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Pabouas mnporpamma AMCHUIUIMHBI «YTIpaBlieHHE KOH(DIUKTAMHU» COCTaBlIE€HA B
COOTBETCTBUH C TPeOOBAaHUSIMHU:
- Ilpukaza MunoOpnayku Poccun «O0 ytBepxaenun Ilopsiika opraHu3alyy U OCyIIECTBICHHS
o0pa3oBaTeNbHOM JEsATeNbHOCTH N0 00pa3oBaTeNbHBIM MPOrpaMMaM BBICIIETO O00pa30BaHUS —
nporpaMMaM OakanaBpuara, IporpaMMaM CIEIHaJUTeTa, MporpaMMaM MarucTpaTypbl» OT
06.04.2021 Ne 245;
- yue6Horo mrana 'OY BO «Komu pecryOnunkaHckas akaJeMHsi TOCYAapCTBEHHOU CITykObl U
yrpasiaeHus» 1o HamnpasieHuo 38.03.03 VYmpasnenune mepcoHasioM (ypoBeHb OakamaBpuarta)
HanpaBieHHOCTh  (mpoduib) «CoBpeMEeHHbIE KaJIpOBblE€ TEXHOJOTHMM B  YIpPaBICHUU
MIEPCOHAIOMY;
- npoeccuoHaIbHOTO cTaHaapTa «CrnenuaiucT Mo YIpPaBICHUIO IEPCOHATIOMY, YTBEPKICHHOTO
puKa3oM MuHucTEepCcTBa Tpy1a U connanbHOM 3amuThl Poccuiickont ®@enepanun ot 09.03.2022
Ne 709w;
- mnpodeccronanpHoro craHmapra «Crnenmamuct 1Mo ToAOOpYy mepcoHama (peKpyTep)»,
YTBEPKJICHHOIO IpHUKa3oM MUHHCTEpCTBA Tpyla M COLMAIBHOM 3amuThl Poccuiickon
®enepanun ot 09.10.2015 Ne 717H.

© Komu pecryOMkaHCKast akageMust
rOCyIapCTBEHHOU CITyKObI
u ynpasinenus, 2024



PA3JIEJI 1. OCHOBHBIE CBEJIEHUSA
1. Heub 1 32129 y4eOHOM TMCHUILIMHBI

1.1. I]env uszyuenus yueoHoit Oucyuniunsl

Lenpto OCBOEHUS NUCHUIUIMHBI «YTIpaBleHHE KOH(IUKTaMU» SIBISETCS MOJTOTOBKA
oOydJaroruxcst K Oynaymied mpodeccMoHaabHOM MESITETHPHOCTH Ha OCHOBE (hOPMHPOBAHUS
[[EJIOCTHOTO TPEJICTABICHUS O COBPEMEHHOW TEOPUU M MPAKTHKE pa3pelieHuss KOHQIUKTOB, a
TakKe YMECHHH [0 TPUMEHEHWIO JSTHUX 3HAHWK Ui (OPMUPOBAHUSA MPO(eCcCHOHAITEHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CUTYAIUSIX U PETYIUPOBAHUS KOH(MIHKTOB.

1.2. 3a0auu yueonou Oucyuniunsl

33}13‘IaMI/I OCBOCHHUS OUCIIHUITIINHBI ((yr[paBJ'IeHI/Ie KOHCbJ'II/IKTaMI/I)) SABJISTFOTCSI:

— W3YYUTh pa3jIM4YHBbIC TOIXOJbl B TMOHMMAHHHM CYIIHOCTH M POJH KOHQJIUKTOB B
YIPaBJICHUH TIEPCOHAIIOM;

— H3YYUTHb KOHICTITYAJIbHBIC OCHOBBI COBpeMeHHOﬁ TECOpHUHn KOH(l)J'II/IKTa;

— TPOAHAIU3UPOBATH CTPYKTYPY, COACPKAHUE U JUHAMHUKY KOH(IINKTA;

— OCBOHWTH METOAMKH (HDOPMHUPOBAHUS OIATOMPHUITHOTO MOPATBHO-TICHXOJIOTHYECKOTO
KJIUMaTa U yIpaBieHUs] KOHQIUKTaMH B OpraHU3alluy MPU yIIPaBICHUH [IEPCOHATIOM;

— chopMHpOBaTh YMEHHS [0 TPEAYNPEKACHUIO JHYHOH TNPOPECCHOHATHLHON
nedopmaruu u mpodeccuoHAILHOTO BBITOPAHUSI.

1.3. Buowvt komnemenyuit, ghopmupyemoie 6 pe3ynomame 0C60€HUA OUCHUUNTUHDBL

N3yyenne muCIUIUIMHBI «YTIpaBlieHUEe KOH(DIMKTaMW» HAMpaBICHO Ha (OpPMHUpPOBAHUE
CIIETYIOINUX KOMIETECHIIUM:

1) yHuBepcanbHBbIE:

— VYK-3: cnoco0eH 0oCyImecTBIATh COMATIEHOE B3aUMO/ICHCTBHE U PEATM30BBIBATH CBOIO
pOJIb B KOMaH/IE;

— VYK-5: BocmpuHMMAaTh MEXKYJIBTYPHOE pa3HOOOpa3ue oOIecTBa B COLUAIBHO-
HUCTOPUYECKOM, ITHYECKOM U PUiI0cOHCKOM KOHTEKCTaX.

1.4. Mecmo oucyunaunsl 6 cmpykmype 00pazo8ameibHoOll RPOPAMMDbL:

HuctmiuinHa «YmpaBiieHHe KOH(QIUKTAMH» OTHOCUTCA K uacmu, @opmupyemoi
yuacmuukamu — obpazoeamenvuvix  omuouwtenuii bnoka 1 «JlucummiumHBL  (MOITYIH)»
00pa3zoBaTeNbHON MPOTPAMMBI.

2. TpeOoBaHus K pe3yJibTaTaM O0CBOEHHS
Y4eOHOM U CIUIINHBI

2.1. H3yyeHMe JUCHMIIMHBI «YIpaBlieHHMEe KOH(MIMKTaMHW» HANpaBlIeHO Ha
(dbopmMHpOBaHUE CIEAYIOMMUX KOMIETCHUMH M WHAWKATOPOB WX JIOCTMIKCHUH, 3asBICHHBIX B
o0pa3oBaTenbHON MporpaMMe:

1) yHuBepcanbHBbIE:

HanmenoBan ®opmupyemble Kon n Coaepxanue
He KaTeropum KOMIIeTEeHIIMHU (KO, HauMEeHOBaHHe HHINKATOpa
(rpynmnsi) HANMEHOBaHHeE HHINKATOpa JOCTHKEHUI
KOMIIeTeHIN I KOMIIETEHIIMH) JOCTHKeHH I KOMIIEeTeHI Ml
KOMIIeTeHIIU
Komanngnas VK-3. Cnoco6en | YK-3.U-1. VK-3.11-1.3-1. 3HaeT
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pabota U | OCyIIEeCTBIATh couuansHoe | CriocobeH OCHOBHBIC TPUHIIUIIBI H
JUIEPCTBO B3aMMOJIeiicTBHE U | OCYUIECTBIIATH METO/IBI yIpaBieHuUs
pea30BEIBATh CBOIO POJb | COIMANBHBIC YeII0BEYECKIMHU
B KOMaH/ie B3aMMOJICICTBUS pecypcamu TUIs
Ha OCHOBE 3HAHUM | OPraHHU3alUU TI'PYIIIOBON
METOI0B paboTHI
MEXJIUMYHOCTHBIX U | YK-3.1-1.3-2. 3HaeT
IPYyMIOBBIX OCHOBHBIE METO/IbI
KOMMYHHKAITHHA aHam3a IPyMIIOBOTO
B3aUMOJICUCTBU
VK-3.1-1.YV-1.  Vmeer
MIPOEKTUPOBATH
MEXIJIMIHOCTHBIC "
IpyMIoOBbIE
KOMMYHHKAIAH
VYK-3.1U-1.V-2.  VYwmeer
BBICTPanBaTh
CoILIMaNbHBIC
B3aUMOJICUCTBUSA npu
IPYIIOBOI paboTe
MexxkynbTypH | YK-5. Crnocoben | YK-5.1-2. YK-5.1-2.3-1. 3Haer
oe BOCIIPUHUMATh KoHncTpykTuBHO MPUYUHBI
B3aMMOJICHCTB | MEKKYJIbTYPHOE B3aMIMOJICHCTBYET C | MEKKYJIBTYPHOTO
ne pasHooOpa3ue oOImecTBa B | JIOABMH C YYETOM | pasHOOOpas3ust oOriecTBa
COLIMANIBHO-UCTOPHUYECKOM, | UX B COIMAITLHO-
ATHUYECKOM U (UIOCOPCKOM | COLMOKYJIBTYPHBIX | UCTOPUYECKOM,
KOHTEKCTax 0COOCHHOCTEH B | 3THYECKOM "
LENAX YCIEUIHOTo | GriIocoPpcKoM
BBITIOJTHEHUS KOHTEKCTaX
npopeccuonansubl | YK-5.1-2.V-1.  VYmeer
X 3a7a4 VYHUTHIBATH
MEXKYIbTypHOE
pazHooOpa3ue oO0IIecTBa
B COIMANTLHO-
HUCTOPUICCKOM,
ATHUYECKOM u
dunocodcrom
KOHTEKCTaX
YK-5.U-2.V-2.  VYwmeer
BBICTpanBaTh
B3aUMOJICUCTBU C
TIOABMH C YYETOM HX
COLIMOKYJIBTYPHBIX
ocobeHHOCTeH
2.2. 3amaHUpOBAaHHBIE pE3yNbTAaTHl OOYYEHHS 1O AWCHHUIUIMHE «YTpaBlieHUE
KOH(JIUKTaMI:

JlomkeH 3HaTh:
— TNPUYUHBI BOSHUKHOBEHHS U POJIb KOH(MDIUKTOB B MPO(PECCHOHATLHON JCATEIHHOCTH,
BJIMAHUC HWHIAUBUAYAJIBbHO-IICUXOJIOTUYCCKUX 0C06€HHOCTGI>1 JJIMYHOCTH Ha IIOBCACHUEC B

KOH(IJIMKTaX




— OCHOBHBIC MCTOJbI U NPUEMbI JUAIrHOCTHUKHU, MPCAYNPCKIACHUA U KOHCTPYKTUBHOI'O

paspelieHus pa3InyHbIX TUIIOB U BUAOB KOH(IUKTOB.
JloJKeH yMeTs:

— paciio3HaBaTb CUTyallUl W THUIIBI KOH(bJ'II/IKTHOl"O BSaI/IMO)ICfICTBPISI JUAarHoCTUpPOBaTh U

IMPUMCHATH PA3JIMYHBIC CTPATCTHUU ITOBCACHUS B KOH(I)J'II/II(TG

— HCIIOJIB30BATh KOHCTPYKTHUBHBIC CIIOCOOBI BEACHUA ACJIOBBIX U HpO(l)eCCI/IOHaJ'H)HI)IX

KOMMYHHUKAIUH.

3. O0béM yueOHOH TUCHUIJIMHBI

Ounas ¢popma o0yueHus1

Buabi yueOHoli padoTsl

Pacnpenesienne yueOHOro

BpeMEHH
Konmaxmmuasn paboma 36,25
AynuropHsble 3aHTHsI (BCET0): 36

Jlexuuu 18
Ilpakmuueckue 3anamus 18
Jlabopamopnuie 3anamus -
IIpoMexyToUyHas arTecTanus 0,25
Koncynomayus neped sxzamenom -
IK3ameH -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmosamenvnasn paboma 71,75
Camocmosmenvhas paboma 8 meyenue cemecmpa 67,75
Hanucanue xypcosou pabomot -
Ilooecomoska Kk npomexcymouHol ammecmayuu 4

Bun tekymiel aTrectanuu

KOHTpOJIbHas paboTa

Oowan mpyooémkocmo OUCUUNTUHDL:

4acol

108

3ayémHbvie eOUHUYbL

3

OuHo-3204Hast popma o0yUeHUsI

Buabl yueOHol padoThI

Pacnpe)le.neﬂue yqeﬁﬂoro

BpeMeHH
Konmaxkmmnuas paboma 18,25
AynuropHsbie 3aHsTHsI (BCEro): 18

Jlexyuu 8
Ilpaxmuueckue 3auamusi 10
Jlabopamopuvie 3aHamus -
[IpoMexyTouHas aTTecTanus 0,25
Kouncynomayus nepeo sxsamernom -
OK3amen -
3avem 0,25
Pyxosoocmeo kypcosoii pabomoti -
CamocmosamenvHnasn paboma 89,75
Camocmosmenvras paboma 8 meyenue cemecmpa 85,75
Hanucanue xypcosou pabomot -
1loo2omoska Kk npomexicymouHol ammecmayuu 4

Bup Texyieii arrectanuu

KOHTpOJIbHAs paboTa

Oouwas mpyooémrkocmos OUCUUNTUHBL:




yacwl 108
3auémmuobie eOUHUYb 3
3aounas popma o0yueHus
BHb1 yueGHoii paGoThi PacnpenesieHue yueoHOro
BpeMeHH
Konmaxmuas paboma 10,25
AyauTopHble 3aHATUS (BCETO): 10
Jlexyuu 4
Illpaxmuueckue 3ansamus 6
Jlabopamopuvie 3aHamus -
[IpomexyTouHas aTTecTalus 0,25
Koncynomayus neped sxzameHom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoii pabomoii -
Camocmoamenvnas paboma 97,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 93,75
Hanucanue xypcosoui pabomot -
Iloo2omoeka Kk npomencymoyHou ammecmayuu 4
Bup Tekyieii arrectanuu KOHTpPOJIbHAs paboTa
Oouwas mpyooémrkocmo OUCUUNIUHDL:
4acol 108
3a4émHbvle eOUHULbL 3

4. Cosep:xkanue pa3/iejioB U TeM y4eOHO AUCHUTNTIHHBI

HaumeHnoBanue pasjaesia /
TeMbl Y4eOHOH TUCHHUILJIMHBI

Conep:xanue TeMbl

Pazgen 1. O6mas Teopusi KOHGIMKTA

Tema 1. IlonsiTue KoHQIUKTA U
ero gpynkuun. Tunonorus
KOH(JIMKTOB

(VK-3)

[Tonsatne koH(pukTa. Ilo3UTHBHBIE W  HETaTHBHBIC
¢byHkunn KoH(MIUKTOB. OOBEKTHBHbIE M CYOBEKTUBHBIC
NPUYHHBI BO3HUKHOBEHUSI KOHMIUKTOB. OpraHu3anoHHO-
yIpaBJIeHYECKHE, COLIMAJIBHO-TICUXOJIOTHYECKUE U
JUYHOCTHBIE ~ TPUYUHBI  KOHQIUKTOB.  Tumosjorus
KOH(JIMKTOB: B OOIIECTBEHHOH M HWHIMBUAYAJIbHOU
NESITETTbHOCTH,  HAIlMOHAIBHO-ITHHYECKHE  KOH(MIIHMKTHI,
KOH(JIMKTBI B cdepe YIpaBICHHUs, MHUPOBO33PEHUECKUE U
HOPMATHUBHO-LIEHHOCTHBIE. THIONOTHS KOH(IUKTOB IO
chepam mposiBIeHUS B oOmiecTBe; MO CyOBEeKTam
KOH(JIMKTHOTO MPOTUBOJEHCTBUS; 110 (hopMaM, METoJ1aM U
MHTEHCUBHOCTH NPOTUBOJICHCTBHUSI.

Tewma 2. CTpyKTypa U THHAMHUKA
KoH(uuKTOB. CTpaTreruu u
TaKTUKH

(VK-3)

dopma wu cTpykTrypa KoH(paukTa. HeoOxomumeie u
JOCTAaTOYHbIE  YCJIOBHS ~ BO3HUKHOBEHHS  KOH(QIIMKTA.
CyObekTbl KOH(IUKTa M uX Xapakrepuctuka. I[Ipenmer
KOH(IUKTa, 00pa3 KOH(MIMKTHON CHUTyallud, MOTHUBBI
KOH(QJIMKTA U TO3UIHMHM KOHQIMKTYIOIIHUX CTOPOH U HX
pors B aHanmu3e  KoH(mukTta.  CouumanbHele |
MICUXOJIOTHYECKUEe MOTHUBBI  KOH(IUKTOB. JluHamuka
KOHQuKTOB. HMH(poOpManMOHHOE U  PHEPreTHYEcKoe
mpoTuBOOOPCcTBO B KOH(piukTe. OrieHKa KOH(IMKTOB.
MeTo050THYeCKUil aHATN3 KOHGIMKTHBIX CUTYAIIHA.
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Tema 3. ®opmbl 3aBeplueHUs
KOH(JIMKTOB. VYmpasienue
KOH(IINKTaMHU

(VK-3)

OcHoBHBIE (HOpMBI 3aBepIICHUS] KOH(IUKTA: pa3perieHue,
yperyaupoBaHue, 3aTyXaHHe, yCTpaHEeHHe, iepepacTaHne B
npyroit koH(pUKT. KOHIUKT ¢ HyJIeBOH M HEHYJIEBOM
cymmoit.  KoHdmukr ¢ oTpumarenbHOW — CyMMOM.
VYmpasnenue KOH(IINKTaMHU KaK Iporecc.
[IpornosupoBanue koH(UKTOB. I[Ipemynpexnenue wuin
CTUMYJIMpOBaHUe KOH(DIMKTA. PerynupoBanue KoH(IUKTA.
Paspemenne koHdmkTa.

Pazmen 2. OcoOEHHOCTH BHYTPHUIIMYHOCTHBIX, MEKIIMYHOCTHBIX M IPYITOBBIX KOH(MDIUKTOB

Tema 4. BHYTpUIMYHOCTHBIE
KOH(ITUKTHI

(VK-3)

ITorpeGHOCTH, MHTEPECHI, IECHHOCTH U MOTUBBI IOBEICHUS
arngHocTH. [loAX0apl K MOHMMAHUIO BHYTPHIMYHOCTHOTO
KoH(uuKTa. OCHOBHBIE IICHXOJOTHUECKUE KOHLEHIUH
BHYTPHJINYHOCTHBIX KOH(IUKTOB (3. Dpeiin, A. Amrep, K.
Onr, D. ®pomm, 3. Dpukcon). OCHOBHBIC BHUIBI
BHYTPWJIMYHOCTHOTO KOH(IUKTa, TeHe3uc. (OCHOBHBIC
TUIBl TOBEJCHUS JOJIell B KOH(IMKTHBIX CHUTYyalUsX.
CTpykTypa  4YelOBEYECKOM  ICHUXMKH:  (pycTpamus,
cTpecchl, KpusHuchl. llocnencTBus BHYTPUIMYHOCTHBIX

KOH(IJIUKTOB. VYenosus IpEeAYNPEKACHUSA
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. IlocnencrBus
BHYTPWJIMYHOCTHBIX KOH(IUKTOB. Ponb KOHGuUKTAa B
(dbopmHpoBaHUU u pa3BUTHN JIMYHOCTH.

KoH(pAMKTOYyCTOWYMBOCTh KaK BHJ ICHUXOJOTHYECKON
YCTOWYHBOCTH.

Tema 5. MeXIIMYHOCTHBIE
KOH(IUKTHI
(VK-3)

[ToHsiTE MEXIIMYHOCTHOTO KOH(DIUKTAa M €ro CTPYKTypa.
OCHOBHBIE TMOAXOAbl B H3YYEHUU MENIMYHOCTHBIX
koHpuukTOB. Cdepsl NpoOSBICHUSA  MEKIMYHOCTHBIX
KOH(JIMKTOB, WX TMPUYUHBI M CIHOCOOBI pa3pelieHus:
KOJJICKTHB, CEMbs, CHCTEMa «TPaKIaHUH-OOIIECTBOY.
Kougnuktel B cdepe ymnpaBineHHs: KOHPIUKTH MEXKIY
PYKOBOJUTENSAMU M TMOAYMHEHHBIMH, OCOOEHHOCTH

MHHOBAIIMOHHBIX MEKJINYHOCTHBIX KOH(JIMKTOB.
Knaccudukarus MEXJINYHOCTHBIX KOH(JINKTOB.
MeXIMYHOCTHBIE ~ KOHQUIMKTBI W MEXKIMYHOCTHBIE
OTHOWIEHHs.  YPOBHH  Pa3BUTUS  MEKIMYHOCTHBIX
KOH(JIUKTOB. CounanbHO-TICUX0IOTHYECKOe

NPOTHBOCTOSIHUE WHAMBHIOB. Crieruduka MPOSBICHUS
OPUYMH  MEXIUYHOCTHBIX KOH(DJIMKTOB B  pa3iIUYHbBIX
BUZAaX TPO(PECCHOHANBHON NEATENPHOCTH W IyTH UX
paspeleHusl.

Tewma 6. ['pynmoBbie KOHMIUKTHI
(VK-3)

[ToHsATHE TpPYNIOBBIX KOH(MJIMKTOB M WX CTPYKTypa.
Knaccudpukanus rpynnoBeix KoH(IMKTOB. KoH(paukt
TUTIA «JTHYHOCTB-TPYIIa» H ero ocooeHHoctu. Kondaukr
MEXY JIUACPOM M TIPYMIOH; KOHPIUKT MEXAY PsIA0BBIM
YIEHOM Tpymnmbl W Tpymmnoi. [lpuumHbl  KOHGMIHMKTA
«JIMYHOCTB-TPYIINa» U UX MPOSBICHUS B PA3IMYHBIX BUAAX
npodecCuoHAIbHON e TETLHOCTH. ConuansHo-
ncUxojioruueckue  npuuuHel.  [lytm  paspemenus
KOH(QJIMKTOB ~ MEXAYy  JHUYHOCTBIO W TPYMIOM.
MexrpynnoBsle KOHQJIUKTBI, WX MNPUYUHBI U (DYHKIHUH.
Knaccudukanus MexrpynmnoBbix kKoH(aukTOB. TpynoBbie
KOH(JIMKTBI U MyTHU UX paspeuieHus. PopMbl NPOTEKaHUs
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| MEXXTPYIIIOBBIX KOH(IIMKTOB H CIOCOBHI HX Pa3pelICHHS

Paznen 3. [IpodunakTrka 1 yperyiupoBaHue KOHGIMKTOB B 00IIECTBE

[Tonsatne koHpaukTOB B  oOmectBe. CouuanbHbIe
KOH(JIUKTBI Kak KOH(MIUKTBI B cdepe O0OIeCcTBEHHBIX
OTHOIICHUN (9KOHOMHUYECKHX, MOJUTUYECKHX,
COILMANIBHBIX, HJICOJIOTHYECKUX, TIPABOBBIX, HPABCTBEHHBIX
u sTryecknx). Kimaccupukanust conpanbHbpIX KOH(INKTOB
U ux xapakrepuctuka. OObEKTHBHBIC OCHOBBI COIMATBHO-
HSKOHOMHYECKUX MNpoTUBOpeunii. OCHOBHBIE COLMATBHO-
HYKOHOMHYECKUE MPOTHBOpeuus: B oOmiectBe. [loHsTHe H

BU/IBI COIIMAIBHO-TPYIOBBIX KOH()IIMKTOB.
VYperynupoBaHue  COLMAIBHO-TPYAOBBIX  KOHQIHMKTOB.
ConuaneHoe MapTHEPCTBO KaK MEXaHU3M

NpPENOTBpAlllEeHUss W YPETYJIUPOBAaHHMS  COLMAJIbHO-
TPYAOBBIX KOH(MIHKTOB.

Tema 7. ConuapHo-
DKOHOMHYECKHE H COIMAJIBLHO-
TPYJIOBbIE KOH()JTHKTHI B
oOmiecTse

(VK-3)

Tema 8. OcobeHHoCTH

MEXITHHUECKUX KOH(MIMKTOB H
npo0sIeMbl yperyIupoBaHus
(YK-3, VK-5)

HannonaneHo-3THHYeckne  oOmoctu.  [loHsATHE W
cnenrdrKa STHUIECKOTO KOH(IUKTA

Tema 9. MexyHapoaHbIi
KOH(IUKT

(VK-3)

[Tonatne © CyOBEKTB MEXIYHAPOAHOTO KOH(QIIMKTA.
B3auMocBsI3p BHYTPUIOJIUTHYECKUX U MEXKIyHApPOJHBIX
KOHQuuKTOB. CTaguu MEXIyHapOJHOTO KOH(DIMKTA:
KOH(JIMKTHbIE OTHOLIEHMS, KOH(DJIUKTHbIE IeHcTBUS 0e3
NPUMEHEHUST OpPYXKUs, KPU3HUC, BOOPYKEHHBIH KOH(IMKT.
[Iytu paspenieHus MeXIyHapOIHBIX KOH(MIMKTOB. IlyTh
COBMECTHOTO C IIPOTHBOIIOJIOXHOW CTOPOHOM pElIeHus
IpOo0JIEMBI.

Paznen 4. KoH(IUKTHI B OpraHu3aliu

[TonsiTne KOH(MIWUKTOB B OpraHU3aIMU. | HIOJIOTHS
KOH(IUKTOB. IIpHuMHBI KOH(IMKTOB B OpPraHU3allUH IO
turny GyHKIHOHATBHBIX TojacucteM (1o Koseipery I'.11.).
HeraTuBHblE ¥ TMO3UTHBHBIE TOCIEACTBUA KOH(IMKTOB B
OpraHu3aIiH.

Tema 10. OO0masa
XapaKTepUCTHKA, THUIIOJIOTUS U
MIPUYUHBI KOH(JIMKTOB B
OpraHu3aIuu

(YK-3)

Tema 11. Mertoabl
npoIaKTUKH KOH(JIMKTOB B
OpraHu3aIui

(YK-3)

OcoOeHHOCTH ~ MPOTHO3UPOBAHHS W MPOQUIAKTUKA
KOHQuMKTOB. ~ OOBEKTHBHBIE M  OpPraHU3alMOHHO-
yIpaBJICHYECKHE YCIOBUS MPEIYIPEkKACHUS KOH(PIUKTOB.
ConnanbHO-TICUXOJIOTHYECKHE  YCIOBHS  NMPOQUIAKTUKA
KOH(IJIMKTOB. TeXHOJOTHUs MpenynpexIeHUs KOHPINKTOB.
OnTuManbHbIe YNPaBICHYECKHE PEHICHUS KaK YCJIOBUE
npenaynpexaeHuss KoH(IMKToB. KommeTeHTHas oIleHKa
Pe3yJIbTAaTOB JCATEILHOCTH KaK YCIOBHUE MPEAYIPEKICHHS
KOH(UKTOB. OCHOBHBIC HAINPABICHUS IESATEIBHOCTH IO
nporIakTuke KOHQPIMKTOB. MeTonbl NpodHIaKTHKA
KOH(JIMKTOB.

Tema 12. Ctparerus u MeTOJbI
yOpaBlIeHUS KOH(JIUKTAMH B
OpraHU3aINH

(VK-3)

[Tonstne ympaBieHUuss KOHQIMKTaMH B OpTaHU3aAIUH.
Junamuka ympaBneHus KoHpuukToMm. Crpareruu
METOJIbI  yNpaBJICHUS  KOH(IUKTOM: THIIOJOTHS U
conmepkanne. TeXHONOTUW peryinupoBaHUs KOH(IUKTA:
WHPOPMAIIMOHHBIE, = KOMMYHUKATHUBHBIC,  COIIMAJIBLHO-
MICUXOJIOTUUECKUE,  OpraHuzanuoHHbsie.  (OcobeHHOCTH
yIpaBiieHUs KOH(QJIMKTaMU B OpPTraHU3aIlUH. YTIPaBIICHUC
KOH(JIMKTOM ¥ KOH(DJIMKTHOE YIpaBJICHHUE.
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5. YueOHO-MeTOAUYeCKOEe U MH(OPMAILIMOHHOE O0ecnieyeHHe Y4eOHOM JUCIMIIUHBI

5.1. Ocnosnasa numepamypa:

1. Kondmukronorus : yueonuk / B. Il. Pataukos, U. K. barypun, B. @. I'ony6s [u ap.] ;
nox pen. B. I1. ParuukoBa. — 3-¢ u3j., nepepad. u gon. — Mocksa : FOuutn-/lana, 2017. — 543
c. : Tabm., rpad., wi., cxemsl. — (3050TON PoHA poccuiickux yueOHHKOB). — Pexum gocrtyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KysuBanosa, O.}0. YnpasneHue KOHOIUKTaMU B OpPraHU3AINH : y4e0.- MEeTOI. mocodue /
O. 1O. Ky3uBanosa ; Komu pecyOiukanckas akaji. Toc. CIy>KObI U yripaBiieHus . - CBHIKTBIBKAp :
Wzn-Bo KPAI'CuY, 2013. - 55 c.

5.2. /lononnumenvnaa numepamypa:

1. 3enenkoB, M. 0. Kondnukronorus : yuebnux / M. 0. 3enenkoB. — Mocksa : /lamkoB u
K°, 2015. — 324 c. : tabn. — (YueOHble u3maHus s OakanaBpoB). — Pexum noctyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. Umanos, JI. B. Ynpasnenue xoudmaukramu / JI. B. IBanoB. — Mocksa : Jlaboparopus
kHury, 2012. — 102 c. — Pexxum nocryna: no noanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=142696.

3. Kumpmamkwuna, T. H. Kondnukromorus: comuanbHbie KOHMIUKTHI : YYEOHHK /
T. H. Kunpmamkuna. — 2-e uza., nepepad. u gon. — Mocksa : FOuurtu-/lana, 2017. — 288 c. —
Pexxum noctyma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Kondmukronoruss : yuebHoe mocobme /  B. Il bapeimkoB, M. A. benses,
M. II. I'yan6ckuii [m ngp.] ; mox pexa. O. FO. PeibakoBa, M. III. I'yauOckoro ; MocKOBCKHiA
rocynapcTBeHHbI topunudeckuit yausepcurer uMm. O. E. Kyrapuna (MI'TOA). — Mocksa :
IIpocnmexr,  2021. - 336 c¢. — Pexum  jgoctyma: 1o  NOANMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Koundnukronorus: yaedHoe nmocodue ans 6akanaspos / C. B. Anekcees, U. E. ['oBsinkuH,
A. . T'ycbkoB [u ap.] ; oTB. pea. A. S. ['ycbkoB ; MOCKOBCKHI TOCY1apCTBEHHBIN IOPUIUYECKUN
yHusepcureT uM. O. E. Kyragpuna (MI'FOA). — Mocksa : [Ipocnekt, 2013. — 171 c. : puc., cxem.,
tabn. — Pexum goctyma: mno noxamucke. —  URL: https://biblioclub.ru/index.php?
page=book&id=253283.

6. KyzuBanoBa, O.10. Kondnukronorus : yueb.-meroa. mocobue / O. 0. Ky3uBanosa. -
CoixthiBKap : M3n-so KPAI'CuY, 2004. - 82 c.

7. IlllapkoB, @®. UWN. O6mas xoHdpaukrogorus : yueObnuk / @. WM. llapkos,
B. . Cnepanckuii ; mox oom. pexa. ®@. M. lllapkosa ; a. H. Poccmiickas. — 3-e usm., cTep. —
Mockga : JlamkoB u K°, 2021. — 238 c. : un., Tabn. — (YueOHble u3aHus uis OakaaaBpoB). —
Pexxum nocryna: no nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690.

5.3. Ilpogheccuonanvnvie 6a3vt OAGHHBIX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBbIE
cucmembl:

CrpaBouHo-npaBoBas cucrtema «Koncynprantllmocy;

OBbC «YHuBepcuterckas OnOINOTEKa OHIIANHY.

5.4. Pecypcol ungpopmayuonno-menekommynukayuounou cemu «Mnmepnemy
1. HWudopmamus c UHTepHeT-caiiTa: www.mergers.ru.

2.  Odununaneubiii caiit [IpaButensctBa PO http:/www.government.ru/
3. Odunuansuslii cailt PecrryOnuku Komu http:/rkomi.ru/
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http://rkomi.ru/
http://www.government.ru/
https://biblioclub.ru/index.php?page=book&id=621690
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=684816

Odunmanbublil caltT http://www.sberbank.ru
OdunmanbHbIil caliT http:/www.rzd.ru
Odunmansuelii caitt http://www.lukoil.ru
Odunmanbublii caliT http://www.sberbank.ru
Odunmanbublil caliT http:/www.mondigroup.com
Odununanbubiii caiit http://www.rosatom.ru
OdunmanbHbIil callT http:/www.vtb.ru
Odunmanbuelil caiit http://www.alfabank.ru u ap.

- =0 0 3wk

— O

6. CpencrBa obecnevyeHUs1 OCBOEHUS
y4eOHOH TUCHHILIMHBI

B yuebHOM mpouecce mnpu peanu3aUM  y4eOHOH JUCUMIUIMHBI «YIIpaBlIeHHUE
KOH(IJIMKTAMI» MCIIOJIB3YIOTCS CIIeIyIOIINE MPOrPaMMHBIE CPEICTBA!

Hugpopmayuonnwvie Ilepeuens npozpammnozo odecneuenus u
mexHo102uu UHQOPMAYUOHHBIX CRPABOUHBIX CUCHIEM
OducHsrii naker s padbotsl | Microsoft Office Professional
C IOKYMEHTaMH Microsoft Office Standart
P7-Ocduc
HNudopmannonso- CnpaBouno-mipaBoBasi cuctema «Koncynprant Ilmocy
CIPaBOYHbBIE CHCTEMBbI CrpaBouHO-TIpaBoBasi cucrema «l apanT»
OnexrponHo-6nbmmoreunsle | IbBC «YHuUBepcHuTeTCKasi OMOIMOTEKa OHJIAHHY
CHUCTEMBI HanmonanwsHas snextponHas 6ubnuoreka (https://H36.pd) (B
snanun 'OY BO KPAI'CuY)
Hayunas snextponnas 6ubnunoreka «KubepJlennnka»
https://cyberleninka.ru
Poccuiickas Hay4Has 3JIeKTpOHHAs: OUOInoTEKa
https://www.elibrary.ru
DNeKTpOHHAs OUTa DnekTpoHHas mouTa B foMeHe krags.ru
CpenctBa [yist opraHu3aluu CepBucsl BeO- M BHACOKOH(EPEHIICBIA3HM, B TOM YHCIE
BEOMHAPOB, TEIEMOCTOB H BigBlueButton, SberJazz
KOH(DepeHIui

ComnpoBOXIEHHE OCBOCHUS TUCIUIUITMHBI 00YYaIOIUMCSI BO3MOXKHO C HCIIOJIb30BaHUEM
ANEKTPOHHON HWHOpMaIoHHO-00pazoBaTenbHOl cpenpl [OY BO KPAI'CuY, B TOoM uucie
oOpazoBarenbHOTO NopTajia Ha ocHoBe Moodle (https://moodle.krags.ru)

7. MaTtepuajibHO-TEXHHYECKOE o0ecrieyeHne
OCBOEHUS Y4eOHOM TMCUMILIHHBI

[Ipu mpoBeneHUM yYEeOHBIX 3aHATHA TO AUCHUIUIMHE OTHKA JEIOBBIX OTHOIICHUI
3a/ICCTBOBaHA MaTepHATbHO-TEXHUYECKass 0a3a akaJeMHuW, B COCTaB KOTOPOW BXOIST
CIIEYIOIINEe CPECTBA U PECYpPCHI JUIsl OpraHU3aIlMU CaMOCTOSITEIHHON M COBMECTHON padOTHI
00yJaronuxcsi ¢ MpernoaBaTeieM:

— CHelUalbHbIE TMOMELIEHUs Ui pealn3aluy JAaHHOM JUCHUIUIMHBI MPEICTaBISIOT
co0oif yueOHBIC ayIUTOPHHM JUIS TPOBEACHUS 3aHITHA JICKIIMOHHOTO THUIIA, 3aHATHHA
CEMHHApPCKOTO THWIIA, BBIMOJHEHUS KYpPCOBBIX pabOT, TPYNMOBBIX M HWHAUBUAYaIbHBIX
KOHCYJbTAIUH, TEKYIIEr0 KOHTPOJISI M MIPOMEKYTOUHOM aTTEeCTallUM, a TAKXKE MOMEIICHUS s
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https://xn--90ax2c.xn--p1ai/
https://moodle.krags.ru/
http://www.alfabank.ru/
http://www.vtb.ru/
http://www.rosatom.ru/
http://www.mondigroup.com/
http://www.sberbank.ru/
http://www.lukoil.ru/
http://www.rzd.ru/
http://www.sberbank.ru/

CaMOCTOSITENILHOW pabOThl U IOMEIIEHUS ATl XpaHeHHsI U MPO(PHIAKTUIECKOTO 00CTyKUBAHUS
y4ueObHoro obopyaoBanus. CriennaabHbIE TTOMEIMICHUS YKOMIUIEKTOBAHBI CIICIIMATM3UPOBAHHON
MeOeNbI0 U TEeXHUYECKHUMH CPEJCTBAMU OOYYCHHsI, CIYKAIlUMHU JIJISl TPEACTABICHUS YIeOHOM
uH(popMaluu 60IbIION ayJUTOPHH.

Jlns  mpoBeneHUs — 3aHATUH  JIEKIIMOHHOTO  TUMA  TpeiaraloTcss  HabopbI
JEMOHCTPAIIMOHHOTO  O0OpYZOBaHUS W Y4YEOHO-HAIJBIAHBIX TMOCOOWH, OOECIeUHBAIOIINE
TEMaTUYECKHE UILTFOCTPAIUH:

— J1a00paToOpHI0, OCHAILICHHYIO TA0OPATOPHBIM 000PY/I0BAHUEM;

— TIOMEIICHHUE TSI CAMOCTOSTEIBHON paOOThl 00YJAIONIMXCSl OCHAIIIEHO KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHHUs K ceTH «VHTepHeT» M obecrmeueHueM JOoCTymna B
AIIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTENBHYIO Cpely OpraHU3allny;

— KOMITBIOTEpHBIE  KJIACChl,  OCHAIIEHHBbIE  COBPEMEHHBIMH  IE€PCOHAJIHHBIMU
KOMIIbIOTEpaMH, pabOTAIONIMMH IO/ YIPABICHUEM ONEepalMOHHBIX cucteM Microsoft Windows,
00BETMHEHHBIMH B JIOKAJIbHYIO CETh U UMEIOLUMU BBIX0]l B IHTEepHeT;

— Oubnmuoreka  AKaJeMUHW, KHIDKHBIM  (GOHI  KOTOPOH  COAEPKHUT  HAyYHO-
HCCIICIOBATEIILCKYIO JTUTEPATYPy, HAYUHBIC )KYPHAJIBI U TPYABl HAYYHBIX KOH(EPCHIIHH, a TAKKe
YHUTaJbHBIN 3all;

— cepBepHOE 000py/IOBaHKE, BKIIOYAIONIEE, B TOM YHCIIE, HECKOJIBKO CEPBEPOB CEPHH
IBM System X, a Takxe BUpTyallbHbIE cepBepa, paboTaroliye Mo/ ynpaBIeHHUEM ONepaliMOHHBIX
cuctem Calculate Linux, BximouenHoit B Peectp Poccuiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u ciyXamuMu I pa3MEIICHUS Pa3IuIHBIX CEPBHUCOB M CIIYXKO, B
ToM yncie i obecrieuerus padorsl CYBJ] MySQL;

— CETeBOE KOMMYTAIIMOHHOE 000pyI0BaHKE, 0OecTieunBaroiiee paboTy JIOKaTbHOMN CETH,
MpeIoCTaBlIeHNE TOCTyMa K ceTH Internet ¢ obmeit ckopocthio moakmroueHus 100 MouTt/cex, a
TaKke paboty 6ecipoBOHOTO cerMeHTa cetn Wi-Fi B moMenieHusax AkaaeMun;

— HHTepakTHUBHBbIE HH(pOpMalnOHHbIE KHOCKU «HDOY;

— MPOTpaMMHBIE U allllapaTHbIE CPEACTBA ISl IPOBEICHUS BUICOKOH(DEPEHIICBSI3H.

Kpome Toro, B 00pa3oBaTeiqpbHOM MpoOIEeccCe OOYYAIOUIMMHUCS MIMPOKO HCIIONB3YIOTCS
CIICAYIOIINE DIIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocts noaxroueHus — 100 Mout/cex);

— cailt www.krags.ru;

— ©OecnpoBoanas ceth Wi-Fi.

KoHkpeTHbIe MOMENICHHs s OpraHu3alid OOYYEeHHS 10 JUCIUIUIMHE «YTpaBIICHUE
KOH(IMKTaMI» OMPEEISIOTCS paclucaHueM yueOHbIX 3aHATUH U MIPOMEKYTOUHOM aTTecTaluu.
OOopynoBaHre ¥ TEXHWYECKOE OCHAIIEHHE ayJUTOPHUH, TMPEICTaBICHO B MAcIopTe
cootBeTcTBYROIKX KabuneroB ['OY BO KPAI'CuY

PA3SJEJ II. METOANYECKHUE MATEPHUAJIbBI

BaxxnelmM ycioBreM yCIEIHOT0 OCBOSHHS MaTepuala sSBJsieTcs INlaHOMepHasi paboTa
oOydarolerocss B TEUYEHHE BCEro IMepuofa U3ydeHus auciuIuinHbel. OOyuaromemycs
HEOOXOMMO  O3HAKOMHUTBCS €O  cleayromeid  yueOHO-METOJUUYECKOM  JIOKyMEeHTaluei:
MPOrpaMMOil  AUCHUIUIMHBL, Y4€OHUKOM W/WIM Y4eOHbIMM TOCOOMSMHM 1O JUCIMIUIMHE;
NIEKTPOHHBIMU PECYpCaMU IO TUCLUIUIMHE; METOJUYECKUMHU U OLIEHOYHBIMU MaTepHaiaMH I10
JTUCLUIUINHE.

VY4eOHbIil mpolecc MpH peajau3alvyd AUCUUIUIMHBL OCHOBBIBAETCS HA HCIIOJIB30BaHUU
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPA308AMENbHBIX MEXHONO2U.

TpaauuumonHsle 00pa3oBaTeNbHbIE TEXHOJOTUN MPEICTABICHBI JeKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 Muna (NpakmuyecKue 3aHAmus).
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WNHuHoBamoHHble 00pa3oBaTeIbHBIE TEXHOJOTMH HCIIONB3YIOTCS B BHUJAE IITUPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM IMpOBeIEHUs 3aHATHH. AyauTopHas paboTa
oOydaromuxcss MOKET MpeaycMaTpUBaTh MHTEPAKTUBHYIO (OpPMY MPOBEICHUS JIEKIIMOHHBIX W
MPaKTUYECKUX 3aHATHH: JeKyuu-npeewmayuu, paboma 6 MAIbIX 2PYNnax, aHaau3
NPAKMUYECKUX CUMyayuti u op.

Nupopmanvonusle 00pa3oBaTe/IbHbIE TEXHOJIOTUH PEAU3YIOTCA IyTeM aKTHUBU3ALUU
CaMOCTOSITENLHOM pabOThI 00YyJAIOIIUXCS B HHPOPMAIIMOHHOM 00pa3oBaTeIbHON Cpee.

Bce aynuropHble 3aHATHS MPECIEAYIOT Ieh 00€CIeUeHUs BBICOKOTO TEOPETHYECKOTO
YPOBHS ¥ MPAKTUYECKON HAMIPABICHHOCTH OO0YUCHHS.

Iloozomoexa K 1eKUUOHHBIM 3AHAMUAM

B xoze nexmuii mpemnogaBaTens U3aracT U pa3bsCHIET OCHOBHBIE U HanOoJee CI0XKHbIS
IOHATHUA TEMbI, @ TAKXKXC CBA3aHHBIC C Heﬁ TeOpeTquCKHe 158 HpaKTI/IquKI/Ie HpO6J'IeMI)I, acTt
PEKOMEH/IAlMU TI0 TIOJTOTOBKE K 3aHSATHSAM CEMHHAPCKOTO TUIIA M CAMOCTOSITENBbHON paboTe. B
X0JI€ JICKIIMOHHBIX SaHSITI/Iﬁ 06yqa10meMyCﬂ cneglyeT BECTU KOHCHeKTI/IPOBaHI/Ie yqe6H0ro
Marepuana.

C menpro oOecrieueHUs YCHENTHOTO OCBOCHMS JHUCIHIUIMHBI OOYYarOUIUHCs TOJDKEH
TOTOBUTHCS K Jiekiuu. [Ipu 3ToM Heobxo1umo:

- BHUMATEIBHO MPOYUTATh MaTEPHUAIT IPEABIAYIIEN JEKIINH;

- O3HAKOMHUTHCSA C y4eOHBIM MaTepHaloM JIEKIUU MO PEKOMEHJIOBAHHOMY YYEOHUKY
u/niam yaeOHOMY OCOOHI0;

- YACHUTH MECTO M3y4aeMOi TeMbI B CBOEH PO eCCHOHATHHON OITOTOBKE;

- 3amucaTh BO3MOXKHBIE BOIPOCHI, KOTOpPHIE OOYYAIOIIMICS TpeanoiaraeT 3aaaTh
MPENno1aBaTeNio.

Iloozomoexa K 3aHAMUAM CEMUHAPCKO20 MUna

DTOT BUJ CAMOCTOATEIbHON PabOThI COCTOUT M3 HECKOJIBKHUX ATATOB:

1) moBTOpeHue n3ydeHHOro mMarepuana. ljig 3TOro UCHoOJb3YIOTCA KOHCIEKTHI JIEKLUH,
PEKOMEH/I0BaHHAsi OCHOBHAS M JIOTIOJIHUTENbHAS JINTEPATYPa;

2) yrayOnenue 3HaHMU 1o Teme. [lJis 3TOro peKOMEHIyeTCsl BBIUCATh BO3HUKIIHNE
BOIIPOCHI, UCTIOJIb3yEMbI€ TEPMUHBI;

3) MOArOTOBKA JOKIAA0B [0 TEMaM, IpeIjaraéMbIM MPENoaaBaTeseM;

4) peuieHue 3a7a4, aHaJIU3 MPAKTUYECKUX CUTYyallui U JIp.

[Ipn moAroTroBke K 3aHATUSAM CEMHHAPCKOTO THUIIA PEKOMEHAYETCS C LEJIbIO MOBBIIIEHUS
ux 3¢ dexTuBHOCTH:

— YAENATh BHUMaHHE pa300py TEOPETHUUYECKHX 3a/1a4, 00CYKIaeMbIX Ha JIEKIHAX;

— YAeNATh BHUMAaHHE KPAaTKOMY IOBTOPEHHUIO TEOPETHUYECKOTO MaTepHalia, KOTOpBIH
WCIIOJIb3YETCS IPU BBIMOJIHEHUU TPAKTUYECKUX 33]IaHUN;

— BBITIOJIHSTH BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy;

— CTaBUTh MPOOJIEMHBIE BOIIPOCHI, 10 BO3MOXKHOCTH MCIOJIb30BaTh MIPUMEPHI U 33/1a4H C
MIPAKTUYECKUM COJICpKAHHUEM;

— BKJIIOYATHCSI B HUCIOJIb3YEMbIE MPU MPOBEACHUM MPAKTUUECKUX 3aHATUN aKTUBHbBIE U
MHTEPAaKTUBHBIE METO/IbI O0yUEHUS.

IIpu pa3bope mpuMepoB B ayAUTOPUH WIM JOMa LEIeCO00pa3HO KaXIbld MX HHUX
000CHOBBIBaTh TEMU WJIM UHBIMH TEOPETUUECKUMHU MOTOKECHHUSIMH.

AKTUBHOCTb Ha 3aHITHSIX CEMHUHAPCKOTO THIA OLIEHUBAETCS MO CIEAYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIPOCHI, IIpe/jIaraeMble MpenogaBaTesieM;

— YYacTH€ B JUCKYCCHSIX;

— BBITIOJIHCHHE MMPOCKTHBIX U WHBIX 33/ 1aHUH;

— aCcCHCTHPOBAHME MPENOAABATEIIO B IPOBEICHUY 3aHATHUI.

Opzanuzayus camocmoamenvHoil padomul

CamocrostenbHas pabota oOyyaromuxcs MpeICcTaBiIseT co0oil mpolecc akTHBHOTO,
LIEJICHANIPaBICHHOTO MPUOOPETEHUs MMHU HOBBIX 3HAaHUM, yMeHUH 0e3 HEemoCpeJICTBEHHOTO
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y4yacTHs IpernojaBaTess, XapaKTepU3yIOIUNACs PeIMETHON HAIPaBICHHOCTHIO, Y(PPEKTHBHBIM
KOHTPOJIEM U OLIEHKON Pe3yJIbTaTOB JESATEIbHOCTH 00y4aroIIerocs.

3amauaMy caMOCTOSTENbHOM paboThI SBISIOTCS:

— CHCTeMaTH3alMs U 3aKpeIUieHHe TMOJYYeHHbIX TEOpPeTHYEeCKHX 3HaHUuM u
NPAaKTUYECKUX YMEHHUI U HABBIKOB 00YYaIOLINXCS;

— yriyOlieHHe U paciuIMpeHue TEOPETUYECKUX 3HAHUIH;

— (QopMupoBaHHE  yMEHUH  HCHOJB30BATh  HOPMAaTHUBHYIO M  CHPAaBOYHYIO
JOKYMEHTAIMIO, CIIEIUATIBbHYIO JIUTEPaTypy;

— pa3BUTHE  T[IO3HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTH  OOYYarolIuXxcs,
OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;

— (QopMupOoBaHHE CaMOCTOSITEIBHOCTH  MBIIUICHUS, TBOPYECKOW HWHHUIIMATHBHI,
CIOCOOHOCTEH K cCaMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3aluy;

—  Pa3BUTHUE UCCIEN0BATENBCKUX YMEHUN U HABBIKOB.

[Ipy m3ydeHUM IUCIUIUIMHBI OpPraHMU3alMsl CaMOCTOSTENbHON pPadoThl 00yYaromuXxcs
NpeJCTaBIsieT cO0OM €AMHCTBO TPEX B3aUMOCBSI3aHHBIX (HOpM:

1) BHeayTuTOpHAs cCaMOCTOSITeNIbHAs paboTa;

2) ayauTopHas ~ caMoOCTOsITeNbHas  paboTa, KOTOpas  OCYILIECTBISETCS  I0J]
HENOCPEACTBEHHBIM PYKOBOJICTBOM IPEINOJIaBaTesl MPU MPOBEACHUN MPAKTHUECKUX 3aHATUH U
BO BPEMsI YTCHUSI JIEKLINN;

3) TBOopuUecKasi, B TOM UMCJIe Hay4YHO-HCCIIe10BaTeNbCcKas padora.

Ilepen BbIMoONHEHHEM OOYYaIOIIUMUCS BHEAYyAUTOPHOM CaMOCTOSATENBHOM paboOTHI
MpernojaBaTesib MOKET 1aBaTh Pa3bsiICHEHUS 110 BHIMIOJIHEHUIO 33/1aHUS, KOTOPbIE BKIIFOYAIOT:

— LeJb U COZIEp KAHNE 3aJaHus;

— CPOKH BBITIOJIHEHUS;

— OpHUEHTHUPOBOUYHBIA 00BbEM PabOTHI;

— OCHOBHBIE TPEOOBAaHHUSA K pe3yJibTaTaM pabOThl U KPUTEPUU OIICHKHU;

— BO3MOYKHBIE TUITUYHBIEC OIIUOKH MIPU BHITTOJIHEHHH.

KoHTposb pe3ynbTaToB BHEAYJAMTOPHOM CaMOCTOSATEIBHONW paboThl O0ydYaroImmxcs
MOJKET MPOXOAUTH B MMCbMEHHOM, YCTHOM MM CMEIIaHHOH (opMme.

JloctaTouHO 4YacTo mpenojaBaTeNb s TEMaTHYECKUX 3aHATHI CEMUHApCKOro THIIA
nopyyaer oOydYaroIMMCs MOJIrOTOBUTh Jokiaa. llpm moaroroBke [okiaaa, IONb3YSACH
pa3IMYHBIMM  UCTOYHUKaMU (y4eOHOM M CIEHNUalbHON JUTEepaTypoil, B TOM 4YHCIIE
MOHOTpausaMH,  JTUCCEpTallUIMU M CTaTbIMH, HH(OPMAIMOHHBIMH  HCTOYHHMKAMH,
cTaTucTUyecko uHpopManmeil U T.J1.), HEOOXOAUMO TIOJHOCTBIO PACKPBITH TEMY,
MOCJIEIOBATENbHO M3JIOKUTh HCTOPHIO BOIPOCA, MMEIOIIMECS TOYKU 3PEHHUs, COOCTBEHHBIE
BbIBO/IbI. HeoOxoaumo u3berath HempoBepeHHOW HH(OpManuu, OoroBapuBaTh JIETMTHUMHOCTD
UCTOYHUKOB. OOs3aTEIbHBIM SBISETCS COMPOBOXKACHUE JIOKIIAAa JIEKTPOHHOM Mpe3eHTalMeH,
caenanHon B pegakrope Power Point. DnexTpoHHas Mpe3eHTAMs BKIIOYACT: TUTYIBHBIA Caia
C yKazaHueM TeMbl jokiana, @.1.0. obyuaromnierocs; OCHOBHbIE MOJI0KEHUS JT0KIa/1a, BEIBOJBI U
3aKJIIOUUTENbHBIN CIaiil cO CIMMCKOM MCTOYHMKOB U OnaromapHocThio (8—10 cnaitnos). Chaiinbl
MOTYT OBbITh IPOHYMepoBaHbI. L{BeToBOM (oH craiiioB nogdupaercs Tak, 4To0Obl HA HEM XOPOILIO
Obu1 BuAeH TekcT. Ciymas AOKJIaAbl U BBICTYIUICHUS Ha CEMUHApe WM PEIUIMKH B XOJe
IMCKYCCHM, OOYyYarollMMCsl BaXHO HE TOJIBKO YBaXaTb MHEHHE COOeceqHHMKa, HO |
UCIIOJIb30BAaTh HABBIKM AKTUBHOTO WJIHM pPEeQIEKCHUBHOrO CiyliaHus (He mnepeOuBaTh, AaBas
BO3MOXXHOCTb ~ IIOJIHOCTBIO ~ BBICKA3aTh CBOIO TOYKY 3PEHMs, HENOHSATOE YTOUHSATH,
nepe@opMyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomedrcymounoit ammecmayuu

BuzioM npomexyTO4HON aTTeCTalluy MO JAHHOM AMCIUIUIMHE SBJISIOTCS Cllada 3ayemd.
IIpy mpoBeneHMM  NPOMEXKYTOUHOM  aTTECTAlMM  BBIICHAETCS  YCBOEHME  OCHOBHBIX
TEOPETUYECKUX W NPUKIATHBIX BOMPOCOB MPOrpaMMbl U yMEHHE MNPUMEHSTHh MOTYYEHHbIE
3HAHUS K PELICHMIO TMpakTHYeCKuX 3ajgad. IIpu moaroroBke K 3auemy y4deOHBI MaTepual
PEKOMEHIyEeTCsl IOBTOPSTH 10 y4eOHOMY HM3JaHHIO, PEKOMEHJOBAHHOMY B Ka4eCTBE OCHOBHOM
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JUTEPATYphl, U KOHCIIEKTY. 3ayem TPOBOJUTCS B Ha3HAUEHHBIN J€Hb, 10 OKOHYAHUU U3yYEHUS
JUcUMIUTMHBL. [locie KOHTPOJILHOTO MEPOIpPHSATHS MpernoAaBaTellb YYUTHIBAET AKTHBHOCTH
paboThl OOy4aromerocss Ha ayJIMTOPHBIX 3aHATHAX, KAaueCTBO CaMOCTOSITEIBHOM pPabOTHI,
pe3yNbTaThl TEKYIIEH aTTeCTalliy, TOCEIIAeMOCTh U BHICTABIISIET UTOTOBYIO OLIEHKY.

H3yuenue Oucyuniunbvl ¢ UCHONL3IOGAHUEM OUCHMAHUUOHHBIX 00pA306ameIbHbIX
mexHnono2uil

[Ipu w3yyeHMM IUCHUIUIMHBI C MCIOJB30BAaHMEM JIMCTAHLMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHII HEOOXOAMMO JOIMOJHUTEIBHO PYKOBOJICTBOBATHCSA JIOKAJIBHBIMH HOPMATHUBHBIMU
aktamu ['OY BO KPAI'CuY, pernaMeHTUPYIOIIMMHU OpraHU3aIMi0 00pa3oBaTeIbHOTO Mpolecca
C MCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

PA3JIEJI I1I. OHEHOYHBIE MATEPUAJIbBI

8. KoHTpo/IbHO-U3MepHuTe/IbHbIe MaTepuabl, He00X0AMMbIe JIsl IPOBEPKHU
chopMHUPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS] KOMIIeTEHIIUI (BHAHUI, yMEeHU 1
HABBIKOB)

8.1. 3aoanusa ona npoeedenusn mexyuiezo KOHmpoaa (KOHmpoavhas paboma)
Bapwnanr L.

Onpenenure TN KOHQIUKTA.

Onpenenute NPpUIHHBI KOHQIUKTA.

Omnpenenure CTPYKTypy KOHPIUKTHON CUTYyAITUH.

Beigenure 3Tarnsl TMHAMUAKA KOHQIIUKTA.

ITo kakoit popmyie nporucxoaut KoHGIUKT (A,B,B)?

SNhA WD -

[lo npeampusatruio mnpomen ciayX O CokpalleHud mTtaTtoB. Hapon 3aBonmHoBaics.
BonwsmuHCcTBO, 3a0BIB 0 paboTe, TOTBKO U TOBOPST O COKPAIIEHUH.

Havaneuuk moppazneneHus oOBSBWI OJHON M3 pabOTHHI], YTO €€ JODKHOCTh OyJneT
cokpatieHa. OHa BbIpa3uiia Hecoryiacue ¢ 3TUM, 3asBUB, YTO €€ KBalu(UKallusg He camasi HU3Kas,
OHa Ha 3aBojie 15 yer, pa3BeJeHa U Ha €€ WKIWBEHUH J04b. [loXxoxue ucropuu u ¢ JpyrumMu
COKpalaeMbIMu. PykoBoauTeneit OOBUHSIOT B MIPEB3STOM OTHOIICHUH.

Bapuanr II.

1. Omnpenenure TUI KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIUKTHOW CUTYALINH.

4. BwbigenuTe dTanbl JIMHAMAKYA KOH(IIUKTA.

5. Tlo xakoit popmyie mpoucxoaut kKoHpaukt (A,b,B)?

Ha yuactok npu6sin BeinyckHuk [ITY. 3nanus — xopomue, npaktuku HeT. [IpopaboTas
roji, NMOAXOAWUT K HAYaJbHUKY ILeXa (BO BpeMs IOCEUICHMS WM Yy4dacTKa) M TOBOPHUT: «S1
npopaboTail rof, Bce 000pyAOBaHNE U3YUWJI, POy pa3pelinTh MHE cIaTh Ha 0oJiee BHICOKUI
paspam». Macrep mojzepkai MapHs, CKa3aB, YTO pabOTaeT XOPOIIO M JOCTOMH MOBBIIICHHS.
Hauvaneauk ckazan: «Xopouio, rOTOBbTE TOKYMEHTBD.

Y3HaB 00 3TOM JBOE IPYTUX paOOTHHUKOB, JOJbILE MPOPAOOTABIINX, UAYT K HAYAIBHUKY
1exa C aHaJOrMYHOM Mpoch0Oi, HO MOMy4aroT OTKa3. bpuraga mnomuia K HadadbHHUKY
X0JaTalCTBOBATh 3a HUX, HO ychblmana: «Kak s ckasan, Tak u Oynet!»

Torpa 6puraga Hamucana *anody, B KOTOPOU yTBep»KAalia, UTO 3TOT MapeHb «CAPYKUIICST
C MacTepoM M TOT COJEHCTBYET €My B HE3aCIy)KEHHOM MOBbIIIEHHH. CUUTAaEM, UTO HYKHO B
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NEPBYIO OuYepeb MOBBICUTH pa3psisl TeM pabOYMM, KOTOpbIE MPOpadOTaIn MO0 CBOEMY paspsiay
yxe 3 rozay.

Bapwanr I1I.

1. Omnpenenute TUN KOH(MIMUKTA.

2. Onpenenure NpUYUHBI KOH(QIUKTA.

3. Omnpeznenute CTPYKTYpY KOH(DIUKTHON CUTYyallUH.

4. BpiaenuTte 3Tanbl JUHAMUKY KOH(IIUKTA.

5. Tlo xakoit ¢popmyie mpoucxoaut koHpaukT (A,b,B)?

Ha 3aBoge ¢ TpexCMEHHBIM PEKUMOM pabOThI HU B OJTHOM M3 CMEH HET O(QUIIMATHHO
YCTaHOBJICHHOTO O0OEEHHOTO TepephiBa /il pabOTHUKOB KOHBelepa. [lockonpKy KoHBeWep He
OCTaHABIMBAETCs, PAOOTHUKH YyXOAAT 00edaTh, MOAMEHssl Jpyr aApyra. B »To Bpems
MTOMEHSIOIIINE BBITIOJHSIIOT ABOMHYO padoTy.

Bo Bpems ogHON M3 TakuxX MOAMEH B II€Xe MOSBISETCS HadajdbHHUIA. Buns, 4ro wuuer
Opak, oHa BpbBIBaeTCsA B Tapepo0, riae ooemaetr pabOTHUIIA, B yCTpauBaeT el cKaHjal: «YTo BBI
TYT pacceluch, UANTE padoTaTh, HEUEro ruaTh Opak!». Hukakue ompaBaaHus — 4TO BCIO CMEHY
0e3 obema paboTaTh HEBO3MOXKHO — CIIyIIaTh HE X04eT: «JloMa ecTh Hamo!» — rOBOPUT OHA U
YTPOXKAET YBOJIHHEHUEM.

Bapuanr IV.

1. Omnpenenure TUN KOHDIUKTA.

2. Ompenenute NpUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYPY KOH(MIMKTHOW CUTYALINH.

4. BwigenuTe dTanbl JMHAMAKA KOH(IUKTA.

5. Tlo xakoit popmyie mpoucxoaut kKoHpaukT (A,b,B)?

PaGounM 4YacTo MPUXOAMIOCH MBITHCSA TOCIE CMEHBI XOJIOAHOW Bomod. OHU He pa3
MIPOCHUJIA aIMUHUCTPALIMIO PUHATh MEPHI IO YCTPAHEHUIO HETOaI0K C MoJa4yeil Topsiueil BOIbI.
Opnako agMUHHCTpalds Ha 3TO He pearwpoBaia. Paboume mpemyrnpexmand, 4TO OTKaXKYyTCS
paboTaTh — HMKaKOHW peakiuu. Bo3myllieHHBbIE pabouyue MPUBEIH B JCHCTBHE CBOIO YIpo3y H
OJTHAXKIBI OTKA3INCh paboTaTh. BeUIM yroBOpHI, MOCYIIBI, 3allyTHBaHUS — paboune CTOSUIA Ha
ceoeM. UM TOnpKO KOrAa yBHIENW, YTO QJAMHHHUCTpPALMS Hayajda HOPUHUMATh MEpPbI IO
YCTpPaHEHUIO HETIOIAaI0K — MPUCTYIHIIN K padoTe.

Bapwnanr V.

1. Omnpenenute TUN KOH(IUKTA.

2. Omnpenenure NpUYUHBI KOHIIUKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CUTyallUH.

4. Bwigenute 3Tanbl AUHAMUKHA KOH(IIUKTA.

5. Tlo xakoit popmyne npoucxoaut KoHGIUKT (A,B,B)?

Jlerom, Korja IOJIOBMHA OT/AEda Oblla B OTIYCKaxX, B OpraHW3aldd ObUI MPHHST
HOBBIM IJIaH MPOBEACHMS BBIE3JHBIX MPOBEPOK IO pecryodsuke. OcTaBUIMMCS CHEHaTuCTam
MPUIIOCH OBI ITOCTOSTHHO BBIE3KAaTh B 2-X-3-X IHEBHbIE KOMaHAUPOBKH.

PaGoTHHKM HEOIHOKpPATHO TOBOPHJIM CBOEMY HEMOCPEICTBEHHOMY HAauyalbHHUKY O
HEBO3MOXXHOCTH BBITIOJTHEHUSI CBOUX OOS3aHHOCTEH B 3TUX YCJIOBHUSX B IMOJHOM oObeme. B
OHpeJIeHeHHBIﬁ MOMCEHT pa6OTHI/IKI/I OTAC/Ia OTKAa3aJluCh BBIC3KAaTh B OYCPCIHYIO 3-x AHCBHYIO
KOMaHJIUpPOBKY. HauanbHHMK oOTHena MOmpocHsl PaOOTHUKOB TMPEICTaBUTh OOBSICHUTENbHBIC,
yIrpoXaJsl YBOJIbHEHUEM, HO PAOOTHUKHU HE BBIC3KAIIH.

[lo nanHomy (akTy agMUHHCTpalMed OpraHu3aly OBLJIO MPOBEACHO CIy>KeOHOEe
pacciiefjoBaHie. 3a HEBBIMOJIHEHHE IpHUKa3a pabOTHHKAM ObUl OOBSIBIEH BBITOBOp. ['paduk
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BBIC3JIHBIX KOMAHIHWPOBOK OBLI NepeCMOTPCH, U3MCHCH, W K BBIC3JIHBIM IIPOBCPKAM ObLIH
MOAKIIFOYCHBI CICHHUATINCTBI APYTHUX OTACIOB.

8.2. Bonpocwt 0151 no02omosKu K 3auemy
[TonaTue KOHpIMKTA.
OyHKIMH KOHDIUKTA.
[TpryrHBI BO3HUKHOBEHHS KOH(IUKTOB.
Knaccudukanus KoHGIUKTOB.
OOm1ast xapakTepUCTHKa KOH(PIUKTHOW CUTYaIHH.
Oransl pa3BUTUS KOHQIHUKTA.
Crparteruu KOH(QIMKTHOTO MTOBEACHUS.
TakTuku KOH(MIUKTHOTO MOBEACHHUS.
®opmbl 3aBepIIeHUs] KOH(IMKTOB.
. [lonsiTue ynpapiaeHUs: KOHPIUKTaMU.
. O0m1ast xapakTepUCTHKA BHYTPMIIMYHOCTHOTO KOH(IMKTA.
. O6mas XxapakTepUCTUKA MEXITMIHOCTHOTO KOH(DITUKTA.
. O0m1ast xapakTepUCTHKA IPYMIOBBIX KOH(IUKTOB.
. Ob1mas xapakTepucTHKa COLMAIbHO-TPYI0BbIX KOH(GIMKTOB B OpraHU3al1u.
. O0m1ast XxapakTepUCTHKA COIIMATBHO-TIOIUTHYECKUX KOH(IIUKTOB.
. Pois meperoBopoB B yperyaupoBaHuH KOH(PIHUKTOB.
. O0m1ast xapakTepuCTHKa KOH(PIMKTOB B OpraHU3altu.
. [IpodunakTuka KOH(GIMKTOB B OpraHU3aLIUH.
. IlonsiTHe ynpaBieHus: KOH(QIUKTOM B OpraHU3alluu.
. Ponb pykoBoauTens B yrpaBieHUN KOHGIUKTAMH B OpraHU3allu.

XN R =

N = et et ek ek ek ek ek e e \O
SOOI WNHANWN—=O

8.3. Bapuanm 3adanuii 0151 npoeedeHus nPOMeIHCymouHo20 KOHmMpoJi

1. KoH(muKTOIOT S KaK OTHOCUTEIHFHO CAMOCTOSITENTbHASI TEOPHSI BO3HUKIIA:
A) B xon1e XIX Beka,

b) B nauane XX Beka;

B) B 30-e roast XX Beka;

I') B kon1e 50-x ronoB XX Beka;

) B 70-e rompl XX Beka.

2. CraHoBjeHHE KOH(DIUKTOIOTMYECKON MPAKTUKU IIPOUCXONT:
A) B xonue XIX;

b) B70-e roast XX Beka;

B) B Hauane 50-x rogoB XX Beka,

I') B 30-e ronsr XX Beka;

J1) B 80-e roasr XX Beka.

3. Bo3nukHOBeHHE KOH(DIUKTOIOTHH KaK OTHOCHUTEIFHO CaMOCTOSITEIIBHOW TEOPUU
CBSI3aHO C paboTamu:

A) K.Mapkca u @.Onrensbca,

b) [1.Copoxkuna, I".3ummens,

B) P.[lapennopda, JI.Koszepa;

I') B.JIuakomnbHa, JI. TomMricoHa,

1) P.®umepa, ¥V .HOpu.

4. [lepBbie y4eOHBIC 3aBeleHHWS TIO TIOJATOTOBKE CIICIHAINCTOB-MEIUATOPOB
MOSIBUJIUCH:

A) B CIIIA (70-80-x romax);
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b) B CIIIA (60-x rogax);

B) B 'epmanum (70-x ronax);

I') B ABcTpanuu (80-x rogax);
J1) B Poccun (koner 80-x roaoB).

5. [TpeameToM KOHGIUKTOIOTHU SBIISFOTCS:

A) KOH(DIHMKTHI B IPUPOJIE;

b) 3akoHOMEpHOCTH ¥ MEXaHW3MBI BOSHUKHOBEHHS KOH()IMKTOB, a TAaKXKE MPHHIUIBI U
TEXHOJIOTUH YIPaBJICHUS UMH;

B) m00b1e CTOTKHOBEHWS;

I') MexaHM3MBI TOBEACHUS INYHOCTH B KOH(IIUKTE;

J1) 3aKOHBI MPOTUBOOOPCTBA B CIIOPTE.

6. KondmukT — 370!

A) Goppba MHEHMIA;

b) criop, nuckyccust mo ocTpoit mpoodieme;

B) mpoTuBOGOPCTBO Ha OCHOBE CTOJKHOBEHHS TMPOTHBOIOJNIONKHO HAMPaBICHHBIX
MOTHBOB HJIH CYXJICHU;

I') conepHuyecTBO, HaNpaBJIEHHOE Ha JOCTH)KEHHE OO B CIIOPE;

J1) puznueckoe CTOJIKHOBEHHE CyOBEKTOB.

7. HeoOXxomguMbIMH ¥ TOCTATOYHBIMU YCJIOBUSIMH BO3HUKHOBEHHUS KOH(IUKTA
MEXIy CYOBEKTaMH COITHAIIBHOTO B3aUMOICHCTBUS SBIISIOTCS:

A) HanM4UMe XKeTaHus XOTs ObI OJHOTO M3 HUX OJIEP)KaTh MOOEAY HaJl APYTHM;

b) Hanuuue y HUX NPOTUBOMOJIOKHO HANPABJICHHBIX MOTHUBOB WJIHM CYXKJICHUW, a TaKXKe
COCTOSIHHE MPOTHBOOOPCTBA MEXKITY HUMU,

B) akTuBHBIE IeHCTBUSI 00EUX CTOPOH IO JTOCTHKEHUIO CBOUX MO3UIUH;

I') oTkpbITHIE 3asBIIEHUS CTOPOH O CBOMX TPEOOBaHUSIX;

J1) HanmuuWe NPOTHBOIOIOXHBIX HMHTEPECOB Yy KaXAOTO W3 HHUX M OTCYTCTBHE
BO3MOJKHOCTEH 10 UX peasn3aliu.

8. Wanunedt — sto:

A) credyeHue 00CTOSITENbCTB, ABISAIONIUXCS TTOBOIOM I KOH(IINKTA;

b) uctunnas npuurHa KOHQIMKTA,

B) HakonuBIIKECs MPOTUBOPEYNS, CBSI3aHHBIE C AEATEIbHOCTBIO CYyOBEKTOB COIUAIBHOTO
B3alMOJICICTBHSI, KOTOPbIE CO3JAI0T MOYBY ISl pealbHOr0 IPOTUBOOOPCTBA MEXKTY HUMH;

I') T0, U3-3a 4ero BO3HUKAET KOH(IIUKT;

J1) To, 0 yeM 3asBISAIOT APYT APYTY KOHPIUKTYIOUINE CTOPOHBI.

9. Kongnukrorenst - 31o:

A) cnoBa, neiictBus (Wu Oe3aeiicTBrE), KOTOPbIE MOTYT IPUBECTH K KOH(IIMKTY;
b) nposiBnenust koH(IUKTA;

B) npuunHbl KOH(IUKTA, 00YCIOBIEHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

I') cocTOsTHUS TUYHOCTH, KOTOPBIE HACTYIAIOT TTOCIIE pa3peIIeHus] KOH(IUKTA;
J1) noBeJIeHYeCKUe PeaKkIMy JUYHOCTH B KOH(IIUKTE.

10.  Ompenenure TN KoH(IMKTa B ciemyrouiei curyammu: «B oOmiecTtBeHHOM
TPAHCIOPTE OJWH TACCAXHUP HEYASTHHO TOJKHYJ JPYroro, He W3BHHUBIIMCH 332 TPUYMHEHHOE
HEeyZ00cTBO. BTOpOii maccakup B OTBET Ha TOJIUOK HArpyOusI epBoMy naccaxkupy. B koneunom
UTOTEe MEX]Ty HUMH BO3HUKJIA JIPaKa...)».

A) tun b;

b) tun B;
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B) tun A;
I') Tun b u B;
) Tun Au b.

11.  Ompenenure TtuUn KOH(IMKTa B cieAyroued curyamuu: «Mexay IByMs
COTpYIHUKaMHU HE CIOXKWINCh oOTHomleHus. Ilo ommOke mUChMEHHOE  3aJaHUe,
IpeJHa3HauYeHHOEe IEePBOMY COTPYJIHHMKY, OBUIO aapecoBaHO BTOpoMy. BTopoil pacreHun
JNaHHBIA (PaKT Kak MOMBITKY MEPBOrO «CBAJIMTH» CBOIO pabOTy Ha Hero. Mexay HUMH BO3HUK
OTKPBITHIA KOH(IUKT. ..»

A) Tum A;

b) tun b;

B) tum B;

I') Tun b u B;

J1) Tun A u B.

12. BeiOepute afieKBaTHBIN BapUaHT MOBEACHUS TpaHCAaKIMK «PonuTens:
A) TpeOyerT, OlIEHUBAET, MPOSABISAET OECIIOMOIIIHOCTS;

b) pykoBoauTt, paccyx1aeT, aHaIU3upyeT;

B) pasroBapuBaeTr Ha paBHBIX, IPOSIBIIIET YyBCTBO OOU/IbI, TOKPOBUTEIILCTBYET;
I') paGotaet ¢ undopmarmeit, paccyxaaeT, aHATU3UPYET;

J1) TpedyeT, ocyXaaeT, yUur.

13.BriOepuTte aieKBaTHBIN BapuaHT MOBEACHUS B TpaHcakuu «PeGeHkay:
A) IposBISET YYBCTBO OOUIBI, TOTUMHACTCS, IAJTUT;

b) Tpebyer, paccyknaeT, aHaAIM3UPYET;

B) ocyxnaer, yuut, mOKpOBUTEILCTBYET;

I') ouenuBaer, nposBiIseT OECIOMOIIHOCTD, MPOSIBIISIET YYBCTBO CTPaXa;
J1) noguuHseTcs, 0J00pseT, yTOUHAET CUTYaIIHUIO.

14.  BrlOepute afekBaTHBIN BapHaHT NOBEICHUS B TpaHcakiuu «B3pocmoroy:
A) IpOSBIISIET YyYBCTBO BUHBI, PYKOBOJWT, YTOYHSET CUTYAIIHIO;

b) pabotaer ¢ uadopmariiet, aHaTu3UpyeT, pa3roBapuBacT Ha PaBHBIX;

B) TpebyeT, MOKpOBUTENBCTBYET, PYKOBOJINT;

I') paboTaer ¢ uapOpMAaIEH, MOKPOBUTEIHCTBYET, PyKOBOIUT;

J1) yTouHsieT cutyanuio, padoraer ¢ nHpopmaimen, pyKoBOIUT.

15.  Conepxanue ynpaBiieHUs KOH(IMKTAMHU BKIIOYAET:

A)  TpOrHO3uUpoOBaHHE, MpeaAyNpexJIeHHe (CTUMYJIMPOBAHUE),  PEryJIMpPOBaHUE,
paspelieHue;

b) nporHo3upoBanue, npeaynpexiaeHne (CTUMYIMPOBAHUE), Pa3pellIeHuE;

B) nporuo3upoBanue, peryinpoBaHue, pa3pelieHne;

I') nporHo3upoBanue, aHaJIn3, IpeAyNIpexRICHHE, pa3pelIeHNE;

J1) aHanu3 KOHQJIMKTHOMN CUTYyaIlH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHUE, Pa3peLICHHE.

16.  WHctutyumanuzanus KOHQIUKTA — 3TO:

A) onpezienieHre MECTa U BpEMEHH MIEPEroBOPOB 110 pa3pelIeHnI0 KOH(IINKTA;

b) co3nanue COOTBETCTBYIONIMX OPraHoOB M paboyux Tpynn IO PEryJIupOBaHHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) dbopma npuBriedeHust 00111eCTBEHHOCTH I pa3peleHus] KOH(IIUKTA;

I') noctmxeHue coriameHusi MeXay KOHQIMKTYIOIMIMMHU CTOPOHAMHU MO MPU3HAHHUIO U
COOJIIOICHUIO YCTaBHBIX HOPM M MIPaBUJI TOBEACHUS B KOH(DIUKTE;

J1) oOparieHue Kk MeuaTopy.
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17.  JlerutumMu3anMuaKoHQpIUTA — 3TO:

A) onpezeneHne MecTa 1 BpEMEHHU IIEPErOBOPOB MO PA3PEIICHUI0 KOH(DIINKTA;

b) co3maHume COOTBETCTBYIOIIMX OPraHoB M pabo4yMx TPYMI IO PEryJIMPOBAHUIO
KOH(JIMKTHOTO B3aUMOICHCTBUS;

B) noctmxeHue coriameHus MEXIy KOH(DIUKTYIOUMMHU CTOPOHAMU IO MPU3HAHHUIO U
COOJIIOICHUIO YCTAaHOBJICHHBIX HOPM U ITPAaBWJI TOBEICHUS B KOH(IIUKTE;

I') oOparenue k MeuaTopys;

J1) mpunanue KOHQIUKTY MIHPOKYIO OTJIACKY.

18.  Kakoe M3 coueTaHWil NMPHBOAWMBIX MOHATUA MMEET OTHOIICHHE K CTpATEerHsIM
MOBEJICHUS B KOH(IIUKTE:

A) KOMITpoMHCC, KPUTHKA, 00pB0a;

b) ycrynka, yxoma, COTpyAHUYECTBO;

B) 60prba, yxon, yoexaeHue;

I') coTpynHUYECTBO, KOHCEHCYC, YCTYITKA;

J1) cornaiienue, COTpyJHUUYECTBO, YOEKICHUE.

19.  IlepBoe mpaBmiIO CAMOKOHTPOJISI SMOLMI 3aKIH04YaeTCA B:
A) CTIOKOIHOMN peakuy Ha SMOLIMOHAJIbHBIE IEHCTBUS TApTHEPA;
b) nepeBoze TeMbl pa3rosopa;

B) orBrieyeHnn oT HeHY>XHOU HHpOpPMAIINH;

I') ycTaHOBKe Ha pallMOHAJIBLHOE BOCIPUSATHE COTIEPHHKA,

J1) monbITKE MOHSTh MOTHBBI COTIEPHUKA.

20.  BHYTpUINYHOCTHBIA KOHQIHUKT — 3TO:

A) rmy0oKue SMOIMOHATIFHBIC TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEY/1ay;

B) cocTostnue TpeBoru, BhI3bIBAEMOE MPEICTOSIIECH CIIOKHON CUTYaIIUCH;

B) cronkHOBeHHE MPOTUBOIOIOKHO HATPABICHHBIX MOTUBOB JIMUHOCTH;

I') cronkHOBEeHHE MPOTHUBOMOJIOXHO HAMPABICHHBIX TMOBEICHUECKHX XapaKTEPUCTHK
JUYHOCTH.

J1) BHyTpeHHHE KoOjeOaHMsI JUYHOCTH, CTOSIIEH Teped BBIOOPOM CPEICTB IS
JOCTHKEHUSI KOHKPETHOM 11EeTH.

21. K rpynnoBbIM KOH(IMKTaM OTHOCATCS] KOH()IMKTHI:
A) TUYHOCTH — IpynIna;

b) rpynna — rpynmna;

B) nuuHOCTh — rpymnna u rpymnmna — rpymna;

I') pyxoBoAMTENb — KOJJICKTHUB,;

J1) MUKpOTpYIIlia — MUKPOTPYIIa BHYTPU KOJIJICKTUBA.

22.  KoH(aukThl B OpraHu3anuu — 3To:

A) KOHQIUKTBI MEXIy CyObEKTaMH COLMAIBbHOTO B3aWMOJICHCTBHSA, BO3HUKAIOLIME
BHYTPH OpPTaHU3aLNH;

b) xoHMIMKTBI MeXay CyOBeKTaMH COLMATIBHOTO B3aMMOJACHUCTBHS, BO3HHKAIOIINE
BHYTPH OpraHU3allMM U 3a €€ MpeeIamMHu;

B) KOH(IMKTH MKy pyKOBOACTBOM OPTaHU3ALIUHU U €€ COTPYIHUKAMH;

I') KOHGAMKTBI MEXKTY pa3TUYHBIMU CTPYKTYPHBIMU JIEMEHTAMU OpPTaHU3alINY;

J1) KOH(IUKTHI IO TOBOAY OpPraHU3allMOHHOMN CTPYKTYphI KOJIJIEKTHBA.

8.4. Temamuxa Kypcoewvix pabom
N3yuenne qUCIUMTUIMHBI HE TIPEATIoNaracT HamucaHue KypcoBOi paboThI.
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9. KpuTepm[ BBICTABJICHUSA OLCHOK IO pe3yjabTaTaM U3YUYCHUA TUCHUIIJIHHBI

OcBoeHMe 00y4arONUMCsT KaXa01 yueOHOW TUCITUIUIMHBI B CEMECTPE, HE3aBUCUMO OT €€
obmeit TpynoémkoctH, oneHuBaercss no 100-0armnpHOM  mIKane, KOTOpas 3aTreM  Ipu
MIPOMEKYTOYHOM KOHTpoJie B ¢opMme dk3aMeHa U IuddepeHIMpOBaHHOTO 3a4eTa MepeBOAUTCS B
TPAAMLMOHHYIO  4-0aJUIbHYI0  OIEHKY («OTJIIMYHO», «XOpOIIO»,  «YJOBJIECTBOPHTEIBHOY,
«HEYIOBJIETBOPUTEIBHO»), @ TIPU KOHTpoJe B ¢opMe 3auéta — B 2-0a/UTbHYIO («3a4TE€HO» WJIH
«He3auteHo»). Jannas 100-6ammpHas mkaina mpu HEOOXOIUMOCTH COOTHOcUTC ¢ EBpomeiickoit
cUCcTeMou niepeBojia u HakoruieHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKAT OUCHUBAHUS OCBOEHUSL
ooyuawumucs yuedonou oucyuniunsl co wikaion ECTS

Ouenka 3auer Cymma 0a/ioB | Ouenka Ipananus
1o 4-0aJbHOI 1IKaJe no qucuuniaude | ECTS
5 (OTJIMYHO) 90— 100 A OTIM4HO
4 (xopor1io) 85 -89 B Ouenpb X0po1IOo
75 -84 C Xopouio
3auTeHo
70 — 74 D Y 10BIETBOPUTEITHHO
3 (y1OBIETBOPUTEIBHO) 65 —69
60 - 64 E ITocpencTBeHHO
2 He Huxe 60 F HeynosnerBopuresbHO
(HEYTOBJICTBOPUTEIILHO) | 3a4YTEHO
Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETUIECKOE COJCPKAHNE TUCIHUIUTHHBI OCBOCHO MOJHOCTBIO,
6e3 mpo0OenoB, HEOOXOIUMbIE MPAKTUYECKHE YMEHHsI paboThl C OCBOEHHBIM
5 A | matepuasioM cpOpMHUPOBAHBI, BCE MPELyCMOTPEHHbIE MPOrpaMMoOi O0yuyeHUs
y4eOHble 3aJaHMs BBINOJIHEHBI, KAYECTBO MX BBINOJIHEHHUS OLEHEHO YHCIOM
0aJUI0B, OJM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHYECKOE COJEp’KaHUE TUCIMIIMHBI OCBOCHO
MMOJTHOCTHI0, 0e3 MpoOenioB, HEOOXOIUMbIE TPAKTHYECKHE yMEHUs pabOThHI C
OCBOCHHBIM MaTepUajoM B OCHOBHOM C()OPMHPOBaHBI, BCE MPEAyCMOTPEHHbBIE
poTrpaMMoil 00ydeHus: yueOHbIe 3a/IaHuUs BHITIOJHEHBI, KAYECTBO BBHITIOJTHEHUS
OOJIBIIMHCTBA U3 HUX OIICHEHO YHCIIOM 0ajuioB, OJIM3KMM K MaKCHMaJbHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYMTEIIHHBIX OMTHOOK

«Xopooy — TEOPETUIECKOe COAEP)KaHUE AUCIUILUIMHBI OCBOEHO IMOJHOCTHIO,
0e3 mpoOenoB, HEKOTOpPhIE MPAKTUYECKHEe YMEHHS pPabOThI C OCBOCHHBIM
MaTepuasoM  C(GOPMHPOBAHBI  HEIOCTaTOYHO, BCE  MPEAYCMOTPEHHBIE
poTrpaMMoil 00ydeHus1 yueOHbIe 3a/IaHuUs BHITTOJHEHBI, KAYECTBO BBHITIOJTHEHUS
HU OJHOTO M3 HHUX HE OLEHEHO MUHHMMAJbHBIM YHCIOM OajioB, HEKOTOPHIE
BUJIBI 33/IaHUH BBITIOJHEHBI C OIMIHOKAMHU

3 D | «Y10BJIeTBOPUTEIBbHO» — TEOPETHUECKOE COJCPKAHNE JAUCIUILIUHBI OCBOCHO
YaCTUYHO, HO TPoOebl HE HOCAT CYIIECTBEHHOTO XapakTepa, HeOOXOIUMbIC
NPaKTUYECKUEe YMEHHS pabOThl C OCBOCHHBIM MaTe€pHajoM B OCHOBHOM
chopMHUpOBaHbI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX IMPOTPaMMON OOYyYEHUS
y4eOHBIX 3a/laHUil BBIOJIHEHO, HEKOTOPHIE W3 BBIIOJHEHHBIX 3aJlaHHH,
BO3MOYKHO, COJICPIKAT OIIMOKU
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«IlocpecTBEHHO» — TEOPETHUECKOE COJEPIKAHUE IUCHUIUIHHBI OCBOEHO
YaCTUYHO, HEKOTOPhIE NPAKTUYECKHE YMEHHUs paboThl He CPOPMHPOBAHBI,
MHOTHE TMPEIyCMOTPEHHBIE MPOrpaMMOil oOydeHus ydeOHBbIe 3aaHus He
BBITTOJIHEHBI, JTHOO Ka4eCTBO BBHIMOJHEHUSI HEKOTOPHIX M3 HUX OICHEHO YHCIIOM
0a/I0B, OJIM3KUM K MUHUMAIIEHOMY

«HeynoBi1eTBOPUTENBHO)» — TEOPETUYECKOE COJCP)KAHUE JUCIUIUIMHBI HE
OCBOCHO, HEOOXOIMMBIC MPAKTUICCKUE YMEHUsSI paboThl HE CHOPMUPOBAHEI, BCE
BBITIOJIHCHHBIC YUEOHBIC 3aIaHHS COJEPIKAT IPyObIe OMIMOKH, JTOTIOJHUTEIbHAS
CaMOCTOATECIbHAsA pa60Ta Hall MaTepI/IaJIOM JOUCLHUIIJIIMHBI HE HpI/IBeI[eT K
KaKOMY-THOO 3HAYMMOMY IIOBBIIICHHIO KAauyeCTBAa BBIMOJIHEHUS YyYeOHBIX
3aJJaHUH

OI_IGHI/IBaHI/Ie PE3YyJIbTAaTOB o6yquI/151 o JUCHUIINIMHEC OCYHICCTBJIACTCA B (I)OpMe

TEKYILEro U MPOMEXYTOYHONU KOHTPOJIA. TeKylmuil KOHTPOJIb B CEMECTPE MPOBOIUTCS C IIENIBIO
oOecrieyeHHuss CBOEBPEMEHHOW OOpaTHOW CBs3M, C IEJbI0 AKTHBMU3ALUU CaMOCTOSTEIbHON

paboThl

oOyyaromuxcs. O6bexToM MIPOMEXYTOYHOTO KOHTPOJISI SBIISIOTCS

KOHKPCTU3UPOBAHHBIC PC3YJILTATHI 06yLICHI/I$I (y‘-Ie6HBIe IIOCTI/I)KGHI/ISI) IO JUCIHHUITIIINHEC.

Cmpykmypa umoeo8otil oyeHKU 06yuaruuxcs

Kpumepuu u noxkasamejiu OYyeHUBaArUusl pesyjibmamos 06yquu}z

[Tokazarenu
Ne Kpurepun oneHuBanus
(o1reHKa B Oayiax)

1 PaboTa Ha ayTMTOPHBIX 3aHATUIX 20
2 ITocemaemocTh 5
3 CamocrosiTenpHas paboTta 15
4 Texkymas arrecTanus 20

Hroro 60
5 ITIpomMexkyTOUHAA aTTEeCTAIAS 40

Bcero 100

Kpumepuu u nokazamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX ayOUMOPHbIX 3AHAMUL
[Tokazarenu
No Kputepuu oniennBanus
(omieHKa B Oayuiax)

1 [ToaroroBka U BBICTYIUICHHE C JOKIAA0M 10 8
2 AKTHBHOE yJacTue B 00CYKJICHUH JOKJIa1a no 2
3 | BeimoaHeHHWe NPaKTUUECKOTo 3aJaHus (aHaIu3 1o 8

MPAaKTUYECKUX CUTYyallil, COCTaBlIEHUE TOKYMEHTOB,

CPaBHHUTEIBHBIX TAOJIHII)
4 Hpyroe 10 2

Bcero 20

Kpumepuu u noxkasameiu OyeHUearusl pes3yjibmanoes o6yueHu;z 6 pamKax nocewjaemocmu

00yuarowumMcs ayoumopHsiX 3aHAmMuLl

Kpurepuu onenuBanus [TokaszaTenu
(ouieHka B banax)
100% mocernieHue ay IuTOPHBIX 3aHITHI 5
100%  mocemenue  ayauTOpHBIX  3aHATHH.  Hebomnbmioe 4
KOJIMUYECTBO MPOIYCKOB MO YBAKUTEIbHOU MPUUKHE
Jo 30% npomnyiieHHbIX 3aHITHI 3
o 50% nponynieHHbIX 3aHITHI 2
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o 70% nponyiieHHbIX 3aHATHI 1
70% u Gosee MPOIYIIEHHBIX 3aHATUI 0
Kpumepuu u nokazamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX CAMOCMOAMENbHOU pabomyl 00yUaAWUXCS
Kputepuu onieHuBanus [Tokazarens
(oueHka B baynax)
PackpbITbl OCHOBHBIE MMOJIOXKEHUS BONPOCAa WIM 33JlaHUs 4Yepe3 15-12
CHUCTEMYy apryMEHTOB, MOAKPEIUICHHBIX (aKTamMH, MPUMEpPaMHU,
000OCHOBaHBI  MpeajiaraéMble B  CaMOCTOSTENbHOW  paboTte
penieHus, TPUCYTCTBYIOT TIOJHBIE C JETATbHBIMU TMOSCHEHUSIMH
BBIKJIQ/IKM,  OpUTHHAIIbHBIE  MPEANIOKEHUs,  OOJagaromiue
JJIEMEHTAMH  TPAKTHYECKOM 3HAYMMOCTH, CaMOCTOSTEIbHAs
paboTa KauecTBEHHO M YETKO ohopMIIeHa
B pabore mpHCYTCTBYIOT OT/IEJIbHbIE HETOYHOCTH U 3aMEYaHHs 11-9
HEMPUHUUIIUAIBHOTO XapaKkTepa
B paGoTte nmeroTcs cepbE3HbIe OMMOKHM M MPOOEIIbl B 3HAHUSIX 8-5
3a/laHue He BBITIOJHEHO MJIH BBITIOJHEHO ¢ TPYObIMH OlHOKaMu 0
Kpumepuu u nokasamenu oyenusanus pe3yibmamos o0yyeHus
8 pamKkax mexyujeu ammecmayuu
Kputepuu onienuBanus [Tokazarenu
(oueHka B bayiax)

[IpaBusIbHO BHITIOTHEHHBIX 3a1aHui — 86—100% 20-17
[IpaBusIbHO BBINOJIHEHHBIX 3a1aHuil — 71-85% 16-13
[IpaBuUIbHO BBINOJHEHHBIX 3agaHuil — 51-70% 12-5
[IpaBuiIbHO BBITIOJTHEHHBIX 33/1aHuil — MeHee 50% 0

Kpumepuu U nokazamejlu OYeHUBaHus pesyibmamos 05yquuﬂ

6 paAMKAX NPOMENCYMOUHO2O0 KOHMPOJIA

[TpoMexyTOUHBII KOHTPOJIb B OpME 3auema UMEET LEeNbI0 MPOBEPKY U OIEHKY 3HaHUN

00y4YaroImuxcs Mo TEOPUX U MPUMEHEHHIO TTOJTyYeHHBIX 3HAHUH U yMEHUI.

Kpumepuu u noxazamenu oyenxu pe3yiomamos 3a4éma 8 mecmosou popme

Kpurepun onenuBanus [Tokaszarenn
(oreHKa B Oayliax)
[IpaBuJIbHO BBINOJIHEHHBIX 33 aHuil — 86-100% 40-35
[IpaBUsIbHO BBINOJHEHHBIX 3agaHuil — 71-85% 34-25
[IpaBuIbHO BBINTOTHEHHBIX 3a1aHuil — 51-70% 24-15
[IpaBUJIbHO BBINOJHEHHBIX 3a1aHuil — Menee 50% 14-0
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