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Pabouas mnporpamma AMCHUIUIMHBI «YTIpaBlieHHE KOH(DIUKTAMHU» COCTaBlIE€HA B
COOTBETCTBUH C TPeOOBAaHUSIMHU:

— @enepanbHOro rocy1apCTBEHHOIO 00pa30BaTeIbHOTO CTaH/IapTa BBICIIETO 00pa30BaHUS
— OakanmaBpuar 1o HampasieHuio noArotoBku 38.03.02 MeHemKMEHT, YTBEpKICHHBIN
[Tpuka3zom MunucrepcTBa oOpazoBanus U Hayku Poccuiickoit @enepauun ot 12.08.2020 Ne
970;

— Ilpukaza MunoOpHayku Poccun «OO ytBepxknaenun Ilopsinka opraHuzanuu Hu
OCyIIEeCTBIIEHUS! 00pa30BaTeNbHON EATEIbHOCTH MO0 00pa30BaTEIbHBIM MIPOrPAMMaM BBICIIETO
oOpazoBaHMss — TMporpamMmaMm OakajaBpuaTa, IporpaMMmaM CIEIHaTUTeTa, IporpaMMam
mMaructparyps» ot 06.04.2021 Ne 245;

— npodeccuoHanbHOro crangapra «CrnenuanuctT 1o padoTe ¢ HMHBECTHUIIMOHHBIMU
MIPOEKTaMU», YTBEPXKACHHOTO MpHKa3oM MUHUCTEpCTBA TpyJa M COLMAIBHOW 3aIIUThI
Poccuiickoit ®enepaunn ot 16.04.2018 r. Ne 239 (3apeructpupoBaH MUHUCTEPCTBOM
roctunun Poccuiickoit @enepanun 08.05.2018 1., peructpanmonnsiii Ne 51016);

— yueOHoro mrana ['OY BO «Komu pecnyOiukaHcKasi akaJeMusi TOCyAapCTBEHHOU
ciyxObl U ynpaBieHus» o HampasieHuto 38.03.02 MenemxMmeHT (ypoBeHb OakaiaBpuara)
HaNpaBJICHHOCTH (MPodniIb) «YIpaBIeHNE HHBECTUIIHOHHBIMU MPOEKTAMI.

© Komu pecriyOnuKaHCKas akaJeMust
TOCYJapCTBEHHOM CITyKOBbI



u ynpasinenus, 2023
PA3EJI 1. OCHOBHBIE CBEJIEHUS

1. Heub 1 32129 y4eOHOM TMCHUILIMHBI

1.1. I]env uszyuenus yueoHoit Oucyuniunsl

Lenpto OCBOEHUS NUCHUIUIMHBI «YTIpaBleHHE KOH(IUKTaMU» SIBISETCS MOJTOTOBKA
oOydJaroruxcst K Oynaymied mpodeccMoHaabHOM MESITETHPHOCTH Ha OCHOBE (hOPMHPOBAHUS
[[EJIOCTHOTO TPEJICTABICHUS O COBPEMEHHOW TEOPUU M MPAKTHKE pa3pelieHuss KOHQIUKTOB, a
TakKe YMECHHH [0 TPUMEHEHWIO JSTHUX 3HAHWK Ui (OPMUPOBAHUSA MPO(eCcCHOHAITEHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CUTYAIUSIX U PETYIUPOBAHUS KOH(MIHKTOB.

1.2. 3a0auu yueonou Oucyuniunsl

33}13‘IaMI/I OCBOCHHUS OUCIIHUITIINHBI ((yr[paBJ'IeHI/IC KOHCb.TII/IKTaMI/I)) SABJISTFOTCSI:

— W3YYUTh pa3jIM4YHBbIC TOIXOJbl B TMOHMMAHHHM CYIIHOCTH M POJH KOHQJIUKTOB B
YIPaBJICHUH TIEPCOHAIIOM;

— H3YYUTHb KOHICTITYAJIbHBIC OCHOBBI COBpeMeHHOﬁ TECOpHUHn KOH(l)J'II/IKTa;

— TPOAHAIU3UPOBATH CTPYKTYPY, COACPKAHUE U JUHAMHUKY KOH(IINKTA;

— OCBOHWTH METOAMKH (HDOPMHUPOBAHUS OIATOMPHUITHOTO MOPATBHO-TICHXOJIOTHYECKOTO
KJIUMaTa U yIpaBieHUs] KOHQIUKTaMH B OpraHU3alluy MPU yIIPaBICHUH [IEPCOHATIOM;

— chopMHpOBaTh YMEHHS [0 TPEAYNPEKACHUIO JHYHOH TNPOPECCHOHATHLHON
nedopmaruu u mpodeccuoHAILHOTO BBITOPAHUSI.

1.3. Buovi komnemenuyuii, popmupyemoie ¢ pe3yiomame 0C60€HUA OUCUUNTIUH DL

N3yuenne QUCHUIUIMHBI «YTIpaBieHHe KOH(JIMKTAMI» HalpaBlIeHO Ha (opMHUpOBaHHE
CHEAYIOIMX KOMIETEHIIHIA:

1) yHuBepcanbHble:

— VYK-3. CrnocobeH OCyIIECTBIISATh COLUAIBHOE B3aMMOJCHCTBHE U PEaTHU30BHIBATH
CBOIO POJIb B KOMaHJIE.

— VYK-5. Cnoco0eH BocHpHHUMATh MEXKYJIbTypHOE pa3HooOpa3ue oOmiecTBa B
COIMAIEHO-UCTOPUYECKOM, STHIECKOM U (PHIOCOYCKOM KOHTEKCTaX.

1.4. Mecmo oucyunnunsl 6 cmpykmype 00pazoeameibHoil RPOZPAMMbL:

JucnmiuinHa «YTpaBlieHHe KOH(IUKTAMH» OTHOCUTCS K uacmu, @opmupyemoi
yuacmuukamu  obpaszoeamenvHvlx  omuowenuti  bnoka 1 «AucOMIUIMHBL  (MOIYININ)»
00pa3zoBaTeILHON MPOTPAMMBI.

2. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS
yueOHOH TUCHUNIMHBI

2.1. V3yyeHWe IUCHMIUIMHBI «YTpaBlieHHEe KOH(MIMKTAMHU» HAmpaBJIeHO Ha
bopMupOBaHHE CICAYIONIMX KOMIIETCHIIMH W HMHAWKATOPOB MX TOCTIKCHUH, 3asBJICHHBIX B
00pa3oBaTeNBLHON MPOTPaMME:

1) yHHBepCaIbHBIE:

HanmenoBan ®opmupyemble Kon u Coaepxanue
He KaTeropum KOMIeTeHIIHU (KO, HAHMEHOBaHHE HHINKATOpa
(rpynmsr) HAUMEHOBAHME HHINKATOpa AOCTHKEHHU I
KOMIIeTeHIIUi KOMIIETEHI[MH) JOCTHKEHU KOMIEeTeHInii
KOMIIEeTeHI Ml
Komannnas VK-3. Criocoben YK-3.U-1. VK-3.1-1.3-1. 3Haer
pabora u OCYIIECTBIATH colpanbHoe | CriocoOeH OCHOBHBI€ NMPUHITUIIBI U
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JUIEPCTBO B3aMIMOJICICTBHE U OCYIIECTBIIATh METO/IbI YIIPABICHUS
pealln30BbIBATH CBOIO POJIb | COLIMAJILHBIE YeJI0BEYECKUMU
B KOMaH/Ie B3aMMOJICHCTBUS pecypcamu st
Ha OCHOBE 3HAHWI | OpraHU3AIMU TPYIOBOMN
METO/IOB paboThI
MEXIUYHOCTHBIX U | YK-3.U-1.3-2. 3naer
IPYTIOBBIX OCHOBHBIC METOJIbI
KOMMYHHUKAIHHI aHaJu3a rpyIIoBOro
B3aUMOJICVCTBHUS
VK-3.1-1.Y-1. YMmeer
MPOEKTUPOBATH
MEXJIMYHOCTHBIE U
TpyTIOBEIE
KOMMYHHKAIHH
VYK-3.U-1.Y-2. Ymeer
BBICTpanuBaTh
COIMAJTLHBIC
B3aMMOJICHCTBUSI IPU
rpynnoBoi padote
MexxkynetypH | YK-5. Cnocoben VYK-5.1-2. VYK-5.1-2.3-1. 3naer
oe BOCIIPUHUMATH KoHCTpyKTHBHO TIPAYHHBI
B3aMMOJICHCTB | MEKKYJIbTYPHOE B3aMMOJICHCTBYET C | MEKKYJIBTYPHOTO
ne pazHooOpa3ue o0IecTBa B | JIFOJABMH C YUYETOM | pazHooOpa3us o0IIecTBa
COIIMANILHO-UCTOPUYECKOM, | UX B COIIMAIILHO-
ATHUYECKOM U PHIIOCO(DCKOM | COMMOKYJIBTYPHBIX | HCTOPUICCKOM,
KOHTEKCTaxX 0COOCHHOCTEH B THUYECKOM U
LeJsIX yenemHoro | guiocodeckom
BBITIOJTHEHUS KOHTEKCTaX
npodeccuonanshel | YK-5.1-2.YV-1. Ymeer
X 3a/1a4 YYUTHIBATh
MEXKYJIBTYPHOE
pa3zHooOpasue oo1ecTBa
B COITHAITLHO-
HUCTOPUYECKOM,
THYECKOM U
dunocodcrom
KOHTEKCTaX
VK-5.1-2.Y-2. Ymeer
BBICTpanuBaTh
B3aWMOJICHCTBUS C
JIOABMH C YYETOM HX
COIIMOKYJIBTYPHBIX
ocoOeHHOCTEl
2.2. 3amiaHUpOBaHHbBIE pe3ydbTaThl OOY4YEHHS MO AUCHMIUIMHE «YTpaBlieHUE
KOH(IJINKTaMI»:

JlomxeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHUS U POJb KOH(PIHMKTOB B MPOQPECCHOHATBHON ACSITETbHOCTH;
BIMSIHAE WHIUBUYAIBHO-TICHXOJOTHYECKHX OCOOCHHOCTEH JIMYHOCTH Ha IIOBEJICHHUE B

KOH(JIMKTaX

— OCHOBHBIE METOJBI U IPUEMBI JUATHOCTUKH, MPEIYIPEKACHUSI U KOHCTPYKTUBHOIO
pa3pelieHus pa3InyHbIX THIIOB U BUAOB KOH()IMKTOB.
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JloJKeH yMeTh:

— paciio3HaBaTb CUTyallul W THUIIBI KOH(bJ'II/IKTHOl"O BSaI/IMO)ICfICTBPISI JAUAarHoCTUpPOBaTh U

IMPUMCHATDH PA3JIMYHBIC CTPATCTHUU IMTOBCACHUS B KOH(I)J'II/II(TG

— HCIIOJIB30BATh KOHCTPYKTHBHBIC CII0COOBI BEACHUA ACJIOBBIX U HpO(l)eCCI/IOHaJ'H)HI)IX

KOMMYHHUKAaIUH.

3. O0béM yueOHOH TUCHUIIMHBI

Ounas ¢popma 00yueHus

Buabi yueOHoli padoTsl

Pacnpenesienne yueOHOTo

BpeMEHH
Konmaxmmuas paboma 36,25
AynuropHsble 3aHTHsI (BCET0): 36
Jlexuuu 18
Ilpakmuueckue 3anamus 18
Jlabopamopnuie 3anamus -
IIpoMexyTouHas arTecTanus 0,25
Koncynomayus neped sxzamenom -
IK3ameH -
3auem 0,25
Pyxosoocmeo xkypcosoii pabomoii -
Camocmosamenvhnasn paboma 71,75
Camocmosmenvhas paboma 8 meyenue cemecmpa 67,75
Hanucanue xypcosou pabomot -
Ilooecomoska Kk npomexcymouHol ammecmayuu 4

Bun tekymiel aTtectanuu

KOHTpOJIbHas paboTa

Oowan mpyooémkocmo OUCUUNTUHDL:

4acol

108

3ayémHbvle eOUHUYbL

3

OuHo-3204Hast popma o0yUeHUsI

Buabl yueOHol padoThI

Pacnpe)le.neﬂue yqeﬁﬂoro

BpeMeHH
Konmaxkmmnuas paboma 18,25
AynuropHsble 3aHsTHs (BCEro): 18
Jlexyuu 8
Ilpaxmuueckue 3auamusi 10
Jlabopamopuvie 3aHamus -
[IpoMexyTouHas aTTecTanus 0,25
Kouncynomayus nepeo sxsamernom -
OK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
CamocmosamenvHnasn paboma 89,75
Camocmosmenvras paboma 8 meyenue cemecmpa 85,75
Hanucanue xypcosou pabomot -
1loo2omoska Kk npomexcymouno ammecmayuu 4

Bup Texyieii arrectanuu

KOHTpOJIbHAs paboTa

Oouwas mpyooémrkocmos OUCUUNIUHBL:

Yacol

108

3auémuvle eOUHUYbL
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3aounasi popma odyueHust

Brub1 yuedHoii pa6orhi Pacnpenesienne yueoHoro
BpeMeHH
Konmaxkmuasa paboma 14,25
AyauTopHBIC 3aHATHS (BCETO): 14
Jlexyuu 6
Ilpaxmuyeckue 3ansamus 8
Jlabopamopuvie 3aHamus -
[IpomexxyToUHasi aTTecTalus 0,25
Kouncynomayus nepeo sxsamernom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmosamenvnasn paboma 93,75
Camocmosmenvras paboma 8 meyenue cemecmpa 89,75
Hanucanue kypcosoti pabomoi -
lloozomoska kK npomexcymounol ammecmayuu 4
Bup Texyiueii arrectanuu KOHTpPOJIbHAs paboTa
Oouwas mpyooémkocmos OUCUUNTIUHBL:
4acol 108
3auémHule eOUHUYbL 3

4. Conep:xkaHue pa3iesioB U TeM y4eOHOM AU CHUNITHHBI

HaunmenoBanue pasjaena /
TeMbl YU4eOHOIi TMCIHIJIHHbI

Conep:xanue TeMbl

Pazgen 1. O6mas Teopusi KOHGIMKTA

Tema 1. IlonsiTHe KOH(IUKTA U
ero ¢pynkuun. Tunonorus
KOH(JINKTOB

(YK-3)

[Tonsitue koHpmukra. [lo3UTHMBHBIE ©  HETaTHBHBIC
¢bysku KOHPIUKTOB. OOBEKTUBHBIE U CYOBEKTHBHBIE
MPUYMHBI BOSHUKHOBEHUS KOHGIHKTOB. OpraHu3aiioHHO-
yIpaBlieHYEeCKHeE, COLIMAJILHO-TICUXO0JIOTHYECKHE u
JUYHOCTHBIE  MPUYHHBI  KOH(IUKTOB.  Tumonorus
KOH(QJIMKTOB: B OOIIECTBEHHONM U HHIUBUAYaIbHOU
JESITeTbHOCTH, HAIMOHAIBHO-ITHUYECKHE KOH(MIHMKTHI,
KOH(IHUKTHL B cdepe ympaBlieHUs], MUPOBO33PEHUECKHUE U
HOPMATHUBHO-LIEHHOCTHBIE. THIONOTHS KOH(PIUKTOB IO
chepaM TIpOSBIICHWST B OOIIECTBE; IO CyOBEeKTam
KOH(JIMKTHOT'O MPOTUBOJACHCTBUS; 1O POpMaM, METOAAM U
MHTEHCUBHOCTHU IPOTHBOICHCTBUSI.

Tema 2. CTpyKkTypa U 1MHaAMUKa
KoH(puKTOB. CTpareruu u
TaKTUKH

(VK-3)

dopma wu crpykTypa KoH(uuKTa. HeoOxomumbie u
JIOCTAaTOYHbIE  YCJIOBMSI  BO3HUKHOBEHHS  KOH(IIMKTA.
CyObexTsl KOH(IMKTa M WX Xapakrepuctuka. I[Ipeamer
KoH(pMKTa, 00pa3 KOH(JIMKTHOW CHUTyallMd, MOTHBBI
KOH(JIMKTA W TO3UIHH KOH(MDIMKTYIOUMX CTOPOH M MX
pors B aHanmu3e  KoH(uukrta.  CouumanbHele U
TMICXOJIOTHYECKUE MOTUBHI  KOH(pIuKTOB. /lMHaMuka
KOHQuuKTOB. MH(popManMoHHOE U  >HEPreTHYecKoe
npoTUBOOOPCTBO B KOH(uHKTE. OIeHKa KOH(IUKTOB.
MeTo10510rn4ecKUi aHaIN3 KOHMIMKTHBIX CUTYalUH.

Tema 3. ®opmbl 3aBeplleHUs
KOH(JIMKTOB. VYnpasieHue

OcHoBHBIE (HOPMBI 3aBEepIICHUS] KOH(IUKTA: pa3penieHue,
yperyJlIupoBaHue, 3aTyXaHue, yCTpaHeHue, epepacTaHue B
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KOH(IINKTaMHU

(VK-3)

npyroit koH(pUKT. KOHIUKT ¢ HyJIeBOH M HEHYJIEBOM
cymmoit.  KoHdmukr ¢ oTpumarenbHOW — CyMMOM.
VYnpasnenue KOH(IINKTaMHU KakK Iporecc.
[IpornosupoBanue koH(UKTOB. I[Ipemympexnenue wuiu
CTUMYJIMpOBaHUe KOH(DIMKTA. PerynupoBanue KoH(IUKTA.
Paspemenne kondmkTa.

Pazmen 2. OcoOeHHOCTH BHYTPHIIMYHOCTHBIX, MEKIIMIHOCTHBIX M IPYITIOBBIX KOH(DIUKTOB

Tema 4. BHYTpUIMYHOCTHBIE
KOH(ITUKTHI

(VK-3)

ITorpeGHOCTH, UHTEPECHI, IECHHOCTH U MOTUBBI IOBEICHUS
arngHocTH. [loaX0apl K MOHMMAHUIO BHYTPHIMYHOCTHOTO
KoH(uuKTa. OCHOBHBIE IICHXOJOTHUECKHE KOHLEHIUH
BHYTPHJINYHOCTHBIX KOH(IUKTOB (3. @peiin, A. Amrep, K.
Onr, D. ®pomm, 3. DpukcoH). OCHOBHBIC BHIBI
BHYTPWJIMYHOCTHOTO KOH(IUKTa, TeHe3uc. (OCHOBHBIC
TUIBl TOBEJCHUS JOJIell B KOH(IMKTHBIX CHUTYyallUsiX.
CTpykTypa  4YeJIOBEYECKOM  ICHUXMKH:  (pycTpamus,
cTpecchl, KpusHuchl. llocnencTBus BHYTPUIMYHOCTHBIX

KOH(IJIUKTOB. VYenosus IpeAYNPEKACHUSA
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. [locnencrBus
BHYTPWJIMYHOCTHBIX KOH(pIUKTOB. Ponb KOHGuUKTAa B
dbopmHpoBaHUU u pa3BUTHN JIMYHOCTH.

KoH(pAMKTOYyCTOWYMBOCTh KaK BHJ ICHXOJOTHYECKON
YCTOWYHBOCTH.

Tema 5. MeXIIMYHOCTHBIE
KOH(JIUKTBHI
(VK-3)

[TonsiTE MEXIIMYHOCTHOTO KOH(DIUKTAa M €ro CTPYKTypa.
OCHOBHBIE TMOAXOAbl B HW3YYEHUU MENIMYHOCTHBIX
koHpuukTOB. Cdepsl NpoSBICHHSA  MEKIMYHOCTHBIX
KOH(JIMKTOB, MX TPUYUHBI M CIHOCOOBI pa3pelieHus:
KOJJICKTHB, CEMbs, CHCTEMa «TPaKIaHUH-OOIIECTBOY.
Kougnukrel B cdepe ymnpaBieHUs: KOHPIUKTH MEXKIY
PYKOBOIUTENSMU M TMOAYMHEHHBIMH, OCOOEHHOCTH

MHHOBAIIMOHHBIX MEKJINYHOCTHBIX KOH(JIMKTOB.
Knaccudukarus MEXJINYHOCTHBIX KOH(JIUKTOB.
MeXIMYHOCTHBIE ~ KOHQUIMKTBI W MEXKIMYHOCTHBIE
OTHOWIEHHs.  YPOBHH  Pa3BUTUS  MEKIMYHOCTHBIX
KOH(JIUKTOB. CounanbHO-TICUX0IOTHYECKOe

NPOTHBOCTOSIHUE WHAMBHIOB. Criemuduka MPOSBICHUS
OPUYMH  MEXIUYHOCTHBIX KOH(DJIMKTOB B  pa3iIUYHbBIX
BUIAaX TPO(PECCHOHATBHON NEATENPHOCTH W IYyTH UX
paspeleHusl.

Tewma 6. ['pynimoBbie KOHMIUKTHI
(YK-3)

[ToHATHE TpPYNIOBBIX KOH(QJIMKTOB M WX CTPYKTypa.
Knaccudukanus rpynnoBeix KoH(IMKTOB. KoH(paukt
TUTIA «JIHYHOCTB-TPYIIa» H ero ocooeHHoctu. Kondmukr
MEXY JIUACPOM M TIPYMIO; KOHPIUKT MEXAY PsIAOBBIM
YIEHOM Tpymnmbl W Tpymmnoi. [lpuumHbl  KOHGMIHMKTA
«JIMYHOCTB-TPYIIa» U UX MPOSBICHUS B PA3IUYHBIX BUAAX
npodecCuoHAIbHON e TETHHOCTH. ConuansHo-
ncUXojioruueckue  npuuuHel.  [lytm  paspemienus
KOH(QJIMKTOB ~ MEXAYy  JHUYHOCTBIO W TPYMIOW.
MexrpynnoBsle KOHQJIUKTBI, WX MNPUYUHBI U (DYHKLUH.
Knaccudukarnus MexrpynnoBbix KoH(aukTOB. TpynoBbie
KOH(JIMKTBI U MyTHU UX paspemieHus. Popmbl NPOTEKaHUs
MEKTPYTIIOBBIX KOH(MIMKTOB M CIIOCOOBI X pa3peuieHus

Paznen 3. IlpodunakTika ¥ yperyliupoBaHue KOH(MINKTOB B 00IIECTBE
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Tema 7. ConuainbHo-
SKOHOMUYECKHE U COIHAIBHO-
TPYZOBbIE KOH(ITUKTHI B
oOmecTse

(YK-3)

[Tonsitne  koH(uuKTOB B  oOmectBe. CommanbHbIC
KOH(JIUKTBI Kak KOH(MIUKTHI B cdepe OOIeCTBEHHBIX
OTHOIICHUN (3KOHOMUYECKHX, MOJUTHYECKHX,
COLIMANTBHBIX, HICOJOTHYECKUX, TIPABOBBIX, HPABCTBEHHBIX
u stnyecknx). Kmaccupukanms conpaabHbIX KOH(IMKTOB
U uX xapakrepuctuka. OObEKTHBHBIE OCHOBBI COIMATBHO-
HKOHOMHMYECKUX MpoTuBOpeunii. OCHOBHBIE COLMAIBHO-
HYKOHOMHYECKHE MPOTHBOpeuusi B oOmiectBe. [loHsTHE H
BU/IBI COLIMATTLHO-TPYAOBBIX KOH(JIUKTOB.
VYperynupoBaHue  COLNMAIBHO-TPYAOBBIX  KOH(IIUKTOB.
CouuanbHoe MapTHEPCTBO Kak MEXaHHU3M
NPEJOTBPAIICHUS W YPEeTyJIUpOBaHHS  COIMAJIBHO-
TPYJOBBIX KOH(DIUKTOB.

Tema 8. OcobenHocTr
MEXITHUYECKUX KOH(IUKTOB U
POOJIEMBI YPETyJIUPOBAHUS

HauuonanpHO-3THHYECKHE  oOImHocTH.  IloHATHE W

cnenudrka STHUIECKOr0 KOH(IUKTA

(YK-3, VK-5)

Tema 9. MexnayHapoansiid | [loHsiTHE W CYOBEKTBI MEXKIYHAPOJHOTO KOHQIIUKTA.
KOH(JIHKT B3anMoCBsI3p  BHYTPUIOIUTHUYSCKUX W MEXKITyHAPOIHBIX
(YK-3) koH(pmukTOB. CTamuu MEXIYHAPOAHOTO KOH(QIIMKTA:

KOH(JIMKTHBIE OTHOIICHHS, KOH(JIMKTHBIE HECUCTBUS 0e3
NPUMEHEHHS OpPYXKHS, KPH3HC, BOOPYKCHHBIH KOH(MIHKT.
[Tyt paspemieHus: MeXIyHApOAHBIX KOHQIUKTOB. IlyTh
COBMECTHOTO C MPOTHBOIIOJIOXHOM CTOPOHOW pPEUICHUS
IPOOJIEMBI.

Paznen 4. KoHGIMKTHI B OpraHu3amniu

Tema 10. O6mas | [TonsiTie KOHGIMKTOB B OpraHu3alud. TUIOJIOTUs
XapaKTepUCTHKA, THUIOJIOTUS M | KOH(GIUKTOB. [IpumHBl KOH(MIMKTOB B OpraHMU3alldd I10
MIPUYUHBI KOH(JIMKTOB B | Tuny (pyHkunoHanbHbiX nojacuctem (mo KossipeBy I'.1.).
OpraHu3aluu HeraTuBHble ¥ MO3UTHBHBIE MOCIEICTBUA KOHQIMKTOB B
(VK-3) OpraHu3aIuu.

Tema 11. Mertoabl | OcOOEHHOCTH ~ TPOTHO3UPOBaHUA M NPOPHIAKTUKU
npopunakTuku KOHGIUKTOB B | KOHQIUKTOB.  OOBEKTUBHBIE U OpraHU3alMOHHO-
OpraHu3aluu yIpaBJICHYECKHE YCIOBUS MPEIYIPEkKACHUS KOH(IUKTOB.
(YK-3) ConuanbHO-TICUXOJIOTUYECKUE  YCIOBUS  MPODUIAKTUKU

KOH(IUKTOB. TEXHONOTHS MPeayNpekIeHUS KOH(PIUKTOB.
OnTuManbpHBIE YIPABICHUYECKHUE PEIICHUS KaK YCIOBHUE
npenynpexacHus KoH(IUKTOB. KommereHTHas oOlieHKa
PEe3yIBTATOB JACATEIHLHOCTH KaK yCJIOBUE TPEITyIPEIKICHUS
KOH(GIUKTOB. OCHOBHBIC HANpPAaBIEHUS NEATEIHLHOCTH TIO
npomIakTuke KOHQPIUKTOB. MeTonbl TpodUIaKTHKA
KOH()JIMKTOB.

Tema 12. Ctpareruu u MeTOJbI
yhnpaBieHUus KOHQJIMKTaMU B
OpraHU3aIu

(YK-3)

[Tonste ympaBieHUsT KOHQIMKTaMH B OpTaHU3aIUH.
Junamuka ympaBneHus KoHpuukToMm. Crpareruu
METOABl  YNPAaBICHUS  KOHQIMKTOM: THUIOJOTHA H
conmepkanne. TexXHONOTUW peryinupoBaHUs KoH(DIUKTA:
WHPOPMALIMOHHBIE,  KOMMYHHMKATUBHBIC,  COIIMAJIbHO-
MICUXOJIOTHYECKHe,  OopraHu3anuoHHble.  OcoOeHHOCTH
yIpaBieHUus: KOHQIMKTaMU B OpraHU3aIllUH. YIIpaBIICHHUE
KOH(MJIMKTOM U KOH(MJIMKTHOE yIpaBICHHE.

5. YueOHO-MeTOoaMYecKOe M HH(POPMALMOHHOE o0ecieueHrue YUeOHOH M CUMILTUHBI
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5.1. Ocnosnasa numepamypa:

1. Kondmuxronorus: yueonux / B. Il. Pataukos, U. K. barypun, B. ®@. l'ony6s [u ap.] ;
nop pex. B. I1. PataukoBa. — 3-e u3n., nepepad. u gon. — Mocksa: FOuurtu-/lana, 2017. — 543 c. :
Tabm., rpad., ., cxemsl. — (3070Toi (OHJ pocCUilCKMX y4eOHHKOB). — Pexxum nocrtyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KyszuBanosa, O.}0. YnpasneHue KOHOIUKTaMU B OPraHU3AINH : y4e0.- MEeTOI. mocodue /
O. 1O. Ky3uBanosa ; Komu pecryOiukanckas akaji. Toc. CIy>KObl U yripaBiieHus . - CBHIKTBIBKAp :
Wzn-Bo KPAI'CuY, 2013. - 55 c.

5.2. /lononnumenvnaa numepamypa:

1. 3enenkos, M. 0. Kondaukronorus: yueOnuk / M. FO. 3enenkoB. — Mocksa : Jlaimkos u
K°, 2015. — 324 c. : tabn. — (YueOHble u3maHus Ui OakanaBpoB). — Pexum noctyma: mo
noxnucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. Wmanos, JI. B. Ynpasnenue xondmaukramu / JI. B. IBanoB. — Mocksa : Jlaboparopus
kHury, 2012. — 102 c. — Pexxum nocryna: no noanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=142696.

3. Kumpmamxkuna, T. H. Kondnukromorus: comuanbHbie KOHGIUKTBHI : YYEOHHK /
T. H. Kunpmamkuna. — 2-e uza., nepepad. u gon. — Mocksa : FOuurtu-/lana, 2017. — 288 c. —
Pexxum noctyma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Kondmukronoruss : yuebHoe mocobme / B. Il bapeimkoB, M. A. benses,
M. 1. I'yau6ckuii [m gp.] ; mox pexa. O. FO. PeibakoBa, M. III. I'yauGckoro ; MocKoBCKHiA
rocynapcTBeHHbI topunudeckuit yausepcurer um. O. E. Kyrapuna (MI'TOA). — Mocksa :
IIpocnmexr,  2021. - 336 c¢. — Pexum  jgoctyma: 1o  NOANMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Koundnukronorus: yaedHoe nmocodue ans 6akanaspos / C. B. Anekcees, U. E. ['oBsinkuH,
A. . T'ycbkoB [u p.] ; oTB. pea. A. S. ['ycbkoB ; MOCKOBCKHI TOCY1apCTBEHHBIN IOPUIUYECKUN
yHusepcureT uM. O. E. Kyragpuna (MI'FOA). — Mocksa : [Ipocnekt, 2013. — 171 c. : puc., cxem.,
tabn. — Pexum goctyma: mno noxamucke. —  URL: https:/biblioclub.ru/index.php?
page=book&id=253283.

6. KyzupanoBa, O.10. Kondnukronorus : yueb.-meroa. nmocobue / O. 0. Ky3uBanosa. -
CoixthiBKap : M3n-so KPAI'CuY, 2004. - 82 c.

7. IlllapkoB, @®. HN. O6mas xoHpaukroigorus : yueObnuk / @. M. llapkos,
B. . Cnepanckuii ; mox oomr. pexa. ®@. M. [llapkosa ; a. H. Poccmiickas. — 3-e usm., cTep. —
Mockga : JlamkoB u K°, 2021. — 238 c. : un., Tabn. — (YueOHble u3aHus uis OakaaaBpoB). —
Pexum nocryna: mo nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. Ilpogheccuonanvnvie 6a3vt OAHHbIX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBbIE
cucmembl:

CrpaBouHo-npaBoBas cuctema «Koncynprantllmrocy;

OBbC «YHuBepcuterckas OnOINOTEKa OHIIANHY.

5.4. Pecypcol ungpopmayuonno-menekommynukayuonnou cemu «Mnmepnemy
Nudopmanus ¢ MaTepueT-caiita: www.mergers.ru.

Odunmansuelii caift [IpaBurensctsa PO http:/ www.government.ru/
Odunmansueiii caitt Pecniy6nuku Komu http://rkomi.ru/
Odunmanbublii callT http://www.sberbank.ru

OdunmanbHblil caliT http://www.rzd.ru

I e
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http://www.rzd.ru/
http://www.sberbank.ru/
http://rkomi.ru/
http://www.government.ru/
https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=684816

Odwunmanpueiit cait http:/www.lukoil.ru
Odunmanbublii caliT http://www.sberbank.ru
OdunmanbHblil caltT http://www.mondigroup.com
OdunmanbHbIi callT http://www.rosatom.ru
OdunmanbHbIil cadT http:/www.vtb.ru
Odununansubiii caiit http://www.alfabank.ru u ap.

il < e S

—_ O

6. CpexacrBa obecneueHUs1 OCBOCHUS

B yueOnom mporecce

y4eOHOM TUCHHUILIMHBI

Opu peanu3ali  y4eOHOM JHUCHUIUIMHBI  « YTIpaBicHHE

KOH(IMKTAMI UCTIOJIB3YIOTCS CIICIYIOIIHE TPOTPaMMHBIC CPE/ICTBA:

Hugpopmayuonnwvie
mexHon02uu

Ilepeuens npozpammmnozo odbecneuenus u
UHDOPMAYUOHHBIX CHPABOYHBIX CUCHEM

OducHplii naket A1 paboThI
C IOKyMEHTaMH

Microsoft Office Professional
Microsoft Office Standart
P7-Oduc

HNudopmannonHo-
CTIPAaBOYHBIC CHCTEMBI

CHpaBO‘{HO-HpaBOBaH cucTrema «KOHCY.HBTaHT ILaroc»

CnpaBouHo-npaBoBas cucteMa «[ apaHT

DNEeKTPOHHO-OUOINOTEUHBIC
CHCTEMBI

ObC «YHuBepcuTeTCKash OMOJIMOTEKA OHJIANH)

HanmonanwsHas anexktponnas oubnuoreka (https://H36.pd) (B
3panuu 'OY BO KPAT'CuY)

Hayunas snexkrponnas 6ubnuoreka «KubepJlennnka
https://cyberleninka.ru

Poccuiickas Hay4dHast SJeKTpOHHas OuOIHoTeKa
https://www.elibrary.ru

3J'IeKTpOHHaH modyrTa

3JI€KTpOHHaH 1104Ta B JOMCHC krags.ru

CpenctBa Jyisi OpraHU3aluu
BEOMHAPOB, TEJIEMOCTOB H

CepBuchl BeO- W BHJACOKOH(EPEHIICBA3M, B TOM YHCIIC
BigBlueButton, SberJazz

KOH(epeHIHi

ComnpoBOXIeHHE OCBOCHUS TUCIUTUITMHBI 00YYaIOIUMCSI BO3MOXKHO C UCIIOJIb30BaHUEM
ANEKTPOHHON HHOpMaIoHHO-00pazoBatenbHol cpenpl [OY BO KPAI'CuY, B TOM uucnie
oOpazoBarenbHOrO nopraia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajbHO-TeXHHYeCKOe o0ecrieyeHne
OCBOCHUS Y4eOHOM IMCUMILIHHBI

[Ipn mpoBeneHuMH Y4YeOHBIX 3aHATUA TO JUCIHHUILUIMHE «YTPaBlIEHHE KOHQIUKTAMM»
3aJIcHCTBOBAaHA MaTepPUAILHO-TEXHUYECKass 0a3a akaJeMHd, B COCTaB KOTOPOH BXOMIST
CIIEyIOIINEe CPEJCTBA U PECYpPCHI JUIsl OpraHU3aIMU CaMOCTOSTEIbHON M COBMECTHON padOTHI
00y4YaroImuXxcs ¢ MPETnoaaBaTeIeM:

— CHelMaibHbIC IMMOMEUICHHS Ul peaju3alMyd JaHHOW JUCHIUIUIMHBI TMPEICTABISIOT
co00ii crienraabHbIe MOMEIICHUS JUIS peaTn3aliy TaHHOW JUCUIUIUTHHBI PEICTABISIIOT COO00M
y4eOHbIC ayIUTOPHH IS TPOBEICHUS 3aHATUH JICKIIMOHHOTO THIIA, 3aHSATHH CEMHHAPCKOTO
THUTIA, BBITIOJTHEHHS KyPCOBBIX PabOT, TPYIIOBBIX U UHIUBUAYATHHBIX KOHCYJIBTAIMMA, TEKYIIETO
KOHTPOJISL ¥ POMEKYTOYHOM aTTECTAIlUH, & TAK)KE TOMEIICHUS JIJIsl CAMOCTOSTEIILHON paboThl U
MOMEIIEHUST NIl XpPaHCHUS U MPOQHIAKTUYSCKOr0 OOCITYKMBaHUS Y4eOHOTO 00OpYyIOBaHUS.
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https://xn--90ax2c.xn--p1ai/
http://www.alfabank.ru/
http://www.vtb.ru/
http://www.rosatom.ru/
http://www.mondigroup.com/
http://www.sberbank.ru/
http://www.lukoil.ru/

CriennanbHble TTOMEIICHHUS YKOMIUIEKTOBAHBI CIIEIUAN3HPOBAHHON MEOENbI0 U TeXHUYECKIMHU
cpencTBaMu OOyYECHUS, CIYXKallUMHU IS TIPEACTABJICHHS ydeOHOM wHGOpMaIuu OoJbIIoi
ayTUTOPUH.

Jns  mpoBeneHuss — 3aHATUH  JIGKIMOHHOTO  TUMA  MpeuiaratoTcss  HaOopbl
JEMOHCTPAIIMOHHOTO O0OpYJIOBaHMUS M Y4eOHO-HATJSIIHBIX IOCOOHH, oOecrneunBaronme
TEMaTUYECKHE UJUTIOCTPAIUH:

— nabopaTopuio, OCHAIIEHHYIO TAO0OPaTOPHBIM 000PYI0BaHUEM;

— TOMEIICHHUE Il CAMOCTOATEIBHOM pabOThl 00YyYaOLINXCSl OCHAIIEHO KOMITbIOTEPHOI
TEXHUKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUsl K ceTh «VMHTepHeT» M obecrneueHueM J0cTyna B
ANEKTPOHHYIO0 HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO CPely OpraHU3aIuy;

— KOMIIBIOTEpHBIE  KJIACChl,  OCHAIICHHBIE  COBPEMEHHBIMU  MEPCOHATBLHBIMHU
KOMITBIOTEpaMH, pabOTaIOLIUMH TIOJT YIIPAaBIEHUEM OMepalmoHHbIX cucteM Microsoft Windows,
00BETMHEHHBIMH B JIOKAJIIBHYIO CETh H UMEIONIUMU BBIX0]T B IHTEepHET;

— Oubnuoreka  AKaJeMuu, KHIDKHBIM  (GOHI  KOTOpPOHM  COAEPXKHUT  HAy4dHO-
HCCIIeIOBATENBCKYIO JTUTEPATYPy, HAyUHBIE KypHAJIbl U TPYAbl HAYYHBIX KOHPEPEHIIUH, a TaKXKe
YUTAJIbHEBIN 34T,

— cepBepHOE 000pyJ0BaHME, BKIIOYAIOIIEE, B TOM YHCIIe, HECKOJIBKO CEPBEPOB CEPUU
IBM System X, a Takxe BUpTyalIbHbIE cEpBEPaA, pabOTarOIIKE M0/ yIPABICHUEM ONEPALMOHHBIX
cucteM Calculate Linux, BkmrouenHoit B Peectp Poccuiickoro IT1O, Linux Ubuntu Server u
Microsoft Windows Server u ciayammu JUIs pa3MeIIeHus] pa3INuHbIX CEPBUCOB U CIYXO0, B
TOM umcie s odecriedenust padborel CYBJ] MySQL;

— CeTeBOe KOMMYTAallMOHHOE 000pyI0BaHuE, obecneunBatoliee padoTy JOKaJIbHOMI CeTH,
MPEeA0CTaBIICHUE JOCTYIa K ceTH Internet ¢ o0miei ckopocThio moakatoueHuss 100 Mowut/cek, a
Takke padoty O6ecrpoBoHOrO cerMenTa cetu Wi-Fi B moMenieHusx AkaaeMuu;

— WHTepakTHBHBIE HH(OpMAIIOHHBIE KHOCKU «H(DOY;

— MpOrpaMMHBIE U allllapaTHbIe CPEACTBA ISl IPOBEIEHUS BUICOKOH(DEPEHIICBS3H.

KonkpeTHpie  moMemneHus JUisi  OpraHW3alUd  OOy4YeHHs 1O  JUCIUIUINHE
«KoH(pnukTonorus» ONpenensioTcsl pacnucaHueM Y4YeOHbIX 3aHATHH U IPOMEXKYTOUHOM
arrecranuu. O0OpyIOBaHUE U TEXHUYECKOE OCHAIIEHUE ayJAUTOPUH, MPEACTABICHO B MACIOPTE
cootBercTByrOIKX KabunetoB 'OY BO KPAI'CuY.

PA3SJEJ II. METOANYECKHUE MATEPUAJIbI

BaknelmumM yciioBreM yCIeTHOTO OCBOCHHS MaTepHaa sSBisieTcs MIaHOMepHas paboTa
oOydarolerocss B TEUYEHHE BCEro IMepuofa U3ydeHus JucHUIuiMHbl. OOyuaromemycs
HEOOXOJUMO  O3HAKOMHUTbCS CO  ClEAyHoIled y4eOHO-METOAMYECKON  JOKYMEHTaluei:
MPOrpaMMOil  AUCHUIUIMHBL, Y4eOHUKOM W/WIM Y4eOHBIMH TOCOOMSMM 1O JUCIMIUIMHE;
AJIEKTPOHHBIMU PECYpPCAMHU 0 JUCIHUIUIMHE; METOJAMUYECKUMHU U OILICHOYHBIMU MaTepHalaMH T10
JTUCIUILTNHE.

VYyeOHbIl MpoIecC NpH peaau3aly JUCIHUIUIMHBI OCHOBBIBACTCS HA HMCIOJIb30BAHUU
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHDOPMAYUOHHBIX 00PA308AMENLHBIX MEXHOI0UU.

TpaguiionHele 00pa3oBaTEIbHbIE TEXHOJIOTUU MPENCTABICHBI JIEKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 mMuna (npakxmudeckue 3aHamusi).

HNuHoBanmoHHble 00pa30BaTeNIbHBIE TEXHOJIOTMH UCIOJIB3YIOTCS B BHJIE UIUPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM MpOBEJEHUs 3aHATHI. AyauTopHas paboTa
o0ydaromuxcss MOKET MPeIyCMaTpUBATh HHTCPAKTUBHYIO (OPMY MPOBEICHUS JICKIIMOHHBIX H
MPAKTUUECKUX 3aHATHH: Jekyuu-npeseHmayuu, paboma 8 MAIblX 2PYNNax, aHamu3
NPAKmMudecKux cumyayuii u op.

HNudopmanvonusle 00pa3oBaTeNbHbIE TEXHOJIOTUH PEAMU3YIOTCA IyTEeM aKTHUBU3AIMU
CaMOCTOSITEIILHON pabOThI 00YJAOIIUXCS B HHPOPMAIIMOHHON 00pa30oBaTeIbHON Cpeie.

Bce ayautopHble 3aHATHS MpecleAyloT Ledb 00eCrnedYeHHs BBICOKOTO TEOPETHYECKOTO
YPOBHS ¥ TIPAKTHUYECKOM HAMPABICHHOCTH O0YUICHHS.
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Iloozomoexa K NeKyuOHHBIM 3AHAMUAM

B xone nexuumii npenoaasarenp U3J1araeT U pa3bsCHAET OCHOBHBIE U HauOoJIee CII0XKHBIE
MIOHATHUS TEMBI, a TAKXKE CBSI3aHHBIC C HEH TEOPETHUECKUE M IMPAKTUYECKHE MPOOJIEMBI, 1aeT
PEKOMEH/IalliU 10 MOJArOTOBKE K 3aHATHSM CEMHHAPCKOTO THIIA U CaMOCTOSITENbHON paboTe. B
XOZI€ JIEKIMOHHBIX 3aHATHH 00ydYaromemycsi CleIyeT BECTH KOHCIEKTUpOBaHHE Y4eOHOro
MaTepHaa.

C nenpio o0ecreyeHHs YCIEIIHOTO OCBOEHHS TUCHMIUIMHBI OOyYalOUIMHCs JOJKEeH
TOTOBUTHCS K JieKIMU. [Ipu 3TOoM Heobxo1uMo:

- BHUMATEJIbHO [IPOYUTATh MaTepHaJl IPEAbITyIIEN JIEKIINH;

- O3HAKOMUTHCA C y4eOHBIM MaTepHajioM JIEKIIMHU IO PEKOMEHJOBAHHOMY Y4EOHUKY
u/im yueOHOMY 1OCOOHIO;

- YACHUTbH MECTO MU3y4aeMoi TeMbI B CBOEH Mpo¢eCcCHOHATbHON OITOTOBKE;

- 3amUcaTh BO3MOXKHBIE BOIIPOCHI, KOTOpBIE OOy4YarolWiics mpeanoyaraeT 3aaaTh
IIPENOAABaTEIIIO.

Iloozomoexa K 3anaAmMuUAM CeMUHAPCKO20 MUna

DTOT BHUJI CAMOCTOSTENIbHON paOOThI COCTOUT M3 HECKOJIBKHX ITAIOB:

1) moBTOpeHNE M3y4YEHHOTO MaTepuaya. J[Js 3TOro MCHOIB3YIOTCS KOHCIEKTHI JICKIIHUMH,
PEKOMEHI0BaHHAasi OCHOBHAs U JOTIOJIHUTENbHAS JIUTEPATYPa;

2) yrnyOnenue 3HaHMUA TO TeMe. J[Js 3TOro pexoMeHAyeTcs BBIMUCATh BO3HHUKIIHE
BOIIPOCHI, UCIIOJIb3yEeMbI€ TEPMUHBI;

3) noaroToBKa JAOKJIAJ0B MO TEMaM, MpeJiaraeMbIM IIPEro1aBaTesiem;

4) peueHue 3a/1a4, aHAJIW3 NPAKTUUECKUX CUTYalU U Jp.

[Ipu mOATOTOBKE K 3aHATHUSAM CEMUHAPCKOTO THIA PEKOMEHIYETCS C IEJIbIO TOBBIIIICHUS
uX 3PEKTUBHOCTH:

— yIENSATh BHUMaHUE pa300py TEOPETHUCCKUX 3a71a4, 00CYKIaeMbIX Ha JICKIIHUSIX;

— YIensATh BHUMAaHHUE KPAaTKOMY IOBTOPEHHUIO TEOPETUUYECKOrO MaTepHayia, KOTOpBIi
WCIIONIB3YETCS TIPH BBIMOJTHEHUN TIPAKTUIECKUX 3aJIaHUN;

— BBITIOJIHSITH BHEAYAUTOPHYIO CAMOCTOSTENIbHYIO palboTy;

— CTaBUTH MPOOJIEMHBIC BOIIPOCHI, 10 BO3MOKHOCTH HCITOJIH30BaTh MPUMEPHI M 33/1a4d C
MPaKTUYECKUM COJIEPKAHUEM;

— BKJIIOYATHCSI B MCITOJB3YEMbIE MPU MPOBEACHUH MPAKTHUCCKUX 3aHATHUN aKTUBHBIC U
WHTEPAaKTUBHBIE METOIbI O0yUCHUS.

[Ipu pazbope TpUMEpOB B ayAUTOPUH WM JIOMa IE€JIECO00Pa3HO KaXABIA WX HHUX
00OCHOBBIBATh TEMU WJIH UHBIMH TEOPETUUECCKUMHU TTOTOKCHHUSIMH.

AKTHBHOCTH Ha 3aHATHUSIX CEMHUHAPCKOTO THITA OIEHUBAETCS MO CIACAYIOIINM KPUTCPUSIM:

— OTBETHI Ha BOIIPOCHI, IpejIaraeMble MPEno aBaTesieM;

— y4YacTue B IUCKYCCHSIX;

— BBINIOJIHEHHE MPOEKTHBIX U MHBIX 331aHUI;

— ACCHUCTHUPOBAHUE MPETOABATEIIO B MPOBEJCHUH 3aHITHIM.

Opzanuzayus camocmoamenvHoi padbomul

CamocrosiTennpHass paboTa OOyYarOIIMXCS TPEICTaBISIET CO0OM TMpollecc aKTUBHOTO,
[[EJICHANIPABICHHOTO TPHOOPETEHUS UMHU HOBBIX 3HAHUH, YMEHUH 0e3 HEmoCpeICTBEHHOTO
y4acTHs TPEToaBaTessi, XapaKTepU3yOIIUIICsS TPEIMETHON HAINPaBIECHHOCTHIO, 3 (HEKTUBHBIM
KOHTPOJIEM U OLICHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00YJarOIIerocs.

3aayaMu CaMOCTOSITEIBHOU PaOOTHI SBJSIOTCS:

— CHUCTeMAaTH3alus W 3aKpeIUIeHHE TMOJIYYEHHBIX TEOPETHMUECKUX 3HaHUM U
MPaKTUYECKUX YMEHUN U HAaBBIKOB 00YYaIOIINXCS;

—  yriyOJieHHe U paclIupeHue TEOPETUYECKUX 3HAHMUIA,

— (QopmupoBaHue  yMEHHUW  WCMOJIB30BaTh  HOPMATHBHYID W  CIIPaBOYHYIO
JIOKYMEHTAIMIO, CIIEHUATIbHYIO JTUTEPATYPY;
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— pa3BUTHE  T[IO3HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTH  OOYYaroLIuXcs,
OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;

— (QopMupOBaHHE CaMOCTOSTEIBHOCTH  MBIIUICHUS, TBOPYECKOW HWHHUIIMATHBBHI,
CHOCOOHOCTEH K cCaMOpa3BUTHUIO, CAMOCOBEPILICHCTBOBAHUIO M CaMOpeaIn3aluy;

—  Pa3BUTHE UCCIEN0BATENBCKUX YMEHUN U HABBIKOB.

[Ipy m3ydeHUM IUCIUIUIMHBI OpPraHMU3alMsl CaMOCTOSTENbHON pPadoThl 00yYaromMXcs
NpeJCTaBisieT cO0OM €AMHCTBO TPEX B3aUMOCBSI3aHHBIX (OpM:

1) BHeayIuTOpHAs cCaMOCTOSITeNIbHAs paboTa;

2) ayauTopHas  caMoCTOsiITeNbHas ~ paboTa, KOTOpas  OCYLIECTBISETCS  I0J]
HENOCPEACTBEHHBIM PYKOBOJICTBOM IPEINOJIaBaTeNsl MPU MPOBEACHUN MPAKTUUECKUX 3aHATUH U
BO BPEMsI YTEHUS JIEKLINH;

3) TBOopuecKasi, B TOM UHCJIe Hay4YHO-HCCIe0BaTeNbCcKas padora.

Ilepen BbIMONHEHHEM OOYYaIOIMMUCS BHEAYyAUTOPHOM CaMOCTOSATENBHOM paboOTHI
MpernojaBaTesib MOKET J1aBaTh Pa3bsiCHEHUS 110 BHIMOJIHEHUIO 33/1aHUS, KOTOPbIE BKIIFOYAIOT:

— LeJb U COZIEpKAHNE 3aJaHus;

— CPOKH BBITIOJIHEHUS;

— OpHUEHTHUPOBOUHBINA 00BbEM PabOTHI;

— OCHOBHBIE TPEOOBAHUSA K pe3yJibTaTaM pabOThl U KPUTEPUU OIICHKHU;

— BO3MOXKHBIE TUITUYHBIC OIIUOKH MIPU BHITIOJIHEHHH.

KoHTposb pe3ynbTaToB BHEAYJAMTOPHOM CaMOCTOATEIBHONW paboThl 00ydYaroImmXxcs
MOJKET MPOXOAUTH B MUCbMEHHOM, YCTHOM MM CMEIIaHHOH opMme.

JloctaTouHO 4YacTO MpenojaBaTeNb s TEMaTHYECKUX 3aHATHI CEMUHApCKOro THIIA
nopy4yaer oOydYaroIMMCs MOJIrOTOBUTH Jokiaa. llpm moaroroBke [okiaaa, IONb3YACH
pa3IMYHBIMM  UCTOYHUKaMU (y4eOHOM U CHENUalbHON JUTEepaTypoil, B TOM 4YHCIIE
MOHOTpaduaMH,  JTUCCEpTallUIMU M CTaTbIMH, HH(OPMAIMOHHBIMH  HCTOYHHMKAMH,
cTaTucTUYecko uHpopManmeil U T.J1.), HEOOXOAUMO TIOJHOCTBIO PACKPBITH TEMY,
MOCJIEIOBATENbHO M3JIOKUTh HCTOPHIO BOIPOCA, MMEIOIIMECS TOYKU 3PEHHUs, COOCTBEHHBIE
BbIBO/IbI. HeoOxoaumo u3berath HempoBepeHHOW HH(OpManuu, OroBapuBaTh JIETMTHUMHOCTD
UCTOYHUKOB. OOs3aTEIbHBIM SBISETCS COMPOBOXKACHUE JOKIIAAa JIEKTPOHHOM Mpe3eHTalueH,
caenanHon B pegakrope Power Point. DnexTpoHHas mpe3eHTaus BKIIOYACT: TUTYIBHBIA Claia
C yKazaHueM TeMbl jokiana, @.1.0. obydaromnierocs; OCHOBHbIE MOJI0KEHUS JT0KJIa/ia, BEIBOJBI U
3aKJIIOUUTENbHBIN CIaiil cCO CIMMCKOM MCTOYHHMKOB U OnaromapHocThio (8—10 cnaitnos). Chaiinbl
MOTYT OBbITh TPOHYMepoBaHbI. L{BeToBOM (oH craiiioB nogdupaercs Tak, 4ToObl HA HEM XOPOILIO
Obu1 BuAeH TekcT. Ciymas AOKJIaAbl U BBICTYIUICHHS Ha CEMUHApe WM PEIUIMKH B XOJe
IMCKYCCHM, OOYyYarollMMCsl Ba)XHO HE TOJBKO YBaXaTb MHEHHE cOOeceqHHMKa, HO |
UCIIOJIb30BAaTh HABBIKM AKTUBHOTO WJIHM pPEeQIIEKCHUBHOrO CiyliaHus (He mnepeOuBaTh, AaBas
BO3MOXXHOCTb ~ IIOJIHOCTBIO ~ BBICKa3aTh CBOIO TOYKY 3PEHMs, HENOHATOE YTOYHSATH,
nepe@opMyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomedrcymounoit ammecmayuu

BuzoM npomexyTO4HON aTTeCTalluy MO0 JAHHOM AMCIMIUIMHE SBJISIOTCS Cllada 3ayemd.
IIpy mpoBeneHMM  NPOMEXKYTOUHOM  aTTECTAlMM  BBIICHAETCS  YCBOEHME  OCHOBHBIX
TEOPETUYECKUX W MPUKIATHBIX BOMPOCOB MPOrpaMMbl U yMEHHE MNPUMEHSTHh MOTYYEHHbIE
3HAHUS K PELICHHUIO TMpakTHYeCKUX 3ajgad. IIpu moaroroBke K 3auemy y4deOHBIH MaTepual
PEKOMEHIyEeTCsl IOBTOPSTH 10 y4eOHOMY HM3JaHHIO, PEKOMEHJIOBAHHOMY B KaueCTBE OCHOBHOM
JUTEPATyphl, 1 KOHCIIEKTY. 3ayem TPOBOJUTCS B Ha3HAYEHHBIN J€Hb, 10 OKOHYAHUU U3yYEHUS
JUcUMIUTMHBL. [locie KOHTPOJILHOTO MEpOIpPHSTHS MpernojaBaTellb YYUTHIBAET AKTHBHOCTH
paboThl OOywaromerocsi Ha ayIMTOPHBIX 3aHATHAX, KaueCTBO CaMOCTOSITEJIBHOM pPabOTHI,
pe3yNbTaThl TEKYIIEH aTTeCTalluy, TOCEUIaeMOCTh U BHICTABIISIET UTOTOBYIO OLICHKY.

H3yuenue Oucuyuniunsl ¢ UCHONL3OGAHUEM OUCHAHUUOHHBIX 00pPA306aMENbHBIX
mMexHo102uil

[Ipu w3yyeHMM IUCHUIUIMHBI C MCIOJB30BAaHMEM JIMCTAHLMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHIl HEOOXOAMMO JOIMOJHUTEIBHO PYKOBOJICTBOBATHCSA JIOKAJIBHBIMH HOPMATHUBHBIMU
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aktamu ['OY BO KPAI'CuY, pernaMeHTUPYIOIIUMHU OpPraHU3aIMi0 00pa3oBaTeIbHOTO Mpolecca
C MCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

PA3JIEJI I1I. OHEHOYHBIE MATEPUAJIBI

8. KoHTpo/IbHO-U3MepHTe/IbHbIe MaTepuabl, He00X0AMMbIe JIsl IPOBEPKHU
chopMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS KOMIIeTEHIIUI (BHAHUI, yMEeHU I U
HABBIKOB)

8.1. 3aoanusa ona nposedenusn mexyuiezo KOHmpoaa (KOHmpoavhas paboma)
Bapwnanr .

Omnpenenure TUN KOHQIUKTA.

Onpenenute NpUIHHBI KOHQIUKTA.

Omnpenenure CTPyKTypy KOHPIUKTHON CUTYyaITUH.

BrigenuTe 3Tarnsl TMHAMUAKA KOHQIIUKTA.

ITo kakoit popmye nporucxoaut KoHGIUKT (A,B,B)?

SNhAWD -

[lo mpeampusatruio mnpomen ciayX O CokpalleHud mTtaTtoB. Hapon 3aBonmHoBaics.
BonwsmuHCcTBO, 320BIB 0 paboTe, TOTBKO U TOBOPST O COKPAIIEHUH.

HavaneHuk moppaszneneHus oOBSBWI OJHON M3 pabOTHHI], YTO €€ JOHKHOCTh OyJneT
cokpauieHa. OHa BbIpa3uiia Hecoryiacue ¢ 3TUM, 3asBUB, YTO €€ KBalu(UKallisg He camasi HU3Kas,
OHa Ha 3aBojie 15 yer, pa3BeAeHa U Ha €€ WKIUBEHUH J04b. [loXxoxkue ucropuu u ¢ Jpyrumu
COKpalaeMbIMu. PykoBoauTesneit OOBUHSIOT B MPEB3STOM OTHOIICHUH.

Bapuasnr II.

1. Omnpenenure TUI KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIUKTHOW CUTYALIUH.

4. BwbigenuTe dTanbl JIMHAMAKYA KOH(IIUKTA.

5. Tlo xakoit popmyiie mpoucxoaut kKoHpaukt (A,b,B)?

Ha yuactok npu6sin BeinmyckHuk [ITY. 3nanus — xopomue, npaktuku HeT. [IpopaboTas
rojJ, NMOAXOAWUT K HAYaJbHUKY ILeXa (BO BpEMs IOCELICHMS HMM Yy4dacTKa) M TOBOPHUT: «S1
npopaboTall roj1, Bce 000pyI0BaHHE M3YUMI, NIPOLLY pa3pelIuTb MHE caaTh Ha 0oJiee BBICOKUI
paspam». Macrep mojzep)kai MapHs, CKa3aB, YTO pPabOTaeT XOPOIIO M JOCTOMH MOBBIIICHHS.
HavansHuk ckazan: «Xopomo, TOTOBbTE JOKYMEHTBD.

Y3HaB 00 3TOM JBOE IPYTUX paOOTHHUKOB, JOJbILE MPOPAOOTABIINX, UAYT K HAYAIBHUKY
[exa C aHaJOrMYHOil Mpoch0Oi, HO MOMy4aroT OTKa3. bpuraga mnomuia K HadaabHHUKY
X0JaTalCTBOBATh 3a HUX, HO ychblmana: «Kak s ckasan, Tak u Oynet!»

Torna Opurana Hanucana xano0y, B KOTOPOH yTBepK/J1aia, 4TO ITOT MapEHb «CAPYKUICS
C MacTepoM M TOT COJEHCTBYET €My B HE3aCIy)KEHHOM MOBbIIIEHHH. CUUTAaEM, UTO HYKHO B
MEPBYIO OYepelb MOBBICUTH Pa3psl TeM pabo4yuM, KOTOpbIE MPopadoTalid MO CBOEMY pa3psLy
yxke 3 rozay.

Bapuanr III.

1. Omnpenenure TUI KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIUKTHOW CUTYALINH.

4. BwbigenuTe dTanbl JIMHAMAKYA KOH(IIUKTA.

5. Tlo xakoit popmyiie mpoucxoaut KoHpaukt (A,b,B)?
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Ha 3aBosie ¢ TpeXCMEHHBIM peXUMOM pabOThl HU B OJHOW U3 CMEH HET O(PUIMAIBHO
YCTAHOBJICHHOTO OOEJICHHOTO MepephiBa il paOOTHUKOB KoHBelepa. Ilockonbky KoHBelep He
OCTaHaBJIMBaeTCs, PAOOTHUKH yXOAAT o00enaTh, MOAMEHssT Jpyr aApyra. B 310 Bpems
MOIMEHSIIOIME BBITIOIHSIOT JIBOWHYIO paldoTy.

Bo Bpemst ogHON M3 TakuxX MOAMEH B lLieXe MOSBISETCS HavanbHULA. Buas, uto uaer
Opakx, OHa BpBIBAaeTCs B rap/epo0d, rae odenaer paboTHHIIA, U yCTpauBaeT el ckangal: «YTo BbI
TYT pacceiuch, UAUTE padoTaTh, HeUero ruath Opak!». Hukakue onmpaBaaHus — 4TO BCIO CMEHY
6e3 obena paboTaTh HEBO3MOXKHO — CIylIaTh He xo4eT: «Jloma ecTh Hano!» — rOBOPUT OHA U
YTPOXKAET YBOJIBHEHHEM.

Bapnanr V.

1. Omnpenenute TUN KOH(MIMUKTA.

2. Onpenenure NpUYUHBI KOH(DIUKTA.

3. Omnpeznenute CTPYyKTYpY KOH(DIUKTHON CUTYyallUH.

4. BplaenuTte 3Tanbl JUHAMUKY KOH(IIUKTA.

5. Tlo xakoit popmyiie mpoucxoauT koHpaukT (A,b,B)?

PabounM YacTo MPUXOIMIOCH MBITHCS TOCIIE CMEHBI XOJOAHON Boaod. OHM He pa3
MIPOCHJIM aIMUHHUCTPALIMIO IPUHSTH MEPHI [0 YCTPAHEHUIO HEMOJA0K C MMojaueii ropsiueit BOJIbI.
OnHako aJMUHHUCTpalMs Ha 3TO He pearupoBaia. Paboume mpenynpexjgaiu, 4TO OTKaXyTCs
paboTtaTh — HMKaKoil peakuuu. Bo3myleHHble paboune MpuBEIN B JEHCTBHE CBOIO yrpo3y U
OJTHAXKIBI OTKAa3aJIMCh paboTaTh. BBIIM yroBOpbI, MOCYJIbI, 3allyTUBaHUS — pabodne CTOSAIM Ha
ceoeM. M TonbKO KoOrja YBUAETH, YTO aJMHUHUCTpalMs Hadajla MPUHUMATh MEphl IO
YCTpPaHEHUIO HETOJIaI0K — MPUCTYIIMIN K paboTe.

Bapuanr V.

1. Omnpenenute TUI KOHMIUKTA.

2. Ompenenute NPUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIMKTHON CUTYALIUH.

4. BwigenuTe dTanbl JMHAMUKYA KOH(JIUKTA.

5. Tlo xakoit popmyie npoucxoaut KoHGIUKT (A,b,B)?

JletoMm, Korja MOJOBHHA OTAesNa ObUla B OTIYCKAaX, B OpraHMU3allMd ObUT MPUHAT
HOBBII IJIaH MPOBEACHHS BBIC3IHBIX MPOBEPOK MO pecmyoOnuke. OcTaBHIMMCS CHelHaIucTamMm
IMPpUIIIIOCH OBl TOCTOSIHHO BBIE3KATh B 2-X-3-X AHCBHBIC KOMaHIWUPOBKH.

PabGoOTHUKM HEOJHOKPATHO TOBOPMJIM CBOEMY HEMOCPEACTBEHHOMY HAauyaJbHUKY O
HEBO3MOYKHOCTH BBIIIOJHEHUSI CBOUX OOSI3aHHOCTEH B ITHX YCIIOBUAX B ITIOJHOM ooneme. B
OIpe/IeIEHHBIE MOMEHT Pa0OTHUKHM OTJeNla OTKA3aJUCh BBIE3KaTh B OUEPEIHYIO 3-X JHEBHYIO
KOMaHIWPOBKY. Hauanpank OTAcIa IIOIMPOCHUIT pa6OTHI/IKOB MNpEaACTaBUTH O6’I)SICHI/ITGJ'IBHI)IG,
yrpokajl yBOJbHEHHEM, HO pAaOOTHUKH HE BBIC3KAIH.

[lo manHOMy (QakTy aJIMHUHUCTpalued OpraHU3alMu ObLIO MPOBENEHO CIIy)KeOHOe
paccienoBaHue. 3a HEBBINOJHEHHE IpHKa3za pabOTHUKaM ObuT 00BsBIEH BbIroBop. ['paduk
BBIC3JIHBIX KOMAHIHWPOBOK ObLI NEPECMOTPEH, U3MCHCH, MU K BBIC3JIHBIM IIPOBCPKaAM OBl
MIOJIKJIFOUEHBI CIIEUAIIUCTHI IPYTHX OTJIENIOB.

8.2. Bonpocwl 012 n0020moeKu K 3auemy
[TonsiTue koHpIUKTA.

@OyHKIMH KOHPIIHKTA.

[TprurHBI BOSHUKHOBEHHS KOH(IIUKTOB.
Knaccudukarus KoHQIUKTOB.

OO01mas xapakTepucTUKa KOH(PIUKTHOMN CUTYyaIUH.

SNk W=
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6. Dtambl pa3BUTHS KOH(IUKTA.

7. Ctpareruu KOHQIUKTHOTO TOBEICHHUSL.

8. TaxkTHKH KOH(QIUKTHOTO MOBEICHHS.

9. ®opwmsl 3aBepiIeHUs KOH(PIUKTOB.

10. [ousiTue ynpaBaeHUs KOHPIUKTAMH.

11. OOmras xapakTepucTUKa BHYTPUIMYHOCTHOTO KOH(IIUKTA.

12. O61mas XxapakTeprucTuKa MEXIMYHOCTHOTO KOH(IIUKTA.

13. OOwras xapakTepuCTUKa FPYHIOBBIX KOH(DIUKTOB.

14. O61mas XxapakTeprcTUKa COLUAIbHO-TPYIOBBIX KOH(JIMKTOB B OpraHU3alllu.
15. O6m1as xapakTepruCTUKa COMMATIBHO-TIOIUTUYECKUX KOH(DIUKTOB.
16. Ponb neperoBopoB B yperyJ1upoBaHUHN KOH(IUKTOB.

17. O0mas xapakTepucTuka KOH(IMKTOB B OpraHU3allu.

18. IIpo¢mnakTrka KOHPIMKTOB B OpraHU3ALINH.

19. IlonsTue ynpasieHus KOHQIMKTOM B OpraHU3al1u.

20. Ponb pykoBOIUTENS B YIPABICHUN KOH(DIMKTAMU B OPraHU3AIIH.

8.3. Bapuanm 3a0anuit ona npoeedenus npomericymouno20 KOHmpons

1.

KOH(I)J'II/IKTOJIOI‘I/I}I KaK OTHOCUTCIIBHO CaMOCTOATCIIbHAA TCOPHA BO3HHUKIIA:

A) B xonue XIX Beka;

b) B Hauane XX Beka;

B) B 30-e ronpr XX Beka;

I') B koHIie 50-X roj10B XX BeKa;
J1) B 70-e roast XX Beka.

2.

CraHoBiieHHEe KOHIMKTOIOTHYECKON MTPAKTUKHU MPOUCXOJIUT:

A) B konne XIX;

b) B70-e roasr XX Beka;

B) B Hauane 50-x ronoB XX Beka;
I') B 30-e ronpt XX Beka;

IT) B 80-¢ rompt XX Beka.

3.

Bo3HukHOBEHME KOH(I)J'II/IKTOJ'IOFI/II/I KaK OTHOCHUTEJIBHO CaMOCTOSTEIbHOM TCOpHUU

CBSI3aHO C paboTamH:
A) K.Mapkca u @.Onrenbca,
b) I1.Copoxkuna, I'.3ummens,
B) P.lapennopda, JI.Kozepa;
I') B.JIuakonbHa, JI.Tomricona,
1) P.®umepa, ¥Y.HOpu.

4.

IIOSABUIIUCH:

HepBBIe y‘leGHBIe 3aBCACHUA II0 IMOATOTOBKC CICHUAINCTOB-MCANATOPOB

A) B CIIA (70-80-x rogax);

b) B CIILIA (60-x rogax);

B) B 'epmanum (70-x ronax);

I') B ABcTpanuu (80-x rogax);
J1) B Poccum (konery 80-x ToaoB).

S.

Hp CIMETOM KOH(l)JII/IKTOJ'IOPI/II/I SABIIAKOTCA:

A) KOH(QIIUKTHI B IPUPO/IE;
b) 3aKk0oHOMEpHOCTH M MEXaHW3Mbl BOSHUKHOBEHHS KOH(IIMKTOB, a TAaKXKe NMPUHLUIBI U
TEXHOJIOTHH YIPABIICHUS UMU;
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B) nmo6bie cTONKHOBEHMS,
') MexaHU3MBI TIOBEICHUS INYHOCTH B KOH(DIUKTE;
J1) 3aKOHBI MPOTUBOOOPCTBA B CIIOPTE.

6. Kondmukr — 370!

A) 6opb0a MHEHHI;

b) cniop, nmuckyccus mo octpoii mpoodieme;

B) mpoTmBOGOpPCTBO Ha OCHOBE CTOJKHOBEHHS IPOTHBOIIOJIOKHO HAIPABICHHBIX
MOTHBOB HJTH CYXKICHHIA;

I') conepHudecTBO, HaMpaBJIEHHOE HA JOCTIKEHHUE OO B CIIOPE;

J1) dpu3nueckoe CTOIKHOBEHHUE CYObEKTOB.

7. HeoOxomuMpiMi ¥ JIOCTAaTOYHBIMU yCIIOBUSIMH BO3HHMKHOBEHHS KOH(IIMKTA
MEXIy CYOBEKTaMU COIMATBLHOTO B3aMMOICHCTBHS SIBIISIOTCS:

A) HanM4Me JKeNaHus XOTs Obl OJTHOTO U3 HUX OJIEpXKaTh MO0y Hall APYTUM;

b) Hanmuuue y HUX MPOTUBOIOJIOKHO HAMPABJICHHBIX MOTHBOB WJIM CYXKJICHUM, a TaKXKe
COCTOSTHHE MPOTUBOOOPCTBA MEKYy HUMU;

B) akTuBHBIE HEiicTBUS 00€UX CTOPOH MO JOCTHKEHHUIO CBOMX TTO3HITHIA;

I') oTKpBITHIE 3asBIEHUS CTOPOH O CBOMX TPEOOBAHUSIX;

J1) Hanu4me TPOTHUBOIOJOKHBIX HWHTEPECOB Yy KaXIOTO M3 HUX W OTCYTCTBHE
BO3MOXHOCTEN 10 UX peaIM3aliHu.

8. HWaumuaeHT — 3T0:

A) cTedeHre 00CTOSITEIIBCTB, SIBISIONIAXCS TTIOBOJIOM TSI KOH(JIMKTA;

b) uctuaHas npuurHa KOHPIHUKTA,

B) HakonmBIIMECS IPOTUBOPEYHS, CBI3aHHBIC C JACATEIHHOCTHIO CYyOBEKTOB COIUATBEHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3JAIOT TIOYBY ISl pEATbHOTO IPOTUBOOOPCTBA MEXKIY HIMH,

I') To, n3-3a 4ero BO3HUKAET KOH(MDIIUKT;

J1) To, 0 ueM 3asABISIOT APYT APYTY KOHPIUKTYIOUINE CTOPOHBI.

9. KoHduukroress! - 370:

A) cnoBa, neficTBus (uiau Oe3elcTBrE), KOTOPble MOTYT IIPUBECTU K KOH(IIUKTY;
b) nposiBnenust KOH(QIUKTA;

B) npuuunb! KoH(pIMKTa, 00YCIOBIEHHBIE COIIMATBHBIM CTaTYyCOM JINYHOCTH;

I') cocTOsSIHUS TUYHOCTH, KOTOPBIE HACTYTAIOT TMOCIIE pa3pelieHust KOH(QIUKTA;
J1) moBeieHYECKHE PEaKIMK JTUYHOCTH B KOH(IUKTE.

10.  Omnpenenure TN KOH(IMKTAa B cleayromeld curyanuu: «B obmecTtBeHHOM
TPaHCIOPTE OAMH IACCaXUpP HEYAssHHO TOJKHYJ APYroro, He W3BMHUBLINCH 3a INPUYMHEHHOE
Hey1o0cTBO. BTopoii maccaxup B OTBET Ha TOIUOK HarpyOus nepBomy naccaxupy. B koneunom
UTOTE€ MEXKTy HUMU BO3HUKJIA IpaKa...».

A) Tun b;

b) tun B;

B) tum A;

I') Tunt b u B;

1) Tun Au b.

11. Ompenenure TUN KOHQIHMKTA B CIEAyIOIIEH cuTyanuu: «Mexmy JaByms
COTpYOHUKAMU HE CIOXKWINCh OTHomeHus. [lo ommOke mUCRMEHHOE  3aJaHUeE,
MpeAHa3HauYeHHOE TIEPBOMY COTPYAHHMKY, OBUIO aJIpecoBaHO BTOpoMy. BTopoii pacueHus
JTaHHBINA (DAKT Kak MOMBITKY MEPBOTO «CBAIHMTH» CBOIO pabOTy Ha Hero. Mexay HUMH BO3HUK
OTKPBITHIN KOH(IIHKT...»
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A) Tum A;
b) tun b;
B) tun B;
I') Tun b u B;
JI) Tun A u B.

12. Boibepute aieKBaTHBIA BapUaHT MMOBEIEHUS TpaHCcakuK «Poauress»:
A) TpeOyeT, OlIEHUBAET, MPOSBIISAET OECIIOMOIITHOCTH;

b) pykoBoauT, paccyxJ1aeT, aHaIU3UupPYyeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSBIISET YYBCTBO OOM/IbI, IOKPOBUTEILCTBYET;
I') pabotaet ¢ nadopmarmen, paccyk1aeT, aHaTU3UPYET;

J1) TpeOyeT, ocykaaeT, yUur.

13.BriOepuTe afeKkBaTHbIM BapHAHT MOBEACHUS B TpaHCAaKUUU «Pebenkay:
A) mposBIISIET YyBCTBO OOWIbI, TOJUUHSIETCS, IIATUT;

b) Tpebyer, paccyxnaeT, aHAIU3UPYET;

B) ocyxnaer, yuuT, MOKpOBUTEILCTBYET;

I') oueHuBaer, NposBIsSET OECIIOMOIIHOCTb, POSIBIISET YyBCTBO CTPaxa;
J1) mopuuHseTCs1, 0100psET, YTOUHSAET CUTYaIHIO.

14.  BoiOepute anekBaTHBIN BapHaHT NOBE/IEHUS B TpaHcakuuu «B3pocioroy:
A) IposBISET YYBCTBO BUHBI, PyKOBOJHT, YTOUHSET CUTYAIHIO;

b) pabGotaer ¢ undopmarieit, ananu3upyeT, pa3roBapuBaeT Ha PaBHBIX;

B) Tpedyer, HOKpOBUTENIBCTBYET, pyKOBOJIUT;

I') paGoTtaer ¢ uHpopmaiuei, mIOKPOBUTEILCTBYET, PyKOBOIUT;

J1) yTouHsIeT cuTyanuio, padotaeT ¢ HHPpopmanueil, pykoBOIUT.

15.  CopnepxaHue ynpaBieHHs KOHGINKTaMHU BKJIIOYAET:

A)  nporHO3UpOBaHWE, TPEAYNpexXIeHHE (CTUMYJIHMPOBAHUE),  PpEryJIHpOBaHUE,
paspelieHue;

b) nporuo3upoBanue, npenynpexacHue (CTUMYIMPOBaHHE), Pa3peLICHHE;

B) nporao3upoBanue, peryJiMpoBaHue, pa3pelicHNE;

I') nporHo3upoBanue, aHaIn3, IpeAyNpexIeHIE, Pa3peIICHHUE;

J1) aHanmu3 KOH(DIMKTHON CUTyalluu, TPOrHO3UPOBAHKE, TIPEAYIPEKICHUE, Pa3peIICHHUE.

16.  WHctuTyumanmuzanus KOHPIUKTA — 3TO:

A) ompezenieHre MecTa ¥ BpEMEHH TIEPETOBOPOB O Pa3pelIeHUI0 KOH(DINKTA,

b) cosmanue COOTBETCTBYIOIIMX OPTraHOB M pabOYuX TPYyNN MO PETyIUPOBAHUIO
KOH()JIMKTHOTO B3aMMO/ICHCTBHSI;

B) dbopma npuBriedeHust 001IECTBEHHOCTH JJIs Pa3pelieHus] KOH(IIUKTA;

I') noctmxenue coriameHuss MEXIy KOHQIUKTYIOUIMMH CTOPOHAMH 0 MPU3HAHUIO U
COOJTIOICHUIO YCTaBHBIX HOPM M MIPABUJI MTOBEACHUS B KOH(DIUKTE;

J1) oOpatenue Kk MeaHaTopy.

17.  JlerutuMu3anusIKOH(IUTA — ITO:

A) onpezienieHre MECTa U BpEMEHH MIEPEroBOPOB 110 pa3pelIeHnI0 KOH(IINKTA;

b) co3nanue COOTBETCTBYIONIMX OPraHoOB M paboyux Tpynn IO PEryJIupOBaHHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) noctmkenue cornameHus MKy KOHQIMKTYIOIIMMU CTOPOHAMHU MO NPU3HAHUIO U
COOJIIOJICHUIO YCTaHOBJICHHBIX HOPM U TIPABUJI MTOBEJICHUS B KOH(IIUKTE;

I') oOpamenue k MmenuaTopys;

J1) npuaanue KOHMIUKTY MHUPOKYIO OTJIACKYy.
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18.  Kakoe m3 codeTaHWil NMPUBOAMMBIX IMOHATHA MMEET OTHOIIEHWE K CTPATETHsM
MOBEJICHUS B KOH(IIUKTE:

A) xomnpomuce, KpUTHKa, 00pb0Oa;

b) ycrynka, yxo, cCOTpyAHUUYECTBO;

B) 6opr0a, yxon, yoexnenue;

I') coTpynHM4ECTBO, KOHCEHCYC, YCTYIIKA;

J1) cornamienue, COTpyAHUYECTBO, YOCKICHNUE.

19.  IlepBoe mpaBWJIO CAMOKOHTPOJIS IMOLMM 3aKIIFOYAETCA B:
A) CTIOKOWHOM peakiuy Ha YMOLMOHAIbHBIE JCHCTBUS MMapTHEPA;
b) nepeBoze Tembl pazroBopa;

B) oTBieueHnn OT HEHYXHOM HH(pOpPMAIIHH;

I') ycraHoBKe Ha pallMOHAILHOE BOCIIPUSITHE COTIEPHUKA;

J1) IOMBITKE MOHATH MOTHBBI CONIEPHUKA.

20.  BHYTpUIMYHOCTHBIN KOH(MIUKT — 3TO:

A) rioy0okue 3MOIMOHaIbHbIE IEPEKUBAHUS JIMYHOCTHIO CBOMX HEY/1ay;

b) cocrosiHne TpeBOry, BeI3bIBAEMOE NMPEACTOSIIEH CI0KHOW CUTYaLUEH;

B) cTonkHOBEHHE MPOTUBOIOIOKHO HANPABICHHBIX MOTUBOB JIMYHOCTH;

I') cTonkHOBEHHE NPOTHBOIOJIOXKHO HANPABICHHBIX IOBEICHUYECKUX XapaKTEPHUCTUK
JIUYHOCTH.

J1) BHyTpeHHHME KoJjeOaHHs JMYHOCTH, CTOSAILIEH Tepen BBIOOPOM CPEIACTB IS
JOCTUKEHHSI KOHKPETHOW LIENH.

21. K rpynnoBbsIM KOH(QIUKTaAM OTHOCSTCS KOH(IUKTHI:
A) TUYHOCTB — IPYMIa;

b) rpynna — rpymnma;

B) nuuHOCTB — rpymnna u rpymnmna — rpymnna;

I') pykoBoaUTEH — KOJIJIEKTUB;

J1) MUKpOTpYyIIia — MUKPOTpYIIa BHYTPH KOJUICKTUBA.

22.  KoH()IMKTHI B OpraHu3aiuu — 3To:

A) KOH(MIUKTBI MeXay CyObEeKTaMH COIMAJIBLHOTO B3aUMOJCHCTBHS, BO3HUKAIOIINE
BHYTpHU OpraHU3aluy;

b) koHOQAHMKTBI Mexay CcyObeKTaMH COLUAIbHOIO B3aUMOACHCTBHS, BO3HUKAIOIINE
BHYTPHU OpraHMU3alMH U 32 €€ IPEeIIaMu;

B) koHGIHMKTBI MeX Ty pyKOBOJICTBOM OpPTraHU3allMU U €€ COTPYAHUKAMU;

I') KOHPIUKTH MEKAY Pa3TUUHBIMU CTPYKTYPHBIMHU 3JIEMEHTAaMH OpraHU3allly;

J1) KOH(MIUKTHI 110 TIOBOY OPTaHU3AIIMOHHON CTPYKTYPBI KOJIJIEKTHBA.

8.4. Temamuka Kypcoevix padom
W3ydeHne TUCIUILIMHBI HE TIpe/IrojiaraeT HalMcaHe KypcoBOM paboOTHI.

9. KpuTeplm BBICTABJICHUA OLCHOK I10 pe3yJibTaTaM U3YYCHUSA TUCHUITINHBI

OcBoeHne 00y4JaromuMCes Kax10i yuyeOHON NUCHUIUIMHBI B CEMECTPE, HE3aBUCUMO OT €€
obmelt TpynoéMkocTH, oueHuBaercs 1o 100-0ayibHOM 1IKane, KoTopas 3areM IpHU
IPOMEXYTOYHOM KOHTpoJIie B (hopme dK3ameHa U JuddepeHIpoBaHHOrO 3a4eTa MepeBoIuTCs B
TPAAULMOHHYI0  4-0aJUIbHYI0 OLIEHKY («OTJIIMYHO», «XOpPOILIO»,  «YyJOBJIETBOPUTEIBHOY,
«HEYOBJIETBOPUTEIILHOY), a TP KOHTpoje B ¢opMme 3auéra — B 2-0aJUIbHYIO («3aUTEHO» WU
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«He3zauteHoy). [annas 100-0aipbHas mIkana mpu HEOOXOTUMOCTH COOTHOCUTCS ¢ EBpomeiickoit
cucTeMou nepeBoja u HakoruieHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKAN OUCHUBAHUS OCBOEHUSL
ooyuawumucs yueonou oucyuniunsl co wikaiou ECTS
Ouenka 3auer Cymma 0a/uioB | Ouenka
1o 4-0aJbHOI HIKaJe no qucuuniaude | ECTS
5 (OTJIMYHO) 90— 100
4 (xoporo) 85 -89
75 — 84
70 — 74
3 (y1OBIETBOPUTEIHHO) 65 —69
60 — 64
2 He Huxe 60
(HEYTOBJICTBOPUTEIILHO) | 3a4YTEHO

I'pananus

OtanuHo
Ouenpb X0po1Io
Xopor1io
Y 10BIETBOPUTEIBHO

3autreHo

ITocpencTBeHHO
HeynosierBopurenbHO

mim| O |Q|w| s

Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETUIECKOE COJCPKAHNE TUCIUIUTHHBI OCBOCHO MOJIHOCTBIO,
6e3 mpo0OenoB, HEOOXOIUMbIE MPAKTUUYECKHE YMEHHsI paboThl C OCBOEHHBIM
5 A | matepuasioM cpOpMHUPOBAHbI, BCE MPELyCMOTPEHHbIE MPOrpaMMoil O0y4yeHUs
yueOHble 3aJaHMs BBINOJIHEHBI, KAYECTBO MX BBINOJIHEHHUS OLEHEHO YHCIOM
0aJUI0B, OJM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHYECKOE COJEp’KaHUE TUCIMIUIMHBI OCBOCHO
MMOJTHOCTHI0, 0e3 Mpo0esioB, HEOOXOIUMbIE TPAKTHYCCKHE yMEHHUS pabOThHI C
OCBOCHHBIM MaTepUajoM B OCHOBHOM C()OPMHPOBaHBI, BCE MPEAyCMOTPEHHbBIE
poTrpaMMoil 00ydeHus: yueOHbIe 3a/IaHuUs BHITIOJHEHBI, KAYECTBO BBHITIOJTHEHUS
OOJIBIIMHCTBA U3 HUX OIICHEHO YMCIIOM 0ajuioB, OJIM3KMM K MaKCHMaJbHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYMTEIIHHBIX OMTHOOK

«Xopomoy — TEOPETUIECKOe COAEP)KaHUE AUCIUILUIMHBI OCBOEHO IMOJHOCTHIO,
0e3 mpoOenoB, HEKOTOpPHIE MPaKTUYECKHEe YMEHHS pPabOThI C OCBOCHHBIM
MaTepuasoM  C(OPMHPOBAHBI  HEJIOCTaTOYHO, BCE  MPEIYCMOTPEHHBIC
porpaMMoil 00yueHus1 yueOHbIe 3a1aHUs BBITIOJHEHBI, KAYECTBO BBITIOJHEHUS
HU OJHOTO M3 HHUX HE OLEHEHO MUHHMMAJbHBIM YHCIOM OaJioB, HEKOTOPHIE
BU/IbI 33JIaHUH BBITIOJIHEHBI C OIIMOKaMU

«Y10BJIETBOPUTEIBHO» — TEOPETHUECKOE COJACPKAHNUE AUCIUILIUMHBI OCBOCHO
YaCTUYHO, HO MPOOENbl HE HOCSIT CYHIECTBEHHOI'O XapakTepa, HeoOXOIuMbIe
NPaKTUYECKUEe YMEHHS pabdOThl C OCBOCHHBIM MAaTe€pHajoM B OCHOBHOM
chopMUpOBaHbl, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMONl 0O0ydeHHUs
y4eOHBIX 3a/laHUil BBINOJIHEHO, HEKOTOPHIE W3 BBINOJHEHHBIX 3aJlaHHH,
3 BO3MOXKHO, COZIepKaT OHMIMOKH

«IlocpencTBEHHO» — TEOPETUYECKOE COJIEPKAHUE JMCUUIUIMHBI OCBOCHO
YaCTUYHO, HEKOTOpble MpPaKTHUYECKHe YMEHHUs paboThl He Cc(hHOPMUPOBAHBI,
E | MHOTHE mpexycMOTpeHHbIE MporpaMMol oOydeHHsl yd4eOHbIe 3aJaHus He
BBITIOJTHEHBI, JTM00 KaueCTBO BBHIMOJHEHHS] HEKOTOPBIX U3 HUX OLIEHEHO YHCIIOM
0aJ10B, OJIM3KUM K MUHHUMAJIBHOMY

«HeynoB/1eTBOPUTEIBLHO» — TEOPETUYECKOE COAEpNKAHHE NUCHUIUIMHBI HE
OCBOEHO, HEOOXOIMBIE MPAKTHYECKUE YMEHHS PabOThl He CPOPMHUPOBAHBI, BCE
BBITIOJTHEHHBIE Y4eOHbIe 3a/laHusl COJepKaT rpyOble OMINOKH, JOTOJIHUTEIbHAS
camMocCTOsTeNIbHAs paboTa HaJ MaTepUaAOM IHCUUIUIMHBI HE TPHBENET K
KaKOMYy-JIMOO 3HAYMMOMY TIOBBIIICHHUIO KAauyecTBA BBIMOJHEHUS Y4EOHBIX
3aJaHni
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OnenuBanue pe3yabTaToB OOY4YEHHs N0 AMCHUIUIMHE OCYHIECTBIsIeTCs B (opme
TEKYILEro U NpoOMeKyTOUHOW KOHTPOJs. TeKylrii KOHTPOJIb B CEMECTPe MPOBOJUTCS C LIEIIbIO
oOecrieueHHss CBOCBPEMEHHON OOpaTHOM CBS3M, C LEJIBI0 AKTUBU3AIUU CaMOCTOSTEIbHON
paboThI 00yyYaroImuxcs. O6bexToM IPOMEKYTOUHOTO KOHTPOJIS SABIISTFOTCS
KOHKPETU3UPOBAaHHBIE Pe3yJIbTaThl 00yueHUs (yueOHbIE JOCTHXKEHHNS) IO JUCLUILIINHE.

Cmpykmypa umoz2o8ou OYeHKU 00yUaouuxcs
Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00y4eHus

Iloka3arenn
Ne Kputepun oneHnBaHus
(o1eHKa B Oaniax)
1 Pabota Ha ayTMTOPHBIX 3aHATHUSIX 20
2 [TocemaemocTs 5
3 CamocrosTenpHas padoTta 15
4 Texkymas arrecranusi 20
Hroro 60
5 ITpomeskyTOYHAS aTTeCTALMSA 40
Bcero 100

Kpumepuu u noxazamenu oyenusanus pe3yiomamog 00yueHus
8 PAMKAX AYOUMOPHbBIX 3AHAMUU

ITokazaTenu
Ne Kpurepun oneHuBanus
(orreHKa B Oaiax)
1 IToaroTroBka M BRICTYIUICHHE C JIOKJIAI0M o 8
AKTHBHOE y4acTue B 00CYKJICHUH JOKJIa1a o 2
3 Brinonnenue npakTHYecKoro 3a1anust (aHamu3 mo 8
MPAaKTHYECKUX CUTYaIlil, COCTaBlIEHHE JOKYMEHTOB,
CpPaBHUTEJIBHBIX TAOJINII)
4 | [ipyroe 10 2
Bcero 20

Kpumepuu u noxazamenu oyenueanus pe3yiomamos 00yueHus 6 pamkax nocewaemocmu
00yUarWuUMcs ayOumopHviX 3aHAmMuL

Kputepuu oniennBanus [TokazaTtenu
(oueHka B bajuiax)
100% nocenieHne ayIuTOPHBIX 3aHATHI 5
100%  mocemenue — aynutopHbIx — 3aHsaTHil.  HeOombimoe 4

KOJIHMYCCTBO IMPOITYCKOB I10 yBa)KI/ITeJ'IBHOf/’I IMPUYIKUHC

Jo 30% mponyIieHHbIX 3aHATU] 3
o 50% nponyiieHHbIX 3aHITHI 2
o 70% nponynieHHbIX 3aHITHI 1
70% u OoJsiee MPONYIICHHBIX 3aHATUN 0
Kpumepuu u nokasamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX CAMOCMOSMENbHOU pabomvl 00y4arOuWUxcs
Kpurepuu oneHuBanus [Toka3zarens
(o11eHKa B Oayiax)
PackpbITBl OCHOBHBIE IOJIOKEHUS BOIPOCA WIHM 33JaHUs 4epe3 15-12

CUCTEMY apryMEHTOB, MOJKPEIUICHHBIX (aKTamMH, HpUMEpamH,
000CHOBaHBI  TpejjaraeéMple B  CaMOCTOSTEIbHOW  paboTe
pEIICHHS, TPUCYTCTBYIOT IMOJHBIC C JI€TAIbHBIMH MOSICHCHUSAMU
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BBIKJIQ/IKM,  OpPUTHHAIIbHBIE  TPEAJIOKEHUs,  OoO0Jagaromiue
JJIEeMEHTaMU  TPAKTUYECKOW 3HAYMMOCTH, CaMOCTOSATEIbHAas
paboTa KauecTBEHHO M 4YETKO ohopmiieHa

B pabGoTte mpucyTCTBYIOT OT/AEIbHBIE HETOYHOCTH M 3aMEUaHUs 11-9
HEMPUHIUIIHAIBHOTO XapaKTepa

B pabote nmeroTcs cepbE3Hble OMMUOKH U IPOOEIbl B 3HAHUSIX 85
3a/laHue HE BBITIOJHEHO MJIH BBITIOJHEHO C TPYOBIMH ONIHOKaMH 0

Kpumepuu U nokazameju OYyeHUsarHusl pesyiobmamos 05y'{€H1/l}Z
6 pamkax meKyu;eﬁ ammecmayuu

Kputepuu onienuBanus [TokazaTenu
(oueHka B H6aiax)
[TpaBusIbHO BBINOJHEHHBIX 3agaHuil — 86—100% 20-17
[IpaBuiIbHO BBINTOTHEHHBIX 3a1aHuil — 71-85% 16-13
[IpaBusbHO BBINOJHEHHBIX 3agaHuil — 51-70% 12-5
[IpaBuiIbHO BBITIOTHEHHBIX 33/1aHuil — MeHee 50% 0

Kpumepuu U nokazameju OYyeHUsaHus pesyibmamos 05yquuﬂ
6 pAMKAX NPOMENHCYMOUHO20 KORMPOJIA

[IpomexxyTouHBIi KOHTPOJIb B (hopMe 3auema UMEET LIEbI0 IPOBEPKY U OLICHKY 3HAHUN
oOyuJaroluxcst o TEOPUU U NPUMEHEHUIO MOJTyYeHHbIX 3HAaHUN U YMEHUH.

Kpumepuu u nokasamenu oyenku pe3yiomamoe 3a4éma 6 mecmosotl popme

Kpurepun oniennBanus [Toka3zaTenn
(orieHKa B Oaiax)
[IpaBuiIbHO BHITTOTHEHHBIX 3a1aHuil — 86-100% 40-35
[TpaBuIbHO BBINOJHEHHBIX 3agaHuil — 71-85% 34-25
[IpaBubHO BBITTOTHEHHBIX 3a1aHuil — 51-70% 24-15
[IpaBusIbHO BBINOJIHEHHBIX 3a1aHuil — MmeHee 50% 14-0
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