMEHssl Jpyr aApyra. B »To Bpems
MTOMEHSIOIIINE BBITIOJHSIIOT ABOMHYO padoTy.

Bo Bpems ogHON M3 TakuxX MOAMEH B II€Xe MOSBISETCS HadajdbHHUIA. Buns, 4ro wuuer
Opak, oHa BpbBIBaeTCsA B Tapepo0, riae ooemaetr pabOTHUIIA, B yCTpauBaeT el cKaHjal: «YTo BBI
TYT pacceluch, UANTE padoTaTh, HEUEro ruaTh Opak!». Hukakue ompaBaaHus — 4TO BCIO CMEHY
0e3 obema paboTaTh HEBO3MOXKHO — CIIyIIaTh HE X04eT: «JloMa ecTh Hamo!» — rOBOPUT OHA U
YTPOXKAET YBOJIHHEHUEM.

Bapuanr IV.

1. Omnpenenure TUN KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIMKTHOW CUTYALINH.

4. BwigenuTe dTanbl JMHAMAKA KOH(IUKTA.

5. Tlo xakoit popmyie mpoucxoaut kKoHpaukT (A,b,B)?

PaGounM 4YacTo MPUXOAMIOCH MBITHCSA TOCIE CMEHBI XOJIOAHOW Bomod. OHU He pa3
MIPOCHUJIA aIMUHUCTPALIMIO PUHATh MEPHI IO YCTPAHEHUIO HETOaI0K C MoJa4yeil Topsiueil BOIbI.
Opnako agMUHHCTpalds Ha 3TO He pearwpoBaia. Paboume mpemyrnpexmand, 4TO OTKaXKYyTCS
paboTaTh — HMKaKOHW peakiuu. Bo3myllieHHBbIE pabouyue MPUBEIH B JCHCTBHE CBOIO YIpo3y H
OJTHAXKIBI OTKA3INCh paboTaTh. BeUIM yroBOpHI, MOCYIIBI, 3allyTHBaHUS — paboune CTOSUIA Ha
ceoeM. UM TOnpKO KOrAa yBHIENW, YTO QJAMHHHUCTpPALMS Hayajda HOPUHUMATh MEpPbI IO
YCTpPaHEHUIO HETIOIAaI0K — MPUCTYIHIIN K padoTe.

Bapwnanr V.

1. Omnpenenute TUN KOH(IUKTA.

2. Omnpenenure NpUYUHBI KOHIIUKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CUTyallUH.

4. Bwigenute 3Tanbl AUHAMUKHA KOH(IIUKTA.

5. Tlo xakoit popmyne npoucxoaut KoHGIUKT (A,B,B)?

Jlerom, Korja IOJIOBMHA OT/AEda Oblla B OTIYCKaxX, B OpraHW3aldd ObUI MPHHST
HOBBIM IJIaH MPOBEACHMS BBIE3JHBIX MPOBEPOK IO pecryodsuke. OcTaBUIMMCS CHEHaTuCTam
MPUIIOCH OBI ITOCTOSTHHO BBIE3KAaTh B 2-X-3-X IHEBHbIE KOMaHAUPOBKH.

PaGoTHHKM HEOIHOKpPATHO TOBOPHJIM CBOEMY HEMOCPEICTBEHHOMY HAauyalbHHUKY O
HEBO3MOXXHOCTH BBITIOJTHEHUSI CBOUX OOS3aHHOCTEH B 3TUX YCJIOBHUSX B IMOJHOM oObeme. B
OHpeJIeHeHHBIﬁ MOMCEHT pa6OTHI/IKI/I OTAC/Ia OTKAa3aJluCh BBIC3KAaTh B OYCPCIHYIO 3-x AHCBHYIO
KOMaHJIUpPOBKY. HauanbHHMK oOTHena MOmpocHsl PaOOTHUKOB TMPEICTaBUTh OOBSICHUTENbHBIC,
yIrpoXaJsl YBOJIbHEHUEM, HO PAOOTHUKHU HE BBIC3KAIIH.

[lo nanHomy (akTy agMUHHCTpalMed OpraHu3aly OBLJIO MPOBEACHO CIy>KeOHOEe
pacciiefjoBaHie. 3a HEBBIMOJIHEHHE IpHUKa3a pabOTHHKAM ObUl OOBSIBIEH BBITOBOp. ['paduk
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BBIC3JIHBIX KOMAHIHWPOBOK OBLI NepeCMOTPCH, U3MCHCH, W K BBIC3JIHBIM IIPOBCPKAM ObLIH
MOAKIIFOYCHBI CICHHUATINCTBI APYTHUX OTACIOB.

8.2. Bonpocwt 0151 no02omosKu K 3auemy
[TonaTue KOHpIMKTA.
OyHKIMH KOHDIUKTA.
[TpryrHBI BO3HUKHOBEHHS KOH(IUKTOB.
Knaccudukanus KoHGIUKTOB.
OOm1ast xapakTepUCTHKa KOH(PIUKTHOW CUTYaIHH.
Oransl pa3BUTUS KOHQIHUKTA.
Crparteruu KOH(QIMKTHOTO MTOBEACHUS.
TakTuku KOH(MIUKTHOTO MOBEACHHUS.
®opmbl 3aBepIIeHUs] KOH(IMKTOB.
. [lonsiTue ynpapiaeHUs: KOHPIUKTaMU.
. O0m1ast xapakTepUCTHKA BHYTPMIIMYHOCTHOTO KOH(IMKTA.
. O6mas XxapakTepUCTUKA MEXITMIHOCTHOTO KOH(DITUKTA.
. O0m1ast xapakTepUCTHKA IPYMIOBBIX KOH(IUKTOB.
. Ob1mas xapakTepucTHKa COLMAIbHO-TPYI0BbIX KOH(GIMKTOB B OpraHU3al1u.
. O0m1ast XxapakTepUCTHKA COIIMATBHO-TIOIUTHYECKUX KOH(IIUKTOB.
. Pois meperoBopoB B yperyaupoBaHuH KOH(PIHUKTOB.
. O0m1ast xapakTepuCTHKa KOH(PIMKTOB B OpraHU3altu.
. [IpodunakTuka KOH(GIMKTOB B OpraHU3aLIUH.
. IlonsiTHe ynpaBieHus: KOH(QIUKTOM B OpraHU3alluu.
. Ponb pykoBoauTens B yrpaBieHUN KOHGIUKTAMH B OpraHU3allu.

XN R =

N = et et ek ek ek ek ek e e \O
SOOI WNHANWN—=O

8.3. Bapuanm 3adanuii 0151 npoeedeHus nPOMeIHCymouHo20 KOHmMpoJi

1. KoH(muKTOIOT S KaK OTHOCUTEIHFHO CAMOCTOSITENTbHASI TEOPHSI BO3HUKIIA:
A) B xon1e XIX Beka,

b) B nauane XX Beka;

B) B 30-e roast XX Beka;

I') B kon1e 50-x ronoB XX Beka;

) B 70-e rompl XX Beka.

2. CraHoBjeHHE KOH(DIUKTOIOTMYECKON MPAKTUKU IIPOUCXONT:
A) B xonue XIX;

b) B70-e roast XX Beka;

B) B Hauane 50-x rogoB XX Beka,

I') B 30-e ronsr XX Beka;

J1) B 80-e roasr XX Beka.

3. Bo3nukHOBeHHE KOH(DIUKTOIOTHH KaK OTHOCHUTEIFHO CaMOCTOSITEIIBHOW TEOPUU
CBSI3aHO C paboTamu:

A) K.Mapkca u @.Onrensbca,

b) [1.Copoxkuna, I".3ummens,

B) P.[lapennopda, JI.Koszepa;

I') B.JIuakomnbHa, JI. TomMricoHa,

1) P.®umepa, ¥V .HOpu.

4. [lepBbie y4eOHBIC 3aBeleHHWS TIO TIOJATOTOBKE CIICIHAINCTOB-MEIUATOPOB
MOSIBUJIUCH:

A) B CIIIA (70-80-x romax);
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b) B CIIIA (60-x rogax);

B) B 'epmanum (70-x ronax);

I') B ABcTpanuu (80-x rogax);
J1) B Poccun (koner 80-x roaoB).

5. [TpeameToM KOHGIUKTOIOTHU SBIISFOTCS:

A) KOH(DIHMKTHI B IPUPOJIE;

b) 3akoHOMEpHOCTH ¥ MEXaHW3MBI BOSHUKHOBEHHS KOH()IMKTOB, a TAaKXKE MPHHIUIBI U
TEXHOJIOTUH YIPaBJICHUS UMH;

B) m00b1e CTOTKHOBEHWS;

I') MexaHM3MBI TOBEACHUS INYHOCTH B KOH(IIUKTE;

J1) 3aKOHBI MPOTUBOOOPCTBA B CIIOPTE.

6. KondmukT — 370!

A) Goppba MHEHMIA;

b) criop, nuckyccust mo ocTpoit mpoodieme;

B) mpoTuBOGOPCTBO Ha OCHOBE CTOJKHOBEHHS TMPOTHBOIOJNIONKHO HAMPaBICHHBIX
MOTHBOB HJIH CYXJICHU;

I') conepHuyecTBO, HaNpaBJIEHHOE Ha JOCTH)KEHHE OO B CIIOPE;

J1) puznueckoe CTOJIKHOBEHHE CyOBEKTOB.

7. HeoOXxomguMbIMH ¥ TOCTATOYHBIMU YCJIOBUSIMH BO3HUKHOBEHHUS KOH(IUKTA
MEXIy CYOBEKTaMH COITHAIIBHOTO B3aUMOICHCTBUS SBIISIOTCS:

A) HanM4UMe XKeTaHus XOTs ObI OJHOTO M3 HUX OJIEP)KaTh MOOEAY HaJl APYTHM;

b) Hanuuue y HUX NPOTUBOMOJIOKHO HANPABJICHHBIX MOTHUBOB WJIHM CYXKJICHUW, a TaKXKe
COCTOSIHHE MPOTHBOOOPCTBA MEXKITY HUMU,

B) akTuBHBIE IeHCTBUSI 00EUX CTOPOH IO JTOCTHKEHUIO CBOUX MO3UIUH;

I') oTkpbITHIE 3asBIIEHUS CTOPOH O CBOMX TPEOOBaHUSIX;

J1) HanmuuWe NPOTHBOIOIOXHBIX HMHTEPECOB Yy KaXAOTO W3 HHUX M OTCYTCTBHE
BO3MOJKHOCTEH 10 UX peasn3aliu.

8. Wanunedt — sto:

A) credyeHue 00CTOSITENbCTB, ABISAIONIUXCS TTOBOIOM I KOH(IINKTA;

b) uctunnas npuurHa KOHQIMKTA,

B) HakonuBIIKECs MPOTUBOPEYNS, CBSI3aHHBIE C AEATEIbHOCTBIO CYyOBEKTOB COIUAIBHOTO
B3alMOJICICTBHSI, KOTOPbIE CO3JAI0T MOYBY ISl pealbHOr0 IPOTUBOOOPCTBA MEXKTY HUMH;

I') T0, U3-3a 4ero BO3HUKAET KOH(IIUKT;

J1) To, 0 yeM 3asBISAIOT APYT APYTY KOHPIUKTYIOUINE CTOPOHBI.

9. Kongnukrorenst - 31o:

A) cnoBa, neiictBus (Wu Oe3aeiicTBrE), KOTOPbIE MOTYT IPUBECTH K KOH(IIMKTY;
b) nposiBnenust koH(IUKTA;

B) npuunHbl KOH(IUKTA, 00YCIOBIEHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

I') cocTOsTHUS TUYHOCTH, KOTOPBIE HACTYIAIOT TTOCIIE pa3peIIeHus] KOH(IUKTA;
J1) noBeJIeHYeCKUe PeaKkIMy JUYHOCTH B KOH(IIUKTE.

10.  Ompenenure TN KoH(IMKTa B ciemyrouiei curyammu: «B oOmiecTtBeHHOM
TPAHCIOPTE OJWH TACCAXHUP HEYASTHHO TOJKHYJ JPYroro, He W3BHHUBIIMCH 332 TPUYMHEHHOE
HEeyZ00cTBO. BTOpOii maccakup B OTBET Ha TOJIUOK HArpyOusI epBoMy naccaxkupy. B koneunom
UTOTEe MEX]Ty HUMH BO3HUKJIA JIPaKa...)».

A) tun b;

b) tun B;
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B) tun A;
I') Tun b u B;
) Tun Au b.

11.  Ompenenure TtuUn KOH(IMKTa B cieAyroued curyamuu: «Mexay IByMs
COTpYIHUKaMHU HE CIOXKWINCh oOTHomleHus. Ilo ommOke mUChMEHHOE  3aJaHUe,
IpeJHa3HauYeHHOEe IEePBOMY COTPYJIHHMKY, OBUIO aapecoBaHO BTOpoMy. BTopoil pacreHun
JNaHHBIA (PaKT Kak MOMBITKY MEPBOrO «CBAJIMTH» CBOIO pabOTy Ha Hero. Mexay HUMH BO3HUK
OTKPBITHIA KOH(IUKT. ..»

A) Tum A;

b) tun b;

B) tum B;

I') Tun b u B;

J1) Tun A u B.

12. BeiOepute afieKBaTHBIN BapUaHT MOBEACHUS TpaHCAaKIMK «PonuTens:
A) TpeOyerT, OlIEHUBAET, MPOSABISAET OECIIOMOIIIHOCTS;

b) pykoBoauTt, paccyx1aeT, aHaIU3upyeT;

B) pasroBapuBaeTr Ha paBHBIX, IPOSIBIIIET YyBCTBO OOU/IbI, TOKPOBUTEIILCTBYET;
I') paGotaet ¢ undopmarmeit, paccyxaaeT, aHATU3UPYET;

J1) TpedyeT, ocyXaaeT, yUur.

13.BriOepuTte aieKBaTHBIN BapuaHT MOBEACHUS B TpaHcakuu «PeGeHkay:
A) IposBISET YYBCTBO OOUIBI, TOTUMHACTCS, IAJTUT;

b) Tpebyer, paccyknaeT, aHaAIM3UPYET;

B) ocyxnaer, yuut, mOKpOBUTEILCTBYET;

I') ouenuBaer, nposBiIseT OECIOMOIIHOCTD, MPOSIBIISIET YYBCTBO CTPaXa;
J1) noguuHseTcs, 0J00pseT, yTOUHAET CUTYaIIHUIO.

14.  BrlOepute afekBaTHBIN BapHaHT NOBEICHUS B TpaHcakiuu «B3pocmoroy:
A) IpOSBIISIET YyYBCTBO BUHBI, PYKOBOJWT, YTOYHSET CUTYAIIHIO;

b) pabotaer ¢ uadopmariiet, aHaTu3UpyeT, pa3roBapuBacT Ha PaBHBIX;

B) TpebyeT, MOKpOBUTENBCTBYET, PYKOBOJINT;

I') paboTaer ¢ uapOpMAaIEH, MOKPOBUTEIHCTBYET, PyKOBOIUT;

J1) yTouHsieT cutyanuio, padoraer ¢ nHpopmaimen, pyKoBOIUT.

15.  Conepxanue ynpaBiieHUs KOH(IMKTAMHU BKIIOYAET:

A)  TpOrHO3uUpoOBaHHE, MpeaAyNpexJIeHHe (CTUMYJIMPOBAHUE),  PEryJIMpPOBaHUE,
paspelieHue;

b) nporHo3upoBanue, npeaynpexiaeHne (CTUMYIMPOBAHUE), Pa3pellIeHuE;

B) nporuo3upoBanue, peryinpoBaHue, pa3pelieHne;

I') nporHo3upoBanue, aHaJIn3, IpeAyNIpexRICHHE, pa3pelIeHNE;

J1) aHanu3 KOHQJIMKTHOMN CUTYyaIlH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHUE, Pa3peLICHHE.

16.  WHctutyumanuzanus KOHQIUKTA — 3TO:

A) onpezienieHre MECTa U BpEMEHH MIEPEroBOPOB 110 pa3pelIeHnI0 KOH(IINKTA;

b) co3nanue COOTBETCTBYIONIMX OPraHoOB M paboyux Tpynn IO PEryJIupOBaHHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) dbopma npuBriedeHust 00111eCTBEHHOCTH I pa3peleHus] KOH(IIUKTA;

I') noctmxeHue coriameHusi MeXay KOHQIMKTYIOIMIMMHU CTOPOHAMHU MO MPU3HAHHUIO U
COOJIIOICHUIO YCTaBHBIX HOPM M MIPaBUJI TOBEACHUS B KOH(DIUKTE;

J1) oOparieHue Kk MeuaTopy.
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17.  JlerutumMu3anMuaKoHQpIUTA — 3TO:

A) onpezeneHne MecTa 1 BpEMEHHU IIEPErOBOPOB MO PA3PEIICHUI0 KOH(DIINKTA;

b) co3maHume COOTBETCTBYIOIIMX OPraHoB M pabo4yMx TPYMI IO PEryJIMPOBAHUIO
KOH(JIMKTHOTO B3aUMOICHCTBUS;

B) noctmxeHue coriameHus MEXIy KOH(DIUKTYIOUMMHU CTOPOHAMU IO MPU3HAHHUIO U
COOJIIOICHUIO YCTAaHOBJICHHBIX HOPM U ITPAaBWJI TOBEICHUS B KOH(IIUKTE;

I') oOparenue k MeuaTopys;

J1) mpunanue KOHQIUKTY MIHPOKYIO OTJIACKY.

18.  Kakoe M3 coueTaHWil NMPHBOAWMBIX MOHATUA MMEET OTHOIICHHE K CTpATEerHsIM
MOBEJICHUS B KOH(IIUKTE:

A) KOMITpoMHCC, KPUTHKA, 00pB0a;

b) ycrynka, yxoma, COTpyAHUYECTBO;

B) 60prba, yxon, yoexaeHue;

I') coTpynHUYECTBO, KOHCEHCYC, YCTYITKA;

J1) cornaiienue, COTpyJHUUYECTBO, YOEKICHUE.

19.  IlepBoe mpaBmiIO CAMOKOHTPOJISI SMOLMI 3aKIH04YaeTCA B:
A) CTIOKOIHOMN peakuy Ha SMOLIMOHAJIbHBIE IEHCTBUS TApTHEPA;
b) nepeBoze TeMbl pa3rosopa;

B) orBrieyeHnn oT HeHY>XHOU HHpOpPMAIINH;

I') ycTaHOBKe Ha pallMOHAJIBLHOE BOCIPUSATHE COTIEPHHKA,

J1) monbITKE MOHSTh MOTHBBI COTIEPHUKA.

20.  BHYTpUINYHOCTHBIA KOHQIHUKT — 3TO:

A) rmy0oKue SMOIMOHATIFHBIC TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEY/1ay;

B) cocTostnue TpeBoru, BhI3bIBAEMOE MPEICTOSIIECH CIIOKHON CUTYaIIUCH;

B) cronkHOBeHHE MPOTUBOIOIOKHO HATPABICHHBIX MOTUBOB JIMUHOCTH;

I') cronkHOBEeHHE MPOTHUBOMOJIOXHO HAMPABICHHBIX TMOBEICHUECKHX XapaKTEPUCTHK
JUYHOCTH.

J1) BHyTpeHHHE KoOjeOaHMsI JUYHOCTH, CTOSIIEH Teped BBIOOPOM CPEICTB IS
JOCTHKEHUSI KOHKPETHOM 11EeTH.

21. K rpynnoBbIM KOH(IMKTaM OTHOCATCS] KOH()IMKTHI:
A) TUYHOCTH — IpynIna;

b) rpynna — rpynmna;

B) nuuHOCTh — rpymnna u rpymnmna — rpymna;

I') pyxoBoAMTENb — KOJJICKTHUB,;

J1) MUKpOTpYIIlia — MUKPOTPYIIa BHYTPU KOJIJICKTUBA.

22.  KoH(aukThl B OpraHu3anuu — 3To:

A) KOHQIUKTBI MEXIy CyObEKTaMH COLMAIBbHOTO B3aWMOJICHCTBHSA, BO3HUKAIOLIME
BHYTPH OpPTaHU3aLNH;

b) xoHMIMKTBI MeXay CyOBeKTaMH COLMATIBHOTO B3aMMOJACHUCTBHS, BO3HHKAIOIINE
BHYTPH OpraHU3allMM U 3a €€ MpeeIamMHu;

B) KOH(IMKTH MKy pyKOBOACTBOM OPTaHU3ALIUHU U €€ COTPYIHUKAMH;

I') KOHGAMKTBI MEXKTY pa3TUYHBIMU CTPYKTYPHBIMU JIEMEHTAMU OpPTaHU3alINY;

J1) KOH(IUKTHI IO TOBOAY OpPraHU3allMOHHOMN CTPYKTYphI KOJIJIEKTHBA.

8.4. Temamuxa Kypcoewvix pabom
N3yuenne qUCIUMTUIMHBI HE TIPEATIoNaracT HamucaHue KypcoBOi paboThI.
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9. KpuTepm[ BBICTABJICHUSA OLCHOK IO pe3yjabTaTaM U3YUYCHUA TUCHUIIJIHHBI

OcBoeHMe 00y4arONUMCsT KaXa01 yueOHOW TUCITUIUIMHBI B CEMECTPE, HE3aBUCUMO OT €€
obmeit TpynoémkoctH, oneHuBaercss no 100-0armnpHOM  mIKane, KOTOpas 3aTreM  Ipu
MIPOMEKYTOYHOM KOHTpoJie B ¢opMme dk3aMeHa U IuddepeHIMpOBaHHOTO 3a4eTa MepeBOAUTCS B
TPAAMLMOHHYIO  4-0aJUIbHYI0  OIEHKY («OTJIIMYHO», «XOpOIIO»,  «YJOBJIECTBOPHTEIBHOY,
«HEYIOBJIETBOPUTEIBHO»), @ TIPU KOHTpoJe B ¢opMe 3auéta — B 2-0a/UTbHYIO («3a4TE€HO» WJIH
«He3auteHo»). Jannas 100-6ammpHas mkaina mpu HEOOXOIUMOCTH COOTHOcUTC ¢ EBpomeiickoit
cUCcTeMou niepeBojia u HakoruieHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6annbHol WKANT OUEHUBAHUSL OCBOEHUSL
ooyuawumucs yueonou oucyuniunwvl co wxarou ECTS

Ouenka . Cymma 0anjioB Ouenk
1o 4-0a1bHOM MIKaJIe 3auér 10 IUCHUILTHHE a T'panamuus
Anet ECTS
5 (OTJNYHO) 90 — 100 A OTanyHO
4 (xoporo) 85— 89 B Od4eHb XOpoIIo
75— 84 C Xoporio
3auTeHo
70 —74 Y 10BAETBOPUTETEHO
3 D
(YIOBJIETBOPHUTEIHHO) 65 69
e p 60 — 64 E [TocpencTBeHHO
2 He Huxe 60 F HeynosnerBopuresnbH
(HEYTOBJIETBOPUTENLHO | 3aYTEHO 0
)
Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETUIECKOE COJCPKAHNE TUCIUIUTHHBI OCBOCHO MOJIHOCTBIO,
6e3 mpo0OenoB, HEOOXOIUMbIE MPAKTUYECKHE YMEHHs paboThl C OCBOEHHBIM
5 A | matepuanoM cpOpMHUPOBAHbI, BCE MPELyCMOTPEHHbIE MPOrpaMMoOi O0yuyeHUs
yueOHble 3aJaHMs BBINOJIHEHBI, KAYECTBO MX BBINOJIHEHHUS OLEHEHO YHCIOM
0aJUI0B, OJM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHYECKOE COJEp)KaHHE TUCIMIUIMHBI OCBOCHO
MMOJTHOCTHIO, 0e3 MmpoOenoB, HEOOXOIUMbIE TPAKTUYCCKHE yMEHHUS pabOThHI C
OCBOCHHBIM MaTepUaoM B OCHOBHOM C()OPMHPOBaHBI, BCE MPEAyCMOTPEHHbBIE
poTrpaMMoil 00ydeHus1 yueOHbIe 3a/IaHuUs BHITIOJHEHBI, KAYECTBO BBHITIOJTHEHUS
OOJIBIIMHCTBA U3 HUX OIICHEHO YMCIIOM 0ajuloB, OJIM3KMM K MaKCHMaJbHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYMTEIIHHBIX OMTHOOK

«Xopomo» — TEOPETUIECKOe COAEP)KaHUE AUCIUILUIMHBI OCBOEHO IMOJHOCTHIO,
0e3 mpoOenoB, HEKOTOpPhIE MPAKTUYECKHEe YMEHHS pPabOThI C OCBOCHHBIM
MaTepuasoM  C(GOPMHPOBAHBI  HEIOCTaTOYHO, BCE  MPEIYCMOTPEHHBIE
poTrpaMMoil 00ydeHus1 yueOHbIe 3a/1aHuUs BHITIOJHEHBI, KAYECTBO BBHITIOJTHEHUS
HU OJHOTO M3 HHUX HE OLEHEHO MUHHMMAJbHBIM YHCIOM OajIoB, HEKOTOPHIE
BUJIbI 33/IaHUH BBITIOJHEHBI C OIMIMOKAMHU

3 D | «Y10BJIeTBOPUTEIBbHO» — TEOPETHUECKOE COJCPKAHNE JAUCIUILIUMHBI OCBOCHO
YaCTUYHO, HO TPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa, HEOOXOIUMbIC
NPaKTUYECKUEe YMEHHS pabdOThl C OCBOCHHBIM MAaTe€pHajoM B OCHOBHOM
chopMHUpOBaHbI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX IMPOTPaMMON OOYYEHUS
y4eOHBIX 3a/laHUil BBINOJIHEHO, HEKOTOPHIE W3 BBINOJHEHHBIX 3aJlaHHH,
BO3MOYKHO, COJICPIKAT OIIMOKH
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«IlocpecTBEHHO» — TEOPETHUECKOE COJEPIKAHUE IUCHUIUIHHBI OCBOEHO
YaCTUYHO, HEKOTOPhIE NPAKTUYECKHE YMEHHUs paboThl He CPOPMHPOBAHBI,
MHOTHE TMPEIyCMOTPEHHBIE MPOrpaMMOil oOydeHus ydeOHBbIe 3aaHus He
BBITTOJIHEHBI, JTHOO Ka4eCTBO BBHIMOJHEHUSI HEKOTOPHIX M3 HUX OICHEHO YHCIIOM
0a/I0B, OJIM3KUM K MUHUMAIIEHOMY

«HeynoBi1eTBOPUTENBHO)» — TEOPETUYECKOE COJCP)KAHUE JUCIUIUIMHBI HE
OCBOCHO, HEOOXOIMMBIC MPAKTUICCKUE YMEHUsSI paboThl HE CHOPMUPOBAHEI, BCE
BBITIOJIHCHHBIC YUEOHBIC 3aIaHHS COJEPIKAT IPyObIe OMIMOKH, JTOTIOJHUTEIbHAS
CaMOCTOATECIbHAsA pa60Ta Hall MaTepI/IaJIOM JOUCLHUIIJIIMHBI HE HpI/IBeI[eT K
KaKOMY-THOO 3HAYMMOMY IIOBBIIICHHIO KAauyeCTBAa BBIMOJIHEHUS YyYeOHBIX
3aJJaHUH

OI_IGHI/IBaHI/Ie PE3YyJIbTAaTOB o6yquI/151 o JUCHUIINIMHEC OCYHICCTBJIACTCA B (I)OpMe

TEKYILEro U MPOMEXYTOYHONU KOHTPOJIA. TeKylmuil KOHTPOJIb B CEMECTPE MPOBOIUTCS C IIENIBIO
oOecrieyeHHuss CBOEBPEMEHHOW OOpaTHOW CBs3M, C IEJbI0 AKTHBMU3ALUU CaMOCTOSTEIbHON

paboThI oOyyaromuxcs. O6bexToM MIPOMEXYTOYHOTO KOHTPOJISI SBIISIOTCS

KOHKPCTU3UPOBAHHBIC PC3YJILTATHI 06yLICHI/I$I (y‘-Ie6HBIe IIOCTI/I)KGHI/ISI) IO JUCIHHUITIIINHEC.

Cmpykmypa umo2coeoti oyeHKu 00y4auuxcs

Kpumepuu Uu nokazamejlu OYeHUBaHusl pesyiobmamos 06yquuﬂ

[Tokazarenu
Ne Kpurepun oneHuBanus
(o1reHKa B Oayiax)
1 PaboTa Ha ayTMTOPHBIX 3aHATUIX 20
2 ITocemaemocTh 5
3 CamocrosiTenpHas paboTta 15
4 Texkymas arrecTanus 20
Hroro 60
5 ITIpomMexkyTOUHAA aTTEeCTAIAS 40
Bcero 100

Kpumepuu u nokasameiju OyeHUBAHUA pe3yabnamoes 06ylleHM}l

8 PAMKAX aYOUMOPHbLIX 3AHAMULU

IToka3zarenu
No Kputepuu onennBanus
(oueHka B b6ayiax)

1 [ToaroToBka v BRICTYIUICHUE C JOKJIAIOM 1o 8
2 AKTHBHOE y4acTue B 00CYXKJIEHUH JOKJIa/1a no 2
3 BrImonHeHe NpakTHYeCcKoro 3a/1aHus (aHaIu3 o 8

MPaKTUYECKUX CUTYyaIi, COCTaBIIEHUE JOKYMEHTOB,

CpPaBHUTEIbHBIX TAOJIHII)
4 Hpyroe 10 2

Bceero 20

Kpumepuu u nokazamejlu OYeHUBAHUus pesyibmamos 06yuele 6 pamkKax nocewjaemocmu

o00yuarwumMcs ayOumopHbiX 3aHAMul

Kpurepun onenuBanus [TokasaTenn
(oieHKa B Oaiax)
100% mocenieHne ayIMTOPHBIX 3aHATHH 5
100%  mocemeHue  ayaMTOpHBIX  3aHsATH.  Hebonbioe 4
KOJIMYECTBO MPOIYCKOB MO YBAKUTEIbHOU MPUUNHE
J1o 30% mpomnyIieHHbIX 3aHITHI 3
J1o 50% nponynieHHbIX 3aHATHI 2
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1o 70% npomnyieHHbIX 3aHATHH

70% u Gosiee MPONMYIIEHHBIX 3aHATUI

Kpumepuu u nokazamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX CAMOCMOAMENbHOU pabombl 00yYaArOWUXCs

Kpurepun onieHnBaHus

Iloxa3arennb
(oueHka B b6ayiax)

PackpbITbl OCHOBHBIE IOJIOKEHHS BOIpOCA WIM 3aJaHMs depes3
CUCTEMY AapryMEHTOB, IOJKPEIUIEHHbIX (aKTaMu, HpUMEpamH,
00OCHOBaHbI ~ IpeiJlaraéMble B  CaMOCTOSITENbHONH  pabote
pelIeHns], TPUCYTCTBYIOT IOJIHbIE C JETAJbHBIMH TOSICHEHUSIMU
BBIKJIAJIKM,  OpPUTMHAJIbHBIE  MpPENJIOXKEHus,  obJajnaromme
AJIEMEHTAaMHU  IPAKTUYECKOM 3HAUYMMOCTH, CaMOCTOSTENIbHAs
paboTa KauecTBEHHO M YETKO oopmieHa

15-12

B pabGoTte mpuCYTCTBYIOT OTAENbHbIE HETOYHOCTH WU 3aMEUaHUs
HENPUHIMIIHAIBHOIO XapakTepa

B pabote nmeroTcst cephE3HbIe OMMUOKH U MPOOEITbI B 3HAHUSIX

3a/1aHue He BBIIOJHEHO MJIU BBIIIOJIHEHO C TPYOBIMHU OITHOKAMH

Kpumepuu U nokazameju OYeHUBaHus pesyibmamos 05yquuﬂ

6 pamKax mekymed ammecmayuu

Kputepuu onieHuBanus [Toxazarenu
(oueHka B baynax)
[IpaBUsIbHO BBINOJHEHHBIX 3aaanuii — 86—100% 20-17
[IpaBHJIbHO BBINOJIHEHHBIX 3a1aHuil — 71-85% 16-13
[IpaBUJIbHO BBINOJHEHHBIX 3agauuii — 51-70% 12-5
[IpaBuiIbHO BBITOJTHEHHBIX 3a/1anuil — MmeHee 50% 0

Kpumepuu U nokazamejlu OYeHUBaHus pesyibmamos 05yquuﬂ

6 pAMKAX NPOMENHCYMOUYHOCO0 KOHMPOJiA

[TpoMexyTOUHBII KOHTPOJIb B OpME 3auema UMEET LEeNbI0 MPOBEPKY U OIEHKY 3HaHUN

00y4YaroImuxcs Mo TEOPUX U MPUMEHEHHIO TTOJTyYeHHBIX 3HAHUH U yMEHUI.

Kpumepuu u noxazamenu oyenxu pe3yiomamos 3a4éma 8 mecmosou popme

Kpurepuu onieHuBanus IToka3arenn
(o1reHKa B Oayiax)
[IpaBHJIbHO BBINOJIHEHHBIX 3a1aHuil — 86-100% 40-35
[IpaBUsIbHO BBINOJHEHHBIX 3aaHuil — 71-85% 34-25
[IpaBuiIbHO BBITTOJTHEHHBIX 3a1anuil — 51-70% 24-15
[IpaBUIbHO BBINOJHEHHBIX 3a1aHuil — Menee 50% 14-0
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