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Pabouas mnporpamma AMCHUIUIMHBI «YTIpaBlieHHE KOH(DIUKTAMHU» COCTaBlIE€HA B
COOTBETCTBUH C TPeOOBAaHUSIMHU:

- @denepanbHOTO  TOCYAAPCTBEHHOTO  00pa3oBAaTENbHOTO  CTAHAAPTAa  BBICILIETO
oOpazoBanust 1o HampasieHuto noaArotoBku  40.03.01 IOpucnpynennus  (ypoBeHb
OakanaBpuaTa), yTBEpXkKAeHHOro pruka3zoM MunoOpHayku Poccun ot 13.08. 2020 Ne 1011;

- Ilpukaza MunoOpHayku Poccunm «O6 yrtBepxknenun Ilopsiaka opraHuzanud U
OCYIIECTBIICHHSI 00pa30BaTEIbHOM EATEIILHOCTH MO 00pa30BaTEIbHBIM MPOrPaMMaM BBICILIETO
oOpa3oBaHMsl — TmporpamMmaMm OakajaBpuara, IporpaMMaM CHEUHaJUTeTa, MporpaMmam
Maructpatyps» oT 06.04.2021 Ne 245;

- yuebnoro miaHa ['OY BO «Komu pecmyOnukaHckas akajgeMus TOCYAapCTBEHHOU
cIry>k0bl 1 ynpasiieHus» 1o HanpasieHuio 40.03.01 KOpucnpynenuus (ypoBeHb OakaiaBpHuara)
HarpaBJIeHHOCTH (Mpoduis) «FOpuctpyaeHIu»;

- KBanmudukanmoHHOro crnpaBOYHHMKAa JOJDKHOCTEH pPYKOBOIMTENEH, CHEIHAIMCTOB U
JOPYTUX CITy>KallluX, yTBepkaeHHoro IlocranoBnennem Muntpyaa Poccnn ot 21.08.1998 Ne 37.
- CrnpaBo4yHMKa KBaJU(HUKAIIMOHHBIX TPEeOOBAaHMH K CHEIMAIbHOCTAM, HAIlpaBIICHUSIM

MOJATOTOBKH, 3HAHWSAM W YMEHHSM, KOTOpble HEOOXOAWMBI il 3aMeIleHHs JOJDKHOCTEH
TOCYJapCTBEHHON TIpa)XIaHCKOW CIy>KObI € y4yeToM o0JacTd M BUAa HpOoQecCHOHATBHON
CITy’)KeOHOH JIeATENIbHOCTH TOCYJApCTBEHHBIX TPAXKIAHCKUX CIIY)KALIUX», YTBEPKIECHHOTO
Muntpynom Poccun.

© Komu pecryOnuKaHCKas akaJeMust
TOCYJapCTBEHHOM CITyKOBbI
u ynpasienus, 2022



PA3JIEJI 1. OCHOBHBIE CBEJIEHUA
1. Hens 1 3ana4un y4eOHOH AMCHMILIMHBI

1.1. llens usyuenusn yueonou oucyuniutol

]_IeJ'H)IO OCBOCHHS OUCIUIIIINHBI «anaBneHne KOH(i)J'II/IKTaMI/I» ABISACTCS MTOATOTOBKA
oOydatomuxcst Kk Oyaymiei mpodeccHOHATbHOW eATENbHOCTH Ha OCHOBE (DOPMUPOBAHHUS
IIEJIOCTHOTO TIPEJICTABICHUS O COBPEMEHHOW TECOPUU M MPAKTHKE pa3pelieHus KOHQIIHUKTOB, a
TakKe yMEHHMH 10 TPUMEHEHHWIO OSTUX 3HaHWi I ¢GOopMUpOBaHUSA MPodecCuoHATEHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CUTYalUsIX U PETYJIUPOBAaHUS KOH(MIUKTOB.

1.2. 3a0auu yueonoii oucyuniumnsl

3amayamMu OCBOCHHSI TUCIIUIUTMHBI « Y TIpaBlieHHUEe KOH(DIUKTaMI» SIBISIFOTCS:

— U3YyYHUTh PA3IMYHBIE MOAXOAbl B TOHUMAHUU CYIIHOCTH U POJH KOH(MIUKTOB B
YIpaBIEHUU MEPCOHATIOM;

— M3YYUTHh KOHIICTITyaJIbHbIE OCHOBBI COBPEMEHHOW TEOPUU KOH(IIUKTA;

— MPOAHATU3UPOBATH CTPYKTYPY, COJACPKAHUE U JUHAMHUKY KOH(IIMKTA;

— OCBOUTH METOJUKH (POpMHUPOBaHUS OJATONPHUATHOTO MOPATHHO-TICUXOJIOTHYECKOTO
KIIUMaTa U yIpaBleHUs] KOHQIUKTAMH B OpTaHU3aIMU MPU YIIPABICHUH MIEPCOHATIOM;

— chopmupoBaTh yMEHHS 1O TPEAYNPEKACHUIO JIMYHOW  TPOPECCHOHATHHOU
nedopmaiu 1 npodeccuoHalIbHOTO BHITOPAHUS.

1.3. Buovl komnemenuyuii, gpopmupyemoie 6 pe3yibmamne 0C60eHUA OUCUUNTUHBL

W3ydeHne AUCHMILTUHBI «YTpaBieHHe KOH(DIUKTaMW» HampaBieHO Ha (OpMHUpPOBaAHUE
CHEAYIOIMX KOMIETEHIIHIA:

1) yHUBepcanbHbIE:

— VYK-3: cnoco6eH oCymIeCTBISITh COIUANTBHOE B3aUMOJICHCTBHIE U PEATH30BBIBATH CBOIO
POJb B KOMaHJIE;

— VYK-5: cmocoGeH BoCHpHHHMATh MEXKKYJIbTYpHOE pa3zHooOpa3ue oOlmiecTBa B
COIMAIEHO-UCTOPUYECKOM, STHIECKOM U (PHIOCOYCKOM KOHTEKCTaX.

1.4. Mecmo oucyunnunsl 6 cmpykmype 00pazoeameibHoil RPOZPAMMbL:

JuctmiuinHa «YTpaBieHue KOHQIMKTaMW» OTHOCHUTCS K uacmu, @opmupyemoi
yuacmuukamu  obpaszoeamenvHvlx  omuowenuti  bnoka 1 «AucOMIUIMHBL  (MOIYININ)»
00pa3zoBaTeILHON MPOTPAMMBI.

2. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS
yueOHOH TUCHUNIMHBI

2.1. V3yyeHWe IUCHMIUIMHBI «YTpaBlieHHEe KOH(MIMKTAMHU» HAmpaBJIeHO Ha
(dbopMHpOBaHUE CIEAYIOMIUX KOMIETEHLUMH M WHAMKATOPOB MX JIOCTHM)KECHUH, 3asBIICHHBIX B
00pa3oBaTeNBLHON MPOTPaMME:

1) yHuBepcanbHbIe:

HanmenoBan dDopmupyeMble Koa n Copnepxanue
He KaTeropuu KOMIeTeHI U (Ko/, HAHMEHOBaHHeE HHAUKATOPA
(rpynmsbI) HAHMMEHOBaHUe HHIUKATOpPA AOCTHKEHHU I
KOMIIEeTeHII U KOMIIETEHIIMH) JOCTHKEHU KOMIIEeTeHII Ui
KOMIIeTeHI Ui
Komannanas YK-3. Cmocob6en | YK-3.1-1. YK-3.1-1.3-1. 3Haer
paborta U | OCYHIECTBIISITh coryaibHoe | CriocoOeH OCHOBHbBIC TPUHLMUIBI U
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JUJIEPCTBO B3aNMOJICHICTBHE U | OCYIIECTBISATh METO/TBI yIpaBIeHUS
pean30BbIBaTh CBOIO POJIb | COIMANIbHBIE YeJI0BEYECKUMU
B KOMaH/Ie B3aMMOJICHCTBUS pecypcamu TUTST
Ha OCHOBE 3HAHWH | OpraHu3aly TPYIIOBOM
METO/IOB paboThI
MEXIUYHOCTHRIX U | YK-3.11-1.3-2. 3HaeT
TPYIIOBBIX OCHOBHBIC METO/IbI
KOMMYHHKAIII aHaJm3a IPyIIIOBOTO
B3aUMOJICHCTBHUS
VK-3.1-1.YV-1.  Vwmeer
IPOEKTUPOBATH
MEXIINYHOCTHBIC u
TPYIIOBBIE
KOMMYHHUKAIUH
VYK-3.U-1.Y-2.  Ymeer
BBICTpauBaTh
COLIMAITbHBIC
B3aMMOJICICTBHS npu
rpynmnoBoi pabore
MexkynpTypH | YK-5. Cnocoben | YK-5.1-2. VK-5.1-2.3-1. 3HaeT
oe BOCIIPHHUMATH KoHcTpykTHBHO PHYUHBI
B3aMIMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEKKYJIBTYPHOTO
ue pa3HooOpa3ue o0IIecTBa B | JIIOABMHU C Y4YETOM | pa3HOOOpas3usi oOIIecTBa
COLIMAJIbHO-UCTOPUYECKOM, | HX B COIIMATILHO-
ATUYECKOM U (PHIIOCOPCKOM | COIMOKYIBTYPHBIX | UCTOPUUYECKOM,
KOHTEKCTaxX OCOOCHHOCTEl B | 3TUYECKOM u
LEesIX  yCIEIHoro | ¢puiocodpckom
BBITIOJTHEHUS KOHTEKCTaxX
npodeccuonansuel | YK-5.1-2.V-1.  VYmeer
X 3a/1a4 YYUTHIBATh
MEXKYJIBTYPHOE
pazHooOpaszue o01ecTBa
B COIMAITEHO-
HUCTOPUYECKOM,
TUYECKOM "
¢dbunocopcrom
KOHTEKCTaX
VK-5.1-2.Y-2.  VYwmeer
BBICTpauBaTh
B3aMMOJICVCTBHUS c
JIOABMH C YYETOM HX
COILIMOKYJIBTYPHBIX
0COOCHHOCTEM
2.2. 3amiaHUpOBaHHbBIE pe3ydbTaThl OOY4YEHHS MO AUCHMIUIMHE «YTpaBlieHUE
KOH(IJINKTaMI»:

JlomxeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHUS U POJb KOH(PIHMKTOB B MPOQPECCHOHATBHON ACSITETbHOCTH;
BIMSIHAE WHIUBUYAIBHO-TICHXOJOTHYECKHX OCOOCHHOCTEH JIMYHOCTH Ha IIOBEJICHHUE B

KOH(JIMKTaX

— OCHOBHBIE METOJBI U IPUEMBI JUATHOCTUKH, MPEIYIPEKACHUSI U KOHCTPYKTUBHOIO
pa3pelieHus pa3InyHbIX THIIOB U BUAOB KOH()IMKTOB.
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JloJKeH yMeTh:

— paciio3HaBaTb CUTyallul W THUIIBI KOH(bJ'II/IKTHOl"O BSaI/IMO)ICfICTBPISI JAUAarHoCTUpPOBaTh U

IMPUMCHATDH PA3JIMYHBIC CTPATCTHUU IMTOBCACHUS B KOH(I)J'II/II(TG

— HCIIOJIB30BATh KOHCTPYKTHBHBIC CII0COOBI BEACHUA ACJIOBBIX U HpO(l)eCCI/IOHaJ'H)HI)IX

KOMMYHHUKAaIUH.

3. O0béM yueOHOH TUCHUIIMHBI

Ounas ¢popma 00yueHus

Buabi yueOHol padoThI

Pacnpenesienune yue0Horo

BpeMeHH
Konmaxkmmnasn paboma 36,25
AynutopHble 3aHATHs (BCETO): 36
Jlexyuu 18
Ilpakxmuueckue 3ansimus 18
Jlabopamopnvie 3ansamus -
[IpoMexxkyTo4yHas arTecTanus 0,25
Koncyremayus neped sx3amenom -
IK3ameH -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
CamocmosamenvHnas paboma 35,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 31,75
Hanucanue xypcosoui pabomol -
Ilooecomoska Kk npomedxcymoyHol ammecmayuu 4

Bun texyient arrectanuu

KOHTpOJIbHAs paboTa

Obwas mpyooémkocmo OUCUUNTUHDL:

4acovl

72

3auémHubvie eOUHUYbL

2

OuHo-3204Hast popma o0yUeHUsI

Buabl yueOHol padoThI

Pacnpeueﬂenne yqeﬁﬂoro

BpeMeHHU
Konmaxkmmuasa paboma 18,25
AypautopHsble 3aHATHs (BCETro): 18
Jlexyuu 8
Ilpaxmuueckue 3ansamus 10
Jlabopamopuvie 3anamus -
[IpoMexyTouHast aTTeCTalHsI 0,25
Kouncynomayus neped sxzamernom -
OKx3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmosmenvhas paboma 53,75
Camocmosmenvras paboma 8 meuenue cemecmpa 49,75
Hanucanue xypcosou pabomot -
1loozomoska Kk npomeicymouHol ammecmayuu 4

Bup Texymen arrectanuu

KOHTpOJIbHas paboTa

Oowas mpyooémrkocmos OUCUUNTIUHDL:

Ydacwol

72

3auémmubvle eOUHUYbL

2
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4. Coneprkanue pa3aesioB U TeM y4eOHOM QU CHUTIINHbI

HanmenoBanmue paznena /
TeMbl Y4eOHOH TUCHHUILINHBI

Conep:kanue TeMbl

Paznmen 1. O0uias Teopusi KOHPIUKTA

Tema 1. IlonsTue KoH}pIUKTA U
ero pynkiun. Tunonorus
KOH(JIMKTOB

(VK-3)

[Tonstne koH(uukra. Ilo3UTUBHBIE W  HETaTHBHBIC
¢yHkuun KOH(MIUKTOB. OOBEKTHBHBIE U CYOBEKTHUBHBIC
NPUYHHBI BO3HUKHOBEHHS KOHMIMKTOB. OpraHn3anoHHO-
ynpaBJIeHYEeCKHE, COLIMAJIbHO-TICUXOJIOTHUECKUE u
JWYHOCTHBIE ~ TPWYUHBI  KOH(IUKTOB.  Tumonorus
KOH(JIUKTOB: B OOIIECTBEHHONH H HMHIMBUAYaIbHOU
NeSITeIbHOCTH,  HAI[MOHAIbHO-ITHUYECKHE  KOH(JIMKTEHI,
KOH(JIUKTHI B cdepe ynpaBiIeHUs, MHUPOBO33PEHUECKUE U
HOPMATHUBHO-IIEHHOCTHBIE. THIONIOTHS KOH(IMKTOB TIO
chepam TposiBIeHUS B oOmiecTBe; MO CyOBeKTaM
KOH(JIMKTHOTO MPOTUBOJACHCTBUS; IO opMaM, METoJIaM U
MHTEHCUBHOCTH NPOTUBOICHCTBHUSI.

Tema 2. CTpyKkTypa U ITMHAMHKA
KoH(UKTOB. CTpaTteruu u
TaKTUKHU

(YK-3)

dopma wu cTpykrypa KoH(paukTta. HeoOxomumble u
JIOCTaTOYHbIE  yCIIOBHS  BO3HUKHOBEHHUS  KOH(IHUKTA.
CyObekThl KOHGIMKTa M HMX XapakTepuctuka. [Ipemmer
KOH(IUKTa, 00pa3 KOH(MIMKTHOM CHTyallid, MOTHUBBI
KOHGQJIMKTA U TO3MIMH KOHQIMKTYIOIIUX CTOPOH M HX
ponrs B aHamm3e  KoH(uukra. CommanbHble U
NICUXOJIOTHYECKHEe MOTHUBBI  KOH(IUKTOB. JIuHamuka
KoH(muKTOB. MH(pOpMAIMOHHOE ¥  HEPreTHYECKOe
npoTuBOOOpCcTBO B  KOH(pmukTe. OrieHKa KOHQIMKTOB.
MeTo10I0THYeCKUH aHATN3 KOH(MIMKTHBIX CHTYAITH.

Tema 3. dPopmbl 3aBepLICHUS
KOH(JIUKTOB. VYupasnenue
KOH(JIMKTaMU

(YK-3)

OcHoBHble (HOpMBI 3aBeplIeHHs] KOHPIIUKTA: pa3pelieHue,
YperyJaupoBaHue, 3aTyXaHUe, yCTpaHEHUE, IIepepacTaHue B
npyroit koHMaukT. KOHGIUKT ¢ HyJIeBOW M HEHYJECBOU
cymmoir.  KOH(IUKT ¢  OTpHIATENBbHON  CyMMOIA.
VYnpasnenue KOH(pIMKTaMU KaK npolecc.
[IporuosupoBanne koH(pmuKTOB. Ilpemynpexnenue wuim
CTUMYyJHpoBaHue KoHIMKTa. PerynupoBanue koH(IUKTA.
Paspernienne KoH(MIUKTA.

Paznen 2. OcobenHocTH BHYTPHUIIMYHOCTHBIX, MCIKIIMYHOCTHLIX U I'PYIIITIOBBIX KOH(I)J'II/IKTOB

Tema 4. BHyTpunu4HOCTHBIE
KOH(JIUKTHI
(VK-3)

[ToTpebHOCTH, HHTEPECH], IEHHOCTH U MOTHUBBI MTOBEICHUS
anyHocTH. [loAXoapl K MOHMMAHUIO BHYTPHIIMYHOCTHOTO
KoH(uKTa. OCHOBHBIE TICHXOJOTHYECKHE KOHIICIIIHH
BHYTPWJIMYHOCTHBIX KOH(muKTOB (3. Dpeiin, A. Amiep, K.
Our, 3. ®pomMm, 3. DOpukcoH). OCHOBHbBIE BUJbI
BHYTPWJIMYHOCTHOTO KOH(IUKTa, TeHe3uc. OCHOBHBIE
TUMBl TIOBEACHUS JOJEH B KOHQIMKTHBIX CHTYalHUsX.

CrpykTypa  d4enoBeyecKOW  INCHUXMKM:  (pycTparms,
cTpecchl, Kpusuchl. llociencTBus BHYTPHMIMYHOCTHBIX
KOH(JIUKTOB. Ycnosus IIpeLyNpeXICHUSA
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. [TocnencrBust

BHYTPWIMYHOCTHBIX KOHQIUKTOB. Ponb koHbiHMKTa B
dbopmHupoBaHUU " pa3BUTHHI JIMYHOCTH.
KonpaukToycTOMYMBOCTh Kak BHUA  ICUXOJIOTUYECKOM
YCTOMYUBOCTH.
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Tema 5. MeKIIMYHOCTHBIC
KOH(JIUKTBI

(VK-3)

[loHATHE MEXIMYHOCTHOTO KOH(IJIUKTA U €r0 CTPYKTypa.
OCHOBHBIE TOIXOABI B H3YYCHUH MEKIMYHOCTHBIX
koH(muKTOB. Cdepbl MNpOsSBICHUS  MEKIMYHOCTHBIX
KOH(DJIMKTOB, WX TMPUYUHBI W CIHOCOOBI pa3perieHus:
KOJUIEKTHB, CEMbs, CHCTEMa «TPakJaHUH-OOILECTBOY.
Koundmukrer B cdepe ynpaBieHus: KOH(PIUKTBI MEXITY
PYKOBOIUTENSIMH W TNOAYMHEHHBIMH,  OCOOEHHOCTH
WHHOBAITHOHHBIX MEKITHIHOCTHBIX KOH(JIUKTOB.
Knaccuduxanums MEXJINYHOCTHBIX KOH(JIUKTOB.
MEXIHYHOCTHBIE ~ KOHQUIMKTBI W MEXIIUYHOCTHBIC
OTHOLICHHUS.  YPOBHM  Pa3BUTUS  MEKIMYHOCTHBIX
KOH(IJIUKTOB. ConmaabHO-TICUX0JIOTUIECKOE
NPOTUBOCTOSIHME WHAMBUIOB. Crienuduka MposSBICHUS
NPUYHH MEXKIUYHOCTHBIX KOH(MJIMKTOB B Pa3JIMYHBIX
BUAAX TNPO(PECCHOHATBHON JEATENbHOCTH M MYyTH UX
pa3penIcHusI.

Tema 6. I'pynmnoBbie KOHQIUKTHI
(YK-3)

[lonatne rpynmoBeIXx KOH(MIMKTOB M HX CTPYKTypa.
Knaccudukanus rpynmoBbix KoHMIUKTOB. KoH(IHKT
TUMA «IMYHOCTh-TpyMIna» U ero ocodeHHoctu. Kongmuxr
MEX]Y JIMAECPOM M IPYNION; KOHPIUKT MEXAY PsSI0BBIM
YJIEHOM TIpynmbl W rpymnnoil. I[lpuumHbl  KOH(IMKTA
«JIMYHOCTB-TPYIIa» U UX MPOSBICHUS B Pa3IMYHbIX BUJAX

npodeccruoHaIbHON JIeATEIIbHOCTH. ConuanbHo-
IICUXOJIOTMYECKHE IIPUYUHBL. [Tyt paspemenus
KOH(JINKTOB MEXAy  JIMYHOCTBIO U TpYIIOi.

MexrpynmnoBble KOHQIUKTBI, UX NPUYUHBI U (QYHKIHU.
Knaccudukanus mexrpynnoBsix KoH(GIuUKTOB. TpynoBbie
KOH(MJIMKTBHI U MyTH HX pasperieHus. GopMbl POTEKaHUs
MEKTPYIIOBBIX KOHQJIMKTOB U CIIOCOOBI MX pPa3pelieHus

Paznen 3. [IpodunakTrka v yperyaupoBaHue KOHGIMKTOB B 00IIECTBE

Tema 7. ConuanpHo-
DKOHOMHYECKHE M COI[MAJILHO-
TPYIOBBIC KOH()TUKTBI B
oOuiecTse

(YK-3)

[Monsatne xoHdmukToB B  obOmectBe. CommanbHbIE
KOHQIHUKTBl KaKk KOH(MIUKTHI B cdepe OOIIecTBEeHHBIX
OTHOIIICHUN (9KOHOMHUYECKHX, MOJTUTUYECKHUX,
COIMAJIbHBIX, UACOJIOTHYECKHX, MTPABOBBIX, HPABCTBEHHBIX
U sTHyecknx). Kiaccuukanus conpaabHbIX KOH(IMKTOB
U UX XapakrepucTtuka. OObEKTUBHbIE OCHOBBI COLIMAIBHO-
SKOHOMHYECKUX TpOoTHBOpeunid. OCHOBHBIE COIMAIHHO-
HSKOHOMHUYECKHE NpOTHUBOpeurs B odOmiectBe. [loHsTHE N
BUJIBI COLMATBHO-TPYIOBBIX KOH(JINKTOB.
VYperyiaupoBaHue  COLMATBHO-TPYAOBBIX  KOH(QIIHMKTOB.
CounansHoe HapTHEPCTBO KaK MeXaHU3M
NpeOTBPALICHUS W YPEryJIUpOBaHUS  COLMAIBHO-
TPYAOBBIX KOH(JIMKTOB.

Tema 8. OcobenHocTu
MCIKITHHUYCCKUX KOH(i)J'II/IKTOB H
pOOJIEMbI YPETyIUPOBaHUS

HanumoHanpHO-3THHYECKHE O6I_I_IHOCTI/I. IlonsTue nu

cnenuguKa THUYECKOT0 KOHPIIUKTA

(YK-3, YK-5)

Tema 9. Mexnaynapoanslii | IlonsitTie U CyOBEKTBI MEXIYHApOJHOTO KOH(QIIMKTA.
KOH(IIUKT B3anMOCBsI3b BHYTPUIOIUTHYECKHX W MEXITyHAPOTHBIX
(YK-3) KOH(muKTOB. CTaguu MEXAyHapOJHOTO  KOH(JIMKTA:

KOH(JIMKTHBIE OTHOIICHMS, KOH(IUKTHbIE aelcTBUs 0e3
OPUMEHEHHUSI OpPYKHUS, KPU3HUC, BOOPYKEHHbIH KOH(MIMKT.
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Ilytu pasperieHuss MeXIyHApOAHBIX KOHGUIUKTOB. IlyTh
COBMECTHOTO C MPOTUBOIIOJIOKHOM CTOPOHON peIIeHUs

POOJIEMBI.

Paznen 4. KonbaukTel B opraHu3aiuu

Tema 10. OOmas | [TonsiTue KOHGIMKTOB B  OpraHM3alud. TUIIOIOTHUS
XapaKTepUCTHKA, THUIOJIOTUS M | KOHGIUKTOB. [IprumHBl KOH(IMKTOB B OpraHU3alMu IO
IIPUYMHBI KOH(JIUKTOB B | THIy QyHKIMOHANBHBIX mojacucteM (mo Koseipery I'.1.).
OpraHu3aIuu HeraTuBHble ¥ MO3UTHBHBIC MOCJIEJCTBUS KOH(IIMKTOB B
(VK-3) OpraHu3aIu.

Tema 11. Metonbl | OCOOEHHOCTH ~ HPOTHO3UPOBaHHUA M HPOPHIAKTUKI
npopUIAKTUKA KOH(MIUKTOB B | KOHGIUKTOB.  OOBEKTUBHBIE W OpPTraHU3AIMOHHO-
OpraHu3aIH yIpaBJI€HYECKUE YCIOBUS NPEAYNpPExIeHUST KOHPIUKTOB.
(YK-3) ConmaabHO-TICUXOJIOTUYECKHE  YCIIOBHS  NMPO(UIAKTHKH

KOH(IUKTOB. TeXHOJIOTHSI MPeIyNPEeKICHUS KOHPIUKTOB.
OnTuMalibHBIE YTPABICHYECCKHE PEIICHUS KaK YCIOBHE
npeaynpexaeHuss KoH(MIMKTOB. KoMmneTeHTHas OIleHKa
PE3YJIBTATOB JACATCILHOCTH KaK YCIOBUE MPEAYPEIKICHIS
KOHGIUKTOB. OCHOBHBIE HANpABICHUS NEATEIHHOCTH IO
nporiIakTUKe KOHQIMKTOB. MeToasl TpOQUIaKTHKA
KOH(DJIUKTOB.

Tema 12. Crpaterun u merozs! | [lonsitue ynpasieHuss KOHQUIMKTaMM B OpraHU3alUH.
ynpaBieHus KoHuukramu B | JluHamuka ynpaeneHus KoHpauktoM. Crparteruu U

OpTaHu3aIIH METOABI  yNpaBICHUS  KOHQIMKTOM: THUIOJNOTHS H
(YK-3) cojepxkaHue. TEeXHOJNOTHUH PEryJIHpOBAaHUSA KOH(DIMKTA:
WHQOPMALMOHHBIE,  KOMMYHHUKATHUBHBIC,  COIMAIBHO-

NICUXOJIOTHUECKUE,  OopraHu3anuoHHble.  OcoOeHHOCTH
yrOpaBieHUs] KOH(PJIUKTaMU B OpraHu3alud. YTIIpaBJieHUE
KOH(JIMKTOM U KOH()JIMKTHOE YIpaBJICHUE.

5. YueOHO-MeTOAUYeCKOEe U MH(OPMAILIMOHHOE O0ecnieyeHHe Y4eOHOM JUCIMIIUHBI

5.1. Ocnosnasa numepamypa:

1. Kondmukronorus : yuebnuk / B. Il. Pataukos, U. K. barypun, B. @. ['ony0s [u np.] ;
nox pen. B. I1. ParaukoBa. — 3-¢ uzj., nepepad. u gon. — Mocksa : FOuutn-/lana, 2017. — 543
c. : Tabm., rpad., wi., cxemsl. — (3050TON PoHA poccuiickux yueOHHKOB). — Pexum goctyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KyszuBanosa, O.}0. YnpasneHue KOHOIUKTaAMU B OPraHU3AIMH : y4e0.- MEeTOI. mocodue /
O. 1O. Ky3uBanosa ; Komu pecyOiukanckasi akaji. Toc. CIy>KObI U yripaBiieHus . - CBHIKTBIBKAp :
Wzn-Bo KPAI'CuY, 2013. - 55 c.

5.2. /lononnumenvnaa numepamypa:

1. 3enenkoB, M. 0. Kondaukronorus : yueonuk / M. 0. 3enenkoB. — Mocksa : /lamkoB u
K°, 2015. — 324 c. : tabn. — (YueOHble u3maHus s OakanaBpoB). — Pexum noctyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. Wmanos, JI. B. Ynpasnenue xoudmaukramu / JI. B. UBanoB. — Mocksa : Jlaboparopus
kuaury, 2012, — 102 c. — Pexwum nocryna: o noamucke. — URL: https://biblioclub.ru/index.php?
page=book&id=142696.
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3. Kwibmamkuna, T. H. Koudnukronorus: couuanbHble KOH(QJIUKTBI : y4yeOHUK /
T. H. Kunpmamkuna. — 2-e u3a., nepepad. u jgomn. — Mocksa : FOuutu-/lana, 2017. — 288 c. —
Pexxum noctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Koudmukronorus : yuyeOHoe mocodbme /  B.IL BapemmkoB, M. A. Benses,
M. III. I'yau6ckwmii [u np.] ; mox pea. O. 0. PeibakoBa, M. III. I'yaubckoro ; MockoBCKHiA
rocynapcTBeHHbIN ropuauueckuii ynuepcuter uM. O. E. Kyrapuna (MI'HOA). — Mocksa :
[Ipocmexkr, 2021. — 336 C. — Pexum JIOCTyTa: o HOJIITUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Kondmnukronorus: yueonoe nocodue ns 6axanaBpos / C. B. Anekcees, 1. E. ['oBsiakus,
A. 4. I'ycbkoB [u ap.] ; oTB. pen. A. 5. I'ycbkoB ; MOCKOBCKHI TOCYIapCTBEHHBIN IOPUINYECKUM
yauBepcuteT uM. O. E. Kyradpuna (MI'FOA). — Mocksa : [Ipocnekr, 2013. — 171 c. : puc., cxem.,
tabn. — Pexum goctyma: mo moamucke. —  URL: https://biblioclub.ru/index.php?
page=book&id=253283.

6. KysusanoBa, O.}O. Kongaukronorus : y4e0.-meron. nmocodbue / O. 0. Ky3uBanosa. -
CoixteiBkap : U3n-so KPAI'CuVY, 2004. - 82 c.

7. WlapxoB, ®. W. OO6mas xoHpaukTonorus : yuebnuk / . WM. Hlapkos,
B. . Cnepanckuit ; mox o6m. pea. ®@. M. [llapkosa ; a. H. Poccmiickas. — 3-e usm., crep. —
Mocksa : JlamkoB u K°, 2021. — 238 c. : un., Tabn. — (Y4yeOHble U3MaHMs I OaKaJlaBpOB). —
Pexum noctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. lIpogheccuonanvnvie 6azvt OanHHBIX, UHPOPMAYUOHHO-CRPABOYHbBIE U HOUCKOBbLE
cucmembol:

CrnpaBouHno-npaBoBas cucreMa «Koncynbrantllnrocy;

ObC «YHuBepcuterckas OuOIMoOTeKa OHIANHY.

5.4. Pecypcol ungpopmayuonno-menekommynukayuonnou cemu «Mnmepnemy
Nudopmanus ¢ UaTepuer-caiita: www.mergers.ru.

Odunmanbueii cailt [IpaButenscTBa PO http:/ www.government.ru/
Odunmansuelii caift Pecriyonuku Komu http://rkomi.ru/
Odunmanbrpiii caldT http://www.sberbank.ru

Odunmaneuelii caiit http:/www.rzd.ru

Odunmanbuelit caiit http:/www.lukoil.ru

Odunmanbupiii caldT http://www.sberbank.ru
Odunmanbuelii caiit http:/www.mondigroup.com
Odunmanbhplii caldT http://www.rosatom.ru

. OdunmanbHeIi calT http:/www.vtb.ru

. OdunuanpHbiii caiiT http://www.alfabank.ru u mp.
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6. CpexacrBa obecnieueHUs1 OCBOCHUS
Y4eOHOH AUCUUTIMHBI

B yueGHOM Tmpomecce mpW peanu3aluu  y4eOHOW HUCHUILIMHBI  « YTIpaBJIeHHUE
KOH(JIMKTaMI» UCTIOJIB3YIOTCS CIeIyIOIIUe IPOrpaMMHBIE CPEICTBA!

Hugpopmayuonnovie Ilepeuens npozpammnozo obecnevenus u
mexHo102uU UHDOPMAYUOHHBIX CHPABOYHBIX CUCHEM

Oducnsriii maket uist padotel | Microsoft Office Professional
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C JIOKYMEHTaMH Microsoft Office Standart

P7-O¢uc
WNudopmannonno- CrnpaBouHno-npaBoBas cucreMa «Koncynprant ILmoc»
CIIPAaBOYHBIE CUCTEMBI CrpaBouHo-IpaBoBasi cucrema «l'apanT»
OnexrponHo-6ubmmoreunsle | ObC «YHuUBepcHuTeTCKasi OMOIMOTEKA OHIAWHY
CHUCTEMBI Hanmonanwsnas anexktponnas 6ubnnoreka (https:/H36.pd) (B
3nanuu 'OY BO KPAI'CuY)
Hayunast snektponHas 6ubnnoreka «KndepJlenunka»
https://cyberleninka.ru

Poccuiickast Hay4Has >JIeKTpOHHAsE OUOIMOTEKa
https://www.elibrary.ru

DJIeKTpOHHAS [0YTA DyeKTpoHHAs 1MouTa B ioMeHe krags.ru

CpencrBa U1 OpraHU3aLuH CepBucsl BeO- M BHACOKOH(EPEHIICBSA3M, B TOM YHCIE
BEOMHAPOB, TEJIEMOCTOB U BigBlueButton, SberJazz

KOH(epeHImiA

CorpoBoX/ieHHe OCBOCHUS AMCIHMILIMHBI 00yYarOIMMCsl BO3MOXKHO C HCIOJIb30BaHUEM
AIIEKTPOHHON HH(pOpMaIOHHO-00pa3zoBatenbHOi cpensl 'OY BO KPAI'CuY, B TOM umcne
oOpazoBarensHOro noprana Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuaibHO-TeXHUYeCKoe o0ecrneyeHue
OCBOEHUS Y4eOHOM TMCUMILIHHBI

[Ipu npoBeneHun yueOHBIX 3aHATHH MO IUCIHMIUIMHE «YTpaBieHHE KOHMIMKTaMU»
3a/ieficTBOBaHa MaTepHalbHO-TEXHUUYECKass 0a3a akaJeMuu, B COCTaB KOTOPOH BXOJAT
CIIEAYIOIINE CPEACTBA U PECYPCHl JUIsl OPTaHU3AIMH CaMOCTOSTEIILHOW M COBMECTHON paboThI
o0yyaroImuxcs ¢ MpernoaaBaTeneM:

— CIeUUalbHbIE TNOMELIEHUS M pealu3alliid JaHHOW JUCLMIUIMHBL IPEACTABISAIOT
co0O# crienHanbHbIe MOMEIEHHS [T peaTu3aliy JTaHHON JAUCIUILTUHBI IPEACTaBISIIOT CO00
yueOHble ayTUTOpPUU AJIS MPOBEICHHS 3aHATUH JIEKIMOHHOIO THIA, 3aHATUH CEeMHHApCKOIo
THUIIA, BBIMOJIHEHUS KypCOBBIX padOT, TPYIIOBBIX U UHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO
KOHTPOJISI M TPOMEXKYTOUYHOM aTTecTaluy, a TaKkKe MOMEIIEHUs 711 CAMOCTOSITENIbHON paboThl U
MOMEIIEHUST JIJIT XPAaHCHUS W MPO(PHIAKTHYISCKOTr0 OOCITY)KWBaHUS Y4EeOHOTO 00OpYIOBaHUS.
CrnenuanbHble MOMELIEHNUs YKOMIUIEKTOBAHbI CIICIMATM3UPOBAHHON MEOEIbI0 U TEXHUUECKUMHU
cpeAcTBaMu OOYYEHHs, CIyKAIIUMHU ISl TIPEICTaBJICHUS y4eOHOW HWHQOpManuu OO0JBIION
ayJIUTOPUH.

Jlng  mpoBeneHUss — 3aHATUM  JIGKIMOHHOTO — TUNA  MpeuiaratoTcss  HaOopbl
JI€MOHCTPALlMOHHOTO 000pyAOBaHMs U Yy4yeOHO-HAIJSAHBIX TMOcoOui, oOecneunBaromye
TEMaTUYECKHE UIUTFOCTPALIUH:

— J1abopaToOpHI0, OCHAIIICHHYIO JTJAOOPATOPHBIM 000PYI0BAaHUEM;

— TOMEIIEHHUE Il CAMOCTOSATENBbHOM paboThl 00YyYaOLIMXCSl OCHAIIEHO KOMITBIOTEPHOI
TEXHUKOW C BO3MOXKHOCTBIO MOJAKIIOUEHUs K ceTh «VMHTepHeT» M obecrneueHueMm JocTyna B
3JIEKTPOHHYIO0 HHPOPMALIMOHHO-00pa30BaTENbHYIO Cpely OpraHu3aluy;

— KOMIIBIOTEpHBIE  KJIACChl,  OCHAILIEHHBIE  COBPEMEHHBIMH  IE€PCOHAIbHBIMU
KOMIThIOTEpPaMH, pabOTAIOIIUMHK TI0]T YIIPABIEHHUEM OIeparnoOHHBIX cucteM Microsoft Windows,
00BbEIMHEHHBIMHU B JIOKAJIBHYIO CETh U UMEIOIIUMU BBIX0/ B IHTEpHET;

— Oumbmmoreka  AKaneMuH, KHIDKHBIH  (OHI  KOTOPOH  COAEpKUT  HAy4YHO-
HCCIIEI0BATENbCKYIO JIUTEPATypy, HayuHbI€ )KyPHAJIbI U TPYAbl HAYYHbIX KOH(QEPEHINH, a TaKxKe
YUTAIBHBIN 347,

— cepBepHOEe 000py/I0OBaHME, BKIIIOYAIONIEE, B TOM YUCIE, HECKOJIBKO CEPBEPOB CEPUU
IBM System X, a Take BUPTyaJbHbIE c€pBepa, padoTaIONIMe MO/ YIIPABICHUEM OINEPALMOHHBIX
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cucrem Calculate Linux, BkmouenHoir B Peectp Poccuiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u cimyXamumu i pa3MEIICHUS Pa3IuIHBIX CEPBUCOB U CIIYXKO, B
ToM uHcie i odecrieuenus paborel CYB/] MySQL;

— CeTeBOe KOMMYTAaIlMOHHOE 000py/I0BaHKE, obecneunBaoliee padoTy JOKaIbHON CETH,
IpeoCTaBlIeHHE JOCTyMa K ceTu Internet ¢ obmieil ckopoctbio nmojkiatouenuss 100 Mour/cek, a
Takke paboty O6ecrpoBoHOrO cerMenTa cet Wi-Fi B moMenieHusx AkaaeMuu;

— HHTepakTHUBHbIE HH(pOpMalMOHHbIE KHOCKU «HDOY;

— MpOrpaMMHBIE U aNnapaTHble CPeACTBA AJs MPOBEACHHS BUICOKOH(PEPEHIICBS3H.

Kpome TOrOo, B 00pa3zoBaTreiabHOM IpoOIEcce OOYYAIOUIMMHUCS IMIMPOKO HCIIONB3YIOTCS
CJIEAYIOIINE HIIEKTPOHHbIE PECYPCHI:

— cucreMa Internet (ckopocts noaxitouerus — 100 Mout/cex);

— cait www.krags.ru;

— ©OecnpoBoanas ceth Wi-Fi.

KonkperHsle  momemieHMs Uil OpraHu3anuu  OOy4deHHs 1O  JUCLUIUINHE
«KoH(pnukTonorus» ONpenensioTcss paclucaHueM Y4YeOHbIX 3aHATHH M IPOMEXKYTOUHOM
arrectauuu. OO0pyAOBaHNE U TEXHUYECKOE OCHAIICHUE ayJAUTOPHH, MPEACTABICHO B MACIOpTe
cootBercTByrOIKX kKabunetoB 'OY BO KPAI'CuY.

PA3SJEJ II. METOAUYECKHUE MATEPHUAJIBI

BaxHe#mmM ycioBHeM YCIEUTHOTO OCBOCHUS MaTepHaia SBIIETCS IuIaHOMepHas paboTa
oOyyaromierocsi B TEUEHHE BCEro INepuoja W3y4YeHHs JUCHUIUIMHBL —OOydaromemycs
HEOOXOAMMO O3HAKOMHTBCS CO  Clenyromeld y4eOHO-METOAMYECKOH JTOKYMEHTAlUeH:
NpOTPaMMOIl  TUCIMIUIMHBI; YYEOHUKOM W/WIM yYeOHBIMH TOCOOMSAMH TO JUCHHUIUIMHE;
ANIEKTPOHHBIMH PECYpPCAMU T10 JUCHUILTMHE; METOJHYECKHIMHU M OLIEHOYHBIMU MaTepHAIaMH I10
JTUCIUIIINHE.

VYueOHBII TIporiecc MpH pealn3aliy JAWCIHUIUIMHBL OCHOBBIBACTCS HA HCIIOJIH30BAaHUH
MpAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 00PAZ08AMENbHBIX MEXHOIOUIL.

Tpamuumonnsie 00pa3oBaTeNbHbIE TEXHOJIOTUH TPEICTABICHBI JeKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 Muna (npakmudeckue 3aHsamust).

HuHOBanMoHHBIE 00pa3oBaTeNbHBIE TEXHOJOTMH HCIIOJB3YIOTCS B BHJE IIHPOKOTO
NPUMEHEHHsI aKTHBHBIX W HMHTEPAKTUBHBIX (OPM TPOBEACHUS 3aHATHHA. AyauTopHas paboTa
00ydJaromuxcss MOXKET MpPeAyCMaTpUBaTh MHTEPAKTHBHYIO (OPMY MPOBENCHHS JICKIIHOHHBIX U
NPaKTHYECKUX 3aHATUH: Jekyuu-npesenmayuu, paboma 8 MaAbIX 2SPYRNAX, AHATU3
NPAKMUYECKUX cumyayuil u op.

WNudopmannonnbie 0O0pa3oBaTelbHbIE TEXHOJOTUH DPEATH3YIOTCS IYTEM aKTHBH3AIUU
CaMOCTOSATENIFHOI paboThl 00y4JaromuXcs: B MHPOPMAIIOHHON 00pa30oBaTeIbHOMN cpefe.

Bce ayanTopHBIE 3aHATUS NpeCcieayOT LeIb OOECIEeYEHUs! BBICOKOTO TEOPETHUYECKOTO
YPOBHS M IPAaKTHUECKON HANPABIEHHOCTH O0YYEHHS.

IToozomogka K NeKYUOHHBIM 3AHAMUAM

B xozxe nexumii mpenojaBaTenb U3IaraeT U pazbsACHIET OCHOBHBIC M HANOOJIEE CIIOKHBIE
IIOHATHUA TEMbI, 4 TAKXKE CBA3aHHBIC C HEeH TCOPCTUICCKHUEC U NPAKTHUYCCKUC HpO6HeMBI, JacT
PEKOMEHIalMH O TOATOTOBKE K 3aHATHSAM CEMHHApPCKOTO THUIA M CaMOCTOSITeNbHON pabore. B
X04€ JICKIIMOHHBIX 3aHATHI 06y‘-IaIOIIICMYC$I CJICAYCT BECTU KOHCIICKTHPOBAHUC y‘IC6HOFO
Marepuana.

C uenbto oOecniedyeHHs YCHEIIHOTO OCBOCHMS JHCLUUIUIMHBI OOYYalOUIUiiCs J10JIKEH
TOTOBHUTHCS K Jekuu. [Ipu aToM HE0OX0anMO:

- BHUMATEJIBbHO MTPOYUTATh MAaTEPHUAIT MPEIBIAYIIEH JICKIHH;

- O3HAKOMHTBCS C Y4YEOHBIM MaTEepHaloOM JEKIUH 0 PEKOMEHIOBAaHHOMY YYEOHUKY
u/nim yueOHOMY TTOCOOHIO;

- YSICHUTB MECTO U3y4aeMol TeMbI B CBOeH Npo(decCHOHaNbHON OATOTOBKE;
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- 3amMcarth BO3MOXHBIE BOMNPOCHL, KOTOPBIE OOYYalOIIHMIiCs TMpenarnoyiaraeT 3aaaTh
MPENoIaBaTelo.

Iloozomoexa K 3anaAmuam ceMunHapcKo20 muna

DTOT BHUJI CAMOCTOSTENbHON paOOThI COCTOUT M3 HECKOJIBKHX ITAIOB:

1) moBTOpEeHNE M3y4YEHHOTO MaTepuaya. J[Js 3TOro MCHOIB3YIOTCS KOHCIEKTHI JICKIIUMH,
PEKOMEHI0BaHHAasi OCHOBHAs U JOTIOJIHUTENbHAS JIUTEPATYPa;

2) yrnyOnenue 3HaHWA TO TeMe. J[Js 3TOro pexoMeHAyeTcs BBIMUCATh BO3HUKIIHE
BOIIPOCHI, UCIIOJIb3yEMbI€ TEPMUHBI;

3) MOATOTOBKA JOKJIAI0B M0 TEMaM, IpeIjiaracMbIM MPEIoaBaTeNIeM;

4) peueHue 3a/1a4, aHAJIW3 NPAKTUUECKUX CUTYalU U Jp.

[Ipu mOATOTOBKE K 3aHATHSAM CEMHUHAPCKOTO THIIA PEKOMEHIYETCS C IEJIbIO TOBBIIICHUS
uX 3(PEKTUBHOCTH:

— yIENSATh BHUMaHUE pa300py TEOPETUICCKUX 3a71a4, 00CYKIaeMbIX Ha JICKIIHUSIX;

— YIensATh BHUMAHHUE KPAaTKOMY IOBTOPEHHUIO TEOPETUUYECKOrO MaTepHayia, KOTOPBII
WCIIONIB3YETCS TIPH BBIMOJTHEHUN TIPAKTUIECKUX 3aJIaHUN;

— BBITIOJIHITH BHEAYAUTOPHYIO CAMOCTOSTENIbHYIO pa0boTy;

— CTaBUTH MPOOJIEMHBIC BOIIPOCHI, 0 BO3MOKHOCTH HCITOJIH30BaTh MPUMEPHI M 33/1a4d C
MPaKTUYECKUM COJICPKAHUEM;

— BKJIIOYATHCSI B MCIIOJB3YEMbIE MPU MPOBEACHUM MPAKTHUCCKUX 3aHATHUN aKTUBHBIC U
WHTEPAaKTUBHBIE METOIbI O0yUCHUS.

[Ipu pazbope TpUMEpOB B ayAUTOPUH WM JIOMa IE€JIECO00Pa3HO KaXABIA WX HHUX
00OCHOBBIBATh TEMU WJIH UHBIMH TEOPETUUECCKUMHU TTOTOKCHHUSIMH.

AKTHBHOCTH Ha 3aHATHUSIX CEMHUHAPCKOTO THITA OIEHUBAETCS MO CIACAYIOIIUM KPUTCPUSIM:

— OTBETHI Ha BOIIPOCHI, IpejIaraeMble MPEno aBaTesieM;

— y4YacTue B IUCKYCCHSIX;

— BBINIOJIHEHHE MPOEKTHBIX U MHBIX 331aHUI;

— ACCHUCTHUPOBAHUE MPETOABATEIIO B MPOBEJCHUH 3aHITHIM.

Opzanuzayus camocmoamenvHoi padbomul

CamocrosiTennpHass paboTa OOyYarOIIMXCS TPEICTaBISIET CO0OM TMpollecc aKTUBHOTO,
[[EJICHANIPABICHHOTO TPHOOPETEHUS UMHU HOBBIX 3HAHUH, YMEHUH 0e3 HEmoCpeICTBEHHOTO
y4acTHs TPEroaBaTessi, XapaKTepU3yOIINIICS TPEIMETHON HAINPaBIEHHOCTHIO, 3 (HEKTUBHBIM
KOHTPOJIEM U OLICHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00YJarOIIerocs.

3aayaMu CaMOCTOSITEIBHOU PaOOTHI SBJISIOTCS:

— CHUCTeMAaTH3alus W 3aKpeIUIeHHE TMOJIYYEHHBIX TEOPETHMUECKUX 3HaHUM U
MPaKTUYECKUX YMEHUN U HAaBBIKOB 00YYaIOIINXCS;

—  yriyOJieHHe U paclIupeHue TEOPETUYECKUX 3HAHMUIA,

— (QopmupoBaHue  yMEHUW  WCMOJIB30BaTh  HOPMATHBHYID W  CIIPaBOYHYIO
JIOKYMEHTAIMIO, CIIEHUATIbHYIO JTUTEPATYPY;

— pa3BUTHE  T[IO3HABATEIBHBIX  CIOCOOHOCTEW,  AKTHUBHOCTH  OOydYarouuxcs,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

— (opMupoBaHuE CaMOCTOSITEIBHOCTH  MBIIUICHUS, TBOPYECKOW HWHHUIIMATHUBHI,
CIOCOOHOCTEH K cCaMOpa3BUTHUIO, CAMOCOBEPIIICHCTBOBAHHIO M CaMOpeaTi3aliy;

—  pa3BUTHE UCCIIEIOBATEIHLCKUX YMEHUN U HABBIKOB.

[Ipy w3ydYeHHH NIUCHUIUIMHBI OpPTaHHU3AIMs CAMOCTOSTENLHON pPabOThl 00yYaroIMUXCs
MIPEACTABISIET COOOM €MMHCTBO TPEX B3aUMOCBS3aHHBIX (hopMm:

1) BHeayIuTOpHAsI CAMOCTOSITeNIbHAS paboTa;

2) ayauTopHas  caMoOCTOsITeNbHass  paboTa, KOTOpas  OCYIIECTBISIETCS — TOJ
HEIMOCPEICTBEHHBIM PYKOBOACTBOM MPENOJaBaTessi IpU MPOBEICHNUN MPAKTUYECKUX 3aHATUH U
BO BpEMsI YTCHUS JICKITUH;

3) TBopUecKasi, B TOM UKCJIe Hay9HO-HCCIIeI0BaTeNbCKas padoTa.
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[lepen BbIMONHEHHEM OOYYAIOLUMMKCA BHEAYIUTOPHOM CaMOCTOSATENBHOW paboThI
MpernojaBaTesib MOKET 1aBaTh Pa3bsiCHEHUS 110 BHIMIOJIHEHUIO 33/1aHUS, KOTOPbIE BKIIFOYAIOT:

— LIeJb U COZIEpKAHNE 3aJaHUS;

— CPOKH BBITIOJIHEHUS;

— OPHUEHTHUPOBOUYHBINA 00BbEM PabOTHI;

— OCHOBHBIE TPEOOBAHHUSA K pe3yJibTaTaM pabOThl U KPUTEPUU OIICHKHU;

— BO3MOXKHBIE TUITUYHBIEC OIIUOKH MIPU BHITOJIHEHHH.

KoHTposb pe3ynbTaToB BHEAYJAUTOPHOM CaMOCTOSATEIBHONW paboThl O0ydYaroImmxcs
MOJKET MPOXOAUTH B MMCbMEHHOM, YCTHOM MM CMEIIaHHOH GopMme.

JloctaTouyHO 4YacTO MpenojaBaTeNb s TEMaTHYECKUX 3aHATHI CEMUHApCKOro THIIA
nopy4yaer oOydYaroIMMCs MOJIrOTOBUTH Jokiaa. llpm moaroroBke [okiaaa, IONb3YACH
pa3IMYHBIMM  UCTOYHUKAMU (y4eOHOM ¥ CHENUalbHOM JUTEepaTypoil, B TOM 4YHCIIE
MOHOTpausaMH,  JTUCCEpTallUIMU M CTaTbIMH, HH(OPMAIMOHHBIMH  HCTOYHHMKAMH,
cTaTucTUYecko uHpopManmell U T.1.), HEOOXOAMMO TIOJHOCTBIO PACKPBITH TEMY,
MOCJIEIOBATENbHO M3JIOKUTh HCTOPHIO BOIPOCA, MMEIOIIMECS TOYKU 3PEHHUs, COOCTBEHHBIE
BbIBO/IbI. HeoOxoaumo u3berath HempoBepeHHOW HH(OpManuu, OroBapuBaTh JIETMTHUMHOCTD
UCTOYHUKOB. OOs3aTEIbHBIM SBISETCS COMPOBOXKACHUE JIOKIIAAa JIEKTPOHHOM Mpe3eHTalueH,
caenanHon B pegakrope Power Point. DnexkTpoHHas Mpe3eHTaMs BKIIOYACT: TUTYIBHBIA Caia
C yKazaHueM TeMbl jgokiana, @.1.0. obydaromnierocs; OCHOBHbIE MOJI0KEHUS JT0KIa/1a, BEIBOJBI U
3aKJIIOUUTENbHBIN CIaiil cCO CIMMCKOM MCTOYHHMKOB U OnaromapHocThio (8—10 cnaitnos). Chaiinbl
MOTYT OBbITh TPOHYMepoBaHbI. L{BeToBOM (oH craiiioB nogdupaercs Tak, 4ToObl HA HEM XOPOILIO
Obu1 BuAeH TekcT. Ciymas AOKJIaAbl U BBICTYIUICHHS Ha CEMUHApe WM PEIUIMKH B XOJe
IMCKYCCHM, OOYyYarollMMCsl BaXHO HE TOJBKO YBaXaTb MHEHHE CcOOeceqHHMKa, HO |
UCIIOJIb30BAaTh HABBIKM AKTUBHOTO WJIM PEeQIEKCHUBHOrO CiyliaHus (He mnepeOuBaTh, AaBas
BO3MOXXHOCTb ~ IIOJIHOCTBIO ~ BBICKa3aTh CBOIO TOYKY 3PEHMs, HENOHATOE YTOYHSATH,
nepe@opMyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomedrcymounoit ammecmayuu

BuzoM npomexyTO4HON aTTeCTalluy MO0 JAHHOM AMCIMIUIMHE SBJISIOTCS Cllada 3ayemd.
IIpy mpoBeneHMM  NPOMEXKYTOUHOM  aTTECTAl[MM  BBIICHAETCS  YCBOEHME  OCHOBHBIX
TEOPETUYECKUX W MPUKIATHBIX BOMPOCOB MPOrpaMMbl U yMEHHE MNPUMEHSTHh MOTYYEHHbIE
3HAHUS K PELICHMIO TMpakTHYeCKUX 3ajgad. IIpu moaroroBke K 3auemy y4deOHBIA MaTepual
PEKOMEHIyeTCsl OBTOPSTH 10 y4eOHOMY HM3JaHHIO, PEKOMEHJOBAHHOMY B Ka4€CTBE OCHOBHOM
JUTEPATyphl, 1 KOHCIIEKTY. 3ayem TPOBOJUTCS B Ha3HAYEHHBIN J€Hb, 10 OKOHYAHUU U3yYEHUS
JUCUMIUTMHBL. [locie KOHTPOJILHOTO MEpOIpPHSATHS MpernojaBaTellb YYUTHIBAET AKTHBHOCTH
paboTbl OOywaromerocss Ha ayIMTOPHBIX 3aHATHAX, KaueCTBO CaMOCTOSITEIBHOM pPabOTHI,
pe3yNIbTaThl TEKYIIEH aTTeCTallly, TOCEUIAeMOCTh U BHICTABIISIET UTOTOBYIO OLIEHKY.

H3yuenue Oucyuniunvl ¢ UCHOIB306AHUEM OUCHMAHUUOHHBIX 00pA306ameIbHbIX
mMexHo102uil

[Ipu w3yyeHMM IUCHUIUIMHBI C MCIOJB30BAaHMEM JIMCTAHLMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHIl HEOOXOAMMO JOIMOJHUTEIBHO PYKOBOJICTBOBATHCSA JIOKAJIBHBIMH HOPMATHUBHBIMU
aktamu ['OY BO KPAI'CuY, pernaMeHTUPYIOIIMMHU OpPraHU3aIMio 00pa3oBaTeIbHOTO Mpolecca
C MCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

PA3JIEJI I1I. OHEHOYHBIE MATEPHUAJIbBI
8. KoHTpo/IbHO-U3MepHTe/IbHbIe MaTepuabl, He00X0AMMbIe JIsl IPOBEPKHU
chopMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS KOMIIeTEHIIUI (BHAHUI, yMEeHU I 1

HABBIKOB)

8.1. 3aoanusa ona npoeedenus mexyuiezo KOHmpoaa (KOHmpoavhas paboma)
Bapwnanr .
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Omnpenenure THI KOHIIUKTA.

Omnpenenute NpUIHHBI KOHQIUKTA.

Onpenenute CTPYKTYpy KOH(MIUKTHON CUTYaIUH.
Brinenure sTansl AMHAMUKY KOHDIIUKTA.

ITo kakoit popmyie nporucxoauT KoHGIUKT (A,B,B)?

SNhAWD -

[lo npeampusatruio mnpomen ciayX O CoKpalleHuu mTtaTtoB. Hapon 3aBonmHoBaics.
BonwsmuHCcTBO, 320BIB 0 paboTe, TOTBKO U TOBOPST O COKPAIIEHUH.

HavanebHuk moppaszneneHus oOBSBWI OJHOM M3 pabOTHHI], YTO €€ JOHKHOCTh OyJneT
cokpauieHa. OHa BbIpa3uiia Hecoryiacue ¢ 3TUM, 3asBUB, YTO €€ KBalu(UKallisg He camasi HU3Kas,
OHa Ha 3aBojie 15 yer, pa3BeAeHa U Ha €€ WKIUBEHUH J04b. [loXxoxkue ucropuu u ¢ Jpyrumu
COKpalaeMbIMu. PykoBouTeneit OOBUHSIOT B MPEB3STOM OTHOIICHUH.

Bapuasnr II.

1. Omnpenenure TUI KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIMKTHOW CUTYALIHH.

4. BwigenuTe dTanbl IMHAMAKHA KOH(IIUKTA.

5. Tlo xakoit popmyiie mpoucxoaut kKoHpaukt (A,b,B)?

Ha yuactok npu6sin BeinmyckHuk [ITY. 3nanus — xopomue, npaktuku HeT. [IpopaboTas
rojJ, NMOAXOAWUT K HAYaJbHUKY ILeXa (BO BpEMs IOCELICHMS HMM Yy4dacTKa) M TOBOPHUT: «S1
npopaboTall roj1, Bce 000py10BaHNE M3YUHI, IPOLLY pa3pelInTh MHE caaTh Ha 0oJiee BBICOKUI
paspam». Macrep mojzep)kai MapHs, CKa3aB, YTO pabOTaeT XOPOIIO M JOCTOMH MOBBIIICHHS.
HavansHuk ckazan: «Xopomo, TOTOBbTE JOKYMEHTBD.

Y3HaB 00 3TOM J1BOE IPYTUX paOOTHHUKOB, JOJbINE MPOPAOOTABIINX, UAYT K HAYAIBHUKY
[exa C aHaJOrMYHOM Mpoch0Oi, HO MOMy4aroT OTKa3. bpuraga mnomuia K HadadbHUKY
X0JaTalCTBOBATh 3a HUX, HO ychblmana: «Kak s ckasan, Tak u Oynet!»

Torna Opurana Hanucana xano0y, B KOTOPOH yTBepK/J1aia, 4TO ITOT MapEHb «CAPYKUICS
C MacTepoM M TOT COJEHCTBYET €My B HE3aCIy)KEHHOM MOBbIIIEHHH. CUMTAaEM, UYTO HYKHO B
MEPBYIO OYepelb MOBBICUTH Pa3ps] TeM pabo4yuM, KOTOpbIE MPopadoTalid MO CBOEMY pa3psry
yxke 3 rozay.

Bapuanr III.

1. Omnpenenure TUI KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIUKTHOW CUTYALINH.

4. BwbigenuTe dTanbl JIMHAMAKYA KOH(IIUKTA.

5. Tlo xakoit popmyie mpoucxoaut kKoHpaukt (A,b,B)?

Ha 3aBosie ¢ TpeXCMEHHBIM peXUMOM pabOThl HU B OJHOW U3 CMEH HET O(PUIMAIBHO
YCTAHOBJICHHOTO OOEICHHOTO MepephiBa Uil paOOTHUKOB KoHBelepa. Ilockonbky KoHBelep He
OCTaHaBJIMBaeTCs, PAOOTHUKH yXOAAT o00enaTh, MOAMEHssT Jpyr aApyra. B 310 Bpems
MOIMEHSIIOIME BBITIOJIHSIOT JIBOWHYIO paldoTy.

Bo Bpemst ogHON M3 TakuxX MOAMEH B lLieXe MOSBISETCS HavanbHULA. Buas, uto uaer
Opakx, OHa BpbIBaeTCs B rap/epo0d, rae obenaer pabOTHHIIA, U yCTpauBaeT el ckangal: «YTo BbI
TYT pacceiuch, UAUTE padoTaTh, HeUero ruath Opak!». Hukakue onmpaBaaHus — 4TO BCIO CMEHY
6e3 obena paboTaTh HEBO3MOXKHO — CIylIaTh He xodeT: «Jloma ecTb Hano!» — rOBOPUT OHA U
YTPOXKAET YBOJIBHEHHEM.

Bapnanr V.
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Omnpenenure THI KOHIIUKTA.

Omnpenenute NpUIHHBI KOHQIUKTA.

Onpenenute CTPYKTYpy KOH(MIUKTHON CUTYaIUH.
Brinenure sTansl AMHAMUKY KOHDIIUKTA.

ITo kakoit popmyie nporucxoauT KoHGIUKT (A,B,B)?

SNhAWD -

PabounM YacTo MPUXOIUIOCH MBITHCS TOCIE CMEHBI XOJOAHON Boaod. OHM He pa3
MPOCHIJIM aIMUHHUCTPALIUIO IPUHSTH MEPHI [0 YCTPAHEHUIO HEMOJA0K C Mojgayeii ropsiueit BOJIbI.
OnHako aJIMUHHUCTpalMs Ha 3TO He pearupoBajia. Paboume mpenynpexjgaliv, 4TO OTKaXyTCs
paboTtaTh — HMKaKoil peakuuu. Bo3myleHHble paboune MpuBEIN B JEHCTBHE CBOIO yrpo3y U
OJTHAXKIBI OTKAa3aJIMCh paboTaTh. BBIIM yroBOpbI, MOCYJIbI, 3allyTUBaHUS — pabodne CTOSAIM Ha
ceoeM. UM TonbKO KoOrja yBUAETH, YTO aJMHUHUCTpalMs Hadajla MpPUHUMAThb MEphl IO
YCTpPaHEHUIO HETOJIaI0K — MPUCTYIIMIN K paboTe.

Bapuanr V.

1. Omnpenenute TUN KOHMIUKTA.

2. Ompenenute NPUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIMKTHON CUTYALIHH.

4. BwigenuTe dTanbl JMHAMUKYA KOH(IIUKTA.

5. Tlo xakoit popmyie npoucxoaut KoHGIUKT (A,b,B)?

JletoMm, Korja MOJOBHHA OTAesNa ObUla B OTIYCKAaX, B OpraHMU3allMd ObUT MPUHAT
HOBBII IJIaH MPOBEACHHS BBIC3IHBIX MPOBEPOK MO pecmyoOnuke. OcTaBHIMMCS CHelHaIucTamMm
IMPpUIIIIOCH OBl TOCTOSIHHO BBIE3KATh B 2-X-3-X AHCBHBIC KOMaHIUPOBKH.

PabGoOTHUKM HEOJHOKPATHO TOBOPMJIM CBOEMY HEMOCPEACTBEHHOMY HAuyaJbHUKY O
HEBO3MOYKHOCTH BBIIIOJHEHUSI CBOUX OOSI3aHHOCTEH B ITHX YCIIOBUAX B ITIOJHOM ooneme. B
OIpe/IeIEHHBIE MOMEHT PaOOTHUKHM OTJeNla OTKA3aJUCh BBIE3KaTh B OUEPEIHYIO 3-X JHEBHYIO
KOMaHIWPOBKY. Hauanpank OTAcIa IIOIMPOCHUIT pa6OTHI/IKOB MNpEaACTaBUTH O6’I)SICHI/ITGJ'IBHI)IG,
yrpokajl yBOJbHEHHEM, HO pAaOOTHUKH HE BBIC3KAIH.

[lo manHOMy (QakTy aJIMHUHUCTpalued OpraHU3alMu ObLIO MPOBENEHO CIIy)KeOHOe
paccienoBaHue. 3a HEBBINOJHEHHE IpHKa3za pabOTHUKaM ObuT 00BsBIEH BbIroBop. ['paduk
BBIC3JIHBIX KOMAHIHWPOBOK ObLI NEPECMOTPEH, U3MCHCH, MU K BBIC3JIHBIM IIPOBCPKaAM ObLIH
MIOJIKJIFOUEHBI CIIEUAIIUCTHI IPYTHX OTJIENIOB.

8.2. Bonpocwt 0na noocomoexku K 3auemy
[Tonstre koHpIUKTA.
OyHKIMH KOHIIHKTA.
[IprurHBI BOSHUKHOBEHHS KOH(DIUKTOB.
Knaccudukarus KoHQIUKTOB.
OO01mas xapakTepucTUKa KOH(PIUKTHON CUTYyaIUH.
Otansl pa3BUTHs KOH(IMKTA.
Crpareruu KOH(QJIUKTHOTO TOBEICHUSI.
TaxkTHKM KOHIIMKTHOTO MOBEICHHS.
®opmbl 3aBepIIeHHs] KOH(DIUKTOB.
. IlonsiTHe ynpaBieHus: KOHYIUKTaMH.
. Ob1mas xapakTepucTUKa BHYTPHJIMYHOCTHOTO KOH(DIIMKTA.
. O0m1ast XxapakTepUCTHKA MEXIINYHOCTHOTO KOH(IIUKTA.
. Ob1mas xapakTepucTHKa IPyIIOBBIX KOH(IJIUKTOB.
. OOm1ast xapakTepUCTHKA COLMATIBHO-TPY/IOBBIX KOH(IUKTOB B OpraHU3aluH.
. O6m1as XxapakTepUCTUKa COIMATIbHO-TIOIUTUYECKUX KOH(IUKTOB.
. Ponb meperoBopoB B yperyJanupoBaHUN KOH(IUKTOB.
. Ob1mas xapakTeprcTuKa KOH(PJIUKTOB B OpPraHU3aIiH.
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18. IIpomnakTrka KOHPIMKTOB B OpraHU3ALINH.
19. IlonsTue ynpasieHus KOHQIMKTOM B OpraHU3al1u.
20. Ponb pykoBOIUTENS B YIPABICHUN KOH(DIMKTAMU B OPraHU3AIIH.

8.3. Bapuanm 3a0anuit ona npoeedenus npomMerHcymouno20 KOHmpons

1. KoH}nuKTOMIOrUs KaK OTHOCUTENBFHO CaMOCTOSTENIbHAS TEOPHUS BOSHUKJIA!
A) B xonue XIX Beka;

b) B Hauane XX Beka;

B) B 30-e ronpr XX Beka;

I') B kon1e 50-x romoB XX Beka;

1) B 70-e roas! XX Beka.

2. CraHoBiieHrEe KOHQIMKTOIOTHYECKON TPAKTUKHU MPOUCXOJIUT:
A) B konne XIX;

b) B70-e roasr XX Beka;

B) B Hauane 50-x ronoB XX Beka;

I') B 30-e ronpt XX Beka;

JT) B 80-¢ rompt XX Beka.

3. Bo3nukHOBeHHE KOH(IUKTOIOTHH KaK OTHOCHTEIBHO CAMOCTOSITEIbHON TEOPHH
CBSI3aHO C paboTamH:

A) K.Mapkca u @.Onrenbca,

b) I1.Copoxkuna, I'.3ummens,

B) P.Jlapennopda, J1.Kozepa;

I') B.JIuakonbHa, JI.Tomricona,

1) P.®umepa, ¥Y.HOpu.

4. [lepBpie yueOHBIC 3aBEJCHHS] TIO TMOATOTOBKE CIEIHATUCTOB-MEANATOPOB
MTOSIBUJTHCH:

A) B CIIA (70-80-x rogax);

b) B CIILIA (60-x rogax);

B) B 'epmanum (70-x ronax);

I') B ABcTpanuu (80-x ronax);

J1) B Poccum (konery 80-x ToaoB).

5. [TpeameToM KOH(IMKTOIOTUY SIBIISIOTCS:

A) KOH(QIIUKTHI B IPUPO/IE;

b) 3aKk0oHOMEpHOCTH M MEXaHW3Mbl BOSHUKHOBEHHS KOH(IIMKTOB, a TAaKXKe NMPUHLUIBI U
TEXHOJIOTUH YIPaBJICHUS NMH;

B) nmo6bie cTONKHOBEHMS,

') MexaHU3MBI TIOBEICHUS INYHOCTH B KOH(DIUKTE;

J1) 3aKOHBI MPOTUBOOOPCTBA B CIIOPTE.

6. Kondnukr — 370!

A) 6opb0a MHEHHI;

b) cnop, nmuckyccus mo octpoii mpoodieme;

B) mpoTmBOGOpPCTBO Ha OCHOBE CTOJKHOBEHHS IPOTHBOIIOJIOKHO HAIPABICHHBIX
MOTHBOB WJIH CYXKICHHIA;

I') conepHudecTBO, HaMpaBJIeHHOE HA JOCTIKEHHUE OO B CIIOPE;

J1) dpu3nueckoe CTOIKHOBEHHUE CYObEKTOB.
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7. HeoOxomuMpiMi ¥ JIOCTAaTOYHBIMU YCIIOBUSIMH BO3HUKHOBEHHS KOH(IIMKTA
MEXIy CYOBEKTaMU COIMATBLHOTO B3aMMOICHCTBHS SIBJISIOTCS:

A) HanM4Me KeNaHus XOTs Obl OJTHOTO U3 HUX OJIEpXKaTh MOOey Hall APYTUM;

b) Hanmuuue y HUX MPOTUBOMOJIOKHO HAMPABJICHHBIX MOTHBOB WJIM CYXKJICHUM, a TaKXKe
COCTOSTHHE MPOTUBOOOPCTBA MEXKYy HUMU;

B) akTuBHBIE nEMicTBUS 00€UX CTOPOH MO JOCTHKEHHUIO CBOUX MTO3HITHIA;

I') oTKpBITHIE 3asBIEHUS CTOPOH O CBOMX TPEOOBAHUSIX;

J1) Hanu4me TPOTHUBOIOIOKHBIX HWHTEPECOB Yy KaXIOTO M3 HUX M OTCYTCTBHE
BO3MOXHOCTEN 10 UX peaIM3alu.

8. HWHumuaeHT — 3T0:

A) cTedeHre 00CTOSITEIIBCTB, SIBISIONIAXCS TTIOBOJIOM JISI KOH(JIMKTA;

b) ucturHas npuurHa KOHQIHUKTA,

B) HakonmBIIMECS IPOTUBOPEYHS, CB3aHHBIC C JACATEIHHOCTHIO CYyOBEKTOB COIUATBEHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3JAIOT TIOYBY ISl pEATbHOTO IPOTUBOOOPCTBA MEXKIY HIMH,

I') To, n3-3a 4ero BO3HUKAET KOH(MDIIUKT;

J1) To, 0 ueM 3asABISIOT APYT APYTY KOHPIUKTYIOUINE CTOPOHBI.

9. KoHduukroreHs! - 370:

A) cnoBa, neficTBus (uiau Oe3elcTBrE), KOTOPble MOTYT IIPUBECTU K KOH(IIUKTY;
b) nposiBnenust KOH(QIUKTA;

B) npuuunb! KoH(pIMKTa, 00YCIOBIEHHBIE COIIMATBHBIM CTaTYyCOM JINYHOCTH;

I') cocTOsSIHUS TUYHOCTH, KOTOPBIE HACTYTAIOT TMOCIIE pa3pelieHust KOH(QIUKTA;
J1) moBeieHYECKHE PEeaKIMK JTUYHOCTH B KOH(IUKTE.

10.  Omnpenenure TN KOH(IUKTAa B cleayromeld curyanuu: «B obmecTtBeHHOM
TPaHCIOPTE OAMH IACCaXUp HEYAssHHO TOJKHYJ APYroro, He W3BMHUBLINCH 33 NPUYMHEHHOE
Hey1o0cTBO. BTopoii maccaxup B OTBET Ha TOIUOK HarpyOus nepBomy naccaxupy. B koneunom
UTOTE€ MEXKTy HUMU BO3HUKJIA IpaKa...».

A) Tun b;

b) tun B;

B) tum A;

I') Tunt b u B;

1) Tun Au b.

11. Omnpenenure TN KOHQIHMKTA B CIEAyIOIIEH cuTyanuu: «Mexmay JaByms
COTpYOHUKAMHU HE CIOXKWINCh OTHomeHus. [lo ommOke MUCRMEHHOE  3aJaHUe,
MpeAHa3HauYeHHOE TIEPBOMY COTPYAHHMKY, OBUIO aJIpecoBaHO BTOpoMy. BTopoii pacueHus
JTaHHBINA (DAKT Kak MOMBITKY MEPBOTO «CBAIHMTH» CBOIO pabOTy Ha Hero. Mexay HUMH BO3HUK
OTKPBITHIN KOH(IIHKT...»

A) Tum A;

b) tun b;

B) tun B;

I') Tun b u B;

JI) Tun A u B.

12. BeiOepute afeKBaTHBIM BapUAHT MOBEACHHUS TpaHCAKINK «PoauTens:

A) TpeOyeT, OlIEHUBAET, MPOSBIIAET OECIIOMOIITHOCTH;

b) pyxoBoaut, paccykaaet, aHaIU3UPYET;

B) pasroBapuBaeT Ha paBHBIX, IPOSBIISIET YYBCTBO OOM/IbI, IOKPOBUTEILCTBYET;
I') pabotaet ¢ nndopmarmen, paccyk1aeT, aHaTU3UPYET;

J1) TpeOyeT, ocykaaeT, yUur.
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13.BriOepuTe afekBaTHbIM BapHaHT MOBEACHUS B TpaHCAaKUuU «Pebenkay:
A) mposBIISIET YyBCTBO OOWIbI, HOTUUHSIETCS, IIATTUT;

b) Tpebyer, paccyxnaeT, aHaIU3UPYET;

B) ocyxnaer, yuuT, MOKpOBUTEIbCTBYET;

I') ouenuBaer, NposBIsSET OECIIOMOIIHOCTb, POSIBIISET YyBCTBO CTPaxa;
J1) mogunHseTCs1, 0100psEeT, YTOUHSAET CUTYaIUIO.

14.  BolOepuTe afekBaTHBIN BapUaHT NOBE/IEHUS B TpaHcakuuu «B3pocmoroy:
A) posBISET YYBCTBO BUHBI, PyKOBOIHT, YTOUHSET CUTYAIHIO;

b) pabGotaer ¢ undopmarieit, ananu3upyeT, pa3roBapuBacT Ha PaBHBIX;

B) Tpedyer, HOKpOBUTENIBCTBYET, pyKOBOJIUT;

I') paGoTtaer ¢ uHpopmauei, MIOKPOBUTEIbCTBYET, PyKOBOIUT;

J) yTouHsIeT cuTyanuio, padbotaeT ¢ HHPpopmanueil, pykoBOIUT.

15.  CopnepxaHue ynpaBieHHs KOHGINKTaMHU BKJIIOYAET:
A)  nporHO3UpOBaHWE, TPEAYNpexXIeHHE (CTUMYJIHMPOBAHUE),  PpEryJIHpOBaHUE,
paspelieHue;

b) nporuo3upoBanue, npenynpexacHue (CTUMYIMPOBaHHE), Pa3peLICHHE;

B) nporao3upoBanue, peryJiMpoBaHue, pa3pelIcHHE;

I') nporHo3upoBanue, aHaIn3, IpeAyNpexIeHIE, Pa3peIICHHUE;

J1) aHanmu3 KOH(DIMKTHON CUTyalluu, TPOrHO3UPOBAHKE, TIPEAYIPEKICHUE, Pa3peIICHHUE.

16.  WHctuTyumanmuzanus KOHPIUKTA — 3TO:

A) ompezenieHre MecTa M BpEMEHHU TIEPETOBOPOB O Pa3pelIeHUI0 KOH(DINKTa,

b) cosmanue COOTBETCTBYIOIIMX OPTraHOB M pabOYuX TPYyNN MO PETyIUPOBAHUIO
KOH()JIMKTHOTO B3aMMO/ICHCTBHSI;

B) dhopma npuBriedeHust 001IECTBEHHOCTH IS Pa3pelieHus] KOH(IIUKTA;

I') noctmxenue coriameHuss MEXITy KOHQIUKTYIOUIMMH CTOPOHAMH M0 MPU3HAHUIO U
COOJTIOICHUIO YCTaBHBIX HOPM M MIPABUJI MTOBEACHUS B KOH(DIUKTE;

J1) oOpatenue Kk MeaHaTopy.

17.  JlerutuMu3anusaKOH(IUTA — ITO:

A) onpezienieHre MECTa U BpEMEHH MIEPEroBOPOB 110 pa3pelIeHnI0 KOH(IINKTA;

b) co3nanue COOTBETCTBYIONIMX OPraHoB M paboyux Tpynn IO PEryJIUpPOBAHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) noctmxkenue cornameHuss MEXIY KOHQIMKTYIOIIMMU CTOPOHAMHU MO MPU3HAHUIO U
COOJIIOJICHUIO YCTAHOBJICHHBIX HOPM U TIPABUJI MTOBEJICHUS B KOH(IIUKTE;

I') oOpamenue k MmenuaTopys;

J1) npuaanue KOHMIUKTY MHUPOKYIO OTJIACKYy.

18.  Kakoe m3 codeTaHMil NMPUBOAMMBIX IMOHATHA MMEET OTHOIIEHHE K CTPATETHsM
MOBEJICHUS B KOH(IIUKTE:

A) xomnpomuce, KpUTHKa, 00pb0Oa;

b) ycrynka, yxo, cCOTpyAHUUYECTBO;

B) 6opr0a, yxon, yoexnenue;

I') coTpynHM4ECTBO, KOHCEHCYC, YCTYIIKA;

J1) cornamienue, COTpyAHUYECTBO, YOCKICHNUE.

19.  IlepBoe mpaBWJIO CAMOKOHTPOJIS IMOLMM 3aKIIFOYAETCA B:
A) CTIOKOWHOM peakiuu Ha YMOLMOHAIbHBIE JCHCTBUS MapTHEPA;
b) nepeBoze Tembl pazroBopa;
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B) oTBieueHnn OT HEHYXHOM HH(pOpPMAIHH;
I') ycTaHOBKe Ha pallMOHAILHOE BOCIIPUSITHE COTIEPHUKA;
J1) IOMBITKE MOHATH MOTHBBI CONIEPHUKA.

20.  BHYTpUIMYHOCTHBIN KOH(MIUKT — 3TO:

A) riny0okue 3MOIMOHaIbHbIE IEPEKUBAHUS JINYHOCTHIO CBOMX HEY/1ay;

b) cocrosinne TpeBOru, BeI3bIBAEMOE NMPEACTOSIIEH CI0KHOW CUTYaLUEH;

B) cTonkHOBEHHE MPOTUBOIOIOKHO HAMPABICHHBIX MOTUBOB JIMYHOCTH;

I') cTonkHOBEHHE NPOTHBOIOJIOXKHO HANPABICHHBIX IOBEICHUYECKUX XapaKTEPHUCTUK
JIUYHOCTH.

J1) BHyTpeHHHME KoJjeOaHHs JMYHOCTH, CTOSAILIEH Tepen BBIOOPOM CPEIACTB IS
JOCTUKEHHSI KOHKPETHOW LIENH.

21. K rpynnoBbsIM KOH(QIUKTaAM OTHOCSTCS KOH(IUKTHI:
A) TUYHOCTB — IPYMIa;

b) rpynna — rpymnma;

B) nuuHOCTb — rpymnna u rpymnmna — rpymnna;

I') pykoBoaUTEH — KOJIJIEKTUB;

J1) MUKpOTpYyIIia — MUKPOTpYIIa BHYTPH KOJUICKTUBA.

22.  KoH()IMKTHI B OpraHu3aiuu — 3To:

A) KOH(MIUKTBI MeXay CyObEeKTaMH COIMAJIBLHOTO B3aUMOJCHCTBHS, BO3HUKAIOIINE
BHYTpHU OpraHU3aluy;

b) xoHOQAHMKTBI Mexay CcyObeKTaMH COLUAIbHOIO B3aMMOACHCTBHS, BO3HUKAIOIINE
BHYTPHU OpraHMU3alMH U 32 €€ IPEeIIaMu;

B) koHGIHMKTBI MeX Ty pyKOBOJICTBOM OpPTraHU3allMU U €€ COTPYAHUKAMU;

I') KOHDIUKTB MEXKAY Pa3TUUHBIMU CTPYKTYPHBIMHU 3JIEMEHTAMHU OpraHU3alllu;

J1) KOH(MIUKTHI 110 TIOBOY OPTaHU3AIIMOHHON CTPYKTYPBI KOJIJIEKTHBA.

8.4. Temamuka Kypcoevix padom
W3ydeHne TUCIUILIMHBI HE TIpe/IrojiaraeT HalMcaHe KypcoBOM paboOTHI.

9. KpuTeplm BBICTABJICHUA OLCHOK I10 pe3yJibTaTaM U3YYCHUSA TUCHUITINHBI

OcBoeHue 00yJaromuMCs KaKI0W yu4eOHOW TUCIMIUIMHBI B CEMECTPE, HE3aBUCUMO OT e€
obmelt Tpyno€MkocTH, oueHuBaercs 1o 100-0aybHOM 1mIKane, KoTopas 3areM IpHu
MIPOMEKYTOYHOM KOHTpoJie B ¢opMme dk3ameHa U TuddepeHITIPOBAaHHOTO 3a4eTa MePeBOAUTCS B
TPaIUIMOHHYI0  4-0aJUIbHYI0  OIIEHKY (COTJIIMYHO», «XOPOLIO»,  «YyIIOBJIETBOPUTEIHHON,
«HEYJIOBIIETBOPUTETIHLHO»), a MPH KOHTpolie B ¢dopme 3auéTa — B 2-0aTbHYIO0 («3aUTCHO» WIIH
«He3aureHoy). Jlannas 100-6amipHas mKana mpu HEOOXOIUMOCTH COOTHOCUTCS ¢ EBpormeiickoit
cucTeMoii mepeBosia 1 HakoruieHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6annvHOU WKAT OYEHUBAHUSL OCBOCHUS.
ooyuawumucs yueonou oucyunaunwvl co wxarou ECTS

Onenka . Cymma 0aniioB Onenk
1o 4-6aJbHOM IKaIe 3auer MO AUCHUIIUHE a Tpanamuus
ECTS
5 (OTJIMYHO) 3adTeHo 90— 100 A OTan4HO
4 (xopor1io) 85 -89 B Ouenpb xopouIo
75 -84 C Xopo1io
3 70 - 74 D Y 10BNIETBOPUTEIIHHO
(YZIOBIIETBOPUTENHHO) 65 —69
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60 — 64 E [TocpencTBeHHO

2

(HEeYTOBJIETBOPUTENLHO | 3aYTEHO 0

)

He Huxe 60 F HeynosnerBopuresnbH

Kpumepuu oyenox ECTS

«OTINYHO» — TEOPETUIECKOE COJEPKAHUE AUCIUIUINHBI OCBOCHO TOJHOCTBIO,
6e3 mpo0OenoB, HEOOXOIUMbIE MPAKTUYECKHE YMEHHsI paboThl C OCBOEHHBIM
MaTepuaioM c(HOpMHUpPOBAHBI, BCE MPEIYCMOTPEHHBIE MPOTPAMMON OOydeHUs
yueOHble 3aJaHMs BBINOJIHEHBI, KAYECTBO MX BBINOJIHEHHUS OLEHEHO YHCIIOM
0aJU10B, OJM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHYECKOE COJEpKaHUE TUCIMIIMHBI OCBOCHO
MOJIHOCTBIO, 0e3 MpoOenoB, HEOOXOTUMbIE NPAKTHUECKUE YMEHHS pPaldOThI C
OCBOCHHBIM MaTepUajoM B OCHOBHOM C()OPMHPOBaHBI, BCE MPEAyCMOTPEHHbBIE
mporpamMmMoi o0ydeHus yueOHbIC 3aaHUs BBITIOJHEHBI, KAYECTBO BBITIOJHEHUS
OOJIBIIMHCTBA U3 HUX OIICHEHO YMCIIOM 0ajuioB, OJIM3KMM K MaKCHMaJbHOMY,
OZHAKO €CTh HECKOJIBKO HE3HAUUTCIBbHBIX OIINOOK

«XOpOI[IO» — TCOPCTUUCCKOC COACPIKAHUC TUCHUIIJIMHBI OCBOCHO IMOJHOCTBIO,
0e3 mpoOenoB, HEKOTOpPhIE MPAKTUYECKHEe YMEHHS pPabOThI C OCBOCHHBIM
MatepuaioM  cHopMHpOBaHBI ~ HEAOCTATOYHO, BCE  MPEIyCMOTPEHHBIE
poTrpaMMoil 00ydeHus1 yueOHbIe 3a/1aHuUs BHITTOJHEHBI, KAYECTBO BBHITIOJTHEHUS
HHU OJHOIo0 M3 HUX HE OLUCHCHO MHWHHUMAJIbBHBIM YHCJIIOM 621.]].]]0]3, HCKOTOPBIC
BUJIBI 33/IaHUH BBITIOJHEHBI C OIMIHOKAMHU

«Y10BJIETBOPUTEJIbHO» — TEOPETHUUECKOE COAECPKaHUE HUCUUILIMHBI OCBOCHO
YaCTUYHO, HO MPOOENbl HE HOCIT CYHIECTBEHHOI'O XapakTepa, HeoOXOIuMbIe
MpaKTUYECKHEe YMEHHUA pabOThl C OCBOCHHBIM MAaT€pUajioM B OCHOBHOM
chopMUpOBaHbI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMONl 0O0ydYeHHUs
y4eOHBIX 3aJaHHUN BBIMOJIHCHO, HEKOTOpPHIC W3 BBHINIOJHEHHBIX 3aJIaHUH,
BO3MOKHO, COIEpKaT OHIHOKH

«IlocpeACTBEHHO» — TEOPETHYECCKOE COJICPIKAHHE JUCIMIUIMHBI OCBOCHO
YaCTUYHO, HEKOTOpbIe MNPAKTUYECKHE YMEHHUs paboThl He CHOPMHPOBAHBI,
MHOTHE TPEIyCMOTPEHHBIC IPOrpaMMON OOydYeHHsl ydueOHbIC 3aJaHus He
BBITIOJIHCHBI, JINOO KaYeCTBO BBINOJHEHUS] HEKOTOPBIX U3 HUX OLCHEHO YUCIOM
0a10B, OJIN3KMM K MUHHUMAJIBbHOMY

«Hey10B1eTBOPUTEIBHO» — TEOPETUUECKOE COJAEP)KAHHE AUCIUIUIMHBI HE
OCBOEHO, HEOOXOIMBIE MPAKTHYECKUE YMEHHS PadOThl He CPOPMHUPOBAHBI, BCE
BBITIOJTHEHHBIE Y4eOHbIe 3a/laHusl COJepKaT rpyOble OMIMOKH, JOTOJIHUTEIbHAS
CaMOCTOATCIIbHAsA pa60Ta HalI MaTepI/IaJ'IOM JUCHUIINIMHBI HEC anBeneT K
KaKOMYy-IHOO 3HAYUMOMY TIOBBIIICHUIO KauecTBa BBIMOJIHEHUS Y4eOHBIX
3aJaHni

OnenuBanue pe3yabTaToB OOY4YEHHS 1O AMCHUIUIMHE OCYUIECTBISIETCS B (opme
TEKYILEro U MPOMEXYTOYHONW KOHTPOJIA. TeKyluil KOHTPOJIb B CEMECTPE MPOBOAUTCS C LIEJIBIO
oOecrieyeHnss CBOEBPEMEHHOW OOpaTHOW CBs3M, C IEJbI0 AKTHBHU3ALUU CaMOCTOSTEIbHOMN

paboThl

o6yqafonmxc>1 . OO0BEKTOM IMPOMCIKYTOIHOT'O KOHTPOJIA SABJIAKOTCS

KOHKPETU3UPOBAHHBIE PE3yIbTaThl 00ydeHus (yueOHbIe JOCTHKEHUS ) M0 JUCIUTUINHE.

Cmpykmypa umoecosoii oyeHKu 00y4anuuxcs
Kpumepuu u nokasamenu oyenuganus pesynibmamos 00yyeHus

Iloka3arenu

Kputepuu onieHuBanus
PHTEP H (o1ieHKa B Oayiax)
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1 PaboTta Ha ayTMTOPHBIX 3aHATHUSIX 20
2 ITocemaemocTts 5
3 CamocrositenpHas pabora 15
4 Texkymas arrecranus 20
Htoro 60
5 ITIpomMexkyTOUHAA aTTEeCTAIIAS 40
Bcero 100
Kpumepuu u noxazamenu oyenusarnus pe3yibmamos 00yyeHus
8 PAMKAX AYOUMOPHBIX 3AHAMULL
Ilokazatenu
Ne Kpurepun oniennBanus
(orieHka B Oayuiax)
1 IToAroTOBKA M BBICTYIUICHHE C TOKJIAI0M 70 8
2 AKTHBHOE y4acTue B 00CYKJIEHUH JOKJIa/1a 1o 2
3 BrImonHeHne MpakTHYecKoro 3a/1aHus (aHaIu3 Jo 8
MPaKTUYECKUX CUTYyaIlil, COCTaBIIEHUE JOKYMEHTOB,
CPaBHUTEIbHBIX TAOJIHIT)
4 Hpyroe 1o 2
Bcero 20

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00y4eHus 8 pamkax nocewaemocmu
o0yuarwumMcs ayoOumopHbixX 3aHAMul

Kpurepun onenuBanus [Toka3zarenn
(oreHKa B Oayiax)
100% nocenieHne ayIMTOPHBIX 3aHATUN 5
100%  mocemeHue  ayAMTOpHBIX  3aHsATHH.  Hebonbioe 4
KOJIMYECTBO MPOIYCKOB MO YBAKUTEIbHOW MPUUNHE
J1o 30% npomnyiieHHbIX 3aHATHH 3
J1o 50% nponynieHHbIX 3aHATHI 2
Jlo 70% mponyIieHHbIX 3aHATUI 1
70% u Gosee MPOMYIIEHHBIX 3aHATUI 0
Kpumepuu u noxazamenu oyenusanus pe3yiomamog 00yueHus
8 PAMKAX CAMOCMOAMENbHOU padbomvl 00yUaAOWUXCs
Kpurepun onieHnBaHus IToka3zatenn
(ouieHka B H6aiax)

PackpbITbl OCHOBHBIE ITOJIOKEHUS BOIPOCAa WIH 3aJaHUA 4epe3 15-12
CHCTEMY apryMEHTOB, IMOJKPEIUICHHbIX (akTaMu, NPUMEpPaMH,
00OCHOBaHbI ~ TpeJlaraéMble B  CAaMOCTOSTENbHONH  pabote
peleHysl, IPUCYTCTBYIOT MOJHBIE C JE€TaIbHBIMU MOSICHEHUSIMU
BBIKJIAJIKM,  OpPUTHHAJIBHBIE  TpPENJIOXKEHUs,  obJamaronme
JJIEMEHTaMU  IPAKTUYECKOH 3HAUYMMOCTH, CaMOCTOSITEIbHas
paboTa KauecTBEHHO M YETKO oopmieHa
B pabGoTte mpuCYTCTBYIOT OTHAEIbHBIE HETOYHOCTH U 3aMEYaHUs 11-9
HENPUHLUIINAIBHOIO XapakTepa
B pabore nmerorcsi cepbE3Hble OUIMOKU M TPOOEIIbl B 3HAHUSIX 85
3a/ilaHue He BBIITOJHEHO WJIU BBIIIOJIHEHO C IPyObIMU OLIMOKaMH 0

Kpumepuu U nokazameju OYyeHUeaHusl pesyiomamos 05y'{€H1/l}Z
6 pamkax meKymeﬁ ammecmayuu
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Kputepuu onieHuBanus [TokazaTenu
(o1reHKa B Oayiax)
[TpaBUsIbHO BBINOJHEHHBIX 3aauuil — 86—100% 20-17
[IpaBuIbHO BBITTOTHEHHBIX 3a1aHui — 71-85% 16-13
[IpaBriIbHO BBINOJIHEHHBIX 3a1aHuil — 51-70% 12-5
[IpaBUIbHO BBINOJHEHHBIX 3a1aHuil — Menee 50% 0

Rpumepuu Uu nokazameju OyeHUuearHusl pesyiomamos 06y'l€Hu}l
6 pAMKAX NPOMENCYMOUYHOCO0 KOHMPOJiA

[IpomexyTouHBIi KOHTPOJIb B hopMe 3auema UMeEET LIEbI0 IPOBEPKY U OLCHKY 3HAHUN
oOyuJaromuxcs o TEOPUH U MPUMEHEHUIO MOJTyYeHHBIX 3HAaHUN U YMEHUH.

Kpumepuu u nokasamenu oyenku pe3yiomamoe 3a4éma 6 mecmogotl popme

Kputepuu oniennBanus [Tokazarenu
(oieHka B Oayax)
[IpaBuiIbHO BBITOJIHEHHBIX 3a1aHuil — 86-100% 40-35
[IpaBHJIbHO BBINOJIHEHHBIX 3a1aHuil — 71-85% 34-25
[IpaBuIbHO BHITTOJTHEHHBIX 3a1anuil — 51-70% 24-15
[IpaBriIbHO BBINOJIHEHHBIX 3aaHuil — meHee 50% 14-0
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